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2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 
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https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
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Task 1 (Component 1)
Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience
Guidance:  
	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).
600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: (658 words) 
In this answer, I will reflect on the coping strategies now applied to develop resilience and minimise stress when adapting to my role. Coping strategies defined as “a conscious effort to solve a problem that will help in overcoming, minimizing, or tolerating stress” (Davis, 2020). I will discuss how I use pro forma as a coping strategy to reduce stress and build resilience, in particular, for attending stressful and distressing incidents. I then compare it to a morning routine, as a coping strategy. I will use Gibbs Reflective Cycle to assist with my answer. (Gibbs, 1988)
A useful idea to build resilience and reduce stress was to create guides and pro-forma, which assisted me at distressing incident types I repeatedly attended. A guide can help you to “understand new information by better organizing, interpreting and summarizing it” (McNamara, n.d). When attending incidents, with a Threat, Risk and Harm element, I was stressing from the volume of information I had to give and extract, to ensure I was protecting the Victim. I created Pro-forma’s for each incident type, to help me structure my response and questioning, in turn reducing my stress. “Individuals working in occupations associated with high risk for experiencing trauma, the importance of primary prevention through resilience‐building is clear”. (Vanhove, 2016) Although this refers to programmes implemented in the workplace to develop resilience, I can relate this to creating pro-forma to prevent stress, which is easier than curing stress. The importance of preventing stress shown by a behavioural survey created by Gutshall. The survey looks into stress over a 10-day work cycle, which showed that the cognitive functioning of Police Officers decreased. These results show stress can affect performance, concentration and resilience to stress. (Gutsall et al., 2017). The negative of creating pro-forma is that is can be timely to create at first. Having analysed the use of pro forma to reduce stress, I now know that having guidance allows me to focus wholly on the incident, allowing better protection of the victim. Also, giving time to reflect on my performance and wellbeing after the incident. 
A significant experience of combating stress and building resilience is using a morning routine. “Having a morning routine will help you to steady your mind and thoughts, as well as give you confidence in your emotions and help you feel more in control”. (Health Europa, 2019). You have an increased level of dopamine in the morning and therefore more of a ‘can do’ attitude. (Tui Boyes, 2020) Making use of that ‘feel good’ factor, I have found that by incorporating a morning routine, I feel more in control of the day and I can consider what I want to accomplish, such as completing outstanding work to avoid taking it home with me. My sleeping pattern often affects my desire to be productive in the morning as shift work can make me tired, which can affect my morning routine. “Shift work sleep disorder is a condition that primarily affects people who work night, early morning and rotating shifts.” (Sleep Foundation, 2020). Now I know a morning routine helps to reduce stress, as a next step I must consider synchronising my sleep pattern with my routine to feel the effect of stress reduction and become more resilient to the tiring shift pattern.
 
In conclusion, from the two coping strategies applied, I feel that the pro forma is the most useful tool for stress management and building resilience. Some of the calls I attend are traumatic, so prior preparation removes that initial element of stress. In turn, this makes me resilient to attending traumatic calls repeatedly. Morning routines are useful but without regulating my sleeping pattern, I feel that I am still tired in the morning, which affects my ability to concentrate and makes me less resilient to the day-to-day role. As a next step, I will regulate my sleeping pattern to correspond with my morning routine to feel the effects of stress reduction.
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Task 2 (Component 1)
Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.
You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 
	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 
Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).
Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.
1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: (1640 words)
In this answer, I discuss how I played a significant role detaining a male under section 136, Mental Health Act 1983. The incident occurred on a busy, unlit road at night and the male was experiencing suicidal intentions. I will review the communication styles used comparing them to previous incidents. I will then explain my considerations around vulnerability relating them to Social and Environmental factors. I discuss my understanding of Human Rights and force policy surrounding the Section 136 procedure. I use Driscolls’ Model of Reflection 2007 throughout. (Driscoll Model of Reflection, 2020).
 
An important aspect was the barrier to communication, due to the males’ intoxication levels. Effective communication is vital as it allowed me to ascertain the level of support required and ultimately preserve his life. The male may have drunk alcohol to alleviate his feelings of sadness or anger. However, this has instead made him aggressive. (Dean, 2020) As the male appeared incoherent and was offering to fight officers, I found it difficult to build rapport or find the right level of communication at first. It heightened my fear levels as I was unable to reason with him and because we were in a dangerous location at night. I considered how the male might have felt and whether that contributed to his behaviour. I thought maybe the alcohol had lowered his inhibitions and enhanced his suicidal feelings. “For active alcoholics, drinking trumps reason. It distorts judgment. It severs the connection between behaviour and consequence.” (Brink, 2001). The use of body language was another consideration and I was careful to have open body language by not folding my arms or turning my body away. I actively listened by nodding and responding to his questions, which shows understanding of questions asked. “Effective communication is very important to make the person feel heard” (Greenstein, 2017).  In workbook one, I discussed the use of closed questions to ascertain quick answers. In this incident, I did not use closed questions, as these are questions answered with a yes or a no response (Snook and Keating, 2011). I wanted detailed answers from the male and by asking closed questions, I limit the response from the male. I might have also asked several unrelated questions, making assumptions on what is best for him (James, Morse, Howarth, 2009). I used negotiation to communicate effectively with the male throughout. Negotiation defined as “discussing something with someone in order to reach an agreement” (Cambridge University Press, 2020). He was refusing to attend hospital, but once I spent time explaining that the Mental Health Hospital would not accept him for an assessment with a head injury, he changed his mind and attended the hospital for stitching. These types of negotiations were constant throughout and I realized that this male responded well to repetition and reassurance. Having applied different communication styles, such as assertiveness when he was threatening to harm himself, but reassurance when he was tearful, I now know a flexible approach is essential to keeping the situation calm. I also understand that alcohol affected my ability to communicate, as the alcohol had made him aggressive and unwilling to co-operate at first. I have now learnt that the repetition & reinforcement of rules and negotiations, helped build rapport and going forward I would use this again.
 
 
For me, the most meaningful experience arose from deciding which legislation was most relevant to this situation. The male showed me cuts on his arms and chest, which were bleeding. “Physical pain can distract you when you are in emotional pain. For a lot of people self-harm releases tension, brings relief and helps to relieve pressure.” (What is self-harm, 2020). Due to his current vulnerability, I decided to detain him under section 136 Mental Health Act 1983 (Mental Health Act 1983, 2020). Alternatively, I could have considered the Mental Capacity Act 2005 however; this would be relevant if he was unable to make decisions due to confusion caused by medication or dementia. (Mind, 2020). I considered article 5 of the Human Rights Act, the right to liberty and Security. I am aware you can lawfully detain a person if they are of unsound mind, which is relevant here (Equality and Human Right Commission, 2018). It is important to know which legislation is available to assist with your lawful decision-making. Having used the Section 136 power, I have now significantly developed my understanding of using this legislation. This is vital to me as a learner as it gives me confidence in my decision-making. As a next step, I could make that decision slightly quicker as I grow with confidence, to ensure the safety of all persons involved.
 
A useful experience is learning how to respond to Mental Health incidents, using force policy and understanding my responsibility to reduce risk. Initially, I should have called the Approved Mental Health Professional located in the force control room. This professional has access to patient records and can guide your decision-making regarding detention of the person (Gwent Police, 2018). I like this process as there may already be a care plan in place. It ensures that “information and knowledge is available when it is needed to support better decision-making and to prevent decisions that may cause harm.” (Langan, 2009). The negatives to this process, is that the male was self-harming and I did not see an appropriate opportunity to call the professional prior to using the 136 power. Another negative is that the professional only has records for that force area. As the male was from a different location, we had to rely on our Police Systems to learn about the risks posed. Another concern of not taking action based on information given by the professional is that I would be criticised if harm came to him. “There has also been the emergence of a 'risk-averse' culture in policing, fearful of 'deaths in police contact', which may have significantly contributed to this increase in detentions” (Thomas and Forrester-Jones, 2019).
I have learnt that decision-making can be difficult, especially when there is risk of harm involved. Where certain decisions such as a search after arrest under section 32 Police and Criminal Evidence Act 1984 to reduce risk seems straightforward, I would like to feel the same way making complex decisions.
 
Another important factor was the considerations surrounding vulnerability. A definition of vulnerable could be; “reduced capacity, control, or power to protect themselves or to safeguard their own interests. (Wilson, 2019). The situational vulnerabilities that this male may face include, living alone and a limited support network. Equally, this area may have a high level of clients requiring support, limiting the services available to the male. This may leave him feeling unsupported and that ending his life was his only option (ASB Help, 2018).  It is important to understand the different risk factors surrounding suicide, as “In the UK in 2018, there were 6,507 deaths by suicide” (Mental Health Foundation 2019). When I consider the environmental factors that surround this incident, I immediately think of the substance misuse of alcohol and the fact the male had relapsed since his rehabilitation (How Environmental Factors Impact Mental Health, 2020). Alternatively, I wondered whether he might be a victim of historic abuse. A person having experienced historic abuse “may also develop mental health problems and drug or alcohol issues.” (NSPCC, 2020). Having spent 5 hours with this male, I asked him questions and tried to gain a better understanding why his past and current lifestyle may be a factor to the way he is feeling. I like to ask questions and learn as much as I can, however I do not feel I got through to the male or obtained his full trust, as he gave limited responses. Regardless, I had a responsibility to safeguard the male. I took him to hospital for stitching to his head and I was aware that the hospital is a place of safety. The detention period of 24 hours began on arrival at the hospital. Throughout the incident, the male kept asking to be un-detained and taken home. I advised that as I considered him to be in immediate need of care or control, I could not use my discretion to release him until assessed by a Medical Professional. Following one of the Police values, I was courageous in answering this uncomfortable question (Kelly, 2020).
As per force policy and with assistance from colleagues, I completed the monitoring form for the Nurse. In future, I need not take it personally when a person does not relate to me or alternatively, I need to find a new approach to communicate effectively. A learning point from this incident was that section 44 covers the transportation of persons from one place of safety to another. Which covered the travel from the Hospital to the Mental Health Hospital. (Mental Health Act 1983, 2020). Going forward, I would need to complete the 136 process on my own. I am also pleased I stood my ground explaining why I was unable to release the male.
In conclusion, effective communication and negotiation played a significant role in the successful outcome of this incident. The males challenging behaviour was testing, however it helped me to practice alternating communication methods and taught me that not everyone will be forthcoming. The process of sectioning the male under 136 of the Mental Health Act 1983 has been invaluable but to progress further I shall complete the paperwork alone. I considered how to manage risk through contacting the Mental Health Professional, searching the male and sectioning him. Although I must be careful of risk aversion being the reason for detaining a person. I thought about how Social and Environmental factors could play a part in the male’s behaviour, to try gain an understanding of the person. In this incident, discretion was not appropriate and I explained my reasoning well.








Task 3 (Component 1)
Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 
You must choose a suspect interview that you have been involved and reflect on what happened. 
	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 
Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.
Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.
1500 words (+/- 10%: include your actual word count at the end of each section)






ANSWER: (1650 words)
In this answer, I will reflect on a suspect interview whereby I took the role of lead interviewer. I will outline my considerations when planning and preparing for interview, such as gathering evidence and considering vulnerability. I will look into my responsibilities surrounding the conduct of interview and using the PEACE model. Going on to evaluate my performance and analyse the effectiveness against the investigative process. Alongside, I will discuss how I engaged policing values. To answer this question, I shall use John’s Model of Reflection (Toolshero, n.d).
The incident involves a male shoplifter who had stolen from a supermarket. Subsequently, security staff detained him on his second attempt to steal from the store that day. I arrested and cautioned him, providing my necessity under code G of the Police and Criminal Evidence Act 1984 codes of practice, which included preventing loss to property and to interview for a prompt and effective investigation.
When planning and preparing for interview, although I had many considerations, my focus was the exhibits, evidence and identification issues, also considering the males needs during interview. Planning includes “Planning for the suspect’s potential defence, considering the method/order of disclosing several items of evidence/information and organizing the sequence of topics” (Kim, Bull and Bergstrom, 2017).
The male had changed clothes when entering the store on the second occasion and had put his first outfit in his rucksack. I seized and exhibited the males clothing from the rucksack. Relating to identification, I considered Code D of the Police and Criminal Evidence Act 1984 (Home Office, 2017) and the case of R V Turnball 1977 (Crown Prosecution Service, 2018) and the issue of suspect identification, which would become relevant if the suspect denied his involvement. As the male had been into the store twice, I included in the Security Guards Statement the length of ‘time lapsed’ from the original observation until the second time the male came into the store (Trevelyan, n.d). Having considered, the issue of identification, I also had to bear in mind that the male may not have been involved and was in fact looking after the clothing for someone else. I am aware of my duty under Section 149, Equality Act 2010 to prevent discrimination, victimization and harassment (Legislation.gov.uk, n.d). “Sixteen primary victims of wrongful conviction stated that they continued to suffer from symptoms associated with post-traumatic stress syndrome.” (Jenkins, 2013).
Although the Custody Sergeant covered the suspect’s rights and entitlements under Code C of the Police and Criminal Evidence Act 1984, I paid attention as the males’ needs may have affected the interview.  I was listening for whether he had vulnerabilities, under Annex E, of the same act, which may mean an appropriate adult is required (gov.uk. n.d). The male’s most relevant comment was that he suffered from depression. The British Psychological Society discusses that a person with a psychological vulnerability may not necessarily provide a reliable account (Gudjonsson, 2010). Having experienced preparing for an interview, I realise that there are numerous elements to consider before even beginning writing an interview plan. I have developed my understanding of identification issues, which is vital to me as a learner to ensure the right person be convicted of the offence.
For me, important learning arose from following the PEACE model to conduct an interview. The PEACE model created in the 90’s for preventing oppressive interview techniques that resulted in a false confession (I-sight, 2020). College of Policing discusses the importance of a professional interview to endeavour to only charge the guilty and in turn increase public confidence in the police (College of Policing, 2013). I believe the planning and preparation stage can make or break an interview. Therefore, I checked the interview room was available and ensured the interview equipment worked. I prepared my exhibits, including the clothing, CCTV footage and statements, also creating a written interview plan using the Aide Memoire. I used the Aide Memoire to prepare questions at the risk of a “no comment” interview. I included the points to prove for the offence of Theft and included a mix of closed, probing and open questions such as “tell me, explain, describe” and who, what, when, where, why and how (Oxburgh, Grant, Myklebust, 2010). Next, I engaged with the suspect and explained the routine and route map of the interview. I confirmed his rights and entitlements under the Police and Criminal Evidence Act 1984, reiterating his right to consult with a solicitor. I then opened with a responsibility question and probed the males account in detail. When clarifying and challenging the account, I found it useful to break the males account down into manageable pieces (College of Policing, 2013). This helped me identify a comment made by the suspect that he had stolen because of hunger. However, as he had not stolen food, I felt he was being untruthful and challenged this comment. Once I was satisfied with his account, I moved onto the police agenda and referred to exhibits and statements to assist my questioning. From my research, I was aware that the male had a drug habit. I focused questions specifically around stealing to fund his drug habit to ascertain if this was the motivation on this occasion. Prior to interview, the male tested positive for Cocaine and Opiates as part of the drug intervention programme, as he had committed a trigger offence. A learning point was that they assign a support worker to the male and if he fails to attend the appointment, they are then arrest-able. They may go to these lengths as “Involvement in income-generating crime may, to an extent, reflect users’ need to obtain funds to support their drug use”. (Pierce, 2015). When thinking about trigger offences, it made me consider how crime affects the Economy and whether the shoplifting offences committed affect how much businesses and customers suffer from covering the costs. “Crime imposes great costs to the public and private sectors, such as stolen and damaged goods, lost lives, security spending, pain and suffering” (Detotto, Otranto, 2010).
 
 An important experience was evaluating the information I had received from the suspect in interview as well as my own performance and how this assisted the investigation. At the start of my tutorship, I set myself a goal of completing an interview before my 10-week review. Goal-setting theory (Locke & Latham, 1990) is one of the most widely tested theories in the field of work motivation (Martin 2016). Having met this goal, I feel relieved that I have been able to experience an interview before being single crewed. As I had planned thoroughly, conducting relevant research, I had ample questions to ask in interview. However, I must delve into the suspects account further, deviating from my list when thinking of related questions. As the male had not denied the offence, I realised that the next step would be charging the suspect. Due to the suspect’s conviction history, I completed a remand application. Whilst putting this remand application together, I noticed the modus operandi of the male was the same for many of his previous offences. Going forward, I will look at this prior to interview and mention this as Bad Character Evidence, to prove the offence further (Potter, 2005).
I wondered if I had not been so prepared in interview, would the male have admitted the offence and would I have enough evidence to charge him. As a next step, I would need to experience different types of interview, a no comment or partial admission for example, to see how I respond in that circumstance.
 A meaningful element was engaging policing values throughout. The role of the police is to gather evidence and present it to court with impartiality, which is also one of the nine policing principles (College of policing, 2014). In relation to the value of “compassion”, when preparing for the interview, I took time to consider the reason why the suspect may have committed this offence (Kelly, 2020). I wondered whether he was under duress from others to commit crime or equally whether he may be homeless. Once in interview, I asked the suspect questions surrounding these aspects. He advised that in the past, he steals in order to fund his drug habit. I asked questions such as “Is there anything the police can do to help you recover from your addiction?” The suspect may not be able to see a way out of his addiction and perhaps someone showing compassion could help him make that step. He stated that he wanted to move from the area as he felt it dragged him down and made him less likely to accept help.  “Just being in a high-crime neighbourhood can increase our chances of turning to crime ourselves.” (Walden University, 2018). Although the male may be suffering from depression, I have to consider whether the community would see this as a factor not to prosecute the male. From researching this element, Roberts’ states, “both public and courts adopt an individualized approach to sentencing, one which is sensitive to the existence of personal mitigation” (Roberts, Hough 2011).Therefore, it is worth taking into consideration the individual’s circumstances
Having incorporated compassion into my interview questioning, I have developed my ability to show impartiality, preventing unfair treatment of the suspect and it helps me explore different aspects of an incident.
 In conclusion, I gave a well-structured interview through using the PEACE model but need to work towards being less robotic. Also, to allow deviation from the interview plan when appropriate. My interview assisted with the charging of the suspect and I was able to obtain experience creating a Remand Application. I have found that goal setting helps me to achieve, so I have set myself a new goal to experience different interview outcomes. I enjoyed looking deeper into the incident, the offender and the circumstances around offending. It allowed me to consider the offenders vulnerabilities and provide support during interview.




Task 4 (Component 2)
Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.
You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 
	Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 
Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 
Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 
Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.
Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.
For example:
How has your experience of policing the night time economy influenced your    perception of the wider community? Other examples relating to your experiences would be equally valid
2400 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: (2637 words)
In this answer, I will discuss an incident whereby I played a significant role with the Victim. I discuss how the anti-social behaviour has affected the local community and whether my response was appropriate in the circumstance. I look into my responsibilities when responding to incidents and what enforcement, prevention and partnership work is relevant to preventing anti-social behaviour. I move on to discuss the risk of bias when making decisions, focusing on affinity bias. I will consider my experience so far and how my decision-making has affected wider police and community relations. The definition of Anti-social behaviour under Section 2(1) A of the Anti-social Behaviour, Crime and Policing Act 2014 is “Behaviour which has caused or is likely to cause harassment, alarm or distress to any person” (Blackstone’s, 2020). I will use John’s Model of Reflection to explain my answer (toolshero, n.d)

This incident relates to a male, becoming verbally abusive in a petrol station when asked by staff to wear a mask, due to COVID 19 regulations. He was intoxicated and committed multiple offences, including Criminal Damage, Racially Aggravated Assault and Public Order. With the male arrested nearby, I then engaged with Victims and Witnesses inside the Petrol Station.


An important aspect, was considering the affect Anti-Social Behaviour has on the community and what constitutes appropriate police action as a response. “The public clearly identifies ASB as a policing issue and overall it can be estimated that about 45% of all calls made by the public to the police relate to ASB”. (HMIC, 2010). From reviewing CCTV of the incident, I could see there were two reactions to the male’s behaviour. This also made me think about the role of the community in tackling anti-social behaviour. “Community spirit lies at the heart of tackling yobbish behaviour”. (Herald Express, 2008). Half of the customers were ignoring the incident and the other half of them were actively trying to remove the male from the store. It showed me that the males’ behaviour affects the community in different ways, meaning I would need to tailor my response to different victims and witnesses. “Fight-or-flight response has long been considered the predominant response pattern under stress”. (Perea, 2010). Which may be a reason for their response. It made me wonder, if I might respond in the same way to this situation and whether I would change my routine to avoid anti-social behaviour in the future. I pondered whether persons would now perceive their community as unsafe and whether this was repairable. “Some communities do well in the face of quite rapid and profound change: some even thrive, reinvent and renew themselves”. (Barrow Cadbury Trust. N.d). 
When I consider how the anti-social behaviour affected the victim of Racially Aggravated Assault and Public Order, he must have felt targeted and scared. When I look at this on a bigger scale, it could affect his family or religious community when he informs them of what has happened. The police response is vital, to prevent ethnic minority communities feeling isolated. When I look at the high profile case at Finsbury Park Mosque, whereby a driver killed persons leaving a mosque in 2017, it upsets me that racism exists in the UK. Although this high profile case, relates to Terrorism and Hate Crime, I think the victim would be aware of those types of incidents and by experiencing low level Anti-Social Behaviour at the Petrol Station; it may make him fear becoming a repeat victim of anti-social behaviour or worse crime, as these incidents will seem closer to home. (Home Office, 2019). Having learnt this, I realised the importance of providing access to support agencies. I requested permission to refer the victim to Victim Support, as he had been subject to threatening behaviour. Victim Support would be able to help him through the Criminal Justice process, as well as identifying other agencies that could provide additional support. (Victim Support, n.d). Going forward, knowing that a single incident can affect the community in multiple ways, will remind me to offer support and not underestimate the impact anti-social behaviour can have on the community. 

When thinking about appropriate police action, arrest was the obvious choice, as the male had committed multiple offences that were Racially Aggravated under the Crime and Disorder Act 1998. Anti-social behaviour often thought of, as youths causing trouble however, anti-social behaviour appears in many different forms. Anti-social behaviour relevant to this incident covers the drunkenness in public places, minor violence, criminal damage, intimidation and serious verbal abuse. (Millie, 2005).
Other than arrest, I considered a Criminal Behaviour Order, covered in “Part 2 of the Anti-social Behaviour, Crime and Policing Act 2014”. (cps.gov.uk, 2020). This order would be more relevant if the male had behaved in this way more than once. When considering whether the order would change the males’ behaviour, it may be able to do so, if there were conditions not to attend that location and to try rehabilitation for his alcoholic tendencies. I am certain the male knew his behaviour was likely to result in arrest, so the arrest power attached to breaching a Criminal Behaviour Order, seems irrelevant here. Under the same act, I considered Community Remedy and Restorative Justice. Even though, this form of action has seen a 14% reduction in reoffending, (North Wales PCC, 2020) I did not feel it appropriate to the level of crime committed and the lack of remorse from the offender showed that he was unlikely to apologise, for this reason I did not even entertain the idea of discretion. 


A learning point for me was thinking about my responsibilities surrounding a response to anti-social behaviour. Looking at enforcement, prevention and partnership working. “Such a wide range of behaviours means that responsibility for dealing with anti-social behaviour is shared between a number of partner agencies, particularly the police, councils and social landlords.” (Lbbd.gov.uk, n.d). Firstly, I considered how to enforce the male’s bail conditions, which included not to attend the petrol station or to contact the victim. I visited the victim, updating him on the bail conditions, advising him to phone 999 should there be a breach. I also informed the local Neighbourhood Team about the incident and the subsequent bail conditions, so that they could reinforce them and provide reassurance visits throughout their shift. I did not want the offender to feel like he had a chance to breach him bail conditions or intimidate the witness. “Many people choose to ignore bail conditions, especially in cases of pre-charge bail.” (Green and black cross, n.d). Next, I considered prevention, I thought about how I could stop incidents like this from occurring in the first place. This could link in with the role of the Police Community Support Officers patrolling the area and engaging with the community to notice any community tensions or any Anti-Social Behaviour beginning. For this reason, I tasked the local PCSO for the area, asking them to include the Petrol Station in their patrols. The role of the PCSO is to be a “visible and uniformed presence of the service in the community, fostering and promoting relationships (especially in respect of community cohesion, diversity and inclusivity) across communities. These officers play a key role alongside other professional colleagues (and are specifically acknowledged by the Policing Vision 2025 as doing so) in helping to ‘solve local problems, tackle anti-social behaviour and build trust and legitimacy in communities’” (College of policing, 2019). It is not my role to advise the PCSO’s; however, if I were in their position, I would consider creating a Neighbourhood Watch, to strengthen the community against Anti-Social Behaviour. Giving them a support network and a way to take ownership of the problem as a community but also to link in with the police when needed. Another idea is the use of the policing evaluation toolkit and crime reduction toolkit to evaluate the impact of these methods of prevention. (College of Policing, 2018)
When I consider partnership work, I have recently looked into what the Local Authority can do to assist with Anti-Social Behaviour. They can evict the person responsible for the behaviour, if they are a tenant of the Local Authority. (Logic, 2016). Referred to as Absolute Grounds for Possession under Part 5, Anti-Social Behaviour, Crime and Policing Act 2014. (Legislation.gov.uk, n.d) As the offender lives nearby to the offence location, I am unsure whether this legislation applies, so as a next step I will need to research this further. I contacted the Crime and Disorder Reduction Officer who works within our force and referred the incident to them. They included this incident within their intelligence report, disseminating it to the force for information and action. Had I wanted to complete a Criminal Behaviour Order, this officer could assist me with preparing the application for court.  Knowing that these pieces of legislation are available to prevent Anti-Social Behaviour, gives me the ability to better protect victims and offer them an excellent service, tailoring the right option to their needs. 

A relevant element was looking into the policing values incorporated throughout. Also thinking about how there is a potential for bias, when responding to this incident.  I believe the policing value of “Keep Learning” was the most relevant here. (Kelly, 2020) From responding to this incident, I was able to complete a Victim Personal Statement for the first time, detailing the impact the Anti-Social Behaviour had on the victim. I found that there are multiple ways to deal with Anti-Social Behaviour, more so on the lower level. This can include Community Protection Notices, Community Protection Warnings, Criminal Behaviour Orders and Acceptable Behaviour Contracts. Also linking in with partners such as the Local Authority and other Police colleagues to enforce legislation. The potential for bias in this situation would come from unconscious bias. “Unconscious biases are learned stereotypes, attitudes or categorizations, which are automatic, unintentional, inbuilt and often have an effect on our decision-making and behaviour.” Affinity bias means you relate to a person who has a similar background to you. As the offender was a white male, the idea of affinity bias would predict that it is easier for me to relate to him, as we both grew up in the United Kingdom. I did not feel this way, when responding to the incident and I would like to think I would respond to victims from any background, in the same way. (Garvey, 2019). I also considered that as a Police Officer, I am to carry out my duties with fairness and impartiality and to protect others Human Rights. (IPCC, 2015)


When I consider my experience so far, the decision-making around the offenders’ arrest had the biggest impact on police and community relations. As police forces move towards a smarter way of working and focus more on Evidence Based Policing, created by Lawrence Sherman 1998, I now evaluate my response and decision-making thoroughly to be able to focus time and resources intelligently. By using Evidence Based Policing, I can share good practice and find out what has worked for others. (College of Policing, 2017). If I refer back to the Policing Evaluation Toolkit, the specific question I would ask is “Does police response to anti-social behaviour, by arresting the offender, impact the community by dividing persons, if offender and victim are of different race?” (College of Policing, 2019). I could measure this by seeing if race related crime increases in this community, following the arrest of the offender. However when measuring whether crime or anti-social behaviour has increased, I must be mindful that the Coronavirus pandemic has distorted the results. “Reports of anti-social behaviour have increased substantially during the coronavirus outbreak, police have said. In the last four weeks, there were 178,000 incidents across England and Wales - a rise of 59% on last year.” (BBC, 2020)
Having informed officers the offender was arrest-able, I take responsibility for the male being arrested. In England and Wales, race related crime is a huge problem as 3,520 out of 7,446 hate crimes, were committed against Muslims. (Home Office, 2019). When I look at these statistics, I automatically perceive that I have made the right decision regarding arrest. However, if I look at this situation from a different angle, whereby arrest, potentially widens the gap between races in the community, creating hostility between them. The police might accidentally put one cultural group up against another. (Community toolbox, n.d). Although this statement has the potential to change my view, I still feel that the decision I made was proportionate in the circumstances and I believe that lesser reprimand of the offender would not have protected the victim. When looking at Muslim and Police interactions, “Muslims living in Britain – a large minority at around 2.8 million people – are more likely to have negative experiences than other religious groups.” I hope by providing a supportive response to the victim, I was able to provide him with a positive outlook of the police in the UK. The offender used racial slurs such as “Paki” towards the victim. Personally, not hearing this type of racist language for over 20 years, I had assumed that times had changed, which in hindsight was naive. Hearing these racial slurs again in 2020, I was shocked that this type of racism still existed. It has given me a negative perception of white persons in this community, which I did not have before.  Referring back to when I was viewing the CCTV and seeing the divided response of customers, this may reflect that half of the community are still prejudice and racist themselves. “As a poll suggests 40% of people think there is more racial prejudice in Wales than five years ago”. (BBC, 2019). When I think about this, I would feel outcast if I was the victim, knowing that not everyone would willingly intervene and that prejudice is on the increase. 
Once enough time had passes, I should review whether anti-social behaviour relating to race has increased in this community, due of the offenders’ arrest. If anti-social behaviour had increased, I understand that further work would need doing to build bridges within the community, to repair damage caused by police intervention. If it had decreased, I know that the arrest was proportionate and set a precedent that racist behaviour is not welcome in the community. 

In conclusion, the community appeared divided in their response to the offenders’ racist and Anti-Social Behaviour.  I also consider the wider impacts this reaction may have had on the Victim, relating this to the effect high profile cases may also have on his fear level. I consider multiple options to manage the offender, deciding that arrest was proportionate due to the unapologetic nature of the male and the effect this may have on the Muslim community, if no action taken. I went on to discuss the use of enforcement, settling on reassurance patrols and enforcing bail conditions. For prevention, I feel that PCSO’s and a Neighbourhood Watch Scheme could bring the community together and build their resilience to race related crime and Anti-Social Behaviour. Learning about the role of the crime and disorder reduction officer, will assist me when attending future anti-social behaviour calls. I also incorporated the value of “keep learning” throughout this incident.  Finally, I reviewed the decision I had made around the offenders arrest and how this would affect community race relations, understanding that to measure the effect, I would need to review any change in race related crime for this area. Although this experience has made me wonder if some races within the community are still racist, I must research this further and gain a better understanding of persons living in this community before settling on this view. More importantly, I need to understand how in my role as a Police Officer, I can prevent this happening and set an example. 
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