Required
Jha, A. K., Larizgoitia, I., Audera-Lopez, C., Prasopa-Plaizier, N., Waters, H., & Bates, D. W. (2013). The global burden of unsafe medical care: analytic modelling of observational studies. BMJ Quality & Safety.
Kapur, N., Parand, A., Soukup, T., Reader, T., & Sevdalis, N. (2016). Aviation and Healthcare: A comparative Review with Implications for Patient Safety.
Recommended
James, J. (2013). A new, Evidence-based Estimate of Patient Harms with Hospital Care.
Hübner, N.O.,Fleßa, S., Haak, J., Wilke, F., Hübner, C., Dahms,C., Hoffmann, W., & Kramer, A. (2011). Can the Hazard Assessment and Critical Control Points (HACCP) be used to Design Process-based Hygiene Concepts

