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INTRODUCTION

The term professional career development is designed to give an early start procedure of career planning and development (Bright, 2020). This procedure consists of involving self- assessment, career planning, and follow through with various employment strategies. Personal development develops their skills and knowledge in terms of fulfilling their personal potential. Career development focus on various learning activities towards career outcomes. It also includes in career competencies. In this report, there is a job role plays between interviewers and interviewee. There are many questions about their desired job, which is plumber supervisor. It covers various topics which are named as questions related to this job asking to interviewer and interviewee and identify personal reflection and career development planning, develop their personal action plan. Various skills that determine skill gaps and own experience.


TASK 2


Personal reflection is all about self-reflection to take time to think about their meditate and given serious thought to behaviours, attitudes, motivations, and wants (Douglas, Falcão and Bloom, 2018). Without self-reflection, they can simply go through life thinking from moving one place to another place without taking time to evaluate things and analyse both macro and micro level. A personal reflection is a form of learning part to determine each aspect of their experience which may be personal and professional.

Career development planning is a written format to identify short and long-term goals of employees that have the concern to develop their future jobs and a planned sequence of formal and informal experiences to help them accomplish their organisational goals and objectives. They can use available opportunities within an organisation for the further aspect of their personal benefits. It is helpful for managers because they expected their long-term growth and reach their short-term objectives and these goals should be linked with every person's strength and various potential skills. The purpose of a career development plan is to help employees to achieve their long-term and short-term goals and objectives. The organisation enhances their retaining of employees because managers also help employees to achieve their career goals instead of, they need to part these goals for someplace else.

As a position of plumber supervisor, I have analysed all skills and knowledge of their communication skills whether it is problem-solving or team-building skills. I have managed all things and faces new challenges. In this, to improve my communication skills either it would be to communicate with others by speaking, writing which include both verbal and non-verbal. In the case of team working skills, it is the capability to work with others and everyone is required for work. I have improved my problem-solving skills through learning performance and manage mentor and leadership roles.
Key strength areas for further development are as follows: 

An area of development is a skill or traits that can benefits of professional life (Pulliam and Bartek, 2018). This job role as an employee it can mainly focus on various development areas which will be helpful to become more productive, cooperative members of team. Various skills are identified for strength such as communication, problems solving and team working and willing to learn continuously. All the skills are contributed towards working effectively because communication skills help me to improve my knowledge towards work in an efficient manner. 


Employment goals describe the areas that they want to pursue, and it is associated with various organisations that they can find specific training and education to complete. In this role, employment goals are about construction is a tasked with the role of organising and coordinating all activities are working in construction site. Many duties which include allocation of duties from day by day, it ensures that resources are available on all times, monitor construction attendance and resolve any issues that might be increase and quality is maintained. Employees goals are included performance goals where teamwork skills are required, multi-tasking personality, personal and professional growth of employee, adaptability, consistency, and organisational skills are necessary in employee performance goals.


These skills determine how to manage things, feelings and emotions while working with others because work with others build and maintain a team spirit which helps quickly with each other (Takawira, 2018). It can consistently check with one plumber supervisor with another that determine work can be finished or not.

Gibbs’s reflection cycle:

This model was developed by Graham Gibbs in 1988 to give various structure from learning experience (Hertig, Powell and Richardson, 2020). It is a framework for study various experiences particularly related to experiences that will allow to learn and plan those things which are going well. This model covers various stages such as: Description, feelings, evaluation, analysis, conclusion, and action plan. It is often taking place when people think about their experiences, activity, or detail process to make their taking corrective action are required. This model looking both negative and positive ways of event and people will learn it.


Description: To improve my communication skills, I have played a job role of plumber supervisor. This job role play consists of there is an interviewer and interviewee. During this role, I have an interview related to this job role and in this interview, they ask 5 questions. I have decided to pass the interview and selected for this job role like I have knowledge about this role, and I should have expected that I have selected this plumber supervisor job role. With related to this job role, I have improved my various skills such as communication skills, problem solving skills, team working skills and willing to learn continuously. In these skills, it includes both face to face conversation both verbal and written but very few of people want at least this type of communication. This role provides me a coordination of various activities and understand much better to this job.


Feelings: When I listen to this job role, I was happy because my interest already in this job and I have all skills and experience related to this job (Makarenko, Oliinyk and Kazakova,  2018). Even, I thought through this job role I have enhance my various skills like communication and problem-solving skills. After that interview is done then I have talked about managers related to this project and I was blessed that I am coming this job because if I have any problem everyone in this job is very supportive and talented to understand this every situation. We all have learned something new about this job I have learned teamwork skills and it will be useful for this plumber supervisor role.


Evaluation: This job role position is good and other also worked well in fact each person in this job provides high quality of work and everyone contribution related to this job are performed well. For this interview I have faced many problems like my communication skills is not good I have to maintain this also but overall experience of this is good and it will also enhance my team working skills to working this job I have analyse that my team working skills is good day by day because I have to manage sometimes all of team members. The positive thing about this job that already I have all skills and experience related to, so I can get easily work but the negative thing is that I have faced many problems where I found that I have to improve my communication skills.

Analysis:  In this job role, every person of this job wanted a better performance and I have experienced before when I have working on my previous job their working environment is not good and I have been working this organization for many years (Moskal, 2020). I have don't any experience and get an efficient environment but now this organisation offered me promotion and easy to understand looking for better career prospects and they have to improve my professional and personal growth. In this job role, I have enhanced my problem-solving skills because in this job I have faced many problems but now on I have solved my own problem in an effectively manner. Sometimes it seems to be natural that nature of work in this job are easy things are going well in this job and this working environment. This job is useful to me because I have developed many skills and identify how capable I am.


Conclusion: I have learned so many things in this job like how to manage things and how to manage my own skills and, also improve my communications and problem-solving skills which I have learned when I have seen to speak other in English. Also, I have improved my strength team working and focus on problem solving skills. Lastly, I have learned in this job role that we have to change sometimes challenging situation so that we have to ensure that we are not disagree. Out of these all situation I have leaned and realised one thing is that we all work and manage situation according to their own and impact on those skills and strength are developed because I have managed most of things regarding this job role and also improve my communication skills and most important thing is problem solving skills that I have managed all my problems.


Action plan:  When I have working in other company, I have many experiences already and do a better job and go through a better position (Pink, Lonie and Saunders, 2018). Next time, I will be prepared to all my skills and manages all things which I have given by and I would suggest that to enter any field of job first they can identify their working environment of this job and prepared all interview questions that they have asking about at the time of interview. Now, I am confident and face all interview because now I have developed all skills and experience that what I have done in my future and what type of difficulties I have faced in future and how to manage things regarding this job role. At last, if we have any challenges to face for making any decision that firstly I have concerned about their team members then I will go through it and I want my best possible outcome next time.

Personal Development Plan:
	What do I want
	What will I do to achieve this 
	Resources 
	What will my success criteria 
	Target Date

	Increase communication skills 
	For improving my communication skills, I want to participate debates, attend meetings, vocabulary, and video conferences. 
 (Pham and Saito,  2020)   
	E learning websites, taking online classes, diary, join vocabulary classes   
	To development of communication skills, I will stay connected for many employees and provide a better solution to solve complex problems 
	6 months

	Problem solving skills
	To improve my problem-solving skill, I want to manage volunteering sessions and have mentor and role models
	To solve these problems through books, articles, and news reports 
	It solves the problem through learning performance and write to indicate moving towards learning goals
	3 months 


CONCLUSION 


As per above information, it has been understood that professional career development designed to give a start timing and end timing process of career planning and development. It involves various self-assessment, career planning and exploratory employment strategies. This process is going on systematic way and aimed towards fulfilling their work which is conducted through overall plan for development. In this report, several topics are covered such as application form based on job description and person specification and job role play between interviewer and interviewee and develop a personal development plan to identifying various skills of this job role and key strengths and areas of development. There is reflective cycle are also applied through Gibbs’s reflection model.

APPENDIX 
Task 1: Role play

Q1. Interviewer: As a plumber supervisor position, tell me about yourself.


My job role is plumber supervisor and this job I have started during my college time. This time I have done a part-time job in this field (Briscoe-Palmer and Mattocks, 2020). I have all skills and abilities to be a good supervisor and I am motivated to work hard because I have experiences with various similar jobs. I have a responsibility towards team working abilities and I focus on management skills. One of my weaknesses is that I am sometimes the biggest judge of my work. To improve this area, I give myself deadlines for rescript. That is all about me. Thank you!   

Q2. Interviewer: Where do you see yourself in 5 years?

In the next few years, I can see myself as a knowledgeable professional with having various skills and experiences of firm and industry. I will be committing that I am delivering my best and learning best from my experiences. I have all the leadership qualities and, I can manage teamwork that I want to explore and develop skills in this project. In five years, I want some gained experience for clients. I will also be looking for many opportunities to extend my responsibilities and position within this role.

Q3. Interviewer: Please tell me about your long-term career goals for Plumbing supervisor.

 As a plumber supervisor position, my long-term career goal is to start a private business in this field. I plan to complete a business course and learn to open a practice within four years.

Q4. Interviewer: What made you choose to apply to Plumbing supervisor job?

In this position, I have all skills and abilities of a good supervisor and, I maintain teamwork to focus on motivation towards work. I also have experience in similar jobs that I have done in the past two years (Coetzee, 2018). I had a strong interest in this field during college time and, that’s why I have applied for this position.

Q5. Interviewer: Why did you leave your last job?
            When I was working in my previous job, their environment was not good. I have been working in this organisation for many years, but I now want to get the experience of a proper environment. This organization did not offer me a promotion this was easy to understand that I have to look for better career prospects and improve my personal growth. Because I could not accomplish my goals in my previous job, I want to apply my skills in my next position.

Interviewer: Do you have any questions?
Interviewee: Yes, I would like to ask few questions.

                    First, Are there opportunities for training and progression within the company?

Interviewer: Yes, we have a range of training opportunities for employees who would like to progress in a higher position.
Interviewee: Can you tell me about the other people I will be working with closely?

Interviewer: You will be working closely with to one of our engineers.
Interviewee: When can I expect to hear from you?

Interviewer: Our candidates usually receive a response within 24 to 48 hours after the interview. 

REFERENCES
Books and Journals
Bright, D. J., 2020. Place Based Education as a Tool for Rural Career Development. The Journal of Counselor Preparation and Supervision. 13(3). p.3.

Briscoe-Palmer, S. and Mattocks, K., 2020. Career Development and Progression of Early Career Academics in Political Science: A Gendered Perspective. Political Studies Review, p.1478929920925664.

Coetzee, M., 2018. Career development and organizational support. In Oxford Research Encyclopedia of Business and Management.

Douglas, S., Falcão, W. R. and Bloom, G. A., 2018. Career development and learning pathways of Paralympic coaches with a disability. Adapted Physical Activity Quarterly. 35(1). pp.93-110.

Hertig, C. A., Powell, K. and Richardson, C., 2020. Career planning. In The Professional Protection Officer (pp. 499-503). Butterworth-Heinemann.

Makarenko, S., Oliinyk, N. and Kazakova, T., 2018. Improving the method approach to the rating evaluation of employees as professional career development. Baltic Journal of Economic Studies. 4(5). pp.179-187.

Moskal, M., 2020. Gendered differences in international graduates’ mobility, identity and career development. Social & Cultural Geography. 21(3). pp.421-440.

Pham, T. and Saito, E., 2020. Career development of returnees: Experienced constraints and navigating strategies of returnees in Vietnam. Journal of Further and Higher Education. 44(8). pp.1052-1064.

Pink, M. A., Lonie, B. E. and Saunders, J. E., 2018. The challenges of the semi-professional footballer: A case study of the management of dual career development at a Victorian Football League (VFL) club. Psychology of Sport and Exercise. 35. pp.160-170.

Pulliam, N. and Bartek, S., 2018. College and career readiness in elementary schools. International Electronic Journal of Elementary Education. 10(3). pp.355-360.

Takawira, N., 2018. Career Development of Professional Women: The Role of Person—Centered Characteristics on Career Satisfaction. In Psychology of Retention (pp. 243-262). Springer, Cham.

Zhang, J., Yuen, M. and Chen, G., 2020. Supporting the career development of technical education students in China: the roles played by teachers. International Journal for Educational and Vocational Guidance. 20(1). pp.169-190.

