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Gwasanaethau Dysgu a Datblygu

Learning & Development Services

LESSON TITLE: Information & Intelligence

GROUP/CLASS: Initial Learning DURATION OF S
(PCDA/DHEP students LESSON:

S2IOLEALAR To develop students understanding of information and intelligenceina
policing context

OBIJECTIVES: By the end of the lesson learners will be able to: ASSESSMENT ACTIVITIES
(linked to objectives)

1. Identify the difference between Information and Objective 1: Q& A, Boardblast 1
Intelligence

2. List the sources of information available to police Objective2: Q & A, Boardblast 2

3. Explain how NIM applies to a policing context Objective 3: Activity 3

4. Describe how intelligence is graded according to the Objective 4: Activities4 & 5
3x5x2 System

5. Demonstrate anunderstanding of MOPI and how this Objective 5: Activity 6
applies to a policing context
6. Demonstrate anunderstanding of the main principles Objective 6: Activity 7

relating to Information sharing
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COLLEGE OF POLICING LEARNING OUTCOMES

1. Explain the importance of information and intelligence to all areas of policing

2. Understand and operate within relevant legislation/guidance underpinning information and
intelligence in policing

3. Demonstrate an understanding of practicalissues pertaining to the collection, retentionand

sharing of information and intelligence

Understand how information and intelligence held by other agencies can help police operations

Explain data protection regulations and their impact on professional policing

Examine theissues that can arise when data management protocols are not adhered to

Review the rights of the individual in respect of information held about them

Understand the considerations associated with managing information and intelligence regarding

vulnerable people

O N~
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Session Content

Timing Resources
Trainer Activities Learner Activities
(including any specific questions asked e.g. for (including objectives met)
assessment purposes)
0-5mins | Trainerto meet and greet learners e Listening PowerPoint Slide 1

Complete lesson attendance sheet

MASLOW'’s - trainer to ensure that conditions such as
light, heating and ventilation are adequate. Trainer also
to ask whether there are any other needs within the
group that can be catered for. Reasonable adjustments
could be made such as forwarding copies of lesson
materials.

Gestallt - Trainer to outline the Aims and Objectives for
the lesson.

e Asking & answering questions

e Discussing
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5-15 Before showing PPT slide 2, trainer to ask: e Listening PowerPoint Slide 2
mins QTs e Asking & answering questions
Q. Whatis information? e Discussing
Trainer to show PPT slide 2 and introduce the concept of | Objective 1
‘information’ and how it applies to a policing context.
15-25 Board blast 1: Before showing PPT slide 3, trainerto ask: | Board blast 1: Learnersto think about where PowerPoint Slide 3
mins QTS information comes from. White board
Q. Where does information come from? pens
Trainer to record answers on white board. e Listening
e Suggestedanswers to include internal sources e Asking & answering questions
such as Police Intelligence databases and external e Discussing
sources such as H2H.
Trainer to debrief using PPT slide 3
25-35 Board blast 2: Before showing PPT slide 4, trainerto Board blast 2: Learnersto think about how to trace PowerPoint Slide 4
mins ask: witnesses. White board
QTS Pens

Q. How do we go about tracing witnesses?
e Suggestedanswers toinclude: At or nearthe
scene, Social media, road checks.

Trainer to debrief using PPT slide 4

e Listening
e Asking & answering questions
e Discussing
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35-45 | Trainerto discuss ways that police may trace suspects. e Listening PowerPoint Slide 5
mins e Asking & answering questions
e Discussing
45-60 | QTS: e Listening PowerPoint Slides 6 & 7
mins Q. What is the difference betweeninformation and e Asking & answering questions
intelligence? e Discussing
Trainer to explain what intelligence is, why we need it
and to briefly discuss the history of police intelligence.
60-90 | Trainerto explain the National Intelligence Model (NIM) e Listening PowerPoint Slides 8 to 14
mins using PPT slides 8 & 9. e Asking & answering questions National Intelligence Model (NIM)
e Discussing Knowledge Check
Activity 3: NIM Knowledge Check and then go through
the answers.
Activity 3: NIM Knowledge Check (individually)
Objective 3
90-105 | Trainerto discuss the difference betweeninformation, e Listening PowerPoint Slide 15
mins intelligence and evidence in a policing context using the e Asking & answering questions

Shannon Matthew’scase study.

e Discussing

Break (approx. 15 mins)
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120 - 145

Trainer to explain Evaluation, Source Evaluation and

e Listening

PowerPoint Slides 16 to 20

mins Intelligence Assessment e Asking & answering questions Intelligence Grading Exercise
e Discussing
Activity 4: Grading intelligence submissions. Paired
activity. Trainer to discuss answers with the group.
Activity 4: Learners to grade 4 pieces of information in
pairs.
Objective 4
145 - Trainer to talk through the PowerPoint slides 21 - 30 e Listening PowerPoint Slides 21 to 29
165 mins | taking advantage of opportunities to ask questions such e Asking & answering questions

as:

Q. What s sanitisation?
Q. What does Provenance mean and why is it
important?

e Discussing
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165 - 180 | Activity 5:3X5X2 Intelligence System Knowledge Check. | Activity 5: Individually, students tocomplete 3X5X2 3x5x2 Intelligence System
mins Intelligence System Knowledge Check Knowledge Check
Trainer to discuss answers with the group.
e Listening
e Asking & answering questions
e Discussing
Objective 4
180 - Trainer to show PPT slide and discuss the Soham e Listening PowerPoint Slides 30 to 34
195 mins | murders. e Asking & answering questions
e Discussing
Trainer to show video clip and then explain how this
case gaverise to changes in the way that information is
managed (MOPI).
195 -210 | Trainerto go through the remaining MOPI slides. e Listening PowerPoint Slides 35 to 45
mins Trainer to take advantage of opportunities to ask e Asking & answering questions

questions such as:

Q. Can you think ofthe main points that arose from
the Bichard inquiry?

Q. Whatis a policing purpose?

Q. What are the benefits ofthe PND?

e Discussing
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210-220 | Activity 6: MOPI Knowledge Check Activity 6: MOPI Knowledge Check (individual) Linked | MOPI Knowledge Check
mins to Objective 5
Trainer to discuss answers with the group
e Listening
e Asking & answering questions
Discussing
220-230 | Trainerto discuss how information can be shared, when e Listening PowerPoint Slides 45 to 52
mins it can be shared (ISA’s) and the pitfalls of not sharing e Asking & answering questions
information e Discussing
230 - 240 | Activity 7: Information Sharing Knowledge Check Activity 7: Information Sharing Knowledge Check Information Sharing Knowledge
mins (individual) Linked to Objective 6 Check
Trainer to discuss answers with the group
e Listening
e Asking & answering questions
e Discussing
240 - Any questions? PowerPoint 53
245 mins
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EVALUATION OF LESSON:
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Gwasanaethau Dysgu a Datblygu

Learning & Development Services

LESSONTITLE: Public Order
GROUP/CLASS: Initial Learning DURATION OF 225 mins
(PCDA/DHEP students) LESSON:
LESSION AIM: To introduce learners to the Public Order Act 1986 and the offences which make
up this Act
OBIJECTIVES: By the end of the lesson learners will be able to: ASSESSMENT ACTIVITIES
(linked to objectives)
1. Explain the following offences under the Public Order Act
1986, including the points to prove and any defences:
a) Breach of the Peace a) Question Sheet
b) Section 5 b) Question Sheet
c) Section 4a ¢) Question Sheet
d) Section 4 d) Question Sheet
e) Section 3 e) Qand A
f) Section 2 f) Qand A
g) Section 1 g) Qand A
h) Threatsto Kill h) Qand A
Version 2.0
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COLLEGE OF POLICING LEARNING OUTCOMES

1.

Describe what is meant by the common law offence of ‘breach of the peace’, with relevant
examples, outlining associated police powers

Explain what is meant by public order and outline the role of the police in ensuring it is maintained

Explain offences contrarytothe relevant sections of the Public Order Act 1986 and identify related
powers:-

Section 5,

Section4A,

Section 4,

Section 3 — Affray

Section 2 —Violent Disorder

Section 1. - Riot
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Session Content

Timing Resources
Trainer Activities Learner Activities
(including any specific questions asked e.g. for (including objectives met)
assessment purposes)
0-2 mins Maslow’s e Listening PowerPoint Slide 1
e Asking & answering questions
e Discussing
2-5 mins Gestalt - aims and objectives for the lesson e Listening PowerPoint Slide 1
e Asking & answering questions
e Discussing
5-10 mins | Activity 1: Trainer to ask learners to work in pairs to Activity 1: Learners to discuss the question in pairs PowerPoint Slide 2

answer the following question:

Q. Whatis a Public Order offence? e Listening
e Asking & answering questions
Suggested answers: fighting, swearing, causing a e Discussing
nuisance, being abusive, riot
Trainer to record answers on white board, which can
be revisited throughout the session
Version 2.0
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10-200
mins

Activity 2: Learners to be split into 6 groups with each
group given an information sheet about a public order
offence. The trainer will give the groups 15 minutes to
prepare theinformation.

During the student presentations, trainer to interject
with additional information, including case law using
PowerPoint notes 5 — 24. The timings include the time
needed for the trainer to add his/her comments.

Running Order, includingapproximate time given to
each offence:

e Breachof the peace (20 mins)

e Section 5 POA 1986 (60 mins)

e Break(15 mins)

e Section 4A (20 mins)

e Section 4 (20 mins)

e Section 3 (20 mins)

e Section 2,1, Threatsto kill (20 mins)

Activity 2: (linked to Objectives 1-8): Learnerswill be
split into 6 groups and given information about a
public order offence which they will then present to
the rest of the group using Flipchart. The idea is that
of peerlearning rather than the trainer delivering all
the information.

e Listening
e Asking & answering questions
e Discussing

Flipchart

Marker pens

Public order offence info sheet
PowerPoint Slides 3-22
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200-220

Activity 3: Trainer to give out the ‘Question Sheet’ and

Activity 3: (Linked to Objectives 1-4); Learnersto

PowerPoint Slides 23-29

mins facilitate discussion around the questions. complete the Public Order Question sheet
individually.
Trainer to ask learners to recap Sections 3, 2, 1 and Answering verbal questions from trainer
threatsto kill (these aren’ttestedin the question
sheet). Trainer to ask: e Listening
e Asking & answering questions
Q. Whatis affray? e Discussing
Q. Whatis violent disorder?
Q. Whatis riot?
Q. What are the elements of Threats to kill? Objective 1
220-225 | Revisit objectives PowerPoint Slides 30
mins Any questions?
Version 2.0
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EVALUATION OF LESSON:
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Gwasanaethau Dysgu a Datblygu

Learning & Development Services

LESSONTITLE: Repeat Victims & introduction to vulnerability

GROUP/CLASS: Initial Learning DURATION OF 130mins
(PCDA/DHEP students) LESSON:

LESSION AIM: To provide an introduction on recognition of repeat victimisation and vulnerable
victims and the impact that ASB/Crime has on those members of the community.

OBIJECTIVES: By the end of the lesson learners will be able to: ASSESSMENT ACTIVITIES
(linked to objectives)

1. Define what a repeat victim is Objective 1: Discussion, Q & A

2. Describetheimpact that ASB/crime has on repeat Objective 2: Discussion, Q & A
victims Objective 3: Discussion, Q & A

3. Explain what arisk factor and protective factoris and Objective 4: Discussion, Q & A
the difference between arisk factor and actual Objective 5: Discussion, Q & A
vulnerability Objective 6: Discussion, Q & A

4. Define ‘vulnerability’ in the context of operational Objective 7: Discussion, Q & A
policing

5. State who could be considered as vulnerable

6. Explain key considerations when responding to and
supporting a person who may be vulnerable

7. Explain the initial action to take when dealing with a

person who is, or may be vulnerable
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COLLEGE OF POLICING LEARNING OUTCOMES

1 Define 'wlnerability’ in the context of operational policing

2 Explain the national drivers for the police senvice in providing a professional and ethical senice to
individuals who are, or may be, wlnerable or at risk

3 Explain the personal aspect of wilnerability

4 Understand how extrinsic factors can resultin harm, or risk of harm to a winerable person

5 Explain the influences of risk factors on wilnerability

6 Outline the importance of wilnerable people being appropriately supported by the police

7 Explain key considerations when responding to and supporting a person who may be wilnerable
8 Understand how a wlnerable person may respond to a police presence at an incident
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Session Content

Timing Resources
Trainer Activities Learner Activities
(including any specific questions asked e.g. for (including objectives met)
assessment purposes)
0-5 Maslow— learners needs. Deck clearing-anyissues to e Listening Lesson plan.
mins resolve? e Asking and answering questions Computer system with projector
e Discussing to facilitate delivery
Gestalt - verbal outline of aims and objectives. PowerPoint
PPT Slide 1
5-15 Trainer to play video to students. Watch Fiona Pilkington video. PPT Slide 2
mins QTs: e Listening YouTube clip
e Asking and answering questions
https://www.channel4.com/news/police-face- e Discussing

misconduct-probe-over-pilkington-case

Q. What yourthoughtson this? Discuss
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15-25 Board blast 1: Board blast1: PPT slide 3
mins Before showing PPT slide 3, trainer to ask: e Listening White board

Q. Whatis a victim? e Asking and answering questions Pens

Trainerto record student answers on white board and e Discussing

discuss.

Q. Do students agree with this definition? Discuss.

QTs: e Listening

Q. Why would victims not report being a victim of e Asking and answering questions

Crime or ASB to the Police? e Discussing

Trainer to use PPT slide 3 to de-brief.
25-30 Before showing PPT slide 4, trainer to ask: e Listening PPT slide 4
mins QTs: e Asking and answering questions

Q. Whatdo you think a ‘repeat victimis’? e Discussing

Trainer to use PPT slide 4 to debrief discussion.

Q. Do you agree with this definition? Discuss. (Objective 1)
30-35 Trainer to show PPT slide 5 ‘The Pattern’ e Listening PPT slide 5
mins QrTs: e Asking and answering questions

Q. Do you agree with this?
Q. Can you think of any examples where this may be
applicable?

Discussing
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35-40 | Trainerto show PPT slide 6 ‘Theimpact’ and ask: e Listening PPT slide 6
mins QTs: e Asking and answering questions
Q. What impact this will have on victims, society and e Discussing
the local community? Discuss.
(Objective 2)
40-50 Before showing PPT slide 7, trainer to ask: e Listening PPT slides 7-9
mins QTs: e Asking and answering questions
Q. Whatis vulnerability? What does it mean to you? e Discussing
Trainer to show PPT slide 7 and discuss.
Trainer to show PPT slide 8 and ask:
QTS:
Q. Who could be considered vulnerable?
Q. What can we do as the police to reduce therisk to
them?
Trainer to use PPT slides 8 & 9 to debrief discussion.
(Objectives 4 & 5)
50- QTs: e Listening PPT slides 10
60mins | Q.Who can beclassed as vulnerable? e Asking and answering questions Whiteboard
e Discussing Pens

Trainer to record student responses on whiteboard and
reinforce using PPT slides 10

(Objective 5)
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60- QTs: e Listening PPT slide 11
65mins | Q.How would you defineachild? e Asking and answering questions
A child is defined as any person under the age of 18 e Discussing
years of age....... Section 105 of the Children’s Act 1989
Trainer to note student responses and reinforce using (Objective 4)
PPT slide 11
65- QTs: e Listening PPT slide 12
70mins | Q.Whatdo you thinkthe police definition of e Asking and answering questions
vulnerability is? e Discussing
Trainer to note student responses and reinforce
discussion using PPT slide 12
(Objective 4)
70- QTs e Listening PPT slide 13
75mins | Q. Whatdo you think the criteriais foran adultto be e Asking and answering questions

at risk?

Adult At Risk

Definition taken from the Social Services and Wellbeing
Act 2014 which defines and Adult at Risk: -

Aged 18 years or older who:

Is experiencing, or is at risk of abuse or neglect

Has needs for care and support (whether or not the
authority is meeting any of those needs), and

e Discussing
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As a result of those needs is unable to protect self
against the abuse or neglect, or the risk of it

QTS:
Q. How does this definition differ from the police
definition.

Trainer to note student responses and discuss.

(Objective 4)

75-
80mins

Trainerto reveal PPT slide 14 and discuss with
students

Section 128 of Social Services and Wellbeing Act

Section 128 Duty to report adults at risk
Relevant partners have a duty to report any incidents
involving an Adult at Risk

QTs:
Q. Who arethe relevant partners? Who do the partners
report the Adult at Risk to?

Trainer to note student responses and discuss

Relevant partners: -
Police

Health

Care Settings
Probation

e Listening
e Asking and answering questions
e Discussing

PPT slide 14
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Local Authority

The local Authority are the agencyto whom the concern

is reported (similar to concerns regarding children) (Objective 6)
80- QTs e Listening PPT slides 15-16
90mins | Q.Whatis a risk factor when you talking about

vulnerability?

Trainer to de-brief using trainer notes on PPT slide 16
QTS — What is a risk factor? What is a protective factor?
Risk and protective factors.

Many factors influence a person’s chance of developing
for example a mental and/or substance use disorder,
effective preventions focuses on reducing those risk
factors, and strengthening protective factors, that are
most closely relatedto the problem being addressed.
Risk factors — are characteristics at the biological,
psychological, family, community or culturallevel that
precede and are associated with a higher likelihood of
negative outcomes.

Protective factors are characteristics associated with a
lower likelihood of negative outcomes or that reduce a
risk factor’simpact. Protective factors may be seen as

e Asking and answering questions
e Discussing
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positive countering events.

Some risk and protective factors are fixed, they don’t
change over time. Other risk and protective factorsare
considered variable and can change over time. Variable
risk factorsinclude income level, peer group, adverse
childhood experiences (ACE’s), and employment status.
All people have biological and psychological
characteristics that make themvulnerable to, or
resilient in the face of potentialissues. Because people
have relationships with their communities and larger
society, each person’s biological and psychological
characteristics exist in multiple contexts. A variety of
risk and protective factor’s operate within each of these
contexts. These factors also influence one another.
Targeting only one context when addressing a person’s
risk or protective factors is unlikely to be successful
because people don’t live in isolation. Eg.

In relationships risk factorsinclude parents who use
alcohol and drugs or who suffer from mentalillness,
child abuse and maltreatment, andinadequate
supervision. In this context, parentalinvolvement is an
example of a protective factor.

In communities risk factors include neighbourhood
poverty and violence. Here protective factors could
include after school activities.

In society risk factors caninclude norms and laws
favorable to substance use as well as racism and a lack
of economic opportunity. Protective factorsin this
context would include hate crime laws or policies
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limiting the availability of alcohol.

Risk factors tend to be positively correlated with one
another and negatively correlated to protective factors.
In other words, people with some risk factors have a
greater chance of experiencing even more risk factors
and they areless likely to have protective factors.
These correlations underscore the importance of early
intervention and interventions that target multiple not
single factors

QTS - Whatis the difference between a risk factorand
actualvulnerability?

Difference between risk factors (they can change/ be
changed). Actual vulnerability e.g a child’s age or MH
status cannot.

Q. Whatdo you think a protective factoris?

Trainer to de-brief using trainer notes on PPT slide 16

Q. Whatis the difference between a risk factor and
actualvulnerability?

Trainer to note student responses and de-brief (Objective 3)
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90- Look for the Signs e Listening PPT slides 17 -20
105mins | QTS: e Asking and answering questions
Q. What factors help identify vulnerability? e Discussing
Trainer to note student responses and then show video
on slide 15 via link (4:26mins). Trainer can then
facilitate discussion around slides 17 — 20 around some
of the factors (linking in risk and protective factors) and
situations which may be indicators of a person who is
vulnerable, and the possible reaction they may face as
officers. (Objectives 5 & 6)
105- Before showing PPT slide 21, trainer to ask: e Listening PPT slide 21
110mins e Asking and answering questions

QTS
Q. Why s it important that the police work to one
definition?

Trainer to note student responses and discuss

Q. What affect could it have if we didn’t?
Trainer to note student responses and discuss.

e Discussing

(Objectives 4 & 5)
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110- Trainer to facilitate discussion around how protection of e Listening PPT slide 22
120mins | the vulnerable is recognised at the highest level. e Asking and answering questions
e Discussing
Welsh Government promotion of safeguarding those
who are vulnerable.
120- Statutory duty has been passed to local authorities to e Listening PPT slide 23
125mins | work together under the Social services and Well-being

Act (Wales) 2014

Social Services and Well-being Act (Wales) 2014,
introduced in April 2016.

Section 127 of the Social Services and Well-being
(Wales) Act 2014 enables an application to be madeto
magistrates' courts for an adult protection and support
order. An order under this provision may be sought in
relation to a person living in any premises within the
area of the appropriate local authority. The purpose of
such order is to enable an authorised officer of the local
authority to speak in private to a person suspected of
being an adult atrisk in order to establish whether he or
she can make decisions freely, to assess whether the
person is an adult at risk and to establish whether any
action should be taken, and if so, what action.
Applications for such orders may be made by an
authorised officer who is an individual authorised by the

Asking and answering questions
e Discussing
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appropriate local authority to perform functions under
this section. Section 127(9) of the SSWA 2014 enables
the Welsh Ministers in regulationsto place restrictions
on who may be authorised under this section, for
example, by requiring particular qualifications or
experience. (see the Adult Protection and Support
Orders (Authorised Officer) (Wales) Regulations 2015( ),
regulation 3.

When an adult protection and support order is in force,
the authorised officer, a police constable (if considered
necessary) and any other person specified in the order
has the power to enter the premises where the
suspected adult atrisk is living, for the purposes of the
order. The constable may use reasonable force (for
example, to gain access to the premises where the adult
atrisk lives) if such force is necessary to enable the
purposes of the order to be fulfilled.

QTS
Q. How do we think we could achieve this?

(Objective 7)

125-130
mins

Any questions?

e Listening
e Asking and answering questions
e Discussing

PPT slide 24

Version 5.0

South Wales Police & Gwent Police April 2020




EVALUATION OF LESSON:

Level 4 question:

Explain the importance for police officers to recognise the different categories of ‘Vulnerable’ persons and why it is necessary for police officers to deal with
vulnerable person appropriately and describe the process.
Answer may include:
e Children under 18 years,
e Person 18 yrs. or over in need of community care,
e Mentalor other disability,
e Ageorillness,
e Unable to care for themselves,
e Unable to protect themselves against serious harm or exploitation.
e Ensures thatthe vulnerable are protected, caredfor and supported,
¢ What happens when policies and procedures are not followed (using case study to explain),
¢ What happens when police DO follow protocols.
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