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Introduction
I am Artan Ionut Gabriel. I am 34 years old. I have completed my schooling in Romania. I also have completed 2 years of schooling in London. Finally, I have joined the London campus of Sun David’s University of Wales to complete qualification course in hospitality and bakery. I will receive the degree of bachelors in Business Management after the completion of the qualification course. Apart from academic experience, I also have gathered some valuable working experience. I have an experience of 2 years in garment business in Romania. I also have worked as a chef in Beach House Restaurant for 2 years in Jersey Ireland. Moreover, I have did work in the Amazon warehouse in Jersey Ireland for almost 18 months. Apart from these, I also have experience of a businessman of 12 months of a small business like clowns and balloons for Kids in Romania. I have worked as a delivery man and furniture technician for 24 months in the United Kingdom. I also have worked as a delivery-man in house movers industry in the United Kingdom for 3 hours. Currently, I am working as a UBER driver in London since last three years.
I have chosen my bachelors study of business management in hospitality and bakery as my major career goal is to become a successful owner of a bakery in London. I have proficiency in three languages, such as Romanian, English, and Italian. To become a successful business man, I have to analyse my individual career plan, learning style, and self-motivation approach. In addition, conduction an analysis on my personal-development activities also can help me to become a successful businessman as these evaluation results will undoubtedly help me to identify the strengths as well as weaknesses. Therefore, identification of individual weaknesses and addressing those weaknesses will help me to become a successful professional. Therefore, it is important for me to develop an in-detailed professional career development plan to meet my career objectives. My professional career development plan is comprised of analysis on my interpersonal skills. Some useful theories are applies in this task for better evaluation and understanding. 
Reflection

Reflection of the interpersonal skills, professional development activities, and capitalisation of the development opportunities are important aspects for all the individuals to develop important skills and meet the created objective easily. The job environment is getting competitive. Therefore, I have attended the business management course to develop my entrepreneurship skills and achieve the individual objectives. To achieve the objectives, effective skill development processes, important self-assessment exercises, and effective development of the personal as well as professional skills are important. The refection of all these aspects can help me as an individual to fulfil my dreams regarding opening of a new bakery business in London. 

The reflective model of Kolb has been applied to evaluate my learning activity. The reflective model of Kolb is also known experiential learning model. This model is comprised of four important elements, such as concrete experience, reflective observation, abstract conceptualisation, and active experimentation. All of these aspects are discussed below related to my professional development. 
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Figure 1: The Experiential Learning Model of Kolb

(Source: Darvill and Leigh, 2019)

In terms of concrete experience, I have a valuable experience of entrepreneurship activities of three years. My ultimate goal is to open a bakery in London. This entrepreneurship experience of three important years will help me to become a successful businessman. Most importantly, I have succeeded in my past garment business and small balloon business. This is a concrete learning experience that can help me to become successful.

In terms of reflective observation, I had the opportunity to do a job as a chef in a restaurant for 2 years in Jersey Ireland. My ultimate goal is to open a bakery in London. During this time, I have observed the behaviour and orientation of the customers regarding consumption of food items (Rhode et al., 2017). The tradition and culture regarding the consumption of food among the people of Jersey Ireland is almost similar to the tradition and culture of the people of London. Therefore, the observation of purchasing behaviour of Irish people during my job tenure as a chef will definitely help me to become successful as a bakery owner in London. 

In terms of abstract conceptualisation, this is vital for me to develop some strong interpersonal skills to become a successful owner of my bakery. I have joined the London campus of Sun David’s University of Wales to complete qualification course in hospitality and bakery (Jaeger, 2018). I will receive the degree of bachelors in Business Management after the completion of the qualification course. This will allow me to improve my theoretical knowledge, and knowledge on the subject matter. The professors, my colleagues, and my seniors will help me to acquire valuable knowledge to become a successful businessman. The classroom activities like group discussions, presentation, management games, and public speaking drills will help me to improve my interpersonal skills like interaction activities, communication activities, and other important activities. These will definitely help me to come closer to my career goal of becoming a successful and profitable owner of my bakery in London. 
In terms of active experimentation, I will receive the degree within six years of joining the business management course. However, this is vital to develop some important skills and valuable knowledge through different activities. It is important for me to take up internship projects with different renowned bakeries and restaurants in London (Lejeune et al., 2018). This will definitely help me to acquire more concrete experience, which will be vital for me to open my individual bakery shop. Overall, motivation, knowledge, experience, and confidence are four important aspects. These four important aspects may developed or generated through the evaluation of these four cycles of the experiential learning model proposed by Kolb. 

Career Plans

I have joined the London campus of Sun David’s University of Wales to complete qualification course in hospitality and bakery. I will receive the degree of bachelors in Business Management after the completion of the qualification course. Now, there is a particular motivation behind the joining of this course (Boud and Soler, 2016). I have a future career goal of becoming a successful and prestigious owner of my individual bakery in London. There are different reasons behind the selection of this particular career plan.
First of all, my work experience has helped me to select this career plan thoroughly. Most importantly, I have worked as a chef in a restaurant. In addition, I also have handled small businesses before. I have an experience of 2 years in garment business in Romania. Apart from these, I also have experience of a businessman of 12 months of a small business like clowns and balloons for Kids in Romania. I also have worked as a chef in Beach House Restaurant for 2 years in Jersey Ireland (Prodanova et al., 2019). These two types of experiences can help me in a combined way to become a successful owner of my individual bakery. 

Second of all, the bakeries and small fast-food chains are popular SMEs in London. The popularity and success of these small bakeries and small fast-food chains are significantly contributing towards the economic development of the entire United Kingdom. It is important that the government of the United Kingdom and London City Council provide different kinds of supports to the owners of small bakeries, fast-food chains, and SMEs across London. This is the second favourable fact for me to choose this particular career plan and open my bakery business (Kudryavtsev et al., 2018). I hope that the city council and government will help me as an entrepreneur to open my business in London if I create a feasible business plan and promise to maintain sustainability in the business.

Thirdly, the growth of the bakery industry is also considered as the favourable fact for me. The number of the global tourists in the London is increasing rapidly. Moreover, people of different parts of the world love to consume and taste traditional bakery food items of London. I have the opportunity to capitalise this opportunity if I able to offer quality food products to the people. I have decided that the traditional London bakery products will be available in my store depending on the recent tradition and demands. Hence, the growth and profitability of the industry is also considered to be an important aspect for me to choose such career plan.
Fourth of all, I have got the admission in the prestigious Sun David’s University of Wales. The professors of this university are very caring towards us. Their teaching capabilities and techniques allow me to clarify my doubts on the subject. On the other hand, the lectures are also helping me to grow my knowledge on business administration activities in hospitality and bakery sector (radu, 2017). I always attend the classes regularly. My working experience, entrepreneurship experience, and this academic experience will act like a positive catalyst for me. These collaboratively have motivated me to select this particular career plan and achieve my professional development goals. 

Lastly, my favourable interpersonal skill also has helped me to choose this particular career. I am optimistic and positive. I love to interact with people. I also love to offer memorable experience to people even the strangers as it makes me happy. These types of interpersonal skills are highly important to start-off the bakery business. A successful bakery business always depends on relationship with the customers. My behaviour and attitude will help me to interact with people and offer quality products as well as effective services to the people as per the needs of the guests (Laly and Trejo, 2019). Overall, this will be important to state that optimism and some positive interpersonal skills will help me to become a successful entrepreneur. These favourable facts have helped me to select this particular career plan. 

Need of Employers

My future goal is to become a successful owner of my bakery shop in London. This is my long-term career plan. I know that it will take a certain time to become a successful business owner. To meet my personal career goals, this will be important for me to do a job in a restaurant or a bakery. There are different advantages of joining a popular bakery and do a job until I open my own bakery shop.
Now, this will be vital to realise that my next employer or the owner of the bakery will expect some valuable skills and expertise from me as an employer. As a professional employee, this will be my responsibility and duty to meet the expectation level of the employer successfully, and then only I can acquire valuable experience on operation of a bakery shop, and open my own bakery shop in the near future. I know that my future employer will expect the following things from me (Ilyushina et al., 2018). This is also important to realise whether I have the capabilities or not to satisfy the possible expectation levels of my future employers.

First of all, deadline management will be major expectation element of my future employer. I think that I will be able to satisfy the needs of my employer as I am good at time management. For example, I always complete my tasks, group discussions, management games, case-study solutions, and in-class discussions within the assigned deadline. In addition, I always complete the events for which I am responsible. This time management skill will help me in my future workplace to meet the assigned deadlines.

Secondly, the employer will definitely expect positive skill, competency, and knowledge level within me. I think, I will also become successful in this. For example, I have valuable job experience as a chef in an Irish restaurant. Moreover, I am acquiring vital theoretical knowledge on hospitality and bakery management. These activities will definitely help me to become one of the successful professionals in this. 
Last but not the least; my future employers will always want effective interaction skill in me. I think that I have some positive interpersonal skills within me that can help me to become one of the successful staffs within my future workplace. I love to interact with people.  I am optimistic and positive. I also love to offer memorable experience to people even the strangers as it makes me happy. A successful bakery business always depends on relationship with the customers. These types of interpersonal skills are highly important to start-off the bakery business. My behaviour and attitude will help me to interact with people and offer quality products as well as effective services to the people as per the needs of the guests. These interpersonal skills will help me to impress my future employer. 

Self-Motivation

Self-motivation can be defined as an important influential force for people, which allow the individuals to proceed towards the created objectives and goals. Self-motivation is also considered as an important internal drive that helps us to develop quality strategies, produce positive results, and achieve the created goals in a positive way. Ultimately, self-motivation is something that can push me to go on and achieve my professional development goals and career objectives. 

From the above explanation, I have realised that I need to follow certain steps to meet the goals. I also have realised that I may face different challenges in my path of achieving goals and objectives (Spicer-Escalante and deJonge-Kannan et al., 2016). The positive and strong self-motivation can significantly help me to overcome the possibilities of different challenges and meet the created objectives.

In my case, I want to become a successful owner of my bakery business in my future career. For this, I need to gain certain experience on the operation of bakery stores and I will join a renowned bakery store in London after the completion of my study. Now, it is important to know whether I am self-motivated enough or not to acquire important knowledge and experience to open a new business in the near future. I think that I have some positive interpersonal skills within me that can help me to become one of the successful staffs within my future workplace. I perceive that my existing interpersonal skills will help me to become a successful businessman as I will easily develop relationship with the customers by the implication of my interpersonal skills in the business. Therefore, I am self-motivated towards opening my business in the future. I love to interact with people.  I am confident towards meeting new people (Hunt et al., 2017). I am optimistic and positive. I also love to offer memorable experience to people even the strangers as it makes me happy. 
A successful bakery business always depends on relationship with the customers. These types of interpersonal skills will influence my motivation and confidence level to open my own business. My behaviour and attitude will help me to interact with people and offer quality products as well as effective services to the customers as per their demands. Overall, my fascination towards interaction with people, my fascination towards knowledge sharing, and my fascination towards the bakery and hospitality coursework will positively motivate me to become a successful professional (Reinholz, 2016). Hence, the existing interpersonal skills, professional skills, and other skills will motivate me to meet my professional goals appropriately.  
Learning Styles

Each and every individual acquires knowledge and learn new things through different types of learning activities. VAK learning style has been applied below in order to evaluate my individual leaning style. There are three types of learning styles, such as visual learning style, auditory learning style, and kinaesthetic learning style. VAK is the acronym of visual, auditory, and kinaesthetic. My individual learning style has been analysed below to determine whether I am a visual learner or auditory learner or kinaesthetic learner.

First of all, auditory learners are those individuals, who used to talk to themselves in order to learn new things. Especially, the auditory learners have the problems or difficulties with the writing and reading tasks.  Second of all, Visual learners are also considered as important learners. The Visual learners generally focus on two different categories to learning new things, such as spatial learning and linguistic learning. The visual learners under the linguistic approaches generally focus on learning new things through the consideration of the reading and writing tasks (Cortes et al., 2017). On the other hand, the visual learners under the spatial approaches generally focus on the videos, diagrams, and charts to learn new things. Thirdly, kinaesthetic learners are those individual, who feel comfortable in learning new things through touching and moving. Hence, three different types of learning styles have been discussed and evaluated. Now, it is important here to analyse my individual learning style.
As per the characteristics of all the discussed learning method and evaluation of my behaviours, it can be concluded that I am a visual learner. Moreover, I feel comfortable with two types of visual learning activities, such as linguistic learning activities and spatial learning activities. The example of liking towards linguistic learning activities can be discussed and evaluated here. I love to solve real case studies on different hospitality companies in the class rooms. This actually helps me to gain knowledge on the hospitality activities and strategic approaches considered by the hospitality organisations within the world (Snead and Freiberg, 2019). On the other hand, I also love learning through spatial learning activities. For example, our class teachers play motivation videos in classrooms to understand the importance of charismatic and transformational leadership approaches in the workplaces. Overall, the video and diagram based presentation in class rooms on the leadership of hospitality companies actually grow certain interest in me to become a successful professional in real life. Hence, visual learning approaches have a great influence in my academic life. I am sure that the learning experienced gained through this process can help me to become one of the successful professionals. 

Personal Development

16Personalities, a Self-assessment test tool has been applied in this part of the assignment to determine my individual interpersonal skills as well as professional skills. The evaluation of my skills based on the test-results can significantly assist me to apply a SWOT analysis to evaluate the competencies, weaknesses, potential opportunities, and threats. However, the following is the test result, which will help me to create a valuable personal development plan.
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Figure 2: Self-Assessment of My Personality
(Source: 16Personalities, 2020)

The test results state that I am protagonist in nature. The break-up of the test result states that I am full of energy and assertiveness. The test result also states that I can understand the feelings of the other individuals of the people. Most important quality of my interpersonal skill states that I can judge people by their behaviour and attitude. Overall, it is identical that I love to interact with people and I also love to learn new things from the people through interaction and knowledge sharing. Overall, I never miss deadline as am full of energy. I am also highly optimistic as I do not stick to previous losses and waste my time by thinking about previous losses (Duque Micán and Cuesta Medina, 2017). Yes, I have regrets but my positive energy generally helps me to maintain my level of motivation, flexibility, and confidence level regarding the achievement of my future objectives. However, I believe that my interpersonal characteristics and personality traits will help me to meet the objectives in an adequate way. 
Now, a SWOT analytical framework has been developed below to understand my personal characteristics and interpersonal skills. This can help me to become one of the successful professional.

	Strengths

· High optimism and positivist mind-set is one of the important strength.
· I love to interact with people to learn new things and strengthen my knowledge base.
· I love to share my views with public in expectations of more valuable gains from my colleagues and surrounded people (Hoogerwerf et al., 2017).
· I am an active listener and early started.
· I am energetic and highly flexible.
· Good time-management skills and deadline orientation can be considered as my major strength. 
	Weaknesses

· Language barrier can be considered as my major weakness as I face difficulty in speaking good English with people due to poor proficiency in English language.
· Lack of competency in handling professional tally works also can be considered as my major weakness. 

	Opportunities

· I need to join a professional spoken English Class in London to improve my English proficiency as I have to work in London.
· I need to join a professional tally class as it will help me in handling my accounts of bakery business in the future. 
	Threats

· Possible negative economic consequences of recent outbreak of deadly COVID 19 can create difficulty for me to search for new jobs in any bakery (Barraza, 2016).
· The job market is already competitive and the aftermath of COVID 19 will create more challenges for me. 


Employment Goals

In terms of employment goals, I would like to get a job through my campus interview after the completion of my studies. First of all, after the completion of my BBA studies, I would like to crack the on-campus job interview organised by the popular and big bakery companies in London (Ehrlinger et al., 2016). Our university holds good reputation with the companies. I need to capitalise on this opportunity and do well in the on-campus interviews to get a job.

Secondly, I have to attend all the class from now on to improve my theoretical knowledge on the subject matters to pass the job interview and get employment opportunities.

Thirdly, I have to attend the professional spoken English Class as well as professional Tally class frequently in every week to improve my proficiency level in English and improve my skill level of Tally (Orlov et al., 2018).

Lastly, this will also be important for me to read different food-magazines on bakery management to strengthen my practical knowledge and knowledge on current affairs. I have a goal of doing job in a bakery for five years and start my new bakery business in London. Therefore, the achievement of these employment goals is highly important. 
Conclusion

I will receive the degree of bachelors in Business Management after the completion of the qualification course. I will receive the degree within six years of joining the business management course. My ultimate goal is to open a bakery in London. The entrepreneurship experience of three important years will help me to become a successful businessman. The classroom activities like group discussions, presentation, management games, and public speaking drills will help me to improve my interpersonal skills like interaction activities, communication activities, and other important activities. I can understand the feelings of the other individuals of the people. Most important quality of my interpersonal skill states that I can judge people by their behaviour and attitude. Overall, it is identical that I love to interact with people and I also love to learn new things from the people through interaction and knowledge sharing. Overall, I never miss deadline as am full of energy. I am also highly optimistic as I do not stick to previous losses and waste my time by thinking about previous losses. On the other hand, I have some weaknesses also.  Language barrier can be considered as my major weakness as I face difficulty in speaking good English with people due to poor proficiency in English language. Moreover, poor competency in handling professional tally works also can be considered as my major weakness. The following action plans will help me to meet my career goals successfully. 
	Future Actions
	Time-Line

	Attending Professional Spoken English Class
	For Next 12 Months

	Attending Professional Tally Class
	For Next 6 Months

	Reading Magazines
	Thrice in a Week for Next 12 Months

	Consulting with Teachers and Seniors
	Once in a Week for Next 12 Months

	Learning Videos on You Tube
	Frequently in Leisure Times

	Browsing Social Media Pages of Popular Bakeries
	Frequently in Leisure Times

	Strengthening my Knowledge on Current Affairs within the Industry
	Frequently in Leisure Times
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