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· 
Introduction


This is a report I am writing that will highlight The impact of Virtual Learning Environment also known as VLE or even Moodle. VLE or Moodle is a system for delivering learning materials to students via the internet. These include assessment, communication tools, on-line library and tracking students (Press, 2020 ). This report will look into any benefits there maybe in using VLE and what improvements I and my fellow students feel could help improve the Moodle experience. 

In order to conduct this experiment, I needed to contact students in order to do this research and get a clear, fair view from them. I used primary data which consisted with a questionnaire and charts to show the results, which was then followed by secondary data which consisted with reviews from other research conducted by other people in order to do this report. 

 

Rationale 


I conducted a small research to help me, within the University of Wales Trinity Saint David (UWTSD) as many students had never heard of VLE or had any experience in using VLE and some students do not have access to the internet other than when they are in class. 



Research objective 


I hope after completing this research I can show a clear way to help the university maximise Moodle strengths and highlight the weakness which will need improvements and to give students the best possible education at UWTSD. 








Review of existing literature


One research journal looking at the benefits of VLE on students and teachers (Alves, Miranda and Morais, 2017)
suggests that it helps to elevate the education progress, it also goes on to say that high number of teachers believe it has useful tools when it comes to them to teaching students from which they got their information from (Dahlstrom, Brooks and Bichsel, 2014) it also went on to show that there are high statistic rates showing the positive of using VLE.
There is always advantages and disadvantages to using Moodle (CIF Training, 2018) stated that there are 5 pros and 5 cons to using VLE which highlights the lack of human contact and the growing feeling of loneliest and isolation, the number one is also the technical problems that may arise. This website also highlights the pros which is you can learn from anywhere you are, access the work via Wi-Fi. (SCAND, n.d.) research came to the same conclusion about the benefits to VLE and Moodle and the results is placed in a nice and simple table to sum up the pros and cons.
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Another research journal is a fascinating read as it talks not just about what VLE is but the history of how it started and how Moodle came about  (Barker and Gossman, 2013) it is filled with lots of reports from many people over the span of 20 years involving thousands from hundreds of school, colleges and universities and how VLE has grown over time, which has led to the benefits for students, teachers and the education system itself   


After reading these reports and journals I found that my work is of similar research which will co alongside with the reports and highlight the pros and cons, it will also show The Impact of Virtual Learning Environment (VLE), the students’ learning experience at UWTSD London. 




Methodology

Methodology is a system of analysis method that can be used in a particular area of research, study or activity (Oxfordlearnersdictionaries.com, 2020)



Research methods

Research methods is the use of strategies, techniques or even processes gathered in the collection of data for the analysis in preparation of new information uncovered which in turn helps to better understand the topic (Newcastle.edu.au, 2019)

The different types of research methods used can be divided into 2 methods which are Qualitative Research collects data concerning emotions, behaviours and lived experiences and the explanation individuals join to them. This helps to gain a much better understanding of cultural phenomena, social relatedness or even complex concepts and this can help your research in the how and why they occurred (Newcastle.edu.au, 2019).
Quantitative Research is the numerical data that can be categorised or even measured thought a statistical analysis. It helps with unveiling of relationships or patterns. This research method is helpful in finding out how many, how often, how much or to what extent (Newcastle.edu.au, 2019).

In my research on The Impact of Virtual Learning Environment (VLE), the students’ learning experience at UWTSD London, I used both to help me come to my results. 


Data/Data collection process


Data is a raw and unorganized fact that required to be processed to make it meaningful. Data can be simple at the same time unorganized unless it is organized. Generally, data comprises facts, observations, perceptions numbers, characters, symbols, image, etc. Data is always interpreted, by a human or machine, to derive meaning. So, data is meaningless. Data contains numbers, statements, and characters in a raw form (Guru99.com, 2019) 

In order for me to achieve this I had to collect my Primary Data which is data that I collected first-hand by using the methods of making a questionnaire but you can also do surveys, experiments or interviews and it is collected with my research project in my mind, directly from my primary source. My Secondary Data is the data I collected when I did my literature review on other people work on what VLE is (Stephanie, 2018)

Data collection is the process of assembling and calculating information on variables of interest, in an established systematic fashion that enables one to answer stated research questions, test hypotheses, and evaluate outcomes. The data collection component of research is common to all fields of study including social and physical sciences, business, humanities, etc. While methods vary by discipline, the emphasis on ensuring honest and accurate collection remains unchanged (Hhs.gov, 2003)

I made a questionnaire in class to which I emailed and WhatsApp to the students in my class and five people who attend, have attended university and I collected their replies back to which I then gathered the information and turned them into graphs    

Population 

Is all the people who are from a particular group of people who live in the same area or even attended the same place for example school, university and work (dictionary.cambridge.org, n.d) 

For this report my population is 2500 students who attend UWTSD London campus, but because of the current pandemic, so therefore my Sample and Sample size is a lot smaller. My sample size is just the number of subjects in my study (What is Sample Size? Definition - Omniconvert, 2020)

My Sample is 340 students who are studying Digital Skills and Research also known as DSR in term 2. My Sample size is the students in my class and five who are not in the same university as myself, which gives me a total of 21. 




Ethics in data collection 

The information I collected for this report was conducted in a manner that did not violate any data protection of any participants in this research, I asked for permission from everybody who took part and informed them that I will not share any personal information that they have provided me for example names, date of birth or address has been given out to combat this report to any third person or companies.   
All of my research and information that I got and used has be referenced to show that no work was taken or discredited. Without following the rules of Research Ethics I could show that I showed respect to all who took part and for the work that I found others had done and it allowed me to make sure that no harm can to any and all who helped me gather all the information. 
I did not try in any way to manipulate this data and I did not follow any unfair practise when it came to do this report. I did not alter my results in order to enhance my report in my favour.      


Results Analysis and Discussion

Here I will be explaining the results of my questionnaire that I had conducted with my fellow students who attend UWTSD, however 5 of the people who I asked do not attend this university and some it has been a few years which will show in the graphs. 

	1. Do you know what VLE (Moodle) is?
	 

	Yes
	20

	 No
	1


                                  


As you can see here that out of the 21 students is had asked only 1 did not know what VLE (Moodle) is which we should expect as most of the students are in their second term. 

	2. What is your age group?
	 

	18-25
	5

	26-39
	5

	40 + 
	11





This doughnut chart shows you that more than half are over the age of 40 by 52%. This just goes to show that even the older generation are coming back to university to learn new things including Moodle
  
	3. On a scale of 1 to 5 with 1 being the lowest and 5
	 

	the highest. How important is virtual learning for 
	 

	students?
	 

	1
	0

	2
	0

	3
	4

	4
	10

	5
	7





This clustered column shows that just under half the students feel that VLE is important to them that is Equivalent to 49% 


	4. How many times do you use Moodle?
	 

	Daily 
	3

	Every couple of days 
	9

	Weekly 
	9

	Never 
	0





This 3-D pie chart shows that 43% of students either use VLE weekly to every couple of days but only a small 14% use Moodle daily 


 
	5. How do you rate Moodle?
	 

	Very easy 
	2

	Easy
	7

	Average
	10

	Difficult 
	2

	Very difficult 
	0


 
 

This funnel chart shows just under half of the students which is 49% rate Moodle average, which shows that it can be easily used across a wide range of students with ease 

	6. What do you lilke about Moodle?
	 

	We like how there is an easy access to all of the work in-class and on-line.

	The work is accessible anytime day or night with the content being very 

	simple and all the information in one place.
	 

	 
	 



This question had to be summarised to what the Majority of students think, which is that again Moodle is easy for the students to use 
  
	7. Do you find Moodle harder this term more than 
	 

	last term?
	 

	Yes
	6

	No 
	15



 

The pie chart here shows that even after any changes made to Moodle it has not affected the way they get access to their work, however 29% do feel that it has become harder to access their work online 

  
	8. What do you think is needed to improve Moodle, if there 

	is anything? 
	 

	Make Moodle viewable for only your class group and to change the layout 

	around by make term 1 and term 2 more spaced out which will help make 

	it simpler for everyone ad easier access.
	 

	 
	 




This is another question that could be made into a graph, however it is just as important as is summaries what students thought to be important to improve Moodle.

 
	9. Would you continue to use Moodle in the future? 
	 

	Yes 
	18

	No 
	3


 
 

This doughnut chart shows that even after finishing university a whooping 86% of students said they continue to use Moodle. 

Primary and secondary data analysis


After carefully analysing over my primary and secondary research I found that VLE is here to stay and it will continue to grow into what could be the new future in education and in the workforce. The pros to having VLE I feel is more likely to out weight the cons in the end, but this is something we will have to see.  

Conclusion

This has been a very interesting topic this term, I didn't think that I would enjoy it as much as I thought I would, and I found out a lot about VLE including the history and that Moodle did not come about until years later. Finding the right literature was not as hard as many of my fellow students found it to be. 
When I started this report, I felt a lot to prove to my lecturer MODAK KOUSHIK as he has been amazing in teaching us about Virtual learning as we were in our virtual class. 
What I have come away from do this research is The Impact of Virtual learning to the students not just at UWTSD but also around the world in a great way to learn and even after reading other reports on VLE even the staff benefits from it and I do believe that this will be the new way forwards for education.   

My report however good I feel it is compared to other reports is lacking in the data sample as it was based on other the option of 21 past and current students and therefore, I cannot say what improves came be made to VLE at the university.
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Appendices 

Appendix A

In-Class exercise: Questionnaire Design 

Student Name: Leila Kanfoudi                                    Student ID: 1914911
Module Name: Digital Skills and Research Methods Term 2 Group: CertHE T2G12_GRP

Aims: This exercise is aimed to help you in questionnaire design for your assignment.  Please write down your questions that you are going to use in your primary data collection. Try to have different types of questions such as yes or no, multiple choice question, Likert scale question and open-end question. 

The impact of virtual learning environment (VLE) (Moodle) on the students of UWTSD London

Question 1:
Do you know what VLE (Moodle) is? _____ or _____.     (Yes or No)

Question 2:



what is your age group?    18-25                26-39                  40+    

Question 3:
On a scale of 1 to 5 with 1 being the lowest and 5 the highest.

How important is virtual learning for students? 

Question 4:
How many times do you use Moodle?
· Daily 
· Every couple of days 
· Weekly 
· Never 

Question 5:
How do you rate Moodle? (tick only 1 box)  
· Very easy ______
· Easy ______
· Average ______
· Difficult ______
· Very difficult _______

Question 6:
What do you like about Moodle?________________________________________________
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Question 7:
Do you find Moodle harder this term more than last term?  ______ or _____.     (Yes or No)

Question 8:
What do you think is needed to improve Moodle, if there is anything? _________________ _________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

Question 9:
Would you continue to use Moodle in the future? ______ or ______.    (Yes or No)































Appendix B

	Module Name: Digital Skills and Research Methods Term 2 Group: CertHE T2G12_GRP
	

	Student Name: Leila Kanfoudi                                    Student ID: 1914911
	
	

	Questionnaire Results 
	
	
	

	The Impact of Virtual Learning Environment (VLE) (Moodle) on the students of UWTSD London Campus 

	
	
	
	

	1. Do you know what VLE (Moodle) is?
	 
	
	

	Yes
	20
	
	

	No
	1
	
	

	
	
	
	

	2. What is your age group?
	 
	
	

	18-25
	5
	
	

	26-39
	5
	
	

	40 + 
	11
	
	

	
	
	
	

	3. On a scale of 1 to 5 with 1 being the lowest and 5
	 
	
	

	the highest. How important is virtual learning for 
	 
	
	

	students?
	 
	
	

	1
	0
	
	

	2
	0
	
	

	3
	4
	
	

	4
	10
	
	

	5
	7
	
	

	
	
	
	

	4. How many times do you use Moodle?
	 
	
	

	Daily 
	3
	
	

	Every couple of days 
	9
	
	

	Weekly 
	9
	
	

	Never 
	0
	
	

	
	
	
	

	5. How do you rate Moodle?
	 
	
	

	Very easy 
	2
	
	

	Easy
	7
	
	

	Average
	10
	
	

	Difficult 
	2
	
	

	Very difficult 
	0
	
	

	
	
	
	

	6. What do you like about Moodle?
	 
	
	

	We like how there is an easy access to all of the work in-class and on-line.
	
	

	The work is accessible anytime day or night with the content being very 
	
	

	simple and all the information in one place.
	 
	
	

	 
	 
	
	

	
	
	
	

	7. Do you find Moodle harder this term more than 
	 
	
	

	last term?
	 
	
	

	Yes
	6
	
	

	No 
	15
	
	

	
	
	
	

	8. What do you think is needed to improve Moodle, if there 
	
	

	is anything? 
	 
	
	

	Make Moodle viewable for only your class group and to change the layout 
	
	

	around by make term 1 and term 2 more spaced out which will help make 
	
	

	it simpler for everyone with easier access.
	 
	
	

	 
	 
	
	

	
	
	
	

	9. Would you continue to use Moodle in the future? 
	 
	
	

	Yes 
	18
	
	

	No 
	3
	
	



 



1. Do you know what VLE (Moodle) is?	Yes	No	20	1	



2. What is your age group?	18-25	26-39	40 + 	5	5	11	



0	0	4	10	7	







4. How many times do you use Moodle?	Daily 	Every couple of days 	Weekly 	Never 	3	9	9	0	




7. Do you find Moodle harder this term more than 	last term?	Yes	No 	6	15	

9. Would you continue to use Moodle in the future? 	Yes 	No 	18	3	
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