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Task 1: Community Mental Health Services: Introduction to health and social care
Introduction:

To Mental health services- Birmingham city council;
To Whom it may concern I am writing to address the Issue we have for Community Mental Health Services and how it affects the local community. 
 Community mental health services play a vital part of the health and social care system it focuses on supporting individuals with mental health difficulties within their community. These services promote recovery, independence, and personal-centred care close to home. Issues such as depression, anxiety and others like schizophrenia can affect a person's everyday life. In the UK community mental health services has been shaped by policies such as Care Act 2014 and the Mental Health Act 1983, which highlights the importance of equality, empowerment, and safeguarding (care act,2014). These policies ensure that people are treated with dignity and have access to appropriate support. Mental health is one of the most pressing public health concerns in society, affecting people of all ages, backgrounds, and communities. In the Uk depression, anxiety, and psychosis has increased pressure on the health and social care systems. This has led to a shift from institutional care towards community-based mental health services, which provide accessible, person-centred support within the local settings. The issue arises from the need to ensure that individuals experiencing these difficulties receive the appropriate care that promotes recovery. Many people face barriers such as stigma, lack of awareness, and limited access to services, which can worsen their condition and lead to isolation (care act,2014). 
Impact of the issue:
The impact of community mental health services is major for the society. For individuals, these services provide support that promotes recovery, independence, and improved quality of life. By receiving care within their own communities, people are better able to maintain relationships, employment, and education, which helps reduce isolation and stigma. Families also benefit from these services through guidance, counselling, and involvement in care plans which strengthen their ability to support their loved ones. They help reduce pressure on hospitals and the emergency department by focusing on early intervention and prevention, which leads to fewer hospital admissions and lower health care costs. These services build communities where mental health is understood and accepted by encouraging people to seek help without fear of discrimination. Challenges such as funding shortages, staff shortages, and long waiting times can limit these services (care act,2014). Addressing these issues is important to ensure that mental health care remains sustainable. Overall, the impact of community mental health services is that they not only improve individual wellbeing, but they also strengthen social fabric by promoting compassion, understanding, and resilience within communities.


response to address the issue:
To make community mental health services better, more money and support are needed. Extra funding would help reduce waiting times, hire more staff, and make sure people get help quickly before their mental health care gets worse. Training for health and social care workers is also important. When staff have the right skills, they can give better care and understand people's different needs. Also working together between the NHS, local councils, charities, and community groups can make services stronger (Marshall A,2021). By raising awareness about mental health in the community can help reduce stigma. When people understand mental health better, they are more likely to ask for help and can help others too. Laws like the Care Act 2014 and Mental Health Act 1983 should continue to guide services so that everyone is treated fairly and with respect. In short, improving community mental health services means investing in people, training, and teamwork. This will help build a caring and inclusive system where everyone can live well and feel supported (support A, 2025).
Conclusion:
These services play a very important role in helping people live well within their communities. They give support to individuals who are struggling and help them stay independent, confident, and included in society. These services also reduce pressure on hospitals and encourage people to seek help early. To improve them further, more funding, training, and teamwork are needed. When professionals, families, and communities work together, people receive better care and feel more supported. By continuing to follow laws like the Care Act 2014 and Mental Health Act 1983 services can make sure everyone is treated fairly and with respect. In short, improving community mental health services helps create a caring and inclusive society where everyone has the chance to live a healthy and fulfilling life (care Act, 2014).
Task 2 Community Antenatal Midwifery Services:
District midwifery began in the early 1990s. Before this, most births were supported by local “handywomen” who had experience but no formal training. To improve the safety of mothers and babies, the government introduced the 1902 Midwives Act, which made midwifery a regulated profession. By 1930s, local authorities started paying midwives a salary and providing equipment. This showed midwifery was becoming more organised and respected (Aims journal, 2022, vol34).
A big change happened in 1948, when the National Health Service (NHS) was created and Midwifery services became part of the NHS. Even though hospital births slowly increased, district midwives continued to play a key role in supporting women at home (Aims journal, 2022, vol34).
Between 1948 and 1974, district midwifery reached its strongest period. Midwives were highly trusted, independent, and deeply connected to the community. They handled many types of births which included complicated ones without modern technology. They also visited mothers and babies daily after birth to offer emotional and practical support. However, the workload was very heavy, especially during baby boom years from which midwives felt tired and overworked (Aims journal, 2022, vol34).
The biggest turning point came in 1974, when the NHS recognised maternity services. This change pushed maternity care towards hospitals and medical settings. This resulted in home birth becoming rare and midwives' roles shifted to antenatal clinics and postnatal visits. Many experienced midwives also left the profession because the new system reduced their independence and changed the nature of their work (Aims journal, 2022, vol34).
District midwifery developed from a community-based hands-on service into a more medical and hospital focused system.  Although the district model declined after 1974, it played an important role in supporting women and families for many decades and still influences how maternity care is understood today (Aims journal, 2022, vol34).
Evaluation of How Community Midwifery Functions Today:
Community midwifery services today is designed to improve health and wellbeing by providing a range of care services. These services include antenatal care, labour care, and postnatal support all that is delivered in a way that respects the human rights. Midwives play a crucial role ensuring that the needs of the women and the newborn are prioritized, but the service faces serious pressures that affect how well it can function. Although midwives provide compassionate, relationship-based care, the system around them is struggling to meet demand. The Services are short staffed which places everyone under pressure. This means midwives often have too many patients and not enough time, making it harder to offer safe, personalised care. Newly qualified midwives cannot find permanent jobs because of recruitment freezes and short-term funding decisions (The Royal college of Nursing, 2026).
However, over time maternity care has become more medicalised. Policies around contraception, abortion, and pregnancy care have changed. To improve maternity care, it requires funded posts, proper supervision, protected learning time, and realistic workloads.  Also valuing experienced midwives and giving new graduates the chance to grow in supportive teams (The Royal college of Nursing, 2026).
Significance of Community Midwifery in Enhancing Quality of Life:
Community midwifery plays a major role in improving the quality of life for families. Its impact goes far beyond pregnancy and birth, because it supports people emotionally, socially, and medically at one of the most important times in their lives. It improves quality of life by offering personalised, relationship-based care. Midwives work closely with women in their own homes and communities, which helps build trust and reduces anxiety. When midwives are visible and accessible, women feel supported, safe, listened to, and respected. This reduces stress and makes pregnancy and early parenthood a more positive experience. They also spot health problems early and give advice that helps prevent complications, they reduce inequalities by supporting women who face challenges. Overall, community midwifery enhances physical, emotional, and social wellbeing, making a real difference to the lives of service users.
Conclusion:
In conclusion, the history of community midwifery shows how important it is for midwives to be visible, trusted, and connected to families they serve. In the 1960s, Their work was not only medical but also social and emotional. They supported women with everyday challenges, helped them make informed choices, and built strong relationships that empowered families (The Royal college of Nursing, 2026). Their legacy reminds us that improving maternity care today requires safe staffing, strong community services, and a commitment to ensuring every woman is supported by midwifes who have the time and authority to make a real difference. It continues to make a big difference to families by offering safe, personal, and supportive care. Even though the service faces challenges, midwives still work hard to provide help that improves health and wellbeing. Overall, community midwifery plays a vital role in improving the quality of life for service users and remains an essential part of health and social care today.
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