

Abstract:
This report represents questionnaire research results. It is containing data collected using a quantitative research method. Also where, students can find a graphs with appropriate information on 5 questions from research form. Moreover, these graphs show how confident student are and what skill level they have. Also, participants can know which age group is responded most. Accordance on graphs it is essential to learn good digital skills and know how to use them, to be able to collaborate. On this occasion training is necessary as there is always modern technologies and latest updates. Digital skills are important for academic study to present good knowledge.
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Introduction:
This report is based on questionnaire research. Where the main topic is the question: Is there needed to provide training on how to use technology? Therefore, in this report students can see eleven questions included in the survey. An example of these questions can be seen at the end of the report. Also, could be found a description of the main question, research method and ethical consideration that were made. Questions include age group, confidence in using technology, collaboration with people, skills level, and most useful tools for a student etc. Furthermore, there are five graphs indicating the answers to five questions asked from questionnaire. Each graph is accompanied by a description; however, this is only a small part of what will be told next. Moreover, it will be possible to find out how these graphs were compiled and what tools were used. 
“Findings indicate that the older adults were less likely than younger adults to use technology in general, computers, and the World Wide Web. The results also indicate that computer anxiety, fluid intelligence, and crystallised intelligence were important predictors of the use of technology. The relationship between age and adoption of technology was mediated by cognitive abilities, computer self-efficacy, and computer anxiety.” (PsycINFO Database Record, 2016)
Research design:
The chosen research question is: ‘Is there a need to provide training on how to use technology to collaborate at UWTSD? This question was chosen because this topic often raises a lot of questions. Therefore, need to figure out whether training is needed and who needs it most. Students can use technology to collaborate through email, WhatsApp, and teams. Collaboration will take place depending on the knowledge of technology, good or bad. This is influenced by the age of the people conducting communication. Usually, technology is updated every year. Therefore, there are new additions that not all the people know about. Moreover, technologies grow with the age of people. The older people become, the more updates and technologies appears in the world. Accordingly, it becomes more difficult for adults to recognise all the novelties than for the younger generation. Therefore, training should be carried out to better understand new settings and technologies.
This questionnaire was based on quantitative research methods. Quantitative research method is a research strategy based on analysis and collection data. Therefore, the data was collected through questionnaire responses from students. Thereby, students expressed their opinion. The questionnaire was made based on question from the first task. Therefore, the questionnaire was compiled from eleven questions in the form of digital answers so that all the answers could be seen graphically. The questionnaire was made one by one question in Excel Form. Moreover, there were 20 responses from students and tutors. First question was about age group. Also, it’s been chosen four age groups from 18 years old to 70 years old. The competed questionnaire was sent to students and teachers. There were 20 responses received back. Therefore, this report was made according to 20 participants. The questionnaire was sent out via email and teams. Also, this questionnaire was sent through WhatsApp group chat because otherwise students can see it. Furthermore, the votes were collected in two weeks’ time and graphs were created for their answers for visual reading. The questionnaire was done in simple form for better understanding. There were involved people from different age and sexes with different type of life who can bring they own experience in these responses. Furthermore, there was used related questions to the topic to make it easier and faster to answer questions. However, students are taking part voluntarily. All the information was taken from the answers to the questionnaire.
Results:

After conducting a response on the questionary results can observe that the training was carried out, but not for all students. Everything can be seen on the chart. According to the results, twelve people answered - yes, seven – no and one was not sure about this. Probably remaining eight people started training in university later than others or they skipped training.

As a results of the survey, participants rated their experience on the training provided up to date. All votes were divided between three, four and five ratings. None of the participants marked first or second. Rating five got 8 votes, rating four have 9 votes and third rating have 3 votes.


According to the results of this graph, can be founded out which age group of people participated in the questionnaire more. The survey was from 18 to 70 years, of which were divided into four groups. The most people who participated in this research were age group from 29 to 39. 

This graph display skill data. Where three levels of skills are indicated: beginner, intermediate, advanced. It is shown clearly that most students almost have intermediate level of knowledge. The other two groups were evenly divided, each by 5 participants. Therefore, in intermediate level took part ten students.

This chart shows confidentiality in the use of technology. The twenty people participated in the survey, where eleven of them answered that they are confident on how to use technology, one student answer that he unconfident and eight people answered sometimes confident. The students who answered sometimes apparently find it difficult to use some programs or gadgets.
Discussion:
Based on a results section there is 5 graphs which show us the results of the questionnaire. This graphs clearly show us the answers to 5 questions which were answered by 20 participants. Graphs are needed to visualise all the answers without long reading. Therefore, all graphs are made in bright colours for better data recognition, in appropriate size and all collecting data from student responses. Thereafter, all charts were made in Excel Form.
The first graphs were made based on the results on was there training provided on the start of a study. Moreover, this chart shows the given answers. In this case you can see varied sizes columns with student responses. The first column recruited 12 participants, the second 7 and the third 1. As a result, this means that at the beginning training was provided for a 12 people. The probability of the answers is equal to the fact that the students started their studies later or did not come to the training.
Second graphs provide as with information about the rate of student experience on training provided. Therefore, a pie chart is splitted on 3 pieces with rating 3,4 and 5. Also, this chart can observe different colours for a clearer separation of parts. In this graph we can see that 8 students rated the training with a mark of 5, that is, it was very useful for them to be at the training. In addition, 9 participants rated with a mark 4, which means that the information was also useful to them. The remaining 3 people rated with a mark 3. Based on the results of 17 participants can confidently say that the training is useful, and it helps students. Those 3 people know everything that took place at the training or didn’t listen well and didn’t remember anything. 
Third graph is based on question about age group. According to that chart it is possible to find out the data of what age the participants took part in the survey. Students can observe 3D pyramids, they differ in height and colour. The largest pyramid means the largest number of participants at this age. According to this graphs participant can see that the red pyramid is the highest in this case 9 people took part in the age of 29 to 39 years old. Further, at the age of 40 to 50 took part just 5 students and the remaining two pyramids divided the votes equally.
According to fourth chart on question what your skills level is, there is three main parts: beginners, intermediate and advanced. This pie chart is in 3D form with bright colours for better data reading which indicate level of student knowledge. As participants can see the biggest part of a pie chart is intermediate because 10 students respond on it. That’s mean student knowledge is good. The other two are divided equal, 5 students responded on their skill level as a beginner and 5 as an advanced. 
Last graph display data on how confident student are with using technology. Almost 11 students agree that they are confident, and only 1 person responded that unconfident feeling on using technology. Moreover, another 8 responded that they are confident sometimes, maybe it’s accruing on their tasks. The bar chart is displayed with green colour and table where is content all the information.
These graphs confirmed hypothesis, that young students are much better versed in technology rare than older students. Based on collected data it turns out that technology training is necessary for student.
 Conclusion:
In summary of this report, based on questionnaire, we can safely say that the younger generation knows and understand technology much better than older people. Moreover, students feel more confident after technology training. Therefore, training is necessary for communication, as it is one of the main sources of communication between people. That is why it is also used for study and work. Based on questionnaire research students think that technology is necessary for collaboration. This is a fantastic opportunity to connect with other students from different countries and cities. Also where, it’s a great opportunity to work and study remotely. According to graphs, student can make sure that after the training, they feel more confident in using technology. In addition, there was a lot of useful information on how to make a graph, what they are for and what information they display. Finally, it can be said that questionnaire helped to get the right answers.
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Appendix:
Is there a need to provide training on how to use technology?
1.What is your age group?
18 to 28
29 to 39
40 to 50
50 to 70

2.Do you think technology is necessary for collaboration?
Enter your answer

3.How can you use collaborate as student in university?
Enter your answer

4.Are you confident on how to use Technology?
yes
no
sometimes

5.Which is the tool you use most?
Microsoft team.
MS Word
Zoom
WhatsApp

6.What are your skills level?
Beginner
Intermediate
Advanced

7.Do you think there is need for more training provided for staff and students at UWTSD?
Enter your answer

8.When was your last IT training?
Please input date (M/d/yyyy)

9.After training how confident you are to use Technology?
Unconfident
Not so confident
Confident
Greatly confident
10.When started at UWTSD was there sufficient training provided?
Enter your answer

11.Rate your experience on the training provided up to date?


Rate your experience on the training provided up to date?

Number of Responses	
3	9	8	Rating	
3	4	5	

What is your age group?


18 To 28	29 To 39	40 To 50 	50 To 70	2	9	5	2	


What are your skills level?





Beginer	Intermediate	Advanced	5	10	5	

Are you confident on how to use Technology?


Yes	No	Sometimes	11	1	8	

When started at UWTSD was there sufficient training provided?


Yes	No	Not sure	12	7	1	
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