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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In the first six months I was faced with a lot of stress due to adjusting to studies. A common definition to stress is “Stress is a nonspecific response of the body to any demand” (Fink, G., 2007. Encyclopaedia Of Stress. Oxford: Academic Press/Elsevier.) I have not studied for 15 years so found it a real challenge, to deal with this I used a technique called mindfulness. In this piece I will talk about what mindfulness is, how I used it and the benefits for it. Used correctly and as a regular form of meditation it is proven to reduce stress and anxiety in the work place. (107 words)
Mindfulness is a form of meditation where you become increasingly aware of breathing or imagery them being just a few. It makes you more aware of what is going on in the moment rather than your mind losing control and wandering in directions that are not useful and can cause you to feel overwhelmed and stressed there for focusing on something other than un helpful thoughts that your breathing or some relaxing music and imaging a picture to where you have previously been relaxed can help deter from the negative thoughts (Langer 2020). Mindfulness is also used by psychiatrists to aid in the treatment of those recovering from stressful or traumatic events building resilience. Resilience is described as “the ability to recover psychologically from stressful or traumatic events” (Rogers, H., 2013. Mindfulness Meditation for Increasing Resilience in College Students. Psychiatric Annals, 43(12), pp.545-548) (128 words)
Examples of some exercises for mindfulness breathing, paying attention, sitting mediation and walking meditation. I will now explain some exercises to practice for mindfulness and what I use personally. Breathing – sit down, take a deep breath and then focus on each and every breath entering and leaving your body one minute at a time is common but can be used as often as needed. Paying attention – this is about taking time to take in and experience what is going on in your environment using your senses, so touch and smell for example if you enjoy a scent so a candle you light whilst relaxing take the time to really take the smell in and remember it as a positive association. Sitting meditation – this can be done anywhere, sit down with you back up straight and put your hands on your legs. Close your eyes and focus on each breath, in and out. Walking meditation – go to a quiet area with some free space. You need to start walking slowly concentrating on every move. How many steps? How are you balancing? Focus on positive thoughts or feelings whilst doing this. (189 words)
During the first 6 months I started practicing mindfulness at least once a day but started introducing it in regularly through my day. I found it really helped me have positive helpful thoughts rather than negative and helped me a lot when becoming over whelmed. I would use the breathing techniques regularly through the day even when around other people. When I arrived home I would put aside time to do sitting mediation as explained above. If becoming overly anxious in work I would use the walking meditation alongside my breathing techniques. During my breaks I would find a quiet area to do this. (104 words)
There are many benefits to mindfulness a few being-
-	Relieving stress
-	Reducing anxiety and depression 
-	Reducing physical pain 
-	Help sleep
These and just to name a few. (31 words)




















2

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
On the 29th SEPTEMBER 2020 I assisted in the closure of a business due to ongoing reports of anti-social behaviour. On arrival I could see it was the closure of a hotel and informed that there were some long term residents staying in the hotel therefor it being there sole place abode. 
My first task alongside two other officers was to speak with the owners of the hotel and gather information like the lay outs of the hotel, room numbers to which were occupied, details of the individuals occupying the rooms and to gain access to the master key to enable us to search each room of the hotel prior to the building be secured. The family that that were confirmed to be the owners of the hotel identified as Asian and some individuals did not speak English or had limited vocabulary which meant I then had to explore other options I could use for effective communication, whilst staying respectful and considering cultural differences. I then searched each room and explained to those staying in the hotel that they would have to gather belongings and exit the hotel with in one hours due to its closure. As a result we were faced with a number of angry and concerned individuals as this was classed as their home. The closure was completed successfully due to a number of good verbal skills being used for example verbal, active listening and negotiation skills. No use of force became necessary in this incident and I believe this is a result of good communication skills used by all involved as mentioned above. (267 words)
There are two main communication tasks for police officers and they are – providing information, so giving instructions to someone or gaining information off another so for example in my scenario listening to what the particular individual had to say and taking on the formation to be able to give the correct advice or instructions. Both of these have a huge impact on the judgment and feelings of the particular individual. (Roberts, K., & Davies, A. 2011). Taking all of this information in to consideration can massively impact on the outcome of any situation police could be faced with which really does evidence the importance of communication with in my role of Police Constable. During the incident mentioned above I used three of the main elements of effective communication to deal with one individual. They were verbal communication, active listening and negotiation skills. Verbal communication focuses on how you verbally give and gather information from a person there for it is important to use it properly. For example speaking clearly, keeping calm and controlled helps with this as you can then get the information out properly and each words is pronounced in a good manor there for ensuring the correct information is not only given but will then mirror how the Individual speaks back making sure you gain the best and accurate information from them. This would be good verbal communication (V Kidd, R Braziel – 1999). The other main element used was active listening. Active listening is used for many scenarios like counselling, solving disputes and to aid in the dealing with conflict. It is about really listening to that person so for example showing empathy towards them and the information they are sharing with you a good way to do this is relay the information back to him and ask him “is that right?”. It’s about being able to put yourself in their shoes and try and feel what they are feeling this will also help you understand a little bit more why there displaying the behaviour that they are and potentially help you gain patience in dealing with the situation. It is important to show an interest in what they are saying even if you feel it is irrational and know that there outcome is unrealistic. (Helgesen, M. and Brown, S., 1995). So as said before even If you do believe or know that the individual’s thoughts are unrealistic not showing them is key but you can then use these in the negotiation aspect of your communication skills. Negotiation is tool used in many different forms and not only in conflict scenario is a simple but clear example of negotiation to help understand the concept is to find out the persons desire and something they want to gain and using it to gain the outcome desired whilst avoiding further conflict (Lewicki, R., Saunders, D. and Barry, B., 2015). During the incident I dealt with a male did not believe he should be removed from the hotel as he had been renting the room long term. After using all the said skills above I then had to negotiate to avoid no further conflict and avoid having to use force on the person. This consisted of my listening and speaking calmly I then said to the individual “as I have explained and you seem to understand you have to leave today due to the closure, as I have said I totally understand how you must be feeling so here is what I think you should do. Clear what you need out for me today, I will give you and your partner more than enough time to do this and assist where I can. Then go down to the courts you attended today first thing in the morning and explain your situation to them. If they them decide that your room is a separate entity let me know and I can send you in the right direction to gain you access back to your home” this is a good example of not only negotiation skills but of the other two aspects I used. (681 words)
As in every incident of policing the national decision model is at the heart of every decision made. This model starts with the code of ethics in the middle then each step around it. Step number one is – gather information and intelligence step two – access threat and risk and come up with a working strategy. Step three – consider powers and policies. Step four – identify options and contingencies. Step four is take action then reviewed what happened. (Collage of policing) during this incident no use of force was required and using communication skills were sufficient but had it been needed the NDM would have been used again and again as many times as needed. (113 words)
When looking back at the incident I felt it went very well considering the circumstances and evidenced that good communication skills used properly can really work in defusing a situation without having to use force. The way we use our voices and vocabulary can really affect the outcome and it’s important to be aware of that during any incident, Betari’s box model is great way to refer back to this. Betari’s box is a simple diagram that shows in a basic way that my attitude and my behaviour effects your attitude and you behaviour. So by me appearing aggressive and shouting will make the other person mirror my behaviour which will only escalate the situation and likely hood end in the use of force. (P Beadle, J Murphy – 2014) (129 words). Whilst searching the hotel and entering rooms we had to consider the privacy of potential residents and act sensitively in regards to this. All individuals’ right were considered at the magistrate’s court when the closure order was applied to the hotel it was our job to be sensitive when under taking the duty’s and requests from the leading Sargent. All this considered it went as smoothly as it possibly could and dignity and respect were maintained at all times. When faced with the language barrier of some of the family I considered all options available to us as Police Officers one being our access to language line. When speaking to a member of the family it was clear that there were numerous members there that did speak English and therefor no need to access other options as if needed there were other family members there to ensure they knew exactly what we were saying and felt as comfortable as possible in a difficult situation. (295 words)















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I responded to a call from the father of a 19 year old male that had not returned home from college. He was due home some three hours earlier and this was out of character for him, dad also reported his son have ‘Global Development Delay’ Which has made him very vulnerable. On route to the male’s place of abode we had a call to inform us that the male was home, safe and well however dad wanted police to still attend due to issues that were of real concern to him. On arrival dad explained that the male had been rebelling recently and doing things dad believes are going to get him in trouble. He explained that he had been Messaging females on social media, some with boyfriends that attend the same collage but also some underage girls, some as young as 11. He has also been hanging round the train station and walking around local towns starring at underage females. As a result of some of his actions he was receiving threats online, his picture was being uploaded on social media mocking him and his conditions and also his picture being uploaded on to gay porn sites. Dad wanted us to speak with the male and explain dad’s worries along with the repercussions of his actions, in both aspects socially and criminally. On entering the living room to which the male was sat it became obvious that the global delay was severe, his speech was hugely affected and his lack of understanding was obvious. Before speaking with the male it was important for me to really understand his level of knowledge and skills to communicate with me as to be able to advise and speak with him whilst getting the best possible outcome. (295 words)
Global Development Delay is a condition diagnosed as a young child which prevents an individual’s brain developing at the same rate as its body therefor somebody with this condition maybe 19 but  brain function at the age of maybe 5 years old. This effects many aspects of their life, academically, socially and mentally. Its effects how the person process’s information given to them and also how that communicate information back. Their speech especially in my case is slow, and can be hard to understand. As for development in hormones they can develop at a normal rate which can cause real difficulty for a 19 year old male whom has the hormones and urges of a 19 year old but the functioning brain of a 5 year old. (127 words) (Wright, B. and Zecker, S., 2004.)
When processing all this information I had to come up with a plan how to best approach this with the male and explain the difficulties he may face whilst ensuring he understood. I sat with the male and explained the dangers of social media and messaging people he did not know. I explained it could put him at risk of getting hurt by somebody whilst traveling to and from college and also criminally. I asked the male about the young girls he had been messaging and if he understood age. It became very clear that the male did not understand the importance of age and also the difference in age. I think the functioning age of his brain massively impacts this as somebody functioning at 5 years old will naturally gravitate to that of a similar age (McWilliam, R. and Bailey, D., 1995.) We discussed what could happen if he continued to involve himself in this way with underage girls and advised him and dad on some support that could be accessed in relation to educating the male. Whilst giving and receiving this information I had to speak slowly and give the male time in between information In order to process this information properly and have time to give his response. Through the process I had to often repeat myself in order for him to understand and also process. It can frustrating and for people who do not understand or had experience in such situation can affect the successful communication and outcome of a situation and also risking the feeling of acceptance and understanding of that individual. This can be a real issue for police as it’s not something that the police have a lot of knowledge about, so when looking at valuing difference and inclusion from a policing aspect you can see how difficult this could be. (308 words) (Bailey, A., Barr, O. and Bunting, B., 2001.)
Through this process as well as having concern for this male as a police officer I had to also consider my duties to the public. When thinking about this I realised that although this male was vulnerable himself the perception of the public, so the parents to these young females, the females being stared at in the street and the messages to strangers on social media. I knew that somewhere as it being my duty to protect and reassure the public I had to come up with a plan to show that I understood the male’s position but also those potentially effected by his actions. I decided best option was to be honest with both the male and his father and put a safety plan together for him. I explained that what the male was doing in public places (staring at females) could make somebody feel unsafe and scared which could result in reports to the police to which we would have to assist them and act in the same understanding manor that we have with this male today. In relation to the messaging of underage females it could end in reports made from parents to the police which could result in a police investigation against the male. It was decided by all parties that it best for the male to come off all social media platforms and to access appropriate education in relation to the safe use of social media. In relation to his relationship with girls dad planned to contact his college and plan age appropriate sex education and education in healthy, safe relationships. (Lafferty, A., McConkey, R. and Taggart, L., 2013.) I encouraged the male to speak with dad about his feelings for others whether that be male of female and dad can help him understand the feelings he is having and encourage a safe method of gaining those relationships. Although the information I was giving was crucial to the safety of the male I had to deliver it in a sensitive manor as to not upset the male and make him think he was in trouble. I did this by constantly reassuring him that he was not in trouble, the police were here to help and protect him and that we believed he was a good guy just at a very difficult age struggling with his feelings. I then asked the male what he would like to which he said he wants friends of his age, more activities and support getting to and from college. I explained that as a police officer I can’t put those things in place but I can put referrals through to social services who can assist with these problems. I also asked dad if he could do some research in the local area and get the male to attend activities with adults of similar needs and ages to which he has said he did previously do but due to COVID19 they had stopped but he is keen to re-engage with these. The male agreed to be more honest with his parents and also introduce them to some of his friends so that the parents can encourage the healthy relationship between them and prevent the male becoming lonely and secluded. I explained the male that the police are always there if he needs help and asked if he knew the number for the police to which he said no. I spent time with him teaching him ‘999’ and what to say when they answered the phone. I saved the number in his mobile and told the male that whenever he felt unsafe or scared to phone the number and ask for police help. I also noted the difficulties the male has on his records so that if he does have to contact us in the future the call handler and officers will have better knowledge on how to assist the male and his needs best. I asked the male how he prefers to be spoken with, I gave him examples like text? Phone call? Face to face? The male said he cannot always read so he wants to speak on the phone but for people to speak slow and give him chance to answer otherwise he gets annoyed and will not tell people things. (712 words)
During this incident I believe used both my personal and policing skills to the best of my ability whilst always considering the responsibilities of my role. Throughout I considered impacts on him and the public and what was needed from me as a police officer. (45 words)















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this piece I will talking about an incident I attended involving a traffic incident. During this incident I had to engage with individuals whom first language was Romanian and also use my discretion when deciding what actions to take in regards to the offender. (45 words)
Discretion something that can be used when what a policy or law states is the action that should be enforced, but for numerous different reasons such as no previous convictions, arrest necessity not met or maybe not appropriate at that time to enforce such actions due to child care restriction or similar we can then use discretion as part of your decision making. Research in to discretion saying it is a pervasive phenomenon in the legal system whether that be lawyers or police officers. It has become a concern for lawyers as they say that yes it can be used for justice but also potential to be abused and used for injustice. This aside it is recognised that discretion is an important tool as part of our decision making models as police officers. (Hawkins, K., 2001) (136 words)
On the 29th OCTOBER 2020 my two colleagues and I were on mobile patrol when we noticed a vehicle driving with what looked like two small children in the back seats which appeared to have not seat belt. When we stopped the car and approached it we have seen two children aged 3 in the back seats with neither a car seat nor seat belt freely moving around and in the front passenger seat a female with a new-born baby on her lap again with no seat belt. We removed the male driver from the car and began to speak with him, It then became clear that English was not his first language although he did appear to speak good English. Whilst other officers spoke with him I spoke with female who struggled with her English and I had to use my skills to successfully engage in conversation with her. I asked the female if she could understand what I was saying to which she struggled to respond. This told me that she did not speak English and I would need support. I started think of my options and what would best and decided to speak with the male first and gage the actual level of her English. He stated she did not understand much English and he would help give information to the female to which he did successfully and she co-operated well with all officers involved as a result. (241 words)
In relation to the male and the offences it was explained that there were potentially 4 separate offences to which he could be issued TORs which would result in point of his licence along with a fine. On searching PNC (Police National Computer) I learnt he also had 6 points on his licence currently and there for if booked for all 4 offences he would then have a driving ban. He male was very compliant and understood the impact and repercussions of his actions and the importance of all children having access to appropriate and safe car seats whilst traveling in a vehicle. I then began working my way through the national decision model in order to come up with the best and fair course of action. The national decision model is something used during every police incident in order to assist officers in making the best decisions in all aspects of policing. It can be used in spontaneous situations or planned exercise, by an individual officer or by a team of officers it is very versatile and a great tool for the police to use (Collage of policing., 2020).  The national decision model it’s a graph that we work our way around step by step with the central aspect being, The Code of Ethics this being the most important part guiding us in line with code of practice and most importantly making sure what we are doing is ethical and can be justified. The second part is gather information and intelligence, this is part where I have used search engines like PNC (Police National Computer) to gather and previous convictions and warning markers which could affect what sanctions of policing policies and procedures to use. The next step is assess threat and risk and develop a working strategy, this aspect was used during a few occasions in this incident one being when speaking the male the things I had to assess were, is he a physical risk to me and other officers? Does he need handcuffing during search procedures? Then also the risk to the children in the vehicle. If I don’t put a sanction in place could he continue to put these children at risk by not providing essential safety seats in the vehicle? Where are the children going to go and how are they going to get there safely? The next aspect is consider powers and policy. This was when I had to make the decision what sanctions were available, Tickets? Arrest? Voluntary attendance? Was the criteria met for any of these and what were the most reasonable and fair at that time? The next aspect is identify options and contingencies, so this is when I decide what I am going to do after going through the previous steps and coming up with a plan to enforce any of my options I have decided on. So in this case I decided to issue a TOR but for only one offence of a child under three not wearing seatbelt and giving harsh safety advice and instructing on gaining access to car seats and for them to be used appropriately. The final step is take action and review what happened (Differential-response-strategies-Raymond-Sumrall.,2020). When I decided what I was going to do and put my plan together on how to go about this I spoke with the male and explained what was going to happen. I said “I have decided that on this occasion I will only issue a ticket for one offence which will save you from using you licence. However this means you will have to get car seats for all 3 infants and make sure they are fitted safely, if you are pulled over again and have not taken the reasonable steps to make the children safe in the vehicle a more robust method of sanction will be used” The male accepted this and thanked me I also gave him advice where he can purchase safe car seats for a cheaper prices for people on low income. I then instructed the male to get a taxi for his wife and children as they will not be able to travel in the car until the car seats were available to the children in the car to which he complied. (710 words)

During this whole incident policing values were also at the centre of thoughts and actions taken. Whilst working my way through the decision making process I always kept in mind the values and how I was going to meet them during the time engaging with the male. I feel that I did this well and one example of this is, when I was deciding on the sanction I was thinking about the impact on him and his family and having some remorse for his situation but at the same time remembering my duty as an officer to others. Like the children in the car are they going to be continually put at risk if don’t do the relevant sanctions? Public interest? If I was not proactive in dealing with the situation could it potentially impact the community in anyway? Could it increase road related crimes of a similar nature? (149 words)
All this considered I feel I made the best decision for this particular incident, I was fair in the use of my discretion and avoided the male losing his vehicle completely whilst also sending a message to himself and the public that this will not be tolerated and sanction will be given if they continue to break the law and put themselves and others at risk whilst using the road. The National decision making model aided me well during this incident and feel it to be a great tool for not only volatile situations where use of force is needed but to make decisions such as above. (107 words)













Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Statement taking.








	The more statements I am writing the better I am becoming. I believe the more I continue to do I will continue to improve. Also feedback from fellow officers.
	Fellow experienced officer, shift sergeants and inspectors. We also can refer back to the tutors in the hubs for support or advice. There is lots of people willing to help.  
	I am due to leave the POD and join shift early December. There for I would like to see these improvements by the middle of January 2021.

	
Confidence when arresting.










	So far I have done two arrests and both have gone smoothly but I don’t feel I am as confident as I could be. I know the more experience I get the more confidence I will gain. I plan on getting a few more arrests before leaving the POD to help with this also.
	At the moment I get support from my tutor. Although there is no complaints by others about my arrests and it’s fed back that the lack of confidence does not show it is a personal feeling. They are happy to get me a few more arrests. When on shift I will look to my fellow officers for feedback during these incidents.
	From feedback there is not much to improve on where arrests are concerned just personal feeling to me there for I would like to see an improvement by beginning of January 2021.

	Required documents for certain crimes.












	I am doing this independently now but occasionally need to refer back to my own notes. I would like to know all of these by heart. I am already improving with experience but I will achieve this further the more I do. 
	I can look for support off fellow officers, tutors and shift sergeant. I can also refer back to file I have already completed to remind and help myself remember.
	Again due to already improving and having 4 weeks left in the tutor POD I would like to see these improvements by the middle of January 2021.
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