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Abstract.

This research was conducted to answer the question - Are frontline response police officers receiving an appropriate level of training to resolve mental health incidents? The aim of this research is to gather information which will determine whether frontline response police officers have received training in relation to mental health and to what level of training they have received training.
After reviewing current literature that is available, it was evident that the most appropriate method to collect data using a quantitative method in the form of a survey questionnaire. A questionnaire allowed for a clear question and various options for the respondent to select from. The survey was then converted into clear results viewed in the form of graphs providing clarity on the results.
The survey was made available in the form of an online survey, and this was made available for a set period and deactivated following this time. The survey itself consisted of multiple closed questions, allowing the respondent the option to select the option that closely represented their own views.
The results showed that a large percentage of the participants believed in their opinion that the police service was not the most appropriate agency to respond to mental health incidents. The results showed that most of the participants have received training in relation to mental health either during their initial training or post initial training. The participants have also answered stating that in their opinions they believe they have not received sufficient training to deal with mental health incidents. Although a limit number of participants took part in the survey there is evidence to suggest that Frontline Police Officers have not received adequate training to respond to mental health incidents where an individual is facing a crisis.
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Chapter 1.
Introduction.
Over recent years there has been a change in reported incidents to police. More incidents have now become related to mental health and in particular individuals who are experiencing a mental health crisis. This change in the incident type has placed an extra demand on an already stretched service. A publication from amp.theguardian.com (2020) has stated that in England, between 2015 and 2019, this demand rose by 41% from 215,513 incidents to 301,144. However, between February and April 2020 there has been a reduction of 39% in the referrals made to mental health services, this is for several reasons including individuals not self-admitting, reduction in services and underfunding of those same services (Davies, 2020).

Officers will respond to these incidents and make vital decisions regarding the individuals experiencing their crisis. These decisions can mean detaining an individual under the mental health act. Officers have received a level of training in mental health, but it is unknown whether this level of training is adequate to allow officers to make safe, informed, and correct decisions.

A report produced by HMICFRS (2018) states that they believe the police are often left to pick up the pieces due to a failing mental health support system, this same report also voices the concerns regarding police officer’s involvement in incidents of mental health and that maybe officers should not be involved to the degree that they currently are.

The aim of this research is to gather information which will determine whether frontline response police officers have received training in relation to mental health and to what level of training they have received training. Information will also be obtained to ascertain whether the police service is the most appropriate service to deal with mental health incidents.

This research will gather information and evidence to answer the following question.
· Are frontline response police officers receiving an appropriate level of training to resolve mental health incidents?

This research will gather and analyse relevant information and quantitative data in relation to frontline police officers training in mental health, and by use of a questionnaire obtain their opinions on frontline policing in relation to mental health and the training those same police officers have received.

This research has been conducted following statements made by Cummings et al. (2010) where they state mental health is part of day-to-day policing and this area of policing has been neglected through police training. There has also been changes in relation to policing by police services in England, touch.policeoracle.com (2022) and Raczka (2023) state that Humberside and the Metropolitan police service respectively have made decisions not to attend 999 calls that are mental health related, and instead have placed the onus of responsibility back onto the ambulance service instead.
This research will look to analyse any previous literature and research, as well as conducting further research. The results will be analysed, and recommendations will be made for future policing and for future research projects.



























Chapter 2.
Literature Review

In this chapter existing literature will be reviewed and critically analysed in order to research any developments and finding in relation to mental health and response within policing to mental health incidents. The literature will be reviewed to identify any studies that have been undertaken on the same or similar subject matter. The literature will also be analysed to identify any gaps in research material and aim to fill them with this research paper. The literature will include academic papers and research, news articles, studies relevant to the research matter and organisational documents relating to the research matter.

The aim of this research is to provide evidence to answer the following question.
· Are frontline response police officers receiving an appropriate level of training to resolve mental health incidents?

To establish whether frontline police officers receive an appropriate level of training to respond to mental health crisis incidents, it must first be established to what level of training front line police officers are receiving in relation to mental health. It is also important to ascertain the proportion of the incidents that police officers attend that are mental health related, as the need for appropriate training will become more prevalent with a high proportion of incidents that are mental health related.

The College of Policing state that police officers receive training in the following areas of mental health to provide them guidance, these include response to people who are experiencing mental ill health, response to people who have a learning disability, response to people who have developmental issues, response to people who have multiple needs relating to mental health, and response to people who are mentally or emotionally vulnerable and require assistance (College of Policing, 2023). Information provided by The City of London states that officers receive their training on mental health through the Certificate of Knowledge of Policing (CKP) and then further information is provided on their foundation courses (www.london.gov.uk, 2020). This is not the only training officers receive as the same information states that officer’s receiver further training in the form of scenario-based training (www.london.gov.uk, 2020). Whilst there is research in relation to mental health training within the United Kingdom, there is currently a gap in the literature in relation to mental health training for those Police officers from Welsh forces, but also for other similar services. The NHS and Ambulances services have not made their training requirements available for public access, so it is difficult to compare the training they complete and then compared this to that of police officers. Therefore this may render any research conducted regarding police training open to academic critique as it will be difficult to draw direct comparisons between the training requirements.

Training in relation to mental health has become a vital element of a police officer’s training program due to the increase in mental health related incidents (amp.theguardian.com, 2020). The Guardian has published an article in which it suggests that the demand on the Police forces in England for mental health related calls has soared. The figure provided for England is 41% from 215,513 incidents in 2015 to 301,144 in 2019 (amp.theguardian.com, 2020). Individual Police forces have seen a much more significant rise such as Wiltshire Police with 248%, Lancashire Constabulary with 243%, and Humberside Police with 177% for the same period (amp.theguardian.com, 2020). The Guardian has suggested that; 
“A mental health crisis is fast approaching and as these figures show, both the police and secondary healthcare are under enormous strain”. (amp.theguardian.com, 2020).
These figures would initially suggest that there has been a drastic increase in mental health related incidents, but this may not necessarily be the case, some of these calls may be repeat reports, and others may be the same individuals on separate occasions reporting incidents to police, meaning additional figures from a data point of view which will not offer a clear picture of the situation (amp.theguardian.com, 2020). A police officer’s understanding and their level of training when attending a mental health incident will also influence the outcome. For instance, an officer with little understanding of the legislation on mental health may not take the appropriate actions for the individual suffering a mental health crisis, which in turn means that same individual is not receiving the treatment or care they require at that time (Bather et al., 2008). The rise in figures may also be a genuine figure where members of the public have been failed by strained mental health services and are left in a crisis, one element for this is the COVID 19 Pandemic which saw many services reduced, removed or appointments back logged for long periods of time (World Health Organization, 2020).

A report from West Midlands police (2020) states that it is believed that they spend 20% to 40% of their time dealing with metal health related incidents or crimes with a mental health related element to them. In this report they have expressed concerns that the police force is working beyond their remit in these incidents (West Midlands police, 2020). In their study they have identified issues relating to lower-level mental health issues that are dealt with daily and have stated that there is little understanding about these occurrences, The report then further suggests that the lack of understanding of the metal health legislation will be become increasing important as the COVID 19 pandemic continues (West Midlands police, 2020).

Mind.org a mental health charity organisation has produced a helpful guidance document for police officers. In this guidance document they say that police officers will often be the first in attendance at mental health incidents and will often have to make important decisions to safeguard members of the public, the individuals themselves and other police officers (mind.org, 2013). They also say that these individuals can be very wary of dealing with police officers due to past negative experiences (mind.org, 2013). Mind.org (2013) makes a statement in relation negative past experiences involving police officers and the individuals involved, they have not clearly elaborated on these experiences and what has caused the negative impact between the individual and the police services meaning there is a gap in existing knowledge exploring this relationship.

An investigation has been conducted by Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS) into police and mental health. They state;
“We found that the police approach to people with mental health problems is generally supportive, considerate, and compassionate. But we believe there is only so much the police can do to improve the overall picture”. (HMICFRS, 2018)

The report goes on to say that they believe that there are many aspects of the systems that deal with mental health are broken and failing the people who they are there to help (HMICFRS, 2018). This failure then means the Police forces are left to pick up the pieces. Almost every Police force has introduced their own mental health triage team, the report goes on to suggest that this clearly means that the emphasis is not on preventative measures for crisis response and early intervention, meaning the services will always be on the back foot when dealing with these incidents (HMICFRS, 2018).

A decrease in police officer numbers and an increase in the number of incidents where there are concerns for mental health highlights a major concern for welfare issues and an increase on the demands of police officers resulting in officers becoming stressed and burning out (Lewsey, 2022). One power that can be used is Section 136 of the Mental Health Act, this can is used when an officer believes an individual is risk of harm to themselves or to another and needs to be taken to a place of safety (NHS, 2022). Lack of understanding and training however has resulted in misuse of this legislation and individuals being criminalised (Lamb and Tarpey, 2018). This is also identified in a report conducted by Lord Bradley (2009) where he states that the number of people entering custody with a mental health condition, after being arrested, is unknown due to the difficulties in identifying the conditions. He has stated that this is down to the lack of mental health awareness of police officers and described it as inadequate, there are additional complexes to these situations as they often involve drink or drugs which make identification of mental health illnesses difficult (Lord Bradley, 2009).

Dr Andrew Mayers (2022) has published an article online in this article he states that several police forces in England have introduced Mental Health Street triage teams, this is in response to the number of individuals that have been detained in custodies and health facilities. He claims the detention of these people has often been done due to the fact police officers have little mental health training or awareness, and their only option is detain these people under Section 136 of the Mental Health Act (Dr Andrew Mayers, 2022). The street teams aim to provide alternate options to detention. The street triage teams still do not cover every incident, so it is still vital that police officers receive adequate training. The triage teams cannot be the sole resolution to the growing mental health problem but can support the officers who respond to these incidents.

An investigation into training that non-professionals receive in mental health by Booth et al. (2017) they identified the training that has been received is of a broad mental health awareness and a variety of specific conditions. The research showed there has been a short-term positive change in the behaviours of the trainees but a long-term focus on training was required, they have also suggested that there has been little or no evidence of benefit to the individuals experiencing the mental health issues following the training packages (Booth et al, 2017).

A trial conducted by the University of York in 2017 has found that Frontline police officers have benefitted from specialist training in relation to mental health. The university has researched the literature in relation to mental health training and found that the police had no high-quality evidence in relation to mental health training (Sciences et al., 2017). The research team has then put officers through a specialist one day training course developed specifically for this trial (Sciences et al., 2017). They do not state the level of training or subject matter that is covered by this course but do state that following the training there has been a positive change in the Police officers, these changes have been in relation to their knowledge, attitudes, and confidence in responding to incidents involving individuals experiencing a mental health crisis (Sciences et al., 2017). They have also found that the recording of the incidents and sharing with the appropriate services and partner agencies had improved (Sciences et al., 2017).  Within the research there is a quote from Deputy Chief Constable Lisa Winward saying.
“Clearly there remains much work to be done to support people with mental health problems and avoid the need to contact the police in the first place. But if and when they do, I am confident that we are far better informed to ensure they get the most appropriate care at the time.” (Sciences et al., 2017).
Sciences et al. (2017) go on to say that all frontline staff will still need training in relation to mental health as at the time of writing it was only a trial and not every officer had undergone the training, but also that the results of the trial would assist in the next review of the national guidelines on mental health training.

An interview conducted by Police Oracle with the Chief Constable Lee Freeman of Humberside Police in 2022 covering issues that his police force has encountered. Chief Constable Freeman has not addressed the mental health training for his police officers but instead focused on the partner agencies responsibilities. Chief Constable Freeman states that his force have been afflicted for years by dealing with mental health calls and the incorrect use of the police vehicles as ambulances, where 80% of their calls related to mental health or concerns for individuals, he has since implemented his new focus, called “Right care, right person” (touch.policeoracle.com, 2022). Following the implementation this has been reduced to 31% and has relieved over 1100 hours of police officers time each month (touch.policeoracle.com, 2022). Chief Constable Freeman gave the partner agencies a definitive cut off of 12 months in which they must provide the correct service and response the mental health incidents they were facing, and after that time he informed that the police would not be attending those calls anymore (touch.policeoracle.com, 2022). The ambulance service responded by purchasing more fleet vehicles and responding to said incidents (touch.policeoracle.com, 2022). Chief Constable Freeman has addressed the issue of mental health training and the number of hours spent on mental health incidents by making other services take responsibility for the mental health calls but there is still an overlap where mental health and criminal investigations come together. 

The police service often meet people suffering from a mental health illness and this sometimes comes about because of the inconsistent manner at which other agencies will manage and attempt to resolve the cases they meet (Kitt and Rogers, 2017). When these attempts fail, it often means the police are then left to deal with these incidents and on occasions these in end in tragedy (Kitt and Rogers, 2017). Even though it is the police service that comes in to contact with them, they are not equipped to deal with the individuals which can have a long-term negative effect as a result (Kitt and Rogers, 2017).

Lord Adebowale (2013) commissioned a report on mental health and policing, within the report he covers many varying factors that cover police and mental health. In which he states the Police officers who are responding to incidents lack the understanding of mental health issues including adults at risk and vulnerability factors involved (Lord Adebowale, 2013). He also states that the officers responding also failed to gather information from sources such as family or members of the public at these incidents before deciding on an appropriate response Lord Adebowale, 2013). Lord Adebowale goes on to state that officers have failed to distinguish different situations, during these situations officers have failed to recognise the difference between an individual becoming violent towards officers or members of the public and situations where the individuals have been acting delirious or behaving bizarrely, and often resorted to a use of force that was not necessary or appropriate in resolving these incidents (Lord Adebowale, 2013).

There may be a reason why Police officers have failed to recognise these differences or are not taking the appropriate action whilst attending these types of incidents. A research paper conducted by Cummings et al. (2010) have found that mental health as an area of police work has been neglected in police training, despite the fact it is an important part of day-to-day policing. They state that most officers have received very little training in this field and the skills and knowledge they have required have been because of experience of previous incidents or from peer-to-peer learning (Cummings et al., 2010).

The lack of training for police officers may not be the only concern in relation to mental health. During the COVID 19 pandemic there was a rise in the number of mental health incidents. Gavin et al. (2020) have researched the effects the pandemic has had on individuals. In their report they state that the restrictions imposed on the members of the public has had a negative impact on the mental health of individuals. They also state that the mental health services have been removed due to the pandemic, referring to them as “finite resources” and “limited mental healthcare”, the pandemic saw some care services reduced and others removed completely (Gavin et al., 2020). The removal or reduction of these services combined with the restrictions imposed on individuals has meant that these people experiencing a mental health crisis have been forced to deal with these situations alone and rely solely on the emergency services, often meaning the Police (Gavin et al., 2020).

The number of new referrals made to mental health services for illnesses such as depression and anxiety reduced by 61% between February and April 2020 there was also a reduction of 39% in referrals to other specialists between the same dates (Davies, 2020). This reduction in referrals can be for several reasons including the removal of services and people not admitting themselves to their GP’s or mental health services (Davies, 2020). These mental health services were underfunded and under considerable strain before the pandemic and even with an influx of funding it is not forecast to change, if anything will continue to struggle and fail for some time yet (Davies, 2020).

























Chapter 3.
Research Methodology

During the previous Chapter a gap in the literature has been identified, this gap related to the training that Police officers have received in relation to mental health. This chapter will outline the methods that will be used to conduct the research and the reasoning behind the choice of research methods that will be employed.

Firstly, it is important to understand what research is. Research is defined as a process following a systematic inquiry collecting information from sources of data including documentation of critical information, and then analysing and interpreting the data collected from within the research (Hampshire College, 2022).

There are different methods of conducting research and it is important that the correct method or combination of methods are utilised to provide accurate and relevant results and data. Rosenbaum and Chisnell (2000) suggest that persons who are conducting research should employ a combination of methods for the collection of their data rather than relying on one method. Alternatively, Lever (1981) has stated that using different methods of research to answer the same question can and often lead to different answers, Lever (1981) also stated that some styles and methods are better suited to certain investigations and yield better results.

A part of research methodology that is important is the understanding of the philosophy in relation to the approach of the research. Business Research Methodology (2011) defines the methodology as “The philosophical framework within which the research is conducted or the foundation upon which the research is based”. Furthermore, Saunders et al (2009) states that the term research philosophy refers to the beliefs and assumptions when developing knowledge on a particular subject matter.

Tengli (2020) has published an article and within this article he produces a pictorial diagram called the “Research Onion”. He explains that the research onion is a framework that can be used when designing the research methodology, assisting in the decision making and enabling more systematic research (Tengli 2020).
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Figure 1: Research Onion for research design created by Saunders et al (2012), cited by Bhimashankar Tengli (2020).

There are number of different methods that can be utilised to collect data when conducting research. Duggal (2021) explains that there are 5 effective methods to collect data which include interviews, observations, surveys and questionnaires, focus groups, and oral histories. QuestionPro (2018) then explains that these methods fall into the following classification groups these being Qualitative and Quantitative methods. Qualitive methods are usually from a conversation method i.e., interviews where non numerical information is obtained. Whereas quantitative methods are obtaining numerical information and all measurable information using surveys and questionnaires (QuestionPro, 2018).

When deciding between the two classifications available, quantitative data collection was the most appropriate style of collection to be utilised. This was due to the measurable information that can be obtained and then analysed (StudySmarter UK, 2023). The following information then can be interpreted and answers to the research question obtained. Within the classification of quantitative methods, surveys and questionnaires were clearly the most appropriate method to be considered to collect the data.

Roy (2016) and Slattery et al (2011) explain that surveys are a process of collecting data when conducting research, conclusions can then be drawn once the data has been analysed, surveys are a general method to collect quantitative data for a particular field of research. This survey within this field of research will be made available to serving frontline police officers of South Wales Police by making the survey available online. It has been decided that by putting the survey online, it is the most efficient method to contact the target audience as the survey relates specifically to frontline police officers and their training. Dewitt Wallace Library (2021) states that quantitative data is used when a researcher is trying to quantify or address a problem, such as aspects like “what” or “how many”.

The collection of the quantitative data for this research will be collected using surveys. Jones et al (2013) states that the advantage of using surveys gives the researcher greater statistical power due to large population of people that can complete the survey, whereas DeFranzo (2017) has explained that there are disadvantages to using surveys. Some of these disadvantages include respondents not encouraged to provide honest and accurate answers and respondents not feeling comfortable in case the information portrays them in a negative image (DeFranzo 2017).

The survey that will be used to collect the data for this research will be made available to participants online. The target audience for this research is front line response police officers, so the survey link will be made available online to those officers who match the target criteria. The survey will consist of mainly closed questions with a limited number of responses for the participant to choose from. Questions will be carefully selected to ensure the concentration levels of the participants and hopefully avoid any fatigue that may take place. This will also help to ensure that any information that is collected is relevant and can be interpreted effectively. SmartSurvey (2019) explains that online surveys are faster, cheaper, more accurate, quick to analyse, easy to use for researchers, easy to style, more honest, more selective, and more flexible to use than other methods of collecting information meaning they are great option for researchers and organisations when collecting data. There are however disadvantages, Andrade (2020) states that online surveys suffer from two limitations the first being that the researcher is unable to describe the participant and the second that participants select biases that often reflect themselves when choosing answers.

The survey that will be used for this research will consist of approximately 15 questions; each question will have a set selection of answers for the participants to choose from. The questions will relate to the training that the participants have received in relation to mental health and incidents that the participants have attended that relate to mental health. The survey will be constructed using the website SmartSuvery.com to design the survey questionnaire, and then forward this onto the participants. This survey will be made available for a set period to allow for collection and interpretation of the data with a 14-day period.

The participants of the survey will be anonymous, there will however be questions that relate to the individuals training and experience at policing incidents. Participants will not be asked to provide information that can identify themselves or any service victims that they encountered in the course of their duties. An ethics form was submitted to the University of Wales Trinity St David at the beginning of the research. The expected ethical issues relate to the mental health of the participants, questions will be carefully constructed as not to cause any ill effect or harm to any persons conducting the surveys.

In summary, the research will be conducted using an online survey to collect quantitative data on the subject matter. The participants will be targeted from the frontline response police officers at South Wales Police and the questions will relate to their mental health training and their experiences attending mental health related incidents. The results will then be collated, and any trends identified to answer any gaps in the literature in relation to mental health and police officers training.























Chapter 4.
Analysis of Results.

This chapter will look at the results that have been obtained within the research process, as it has been outlined in the research methodology chapter. The results will then be analysed to see the significance of the data against the objectives of the research. The results in the form of graphs can be found in full in the appendixes section of this research.

The link for this survey was made available to frontline police officers via the website SmartSurvey.com. The survey link was made available for approximately 14 days before it was deactivated. After this 14-day deadline any other persons who followed the link for the survey were unable to complete the survey. During the 14 days 63 individuals participated in the survey questionnaire. The survey allowed participants to complete the 15 questions within and provided an option to omit a question should they wish to do so. The full survey questionnaire can be found in the appendix section of this research paper.

Roy (2016) states that data collection as part of a survey has its individual benefits, they state that used for the correct purposes and if correctly implemented the researcher can obtain useful and trustworthy data for use in their research. There are two important factors when evaluating results, those being reliability and validity, Mohajan (2017) describes validity as is being measured, and reliability as the faith that a researcher can have in the data that has been obtained as a result of the research. For this research, closed questions with limited responses were used in the form of a survey as it was identified that quantitative data collection was the most suitable form of data to answer the research question, That being “Are frontline response police officers receiving an appropriate level of training to resolve mental health incidents?”.

Question 1 related to whether the participants had received training in relation to mental health. The results show that a large percentage had received training, this is shown in the result below where 53.97% have received training in the initial stage of training, 15.87% received training after the initial training and then 17.46% have training in both initial post initial training. In total 87.3% of participants have stated that they have received mental health training at some stage of their careers. These results confirm that what College of Policing (2023) has stated in relation to the core training principles where officers receive training during their initial training.
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Figure 2: Q1 Have you received training in relation to mental health?
Question 2 related to the breakdown of the training that police officers had received in their mental health training. As a large percentage of participants had received training it needed to be established to what their training then consisted of, 46.03% of participants stated that their training consisted of all the various options and 30.16% stated that it consisted solely of mental health legislation, these results also confirm what www.london.gov.uk (2020) has stated where the training is broken down into modules.
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Figure 3: Q2 What did the training consist of?

Question 4 asked how many of the participants have attended mental related calls. The results show that 96.72% have attended mental health calls, question 5 then shows how many incidents in the last 2 months that the 96.72% have attended. The largest response group being that of 0-5 incidents, the results are spread relatively evenly across all the various options. These results do not confirm or negate the statement made by Amp.theguardian.com (2020) where they have stated that there is an upsurgence of mental health calls for the police forces in England and Wales.
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Figure 4: Q4 Have you attended any mental health related incidents?
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Figure 5: Q5 In the last 2 months, approximately how many mental health related incidents have you attended?

Question 8 asked the participants whether they believed that the police were the most appropriate agency to attend mental health incidents. The results show that 96.72% believed that the police should not have been the agency to attend and resolve them. These results confirm the statement made by Chief Constable Lee Freeman where he has implemented his new focus “Right care, right person” meaning the correct agency must attend these incidents and not the police service (touch.policeoracle.com, 2022).
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Figure 6: Q8 Following your experience, broadly speaking do you believe the police were the most appropriate agency to attend and resolve these incidents?


Questions 11 and 12 sought to find an answer to whether an ambulance had attended the mental health incidents and if they did whether they provided advice and guidance to those officers at the incidents. The results shows that 71.67% of the participants have stated that no ambulances attended their mental health incidents due to additional call demand placed on the ambulance service and of the participants who stated an ambulance attended, only 6.45% stated they received guidance from the paramedics. These results are echoed by the statements made by Lewis (2022) and Alarilla et al. (2022) where they say that increasing cuts and increasing call demands to the ambulance service have placed higher strain and delays to the public when they request an ambulance. These calls have increased 78% up from 69% for life threatening incidents (Alarilla et al., 2022)

[image: Chart, pie chart

Description automatically generated]
Figure 7: Q11 Within the last two months when attending mental health incidents, has an ambulance also attended the incident?
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Figure 8: Q12 Following your experience, did the paramedics or ambulance crew provide advice and guidance to the attending officers?


The final question of the survey sought to establish whether the participants believed that they have received adequate training in relation to mental health. The respondents answered this question with the negative end of the scale, 12.7% of the participants answered stating they received adequate training although most of the answers fell within the options of neither agree or disagree, disagree, or strongly disagree. These results would suggest, as per the research conducted by Sciences et al. (2017), police officers would benefit from additional training in mental health.
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Figure 9: Q15 In your opinion, to what extent do you feel you have received adequate training in relation to mental health?

In conclusion, this chapter has provided evidence to state that serving front line police officers believe they have not received adequate training in relation to mental health. There is however evidence to suggest that police officers believe that they are not the correct service to deal with mental health incidents resulting in what appears to be insufficient training in mental health. The participants have stated that they have received training during their initial training or in the form of additional training and most of them have also responded to multiple mental health calls in their careers. There are identified limitations within the research, as the participants are anonymous it is impossible to understand the geographical location of the participants and whether that has any form of effect on the results. A future study in each sector of South Wales Police could provide more detail evidence or prove a common theme across all sectors.




























Chapter 5.
Findings and Conclusions.

This chapter will explore all the information and data that has been obtained and collated in previous chapters. The information will be analysed to ascertain whether it has answered the main research question, fill any gaps in the research material and identify any further recommendations for future research.

The aim of this research is to provide evidence to answer the following question.
· Are frontline response police officers receiving an appropriate level of training to resolve mental health incidents?

In the literature review chapter existing research, documentation and news reports were analysed and relevant data documented. Within this chapter documents from the College of Policing (2023) and www.London.gov.uk (2020) outlined the training that had been put into place by the police services. This training has been received by all serving police officers but was not specialist in nature in relation to mental health but West Midlands Police (2020) have suggested that there is still a lack of understanding in the mental health legislation by police officers which could potentially have an impact in the future.

There have been different approaches to the increasing mental health crisis described by amp.the guardian.com (2020) implemented by different police forces in England. Sciences et al. (2017) has trialled additional specialist training through the University of York for frontline police officers, whereas touch.policeoracle.com (2022) state that the Chief Constable of Humberside police has instead placed the onus of responsibility of mental health incidents back onto the ambulance service and not on the training of Police officers. This approach has also been adopted by the Metropolitan Police service, in which they have recently stated that they will no longer attend mental health related incidents (Raczka, 2023).

Based on this information it is evident that there has been a rise in mental health related incidents which is providing additional challenges to officers, therefore more adequate training is required in response to this need. The suggestion that there is lack of understanding in legislation and the trial of additional training would confirm this. The Chief Constable of Humberside Police service placing the onus back on the ambulance service means that his service will not undertake any additional training but will continue with the training that has already been put in place (touch.policeoracle.com, 2022). 

There were some limitations of evidence within the literature review section. There was no evidence to state the level of training that frontline police officers have received within Welsh police services, in particular South Wales Police.

The research element of this paper has gathered further evidence in relation to police officer mental health training, this was in the form of questionnaire surveys.
The participants of the survey were asked whether they have received training in relation to mental health and 87.3% of these participants stated that they have received training either within their initial training, post initial training or a combination of both. Although 87.3% of participants have stated that they have received training, 60.31% of all participants stated that in their opinions they have not received adequate training in relation to mental health. These results similar to that found within the literature review section, state that officers are receiving mental health training (College of Policing, 2023) and (www.london.gov.uk, 2020) , but it is not, in their opinion, adequate to equip the officers with the knowledge and understanding to effectively deal with mental health incidents (West Midlands Police, 2020).

During the research conducted throughout the questionnaire, participants were asked whether they have attended mental health incidents in the course of their duties within the police service but also if they believed, in their opinion, the police were the most appropriate agency to respond to the same incidents. 96.72% of the 63 individuals who took part in the survey answered yes, that they had attended mental health related incidents. Of these people who have attended them, again 96.72% have stated they believe that the Police service were not the most appropriate service to resolve the incidents. These results would echo the statements made by the Chief Constable of Humberside police in his interview where he has placed the onus back on the ambulance service (touch.policeoracle.com, 2022). Although it does not state who the most appropriate service to resolve these type of incident is, NHS (2021) simply states that if there is an emergency in relation to mental health to call 999. This allows for an assessment to be made on each individual incident based on the risks and information provided by the caller at the time of the incident.

The participants of the survey were asked whether an ambulance had also attended the mental health incidents with 71.67% of respondents stating that an ambulance was not available due to the ambulance service call demand. This result confirms the statements made by Lewis (2022) and Alarilla et al. (2022) where they state that increasing call demands have placed higher strains and longer delays when an ambulance has been requested by the public.

This research has faced several limitations during the process of the investigation. One of those being the size of the participants of the questionnaire. Fox (2022) states that the minimum sample size that would yield meaningful results is 100, this same source also states that it should not exceed 1000. This research had 63 participants take part in the survey which would then provide a lower confidence level in the perceived results, but this does not make the results obtained insignificant. 

Other limitations have also been identified; the anonymity of the participants being one of those. Zoho (2023) stated that participants of a survey remaining anonymous result in highly successful surveys yielding honest answers. The survey used in this research would benefit from knowing the geographical location of the respondents to identify trends across the South Wales police service area. Knowing whether trends are associated within certain geographical locations within the service area could identify additional training needs for specific officers or concerns in relation to mental health training in those same areas. 

There were some other limitations of evidence within the literature review section, there was no evidence to state the level of training that frontline police officers have received within Welsh police services, in particular South Wales Police. As well as being no documentation to state the level of training that similar services have received in relation to mental health. This has then made it difficult to compare the two training programs and identify whether the training employed by the police service was adequate or not.

Following on from the limitations that have been identified, there are recommendations for future research in relation to front line policing and mental health. These recommendations will be explored in more detail in a following chapter within this research.







Chapter 6.
Recommendations.

This chapter will look at the recommendations following the research that has been conducted. They will look at further research but also recommendations towards mental health training for frontline police officers..

As previously mentioned further research will be required in relation to mental health training with the view of obtaining more participants for future studies. During this research 63 participants took part in the survey, Fox (2022) states the minimum sample size required is 100 participants to obtain valid and meaningful results. A future study incorporating more participants and being made available for a longer period will allow for more meaningful results which will identify trends from those results.

In the previous chapter several limitations were identified from this research. The limitation of geographical locations being one of these. In a future study, if the locations of the participants are known whilst maintain anonymity for the participants, more accurate trends can be identified to see if there are common themes across the South Wales Police area. If there are common themes across the South Wales Police area identified from the results then further service wide recommendations can be recommended. If the results show an isolated area are affected by mental health incidents more than other areas then this can be addressed with specialist teams or training in those areas. 

A recent article by Raczka (2023) state that the Metropolitan Police have made the decision not attend 999 calls in relation to mental health unless there is a threat to life. This echoes the response to mental health incidents as that of the Humberside Police service (touch.policeoracle.com, 2022) but as stated by the NHS (2021) there is no stated appropriate service to attend mental health incidents. Based on this last statement the recommendation for future policing would be to receive additional specialist training for frontline response police officers.

Sciences et al. (2017) implemented a trial where Police officers received specialist training in mental health, they found that the additional training improved the overall service from the police and the reporting of the incidents involving mental health. The additional mental health training can be implemented in the South Wales Police area to ascertain if similar results are received and to see whether benefits to police officers are received following the further training. As West Midlands Police (2020) has stated, there is still a lack of understanding in relation to mental health, so with the additional training in mental health this will look to improve on this for the benefit of the police service and members of the public to whom encounter the police.

Another recommendation for Policing is to adopt a collaborative response to mental health incidents. Heffernan et al. (2022) has stated a new model developed for a tri-response service. This model has been developed in the hope that it will reduce unnecessary involuntary detentions in relation to mental health. This tri-response service may develop the individual police officers and improve their knowledge and understanding.
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Appendix A. 
Questionnaire.

Are frontline response police officers receiving an appropriate level of training to resolve mental health incidents?
1. Ethical Disclaimer

My name is Shaun Jenkins, and I am currently a Police Constable in South Wales Police. I am currently completing a Bachelor of Science degree in Professional Police Practice at the University of Wales Trinity St David. As part of my studies, I am currently completing research regarding mental health training frontline officers have received and their experiences when attending mental health related incidents. This survey is optional; however, I would be grateful for your time and completion of the survey.

The survey is completely anonymous, and the information will be used to identify what training participants have received and their understanding of mental health legislation.

Please do not divulge any sensitive information e.g., names, dates of birth or addresses of yourselves or any other person.

The survey consists of 15 questions and should take no longer than 5 minutes to complete. You can still submit this survey with the option of skipping any questions that you do not feel comfortable completing.

By completing this survey, you are to the use of the information for the purpose of my research.

Thank you for your time and assistance.
 





1. Have you received training in relation to mental health?
 
· Yes, within the initial training phase.
· Yes, received additional training post initial training.
· Yes, both in the initial training phase and additional training
· No training received.
· Prefer not to say.

 

2. What did the training consist of?
 
· Mental health legislation.
· Common ailments and the symptoms.
· Procedures when attending mental health related incidents.
· Combination of them all.
· None of the above.
· Did not receive any training.
· Prefer not to say.



3. Following initial training, are you confident in your knowledge of the legislation in relation to mental health?
 
· Very confident.
· Somewhat confident.
· Neither confident nor unconfident.
· Somewhat unconfident.
· Very unconfident.
· Prefer not to say.

 


4. Have you attended any mental health related incidents? If you answer ‘No’ please proceed to Q14.
 
· Yes.
· No.
· Prefer not to say.

 

5. In the last 2 months, approximately how many mental health related incidents have you attended?
 
· 0 - 5
· 6 – 10
· 11 – 15
· 16 – 20
· 21+
· Prefer not to say.

 

6. Did you seek advice from any mental health services at these incidents?
 
· Yes.
· No.
· Attempted to seek advice but no services were available.
· Prefer not to say.

 




7. Within the last two months which of the below was the most common outcome of mental health incidents?
 
· Sectioned under the mental health act e.g., section 136.
· Sectioned under the mental capacity act.
· Self-referral to hospital or their GP’s.
· Follow up visit from their GP’s or mental health services.
· No action.
· Prefer not to say.

 

8. Following your experience, broadly speaking do you believe the police were the most appropriate agency to attend and resolve these incidents?
 
· Yes.
· No.
· Prefer not to say.

 

9. In the last two months, what was the most common outcome whilst at those mental health incidents, did you use any physical force? I.e., handcuffs, limb restraints, improvised restraint etc.
 
· Yes.
· No.
· Prefer not to say.

 





10. If you said yes to Q9. If you answered no to Q9 please proceed to Q11.
In the incidents where physical force has been used, what was the common reason for the decision to use force?
 
· Protect yourself and other colleagues.
· Protect the subject.
· Protect members of the public.
· Effect a search of the subject.
· Prefer not to say.
· Other

 

11. Within the last two months when attending mental health incidents, has an ambulance also attended the incident? Please select the most common answer.
 
· Yes.
· No, unable to attend due to call demand.
· No, not requested.
· Prefer not to say.

 

12. If you answered yes to Q11, following your experience, did the paramedics or ambulance crew provide advice and guidance to the attending officers? Please select the most common answer.
 
· Yes.
· No.
· They did not attend the incident.
· Prefer not to say.

 

13. To what extent do you feel your understanding of mental health legislation and police procedures has improved following attendance at mental health related incidents?
 
· Greatly improved.
· Somewhat improved.
· Neither improved nor not improved.
· Not improved
· Prefer not to say.

 

14. How have you improved your knowledge on mental health legislation and procedures? Please tick all that apply.
 
· Self-study.
· Attended further training.
· Experience from attending mental health incidents.
· Peer learning.
· Not improved.
· Other.
· Prefer not to say.

 

15. In your opinion, to what extent do you feel you have received adequate training in relation to mental health?
 
· Strongly agree.
· Agree.
· Neither agree nor disagree.
· Disagree
· Strongly disagree.
· Prefer not to say.


Appendix B – All graphs from survey.
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