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1 introduction
Introduction
The purpose of this report is to discuss beliefs, what beliefs are and to ascertain the origins of these beliefs. After discussing this a selected number of beliefs will be chosen and then discussed individually to find out how certain beliefs may affect and impact on workplace behaviour both positively ad negatively. By discussing these beliefs recommendations can be made using knowledge gained from various scholars on how to tackle and reduce the negative impact beliefs may have in a workplace environment. 



















2. Beliefs 
When researching for this report many different scholars appeared with various definitions according to Anderson & De silva “A belief is an internal feeling that something is true, even though that belief may be unproven or irrational. e.g., I believe that walking under a ladder brings bad luck, or there is life after death “(Anderson & De Silva, 2009). Another description (Leitgeb,2017) what is belief? Synonymously: what is holding something to be true? It is folklore in philosophy, and in (most of) the cognitive sciences more generally, to regard belief as a certain mental state:
A belief is what an individual believes to be true regardless of what others may think or its validity it is a deeply personal thing. In an article (Mercer, Jonathan. (2010)) it described as an emotional theory as in we are emotionally programmed by our beliefs it holds us emotionally.
Whilst in article (Rapstine, mica 2020) talks about beliefs in way that they can be discriminatory and therefore illogical and regrettable. When trying to avoid the negative impacts of beliefs can have in the workplace environment. Beliefs should always be taken into consideration and given deep thought and attention failing to account for individuals' beliefs or brushing them off as they do not conform with your personal view is a failure therefore working on solutions to combat the negative effect these beliefs may have on the workplace environment should be vital.



















3. Origins of beliefs 
An individual’s personal beliefs will always be what they as an individual are exposed to the most these beliefs are ideas that you hold to be true. For most the origins are culture, Faith, Education, experience, and the belief in hard work you may have. 
Over the following four parts of origins of beliefs will be discussed Culture, education, experience, and the belief in hard work. 
4.Culture  
 In workplaces where the workforce consists of a broad range of cultures it is simply not sufficient to acknowledge that there are noticeable differences in cultural behaviours. We must understand that diverse cultures beliefs may drive them as individuals. To have a better comprehension of the dissimilarity amongst cultures we must try to recognise how an individual’s culture will affect their beliefs (Scarborough 2000) “suggests there is no greater, more significant void in the knowledge of educated adults than cross cultural understanding”. 
The modern workplace has evolved, and it must reflect the array of diverse cultures mirrored within it. (Lewis, JS 2000) suggests the way cultures are mixing in the workplace as are their individual beliefs. This therefore is a consideration in the workplace environment when managers must incorporate this into their strategies. 
 Other research (Owulamalam 2000) suggested that women and ethnic groups had concerns in times of a global downturn or times of high unemployment. Due to their self-perceived beliefs that they are an undervalued social group in society. For this instance, it is an employability belief in that as a social group they believe they are worthless as far as being employable. 
In today’s modern workplace environment important jobs must be done. Targets must be met. This is often done by bringing groups together. In the article (Homan, A, C et al (2007) the discussion suggests that when bringing groups together there will be a cross section of beliefs including cultural beliefs. It suggests that when handing out all the informational content for the task everyone should be give the same giving everyone the same level of information allows the group to collaborate on a shared goal rather than noticing perceived cultural differences dissipate and feelings of a shared goal will prevail.
  
    
  


                                                                                                                                                                   






5.Education
Educational beliefs are what an individual believes that may need to have to attain in a way which is beneficial to them, either in a personal or professional way. 
According to (Bauer 2004) epistemological beliefs are underlying presumptions of knowledge and understanding. Research done in a university setting shows that these beliefs can affect the way a student learns or even complete their education, in a workplace setting these beliefs can also affect the way an employee looks at a company/business. If they view the company as somewhere they could learn something worthwhile. This is dependent on what the employees' other beliefs are whether they view a job as a steppingstone and are willing to move up through the hierarchy learning and gaining the knowledge and experience of each role and every step up. 
Educational beliefs are the base to which an individual's incentive to learn and whether the individual views it as necessary for their intended career as suggested (Pullman, A 2019)
(Lans, T 2019) article about workplaces organising workplace leaning a study was done on a small food company there was a qualitative and a quantitative study into how people skills were needed in a resourceful environment where social skills were measured alongside social skills and working with partners. 
The qualitative study showed that good social skills can dramatically improve the businesses production notably. The quantitative study showed that social skills and small firm production were dependant by ideas put forward by the managers. This study shows that the development of good social skills is vital in driving a small firm forward and that ongoing development is essential. 
“Academic entitlement” ( Perione, A 2017) this article explains that those with academic success believed that were more entitled in the workplace. The study showed that individuals that had graduated had higher levels of workplace entitlement than their counterparts' individuals that had not yet graduated. This show that educational beliefs lead to the expectance of more entitlement in the workplace. 











6. Experience 
Our own subjective experiences can deeply impact or beliefs from the way we are parented our local community and societal experiences will affect us as an individual and therefore in the workplace environment (de Boucord, 2015) the base or start of our beliefs are firmly rooted in our experiences. 
(Leaper C, 2012) wrote about adolescent girls and their experiences a study was taken. It found that girls that were encouraged more and whose parents were more forward thinking about stem (maths and science) achieved more than the girls who conformed to their peer group experiences and whose parents were more traditional in their gender roles for women. 
Other experiences in the workplace that can be harmful were analysed by (Sojo,V, 2015) found that these harmful workplace experiences affected the women's long-term wellbeing. The study found that women had suffered more frequent less harmful experiences such as sexual coercion and unwanted sexual attention but had also suffered less frequent and more harmful experiences such as working for a sexist organisation the latter was deemed more harmful in the scope of things. This show that women are still suffering these experiences, and this therefore will always have a negative impact on the workplace environment. 
(Carmel, D, 1991) researched into to holocaust survivors and how their experiences effected there political social economic and how it related to their working lives.


















7. Hard work
Beliefs in demanding work are often instilled in us from our parents (Lad, S, 2020) wrote an article concerning women In India’s beliefs in arduous work and shows how women have been breaking tradition. By entering the tech industries achieving massive things where previously they had not done before. Even though the engineering education can take four years this did not deter the women. Furthermore, large numbers of women are understanding the emerging it market in India, means that by believing and putting in the hard work according to their beliefs this would lead them to a better well-paid tech job. In another study (was based on 17 women from diverse working and cultural backgrounds studying their working ambition (hard work). The study showed that despite their belief in hard work they still faced barriers and their beliefs were sometimes unrealised by barriers of sexism toward them., this seems to go against the idea of the American dream (Adams 1931) The idea that anyone regardless of where they may have come from and whoever they may be that they through their ability hard work and determination can achieve prosperity. Another example (Willoughby, M, 2012) wrote about a nurse who had achieved her degree to then working with local churches in the community and through hard work this resulted in her achieving her goal of attaining her own practise she put her success down to her belief in hard work and expects the same from her employees. This is an effective way to positively show that how beliefs in hard work can pay off and be proven. Although hard work does seem to have a positive impact in the workplace does pay off. Occasionally it does not and for those where this does not happen there can be a negative effect as explained by (Zoupanou, Z, 2013) this study showed that those that had received a positive reaction from their hardworking beliefs found it easier to detach from work in their off time where as those who had had their beliefs impacted in  a negative way found it harder to detach and relax during their downtime and therefore affected their view of work. Being able to detach from work is vital in achieving positive results to the hard work an individual puts in.
















8. Recommendations
To help reduce the negative impact that differences in beliefs can have in the workplace environment. A workplace values system must be implemented. For an individual to be an effective employee. Firstly, information given to them may not be received correctly due to it being different form their usual beliefs therefore by creating a workplace values system where everybody is striving for the same goals this will positively impact. Also, as an individual you must learn to look at things more critically and objectively and as an individual expand one’s understanding of their individual beliefs and the context they may have on the workplace. This will therefore reduce the negative impact of an individual's beliefs on the workplace environment.

9.Conclusion
In a modern workplace environment where many different individuals with many different beliefs and values are brought together. This will no doubt bring up specific issues. It is imperative that we as individuals differentiate our own individual beliefs and detach them from our work environment. as companies move forward, they mean an increase must consider that individuals have different beliefs but also understand that by making sure that company values are brought to the forefront by making them apparent. This is more likely to make employees fall into this values system regardless of their beliefs which in turn will increase not only productivity but also promote a positive working environment which in course will have a positive impact. 
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Part 2 Reflective report
Now that the module has been completed is now the correct time to reflect on the experiences I have had over the course of the module.  The reflective report, I have decided to use Kolb’s reflective model (1984) I am choosing this theory as it is recommended after a recent experience as I have finished this module I can reflect. I can reflect on completing this module and how I am able to create and come up with new ideas that I can explore after this experience. It comes in four parts over the following report I will discuss each part of the experience and reflect on what I have learned not only academically but for my own personal growth. 
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Concrete experience 
This module is concerned with critical thinking we were taught various theories but for me the experience I have gained is that critical thinking is about weighing up the evidence presented to oneself. it is not about changing you as a person it is about developing a sense of reasoning. So, when a question is posed, I think about in a way that I look at each part of the evidence presented and analyse those points and research the points to conclude whether the question statement to be true I was also taught about inductive and deductive reasoning. Inductive reasoning which moves from specific details into generalised conclusions, also deductive reasoning which moves from generalised ideas into ideas that are known to be true to a specific conclusion. In (Chatfield, T, 2017) book it describes what it means to think critically we also learned this in our lectures what it means to think critically and how to develop these skills. Throughout the module we have learned how to identify an argument the importance of reasoning and once we have received the evidence, we need to look at critically how to evaluate it and check the source for any bias other books by (Elder 2006) (Brink-Budgen, R, 2010) and (Moore, T, 2013) discussed the theory and practise of critical thinking. 

Reflective observation 
On reflection I think this has been a very productive module for me I am ahead further than I have ever been before and some of the theories have already impacted on me in everyday life I do now tend to question things more critically I look at evidence presented to me and can quickly ascertain and quickly decide whether I believe this to be true. I think this has been a good skill to have acquired as especially with this last year and the climate of conspiracy theories and fake news. I feel fortunate to have gained the skill to be objective and not just believe things and to take things at face value, it has also helped me with the writing part of the assignment. This is my second year of university, and I was getting a bit stressed with the layout of this assignment. I allowed my thinking to go off track. I then looked at the questions asked and realised if I broke this into parts it did not seem so hard, I think that because of the way we have been taught critical thinking this has taken the fear of the assignment. 
Abstract conceptualisation
In the process of this module, I have been lectured to about many different theories by many authors with the theories being presented in a business/ workplace setting. In the sense that it is a great skill to develop for coming up for solutions to problems and looking at things objectively. I have found by doing this module I have been applying aspects of it to my everyday life. Watching the news reading news articles, I know look at things in a balanced way.  Whilst in a personal sense it has enabled me to prioritise ways of approaching my assignments over the entirety of the course not only for this module, personally it also helps me prioritise problems that need to be solved in my everyday life. When learning about beliefs and values it made me realise things about how my intended business would run. Knowing that there will be a mixture of people with different beliefs I had never thought of how that could impact the workplace, but I know now by creating company values not only for the staff to adhere to but as a business and brand and how my customers view perceives it this is critical thinking to me. Therefore, the academic knowledge I have gained is of great importance. What I have learned about myself and what I am able to visualise seems more realistic and attainable    


Active experimentation
This module has been focused on critical thinking amongst other things. I also implement the skills I have learned into my everyday life. For example, I am now in my second year of university having previously completed level 4. Obviously at level 5 it is expected to be harder. This module has showed me how to assess a problem and come up with a solution. How to approach the completion of all my assignments and prioritise in order of understanding. This module has been easier to absorb I do not know whether it is because of the style of lectures or whether I am naturally a critical thinker. Also, the beliefs and values part of the module has shown me how to implement brand values into my intended business. 
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