[image: ]





Name: AMINA NOOR
Student ID: 2421445
Module Code: LCHS4001
Module: Academic and Employability skills
Lecturer: Markus Klingelfuss







Submitted on:






Table of Contents

1: Written Report	
1.1 Introduction……………………………………………………………………………………………………………….	………………...3
1.2 Description and background of the family support worker in healthcare………………………………….	3 
1.3 Evaluation of the skills needed for family support worker in healthcare………………………………………4
1.4 Strategies to improve the skills for family support worker………………………………………………………….	5,6
1.5 Conclusion……………………………………………………………………………………………………………………….................	6
Reference List……………………………………………………………………………………………………………………………………...7
	.













Family Support Worker Mini Report

1.1 Introduction
The Family Support Worker is critical in assisting the health of children and families who are experiencing social, emotional, or financial difficulties. This job was chosen because of its significance in early prevention and safeguarding within health and social care settings (Prospects, 2025; Petty, 2025). Family Support Workers participate in collaborative activities to reduce harm and improve outcomes for individuals with vulnerabilities (Department of Education, 2023). This report will investigate the FSW role's duties and background, analyse three critical skills—communication, empathy, and problem-solving—and provide measures to strengthen these competencies.  The goal is to emphasise the importance of the role in providing safe, effective, and person-centred care.


[bookmark: _Hlk212411795]1.2 Description and background of the Family Support Worker in Healthcare

Families facing issues like financial hardship, abusive relationships, and mental health problems or parenting difficulties can get both practical and emotional help from Family Support Workers (Petty, 2025). They work for local governments, charities, and health and social care agencies to enhance child welfare and eliminate hazards (Prospects, 2025).
 Their responsibilities include evaluating family needs, creating support plans, communicating with specialists, and enabling access to resources (Indeed, 2025).
The most important job is to keep children in secure, caring surroundings (School of Healthcare, 2025). 
Family Support Workers require a range of skills to perform their responsibilities effectively.  Coordination of care and the growth of trust depend on communication.  Empathy facilitates effective comprehension and support for families.  Workers can handle difficult circumstances and provide specialised treatments by using problem-solving skills (Social Care People, 2025).  These abilities ensure that families get quick, appropriate, and caring assistance.
[bookmark: _Hlk212411861][bookmark: _Hlk213181200]1.3 Evaluation of the Skills Needed for Family Support Workers in Healthcare

 Family support workers need to be able to communicate, empathise, and solve problems.  These were chosen because they have an immediate impact on client outcomes and service delivery.
Communication is essential for developing relationships with families, identifying their needs, and collaborating with teams of professionals.  Effective communication offers clarity in care planning and builds trust (Skills for Care, 2025).  For example, during a home visit to a family facing eviction, a Family Support Worker clearly described housing possibilities, assisted with government forms, and spoke with the local housing officer to prevent homelessness.

Empathy allows FSWs to connect with families on an emotional level, creating a safe space for disclosure and support (NHS Health Careers, 2024). A real-life example includes supporting a mother experiencing postnatal depression. The FSW listened without judgment, validated her feelings, and arranged mental health support, which helped the mother re-engage with parenting and community services.

Problem-solving skills allow FSWs to evaluate difficult situations and provide appropriate responses.  This competence is essential for dealing with instances containing numerous risk factors, such as substance abuse and child mistreatment (Community Care, 2024).  For example, a Family Support Worker dealing with a father battling addiction worked with social agencies, scheduled parenting classes, and assisted him in obtaining recovery, ultimately leading to increased family stability.

These abilities not only improve performance at work but also have a favourable impact on families.  Their absence can lead to misunderstanding, discouragement, and safeguarding failures (Department of Education, 2023).  Real-life experience reveals that FSWs who display these qualities are more likely to form long-term partnerships and boost family well-being.


[bookmark: _Hlk213179464][bookmark: _Hlk213181263]1.4 Strategies to Improve the Skills for Family Support Workers

 To improve critical abilities like communication, empathy, and problem-solving, three evidence-based tactics are effective: reflective practice, targeted instruction, and peer supervision.  These techniques address the problems that family support workers encounter while promoting professional development and service quality.

Reflective practice allows family support workers to thoughtfully evaluate their actions, decisions, and emotional reactions. This approach promotes self-awareness, enhances empathy, and supports ongoing personal and professional growth (Kolb, 1984). For instance, after a home visit where a parent reacted defensively, a worker might think about their tone and body language. They may realize that being more sensitive could have resulted in a better interaction. Utilizing reflective journals or engaging in supervision sessions can aid this process, enabling professionals to draw lessons from their experiences and prevent repeating previous mistakes. By motivating workers to reflect on the viewpoints of families, reflective practice improves communication and problem-solving skills.

Targeted training equips FSWs with practical skills for handling complex situations. Training in areas such as trauma-informed care, guardianship, and motivational 
interviewing provides tools for engaging families effectively. According to NSPCC Learning (2025), safeguarding training increases confidence in recognising signs of abuse and responding appropriately. 
For instance, a worker trained in motivational interviewing may be better able to engage a resistant parent struggling with substance misuse. By asking open-ended questions and offering supportive statements, the worker builds trust and encourages positive change. Training also ensures staff remain informed about regulatory frameworks and best practices, which are essential for safe and effective service delivery (Skills for Care, 2025).
Peer supervision provides a framework for discussing difficult cases, sharing strategies, and obtaining constructive feedback. It alleviates feelings of professional isolation, promotes emotional health, and enhances collaborative problem-solving (SCIE, 2025). 
For instance, a staff member who is unsure about how to support a family dealing with domestic violence could bring the situation to a peer supervision session. Colleagues can offer perspectives, resources, and advice, allowing the staff member to make better-informed decisions. This approach not only enhances communication and empathy but also encourages ongoing learning and resilience within the workforce.

 These three tactics work together to enhance key abilities for family support workers.  Reflective practice increases self-awareness, concentrated training assures competency, and peer supervision fosters teamwork and emotional support.  Together, they offer a framework for professional development, allowing professionals to provide compassionate, effective, and safe care to families.

1.4 Conclusion
Developing key skills like communication, empathy, and problem-solving is crucial for family support workers to provide safe, quality care. These skills directly affect how well services work and the results for families. However, they may face challenges due to complex cases and emotional pressures. Strategies such as reflective practice, targeted training, and peer supervision provide practical, evidence-based methods to strengthen these skills. By focusing on professional development, family support workers can boost their confidence, resilience, and effectiveness. A skilled and supported workforce is essential for protecting vulnerable families and promoting long-term wellbeing in health and social care settings.
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