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The 21st century technology has had a massive impact on the modern workplace. Workplaces have evolved and advanced that much, that they are in touch with the rest of the world at the touch of a button. Many barriers have been lifted with the use of all the new technology. Both time and money are being saved There is much less paperwork to do and a safer work environment has been created. The things we take for granted every day, such as telephones, computers, sat navs, card machines, printers, CCTV are all pieces of technology that enable us to do our jobs in a shorter space of time and more professional manner.  We now have mobile and internet banking, making it easier for us to pay for goods and to be paid. Apple pay, contactless card payments and PayPal, to name just a few. We can save time and money by taking part in conference calls via the internet (Skype) etc. This means we no longer have to travel far and wide for meetings. We also have 3 way calling. This enables us to call a client or colleague, then add a third party to the conversation. Having a budget to work with is no longer as hard to keep to. By doing conference calls etc, we save on time, fuel travel and the travel expense. When we do need to travel and want to make the most of the time spent, we are able to travel by train and still work. Most trains now have Wi-Fi, or we can connect to our own supplier.
Technology does have a downside though. For the more mature person, like myself. We were not privileged enough to have, had the luxury of computers and internet, when we were still in education. So, it is extremely important to ensure staff have been correctly trained for the equipment they are using. For an untrained person it is very easy to lose any work they have done, just by pressing a wrong button.  The consequences of this can be time consuming and costly. 

Technology:
With the ever-evolving world of technology, companies and industries are always upgrading their technologies and finding ways to update their employees’ skills so that it matches the new change.
Technological changes in the workplace not only brings about modifications to the old systems but this will also bring about training sessions and seminars for the employees to be able to use the new additions to the workplace.
It is advantageous for a company to update themselves on new technological innovations as these will definitely make the daily processes easier and done faster.
https/content.wisestep.com
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Below I have added a short overview of the company that I work for. It tells us of how the company was started and how its has evolved.  The company is still growing along with the work force. We have now added a paint department to the company. The technology in the paint department is also detailed. Long gone are the days when we had to measure paint to mix it and get the desired colour or shade. We now have machines that can do this for us. The desired colour is not achieved by accident. We have a system that that can scan colour shades and measures everything for us. It can even tell us if the desired shade is achievable. It still requires a staff member to control it but is a huge development. 

Laboratory mixers 
These are lab grade machines which are commonly used in laboratories now a days. It depends on high shear lab mixing ideal for research and developmental works. These are used for various kinds of applications such as mixing, emulsifying and dissolving with great precision. Their capacity can vary from 1 ml to 12 litres and offer excellent reproducibility. These are used where process validation is required. 
 
The chart below shows the primary colours used in the mixing process.
[image: ]
ABOUT US
During the late 1970’s whilst working in the family haulage business, Colin realised there was a demand for a dedicated parts department to service not only the family’s own trucks and workshops, but also other truck owners and workshops in the area. Picksons began trading on 1st January 1979 as an offshoot of the family business P.D. Pick & Sons.
With hard work and perseverance Picksons developed and grew, building relationships and trust with customers and it wasn’t long before Picksons became the core focus of the family business. The trucks and workshops were sold off and by the early 1980’s it was solely a parts business. Mixed fortunes over the next 20 years saw periods of growth and downturn as the economy fluctuated, but the dedication to customer service and belief in the business stayed strong. In October 2001 the company expanded and opened a second depot in Avonmouth, this proved very successful and within a few years the depot had outgrown its premises and so moved to the current location in Burcott Road. Continued growth led to the opportunity and opening of a third branch in Gloucester in 2012, a fourth branch followed in 2013 at Bridgwater, a fifth in 2016 in central Bristol and a sixth at Swindon in March 2017.
In July 2014 we completed the purchase of the controlling share of Fleetwheel Limited. Based in Cardiff and with three depots across South Wales, Fleetwheel are Wales’ number one commercial parts distributor. The merger has further strengthened the position of both companies and the Picksons Group as a whole. Since the merger we have subsequently opened two further Fleetwheel branches at Tredegar and Carmarthen, with a combined total now of eleven depots all located ideally along the M4 and M5 corridors.
We believe above all else that this is a people business and throughout our history we have always strived to provide the kind of local service you can trust. Cost savings are hugely important, and this is certainly the case in the modern transport industry. Strong partnerships with the biggest manufacturers in the industry have enabled us to remain competitive and offer huge savings against the main vehicle dealers. As the business moves forward, we constantly look to improve the service we offer and are always negotiating with suppliers to ensure we can offer the best prices to our customers, without compromising quality.
We have never stood still and are always looking at ways to grow the business organically, whilst at the same time remaining true to the beliefs of service and price – coming from a transport background we understand how important these factors are.
 https://www.picksons.co.uk/about-us/history/
Above is explaining about the industry I currently work in. It tells us about how the business was started and how far it has come through hard work and technology. Since the above statement was written, a further 2 branches have been opened. Without the use of technology, this would not have been possible.
The technologies that are used in my own workplace are used to the maximum capacity. I am currently working as a delivery driver, for an automotive company Fleetwheel.  We have a computerised catalogue of software for vehicle parts. Just by putting in a registration number, we can see what make of vehicle and the engine size. This enables us to locate the correct parts that are needed. It also tells us where these parts are kept. Cutting down the time spent searching for them.  The vans are all fitted with tracking devices. This enables the sales team to locate any driver at any given time. When customers call asking about an estimated time of delivery, they can be given a very reliable estimate. Tracker systems are also a reliable source of security. If a van were stolen it enables us to locate it and hopefully retrieve it without too much time and money being wasted. Satellite navigation systems are also a very important type of technology used in the industry. Long gone are the days of using a map to locate a destination. This cuts down on time massively. Saving money as time is money. CCTV in the workplace is a very important part of technology. Having cameras around the workplace helps to protect the workforce, customers and premises. It is a very good deterrent when it comes to stock. People are much less likely to steal stock, when they know the cameras are installed. Generally keeping the workplace safe.
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Social media in the workplace is a great way of communicating, advertising and putting out information. Social media can be used to send personal messages and team messages. It can also be used to send all kinds of photographs, files etc to clients and potential clients. Before the new advanced technology, companies would send out newsletters to staff members. Having a work based social media group, has taken away time spent on typing out newsletters. It has cut down on paper and ink used. Saving both time and money. Being able to access social media groups enables staff members to utilise their time more efficiently. Social media being worldwide helps with advertising and generating more work. With the use of sites, such as LinkedIn, we can head hunt potential staff by looking at the certain skills that they possess. 
There are many different online accounts that can be used. Below are a few of the top sites preferred by people to do their networking.
Facebook – This is one of the biggest social networking sites. Over 2 Billion active users per month. At least one billion people are login into Facebook daily.
Twitter – Known for people doing online blogs. This is where you will find the latest breaking news. This site has become famous for its tweets and hash tags. Hash tags are used to identify topics.  
Instagram – Instagram was bought by Facebook for over a million dollars in 2012 This app is one of the leading apps for advertising of popular brands.
WhatsApp – This is an instant messenger that works directly from the internet connection. So, it is free to use with Wi-Fi. This enables us to send messages, photographs, videos and voice messages. Unlike other social media apps, it works through your telephone number.
Pinterest – This app is very good if you are looking for ideas, for a project of some kind. People upload images of things they have made or done. The research on this site is worldwide and we can get ideas from all over the globe.
YouTube – YouTube is owned by google and is one of the largest search engines. It is still recognised as a separate networking site Mostly used for watching videos or listening to music. It is also used for streaming films. 
Google - Originally known as back rub, google is a search engine that was started in 1996 by Sergy Brin and Larry Page. They later decided to rename the search engine Google. The company is currently based in California. Google stands out from its competitors and continues to grow. Google also incorporates maps into it search engine.
LinkedIn – A professional networking site. Enables you to link with people you know, and people linked to them. It enables you to get to know people in business, that you would not necessarily be in touch with if you were not on the site. A place to advertise for jobs and look for jobs. A place to display your skills.
Technology touches every aspect of modern-day life, from our home to our social life to our workplace. With every innovation in virtual reality (VR) or artificial intelligence (AI) comes a conversation about how it can help increase efficiency, save money or help make working life easier, and this rapid pace of change is becoming a normal part of everyday existence.
But with progress there naturally comes a certain amount of fear. For example, AI has been one of the biggest sources of concern for the workforce for years, with many employees worried their skills will soon become redundant as the technology becomes more and more sophisticated and commonplace.
But futurologist Dr Ian Pearson thinks the issue isn't as threatening as some have predicted: "[AI] will eradicate a few jobs, but the biggest impact will be in upskilling people and improving productivity, in much the way that a few seconds on Google has already replaced a half day in a library. Less able employees, assisted by powerful AI, will be able to do work previously associated with higher level workers. It will therefore help in self-actualisation and make people happier at work."
"Today, your iPhone finishes your sentences, Facebook suggests who to invite to your next party and Google will tell you when to check into your flight," adds Stuart Cochran, chief technology officer at collaboration and project management software firm, Huddle. "A recent string of predictive analytics and other AI technology acquisitions by Salesforce, Microsoft and Google suggests a major shift towards the consumerisation of enterprise IT and the adoption of automation within the workplace."
In addition to the way we work, the physical space of the office will also likely be unrecognisable in ten years’ time. Without a necessity for workers to be in the same geographical location to work effectively together, the fundamental norms of the workplace have no reason to remain the same, either.
Ian Wilding, founder of 'digital disruption' agency Radical Company, envisions the concept of e-meetings progressing to the point where workers are can holographically project themselves to another location.
[bookmark: _GoBack]"It’s widely accepted technology has made the world a smaller place," he says. "The rise of instant messaging, video conferencing and mobile devices means UK professionals can connect with partners across the world at the click of a button. The office of the future will take this one step further, facilitating what will be known as haloboration."
He continues: "3D capture technology will enable professionals anywhere in the world to be transmitted in a high-quality holograph form. This will then allow international meetings to take place without the need for time-consuming travel, as virtual reality 3D teleportation wearables give the impression the meeting is happening before your eyes."
https://www.itpro.co.uk/strategy/27218/technology-and-the-workplace-of-the-future
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By using social media in the workplace, we are connecting with customers and potential customers. Updating social media posts regularly with new products and sale items is a good way to encourage new customers. Advertising on company vehicles that we are on social media sites, such as Facebook and twitter is a good way of drawing people to the site. If people see a good bargain or product, they are likely to share the post. This way friends and family will also see the posts. Potentially bringing a lot more customers and raising profits. Social media through the workplace helps to engage with other businesses that are in the same line of business. Seeing posts from these other businesses encourages a healthy competition Pinterest is also another good social media site for business. Pinterest is a site where people share ideas and that they have had with other users.   
Below is a diagram showing the most important social platform for their business. According to a survey found on media Examiner.
[image: ]
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Social media, especially sites such as linked in are used specifically to target people searching for jobs or employers looking to recruit new employees. As it is a professional networking site it enables us to upload resumes, past and present careers. It also enables us to advertise upcoming vacant posts. The personal profile that you upload ,needs to be up to date and as accurate as it can be. Including all skills, certificates etc. This allows potential employers to search for the person that best fits the roll they are trying to fill. Having uploaded a list of skills this will link you with people in similar careers. It will also link you with people that are colleagues past and present and classmates from schools, colleges and universities that you may have attended. 
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Below I have attached a link to my own LinkedIn account. 
LinkedIn is a social network site for professional people. It is generally used by people to try to further their careers. It is market to the world’s largest talent pool. This site Is full of professional people wanting to be noticed. When creating a LinkedIn account, it needs to look professional. Uploading education, qualifications and work experience is very important.   Businesses use this site to promote themselves, for advertising job vacancies and generally finding the best possible person for the job. It can be used to develop talent and keep skills current, with personalised eLearning
Keeping your account up to date and current is a good idea. As prospective employers are always looking for new talent.

https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Flinkedin.com%2Fin%2Fclaire-dutfield-a8510631&amp;data=02%7C01%7C%7C415e2b1b12f8471ece1408d7168c77d1%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637002664864197386&amp;sdata=qNTwDX4kaKQ%2FXYN88umcPy2Fpi3xFzTg0MCoIVMHlJI%3D&amp;reserved=0
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[bookmark: _Toc456901523]The author suggests that, using technology and social media in the workplace, will enhance the business in a way that will lead to a more profitable turn over.
Having looked at the way social media is used and how it can grow the network of potential clients. It can only be a good thing. Technology and social media are most definitely the way forward. There are very few companies left, that have not caught up to date, with using social media to further their business. By just pressing a few buttons we can access millions of information that we would not be privilege too without all these wonderful search engines and social media. However, technology can also have a negative impact on business. If staff members have not had the correct training in these areas. A lot of the older generation, including myself did not have access to computers or the internet when in school. So, it is important to give people the correct training so that major problems do not occur. For instance, as much as we can do wonders with a click of a button with updated technology. We can also lose vital data in the same way. So, for technology to work to its best ability, we need to offer complete training on all systems. Technology is only as good as the person that operates it. Technology such as mobile phones can also have a negative effect in the workplace as almost everyone, these days carries a mobile phone with them. It is far too easy for family or friends to get in contact throughout the working day. Time lost when people are answering personal calls or texts can sometimes get in the way of work. When driving we now have blue tooth that connect through the vehicle. This in itself is a brilliant invention. Enabling us to talk and do business while driving. Doing so safely while still concentrating on driving.  So, I must conclude that technology is sometimes both good and bad for a business. Depending on the amount of training or lack of.
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We asked marketers to select the single most important social platform for their
business. Because only one choice was allowed, the findings are revealing.

Most marketers (61%) chose Facebook as their most important platform. This chart
clearly reveals Facebook is still the primary platform for marketers.

NOTABLE CHANGES SINCE 2018
° Facebook dropped from 67%.
* Instagram jumped from the #3 slot to the #2 slot, up from 10%.
* Linkedin lost the #2 slot, but grew from 12%.

YouTube grew to the #4 slot, up from 4%,

2019 Social Media Markcting. SocialModaby Page 15,
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