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PROFILE
Motivated and compassionate Health and Social Care Student currently studying at Level 4, with lived experience of the care system and early parenthood. I have a strong understanding of the emotional, behavioral, and developmental needs of children and young people, particularly those who have experienced trauma or instability. 
I have developed excellent communication, safeguarding awareness and resilience through balancing education, independent living, and parental responsibilities. I am seeking a role as a Support Worker within children’s residential care, where I can provide consistent, nurturing support and contribute to positive outcomes for young people.

EDUCATION
June 2025 – Present: Level 4/5 Health and Social Care at University of Wales Trinity Saint David – Canary Wharf
· Developing academic and practical knowledge of Health and Social Care practice
· Learning about safeguarding, communication, equality and diversity and supporting vulnerable individuals
· Building professional skills relevant to working with children, young people and adults with support needs
· Demonstrating commitment to continuous learning and career development

September 2023 SVQ Level 2 – Health and Social Care at Waltham Forest College, London
· Gained foundational understanding of care principles and person-centered support
· Studied communication, safeguarding awareness and professional boundaries
· Developed awareness of ethical practice and the importance of confidentiality 

WORK EXPERIENCE
January 2026 – Present
Independent Travel Agent (Self-Employed)
· Successfully enrolled and progressed through professional travel industry training, working towards ABTA and ATOL protection
· Built foundational knowledge across both holiday booking and team building elements of the business model
· Developed strong customer communication skills by explaining holiday options, pricing and booking processes clearly to clients
· Gained practical understanding of commission-based income, demonstrating self-motivation and accountability
· Contributed to business growth by confidently introducing others to the opportunity and supporting early team expansion
· Demonstrated initiative and independence by starting and developing a business alongside education and family responsibilities

PERSONAL ACHIEVEMENTS
· Successfully balancing university study with full time parenting responsibilities
· Developing a strong safeguarding awareness through academic study and lived experience
· Building resilience and independence as a care leaver
· Demonstrating a clear commitment to supporting vulnerable individuals through carer choice
· Establishing a flexible self-employed business alongside education, showing initiative and responsibility.

KEY SKILLS
· Strong communication and interpersonal skills
· Empathetic, patient and nonjudgmental approach
· Awareness of safeguarding and child protection principles
· Excellent organization and time management skills
· Ability to manage multiple responsibilities and meet deadlines
· Emotional resilience and adaptability
· Confidentiality and professionalism
· Ability to work independently and use initiative
· Teamwork and collaboration
· Problem solving and decision making
· Digital communication and basic IT skills

TRANSFERABLE EXPERIENCE & STRENGTHS RELEVANT TO HEALTH AND SOCIAL CARE ROLES
· Independent Living & Responsibility
· Living independently from a young age, meaning I developed strong organization, financial awareness and personal responsibility
· Able to plan, prioritize tasks and manage limited resources effectively 
· Parenting & Care Responsibilities
· Daily responsibility for the wellbeing, safety and routine of a young child
· Developed patience, emotional regulation and strong listening skills
· Confident in managing schedules, appointments and competing priorities
· Strong understanding of child development, boundaries and safeguarding in everyday practice
· Brilliant self-Advocacy & communication skills
· Regularly communicating with professionals including education providers and support services
· Confident in speaking up, asking for support and explaining needs    clearly and calmly
· Developed assertiveness, negotiation skills and self-awareness through lived experience
· Resilience & Adaptability
· Demonstrated ability to cope with change, pressure and setbacks while remaining focused on long term goals
· Highly motivated to improve personal circumstances through education and personal development
· Able to remain professional and reliable during challenging situations
· Care leavers with lived experience of the care system, providing valuable insight into the challenges faced by young people and families
· Highly motivated to work within Health and Social Care to help improve outcomes for vulnerable individuals
· Strong understanding of emotional, social and developmental needs of children and young people
· Successfully balancing education with parenting responsibilities, demonstrating reliability and commitment
· Developing confidence and professionalism through academic study and personal responsibility
· Supporting Others & Empathy
· Strong ability to relate to and support others through shared lived experience
· Naturally empathetic and understanding of emotional, social and practical challenges faced by vulnerable individuals
· Trusted by peers for advice, emotional support and encouragement

REFERENCES AVAILABLE UPON REQUEST.




Task 2: Supporting statement:

I am currently studying Health and Social Care at the University of Wales Trinity Saint David, and I am working towards building a career within a children’s residential home. I have a strong interest in supporting children and young people, especially those who may have experienced difficult situations in their lives. My aim is to provide a safe, stable, and supportive environment where they feel comfortable, understood, and able to grow.

Through my course, I have developed knowledge around safeguarding, communication, child development, and equality and diversity. I understand that children in residential care can often have emotional and behavioural needs, so it is important to be patient, understanding, and consistent in the way you support them. I also understand how important it is to build trust, as many young people may struggle with this due to past experiences.

I would describe myself as a caring and approachable person who is able to connect well with others. I am a good listener, and I try to make people feel heard and supported. I feel this is especially important when working with children, as they need to feel safe enough to express themselves. I am also resilient and able to stay calm in difficult situations, which I know is important when dealing with challenging behaviour in a residential setting.

I understand that working in a children’s residential home involves a lot of responsibility. It is not just about emotional support, but also helping with daily routines, encouraging independence, and ensuring each child is safe and well cared for. I am aware of the importance of following safeguarding procedures, maintaining professional boundaries, and working as part of a team alongside other professionals such as social workers, teachers, and healthcare staff.

My personal experiences have also influenced my decision to go into this career. I understand how important it is for young people to have stable and supportive adults around them, and this has made me more determined to be someone who can have a positive impact on their lives.

Alongside this, I have developed good time management and organisational skills through balancing my studies and personal responsibilities. I am reliable, willing to learn, and always looking to improve myself. I am particularly interested in developing my understanding of behaviour management strategies and trauma informed care, as these are essential when supporting children with complex needs. I am also keen to continue building my confidence in professional environments and gaining hands-on experience within a residential care setting.

Overall, I am passionate about working in this children’s residential home and supporting young people to reach their full potential. I believe my personality, mindset, and willingness to learn would allow me to be a positive and valuable member of a care team.

  Task 3A: SWAT Analysis children’s residential care worker
Strengths
I see myself as a naturally caring and understanding person, which is important when working with children who may have experienced difficult situations or trauma. I feel like I’m good at building trust with young people because I take my time to listen and don’t judge them. This is important in a residential care setting, as children need to feel safe and supported before they can open. My own life experiences have also assisted my ability to understand behaviour better, rather than just reacting to it, which allows me to respond in a more calm and supportive way. 
I am a patient person which is an important quality when working with children who may display challenging behaviour. Being able to stay calm in a stressful situation helps to prevent escalation and always supports a more positive environment for young people. 
Furthermore, communication is one of my strengths as I can adapt how I communicate depending on the individual child and situation, whether that means being more supportive, firm, or understanding. Effective communication is essential in health and social care, as it helps to build trusted relationships and ensures all needs of individuals are met (Health and Care Professions Council, 2016). Overall, these strengths would support me in building positive relationships and providing consistent care within a children’s residential home.

Weaknesses:
One of my weaknesses is that I can sometimes get emotionally involved in situations, due to be being a caring person I may take things personally or keep thinking about work related issues in my personal life. Although this shows I’m empathic, I know it’s important to keep professional boundaries, so it doesn’t affect my wellbeing or how I support young people. 
Additionally, I am till building my confidence in a professional setting. For example, I may feel under pressure in team meetings if I am speaking or find it difficult to make big decisions on my own. This could affect how much I contribute, especially in residential care where good communication and consistency between staff is mandatory. 
Another weakness is that I’m still gaining experience in understanding the different needs of young people. Research shows that young people want to feel listened to and involved in decisions about their care, and when this doesn’t happen it can affect their overall experience (Southwell and Fraser, 2010). 
In addition to this, support systems don’t always work perfectly, and differences between professionals can make things less consistent (Stanley, 2008). This shows I still need to keep developing my skills and knowledge so I can provide the correct support to young people. 

Opportunities:
There are many opportunities for me to develop within a children’s residential care role. One of the main opportunities is access to training in areas such as safeguarding, behaviour management and mental health awareness. These are essential skills when working with vulnerable children and gaining this knowledge will help me become more confident and effective in my role. Ongoing learning and development are important in Health care settings as it helps to improve practice and outcomes for children (Department for Education, 2015)
On the other hand, I will also learn from more experienced staff and other professionals. Working alongside a multidisciplinary team allows me to gain shared knowledge from different perspectives, this improves both quality and confidence provided (Reeves et al., 2017). By Observing others and gaining feedback from other professionals I can continue to develop my own practice. 
Another opportunity is career progression. With experience and further training, I could move into a senior role within residential care such as senior support worker deputy manager. Workforce progression is necessary in this sector to maintain a high quality of care (Skills for Care, 2023). 
Finally, the role offers the opportunity to make s positive difference in young people’s lives. Supporting children through difficult experiences and seeing their progress can be very rewarding, this increases motivation and job satisfaction. 

Task 3B: Personal Development Plan:
Working in children’s residential care requires a mix of strong communication, professional knowledge and emotional strength. To prepare for this role and to continue to develop within it, I have identified three clear goals that I will work towards over the next two years. 
Firstly, I want to improve my communication and relationship building skills, this is because I will be working with vulnerable children who have experienced trauma. Building trust is Key to help young people feel safe and supported, and consistent, caring relationships have been shown to positively impact outcomes for children in residential care (MacDonald and Gillespie, 2023). To develop this, I plan to take part in trauma informed practice and use placement opportunities to observe how experienced staff communicate. I will also reflect on my own interactions to understand what works well and how I can improve. 
Secondly, I aim to build a stronger understanding of safeguarding and child protection. This is an essential responsibility in residential care, as large numbers of children in the UK experience abuse or neglect, highlighting the importance of professionals being able to respond appropriately to these circumstances (Perumal et al., 2021). I will be able to gain knowledge on this skill by completing safeguarding training and keeping up to date with current policies and legislations. Applying this skill during placements will help me feel more confident in real situations. 
Finally, I want to develop my emotional resilience when dealing with challenging behaviour. Working in children’s residential care can be emotionally demanding, so it is important that I am able to remain calm and respond in a professional way. Developing emotional regulation and resilience has been shown to reduce stress and improve how caregivers may manage challenging situations (Kheyrkhan et al., 2025). To work towards this, I will have to self-reflect on my own experiences to understand how I respond in situations to identify ways I can improve. I will also make use of support from colleagues to help me manage stress and continue developing in a positive way. 
Overall, creating this personal development plan has helped me understand my strengths as well as areas I need to improve on. It has made me more aware of how important it is to continue to develop my communication, confidence and professional knowledge, especially when working with vulnerable young people in residential care. This is Important as these roles require patience, understanding and the ability to build trust, while also following safeguarding responsibilities such as those outlined in the Working together to Safeguard Children (HM Government, 2018) guidance. I feel more motivated to work towards my goals and take full responsibility for my own career development. Moving forward I will continue to reflect on my own practice and use feedback to improve so I can become more confident within children’s residential care. 

Task 4: Gibbs Model of reflection 
Using Gibbs (1988), this reflection looks at my LCHS4009 Component 1 presentation, including how I felt, how I performed, and what I could improve.
 Before my presentation, I was quite nervous because I knew it was being assessed. I think this showed a bit at the start as I was rushing through some parts without really meaning to. Once I got into it, I started to feel more settled and a bit more confident. I had prepared my slides properly and knew what I wanted to say, so that helped me stay on track.

One thing I do think went well was that I actually understood my topic. I wasn’t just reading off the slides, I was explaining things in my own way, so it made sense. I also tried to speak clearly and not just rely on reading everything out. As McCabe and Timmins (2013) explain, communication is a key skill in health and social care, and I feel like I’m starting to build that, even if I’m not fully confident yet.
At the same time, there are things I know I need to work on. From the feedback I got, I need to slow down and not rush through important points. I also depended on my slides a bit too much instead of expanding and showing more depth. I think this is what stopped me from pushing into a higher level. 
Looking back, confidence is the main thing for me. In real life, like when I’ve supported my younger sister through difficult situations, I can stay calm, patient and communicate properly. But in a formal setting like a presentation, I don’t always show that same confidence yet. It’s not that I can’t do it, I just need to get more comfortable doing it in that environment.

Gibbs (1988) highlights how reflecting helps you learn from what you’ve done and improve. That applies here because I can clearly see what went well and what didn’t.
Going forward, I’m going to practise more so I can manage my timing better and not rush. I also want to rely less on my slides and focus more on explaining things in my own words. Overall, this has helped me realise I’ve got a good base, I just need to build my confidence and delivery to reach a higher standard.
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