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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


According to the National Health Service 2021:
Stress can cause many different symptoms. It might affect how you feel physically, mentally and also how you behave.
It's not always easy to recognise when stress is the reason you're feeling or acting differently.

Physical symptoms
· headaches or dizziness
· muscle tension or pain
· stomach problems
· chest pain or a faster heartbeat
· sexual problems

Mental symptoms
· difficulty concentrating
· struggling to make decisions
· feeling overwhelmed
· constantly worrying
· being forgetful

Changes in behaviour
· being irritable and snappy
· sleeping too much or too little
· eating too much or too little
· avoiding certain places or people
· drinking or smoking more

This Makes it clear that stress can manifest in many different ways and could affect anybody in any manner of different ways. This also makes it difficult to identify and therefore it can be difficult to handle stress. Even if somebody is aware they are affected by stress they may not realise how badly they are affected or they may be unable to cope or handle the stress they are feeling.

In a policing environment there could be many factors that may cause stress which may never be considered in a lot of other occupations. Although these are largely not experienced during the initial six months training to become a police officer the intention of that training is to prepare students to take on the role of a police officer and therefore attempt to prepare them for these stresses. 

This includes trying to create realistic roleplays to represent the confrontation that officers may face, which may include verbal abuse and threats of physical aggression. It also includes graphic images which many recruits may have had no previous experience of such as bodies and physical injuries, descriptions of graphic crimes and heinous acts which have to be studies in detail and considered in a manner that people in most other occupations would not need to think about and forethought about what you would do and how you would handle such things if confronted with them in the course of your work as a police officer.

There is also the public scrutiny which police officers face as well as internal scrutiny and the pressure of the responsibility of the power that police officers wield. This is thrust upon officers in training in their first week of training and officers must consider from this early stage whether they are prepared to face this pressure and to know that their actions will be investigated and that even small mistakes may have big consequences in an occupation which has the power to take away a person’s liberty.

During Initial training this pressure is also increased by the need to perform adequately during training so as to be deemed competent in every aspect of training before being released from the college to perform their duties in society. This includes demonstrating knowledge of powers and procedures, demonstrating your abilities to perform during practical assessments, passing internal courses to demonstrate correct use of ITC systems for searching and recording data, demonstrating correct use of issued equipment such as phones and radios, maintaining physical fitness and passing personal safety courses to demonstrate that they are capable of protecting themselves, protecting fellow officers, protecting the public and that they are able to use protective equipment safely and show care for the safety of offenders.

There is also the added pressure of needing to study for either a degree or a graduate diploma. This includes studying for exams which largely test legal knowledge and understanding as well as knowledge of police procedures and powers, written legislation and court procedures. This covers many aspects of policing and is not limited to the response policing which all officers will initially join. The time constraints for taking in all this information, processing it, understanding it and learning a large quantity of the legislation verbatim creates a lot of pressure and the scope of the information that student officers must absorb is very large and can cause a lot of stress.

Because of all this pressure it is important that student officers are able to develop and utilise methods to handle stress so that they are able to navigate their way through the course. As such we will now consider some methods which may be useful to student officers while they are undergoing their initial six month training programme.

The first method we shall consider is physical activity.

The mental benefits of aerobic exercise have a neurochemical basis. Exercise reduces levels of the body's stress hormones, such as adrenaline and cortisol. It also stimulates the production of endorphins, chemicals in the brain that are the body's natural painkillers and mood elevators. Endorphins are responsible for the "runner's high" and for the feelings of relaxation and optimism that accompany many hard workouts.  (Harvard Medical School, 2020)

Physical activity affects a person’s body chemistry therefore reducing the chemicals in the body that cause stress and helping the person to cope with stress they may have already built up through the pressures they face every day. As stated by the Harvard medical school, exercise also stimulates the production of endorphins. These are chemicals in the brain which make a person feel good. 

This is a good method of stress management for a student police officer as it promotes healthy behaviours and aids in maintaining a good level of physical fitness which is one of the pressures of being a student police officer. A student officer who can relieve stress through exercise can turn one of the pressures of the course into a positive way to ensure resilience in their ability to cope with the many other stress factors they face throughout their training. According to a study by Largo-Wight et al (2005) students who engaged in physical activity were less likely to be stressed and demonstrated better problem solving skills. This shows that this is a good method of stress management for both the physical demands of policing and the intellectual demands of being both a police officer and a student.

Another method of stress management which relies on the production of endorphins to aid in helping the person to feel good is sometimes known as comfort eating. This usually includes either fatty or sugary foods. This has been shown to be a good and reliable method for relieving stress.

The repeated exposure design over a period of two weeks enabled the investigations of potential cumulative effects of regular consumption of the food products. The milk chocolate snack resulted in the decrease of anxiety in high anxiety trait subjects, whereas dark chocolate and cheese and crackers respectively improved the anxiety level and the energetic state of low anxiety trait participants. The mood effects were not altered with repeated exposure, and the magnitude of changes was similar on each test day…. (François-Pierre et al, 2012).

Where this shows that eating habits can have a positive effect in relieving stress, we should also consider the other effects of such a stress management system. Though this is a quick, easy and pleasurable way of relieving stress, it is also highly likely to cause health issues in cases where it is used too regularly. Also the foods often associated with comfort eating tend to have addictive qualities. Therefore, where eating to relieve stress may be effective in that purpose, it is most likely that people who use this method suffer other detriments such as health or physical fitness as a result of it.

Another common way of dealing with stress which can have addictive results is the consumption of alcohol. This is a very commonly used means of stress relief due to the effect that alcohol has on a person’s mood. It is also commonly used in conjunction with socialising which can also be a beneficial way to manage stress. Alcohol provides a temporary relief from the pressures a person may be feeling allowing them to escape their troubles for a short while. When used with socialising it can also be a way to help unburden one’s self with friends and talk about things that we may not otherwise verbalise without alcohol.

However this can also have the opposite effect. While using alcohol and socialising the things one may unburden themselves with to another may be something they did not wish to and may cause further stress. Also as the effects are temporary the issue has not been resolved and when sober the stress the person was feeling likely will not have alleviated and may now be accompanied with the after effects of drinking alcohol, commonly known as a hangover.

The addictive properties of alcohol may also cause the deterioration of the person’s health. The persistent use of alcohol has detrimental effects on a person’s physical and mental health. There is also no guarantee that the effects of drinking alcohol will be positive. Many people suffer from depression while drinking alcohol and this makes matters worse. Coupled with the addictive nature of alcohol, this can begin a destructive downward spiral which can have a devastating long term negative effect on a person’s life.

The final method which we will consider also can have a long term effect on a person’s life but is also the method which is my own personal preference and the method which carried me through my initial six month training period. Alongside the support of my family I relied heavily on the affections of my pet dog to help relieve stress. According to Junge and Macdonald (2011):

Pets have been shown to lower blood pressure, improve recovery from heart disease, and even reduce rates of asthma and allergy in children who grow up with a Fido or a Frisky in the house. Pets also improve people’s psychological well-being and self-esteem.

The positive effects of this method of stress management is receiving unconditional love, unlimited affection and a companion who is always there and will always pay attention (if you are holding a biscuit). The negatives are daily walks whether you feel like it or not, the cost of vet bills, food, toys and grooming, and the need to pick up poo every day.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


When reporting in for duty one evening I was immediately informed that prior to the beginning of my shift a female had been detained under section 136 Mental Health Act 1983 by an officer on duty from the previous shift. Due to the subject being a female and my tutor being the only other female on the shift we were sent to relieve the officers who had conveyed the subject to the hospital. This was done in consideration of Code C of the Police And Criminal Evidence Act 1984 (PACE) because the female might need supervision if she should require to use the toilet during the time she was detained.

Before attending at the hospital I considered the THRIVE model to asses the risks involved in this incident. THRIVE is used in consideration of the threat posed at an incident, the harm caused, the risk of the threat or any harm occurring or the impact of the police response, the investigative process and requirements at a scene, the vulnerability of person present and the ability of persons to engage with police.

In this instance, to check the THRIVE assessment I used the log on the control works incident where the circumstances of the call through to the last actions of the officers present were recorded. It was important to check this so that I was fully aware of what risks were waiting when I arrived at the scene and I knew what had happened and why the female had been detained and what had happened since her detention.

Through checking this information I discovered that the female had been detained after calling police to report that she was scared of some men behind a local supermarket and needed assistance. When officers arrived the woman seemed confused and was not speaking coherently. She appeared to be under the influence of illegal substances to the officer, but denied this. The woman declared that she had received a head injury the previous day when she slipped and hit her head on the floor. Officers checked this but the female’s hair was messy, thick and matted so they were unable to see her head to check. Because of this they decided to take her to the hospital.

While walking the female to the van to convey her to hospital the woman began to get scared and started acting strangely with officers. She tried to pull away from officers and stated that she thought they were trying to remove her hands and feet. After attempting to calm the woman without any success the officers considered the National Decision Model and concluded that they would have to use their powers to detain the woman under Section 136 Mental Health Act 1983 for her own safety. They did this and took her to the hospital.

Upon arrival at the hospital the woman calmed down and seemed to become coherent again. However after being initially triaged by the nurse she again became agitated and ran from the officers. Because of this the officers placed the woman in handcuffs to prevent her from escaping. While sitting in the hospital waiting room however the female began shouting that officers were kidnapping her and kicking out at other patients present in the waiting room. Because of this the officers removed her from the waiting room and placed her in the cage of the police van for her own and the publics safety. This is where she was when I arrived at the hospital.

When speaking to the officers when relieving them from the hospital they informed us that they had been unable to speak with a medical or mental health professional in accordance with section 1C of section 136 Mental Health Act 1983 as when making contact with the crisis team they were informed that before a mental health assessment could be made the female’s head injury would need to be checked and treated.

I considered THRIVE again upon attending and noted that the female had been cuffed to the front. The officers informed me this was due to this being all they could do while she was fight against them. The female was screaming from the van suggesting that the police were fake police who were taking her away. Her partner had come to see her but had not stayed as the woman screamed at him and he was not able to calm her.

I considered that as the woman was locked in the back of the van the threat was low as she was only a risk to herself, however she had shown no signs of self harm. She had not caused any further harm, however there was risk that as she was handcuffed to the front she might have the ability to cause herself harm if her disposition changed towards this. There were no investigative considerations at this point as the female was not speaking with a clear understanding of where she was or what was happening and we were at the hospital to get her head injury treated. There did not seem to be any criminal considerations. The woman was vulnerable through her mental health and she was not able to engage well with officers as she seemed to believe they were there to harm her.

My first contact with the female was when opening the rear van door to place my body worn camera to record the woman’s detention for her safety and my own protection as the woman had been making accusations about officers being violent towards her.

I tried to maintain a soft tone and said hello while smiling to try to reassure the female that I was friendly. I also maintained my distance from the van as I felt that there was no reason for me to get close at this point and getting close may put her in fear considering the statements she had been making believing officers were there to hurt her. 

I also introduced myself, telling her my name. She responded by asking who I was so I informed her I was a police officer. She argued with me telling me that she knew me. I did not know her and had not dealt with her in a professional capacity before so I asked how she thought she knew me, but she would not say anything else to me but just kept repeating, “No, I know you.”

I closed the rear van door and made my way back around to the open side van door. I considered my distance again and also the woman’s vulnerability in where I positioned myself. I needed to maintain a line of sight with the woman to ensure her safety so I had to remain close to the side of the van, but I attempted to take a casual stance rather than looking like I was standing guard as I thought she may relax more and be more likely to talk to me like this. I also tried to not make too much eye contact at this point and to watch the woman while trying not to look directly at her too much to try to put her at ease.

All of my actions and considerations in communicating with the woman at this point I believe fit into the considerations of Betari’s Box. This suggests a cycle of behaviour which can start anywhere in the cycle but can be applied to try to affect the flow of an interaction from your own attitude. Betari’s box suggest that:

My attitude affects my behaviour which affects your attitude which affects your behaviour which affects my attitude and so on in a cycle.

I believe Betari’s box is a useful educational tool which can be used to educate officers on the importance of maintaining a professional attitude and how their own attitudes and behaviours can influence a situation. I believe many times during this incident the theories of Betari’s box played out and my own attitude helped to calm the female and influence her behaviour. However, it must also be noted that it is possible and sometimes even likely that Betari’s box works the other way around and that an officers behaviour may be influenced by the person they are dealing with. Officers should try to maintain awareness of this, but the conflict between both parties attitudes suggests that Betari’s box can not always play out as a cycle and sometimes attitudes and behaviour can not be influenced

Initially this seemed to work as she calmed down after a short while and began singing to herself instead of screaming accusations. She even began to talk to me telling me where she currently lived and about her past and where she was from. When my tutor left me for a couple of minutes for a bathroom break, the woman told me that I was her ex husband and this was all a kidnapping orchestrated by my mother. I reassured her that I was not her ex husband and this was not true, but she would not accept this. This showed me that she was possibly seeing things and that she was unable to maintain a period of coherent thought. 

The woman began screaming at passers by shouting that we were fake police and we were kidnapping her. I tried to calm her again using a soft tone to reassure her that I was a real police officer and I was there to help her but she continued to scream. I then tried to use a firm tone to try to get her to stop screaming. This did not work either.

I used the National Decision Model and considered the acronym JPLANE to consider my next action. JPLANE concerns whether the actions an officer takes are Justified, Proportionate, Lawful, Accountable, Necessary and Ethical. As the woman was locked in the cage of the van and was only shouting for help I decided that on this occasion, even though I was unable to convince her to stop shouting, any further action would not be justified as she was secure and not posing any risk to herself or anybody else. As such I kept close watch on the woman to maintain her safety but created a little more distance between us and concentrated on reassuring and moving on the passing members of the public.

After a while the female calmed down again and began praying. After this she briefly became a little more aware again and started talking to me again. She continued to talk about everything being a plot by her ex husband but this time pointed out my tutor as being her ex husband. The fact that my tutor was a woman seemed to confuse her but she seemed to believe that she was her ex husband. 

Once she finished telling us about her ex husband’s mother’s plot to kidnap her again she began to sing to herself again before asking if we could remove her handcuffs. I informed her that they would not be removed as she had tried to run from us and had actively resisted officers. She began to bite at the handcuffs and then at her wrists.

I spoke to the woman and asked her to stop, however she ignored me. I then applied the 5 step appeal to try to get her to stop biting at her wrists. I reasoned with her that she was not going to be able to get the cuffs off that way and they would only be on her until she had seen the doctor. I then made a personal appeal to her that if she continued she would hurt herself and that I would have to change the cuffs to put them behind her back. Before I could make a practical appeal the woman managed to slip one of her hands free from the handcuffs.

The five step appeal I believe is a useful tool but is not one useful universally. In situations such as this one I do not believe it was possible to reasonably appeal to the woman as she was unable to think reasonably at the time. However I was able to follow the steps as the woman was not at that time actually causing herself any harm, she was secure in the van and posed no risk to anyone else and I had no reason to suspect she would slip out of the handcuffs. I also feel that in a situation that requires the five step appeal to be used when time is of the essence it would be difficult to get through all four verbal appeal stages before action was necessary.

Once the female had slipped out of the handcuffs I quickly used JPLANE again and this time came to the conclusion that opening the van cage door to reapply the handcuffs fulfilled all the criteria. The woman’s hands were now free and she had a metal handcuff attached to one wrist which could be used as a weapon. We would also need to open the cage door when the doctor came to see the woman and it was safer to do that without the doctor being present and at risk while the handcuff was only attached to one arm.

Because of this I believe I was justified in opening the cage door to reapply the handcuffs which required that I used force. As the woman resisted and there was not much room in the van cage, we were unable to put the cuffs behind the woman’s back as is standard procedure so we reapplied the cuffs to the front as they had previously been.

Once the door was closed again the woman banged the cuffs against the cage a couple of time and screamed again for a while before settling down. Once she stopped screaming I began talking to her again. She continued to make accusations about officers trying to remover her feet and about her ex husband’s mother, but the act of distracting her with this conversation, even though it became heated at time when she was making accusations, kept her from biting at her wrists any more before officers came to relieve me from supervising the female.

I believe my actions at the time were all justified, proportionate, lawful, accountable, necessary and ethical and think I made the correct decisions when I chose not to take further action and when I chose to use force to reapply handcuffs to the woman. I believe my communication was as good as it could be considering the situation and that my talking to her after reapplying the cuffs kept her from biting at her wrists.

On reflection, I believe I could have reacted quicker when the woman began biting at her wrists as it was clear she would not be reasoned with as she was confused and possibly delusional or hallucinating from the first moment I arrived. If I had acted sooner she may not have slipped the handcuff off and I may have been able to control her more to reapply the cuffs behind her back to keep her safe.











Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

While on duty I received a call to attend at and address regarding a domestic violence incident where it was alleged that a brother had grabbed his sister by the throat and bitten her to the hand.

The sister had made the call while walking away from the address after the incident and reported on the phone call that the brother was following her down the street. Because of this the THRIVE assessment was that the call needed to be attended as a grade one emergency call. This meant that the call had to be responded to as soon as possible and within 15 minutes. The call was graded this way because there was a threat that the brother and sister may begin fighting again, the sister had already been harmed by the grabbing of her neck and biting of her hand, there was a risk that further injury may be caused, considering the nature of the incident there may be time sensitive investigative measures needed to gather evidence and the victim is vulnerable as this is a domestic incident and they have already been attacked.

Officers responded quickly to the incident and upon arriving at the scene another police vehicle was already in attendance at the address. The officers on the scene had spoken to the brother who had admitted to fighting with his sister and to biting her hand and as such was arrested at the scene by these officers. As these officers were dealing with the investigations at the scene I went to the victim’s address to speak with her. As this was a domestic incident I turned on my body worn camera.

The victim was visibly shaken upon answering the door and stated that she was shocked by what had happened. I informed the victim that my body worn camera was switched on and recording. She let me in and showed me to the living room. She had a 1 year old baby in the living room and 2 older children upstairs.  I told the victim to take her time and that she should feel free to go upstairs to see to the children at any time if she needed to. This was to reassure her that we were there for her and would go at her pace. I felt it was important to let her know that we did not need to rush and that letting her know her children were a priority showed that she and they were being cared for and all consideration was being given to that.

Before we started talking about the incident, the one year old in the victim’s living room woke up and the victim became a little flustered. To try to relieve her stress I interacted with the baby to show her that he wasn’t going to be in the way and we could go slow if he needed attention. This also helped to settle the baby a little as he seemed happier for a little interaction and seemed to settle quickly with his mother.

I explained beforehand to the victim that her brother had already been arrested and the first thing I needed to do was get her account of what had happened. She began to quickly run through that they had had a fight and he had bit her but seemed to be rushing and flustered. To stop this and slow the victim down a little I repeated the very first thing she had said to me to take her back. This worked as she slowed down and gave me a little more detail. She also began to pause in between sentences to allow me to react. This gave me the opportunity to show that I was actively listening and to repeat back some things she had said to me to show her I was paying attention. 

Once the victim had told me everything she wanted to tell me that had happened as her first account I asked her how she was feeling now and she seemed to have calmed down a little after taking time to explain everything. She still stated that she was feeling shocked.

I asked the victim what action she wanted the police to take and she told me she wished to make a formal complaint. She agreed to give me a statement to this effect and so I took a full statement from her which took longer than usual as there were multiple interruptions from her children. I then completed the victim care form when completing the statement and asked if she required any special measures if she was asked to attend court. This would mean that something could be put in place to make it easier to speak to the court without feeling intimidated by the perpetrator. This could be through attending court via video link or have a screen put up in the court so that she could not be seen by her brother. She declined this. I also offered the victim the chance to provide a victim personal statement and explained what that meant and what effect it might have, however she declined. I informed her that she could still do this statement at a later date if she changed her mind. 

Once the statement was complete I asked the victim if she would allow me to put a victim focus referral form in for her as I could see she was affected by this incident. I explained to her that this meant somebody would be in touch to support her. She agreed to this so I submitted a victim focus referral form when I was updating the victim codes on the occurrence log. I also provided the victim with the occurrence number for the incident and my work mobile phone number. After this I gave the victim the Live Fear Free phone number and encouraged her to make contact. She told me that she might.

After this was done I told the victim that I would be submitting a public protection notification concerning her and that this was to protect her and her children. I informed her that This would be shared with multiple agencies to ensure the best safeguarding measures were in place to protect them and that as this was a domestic incident because the perpetrator was her brother I would need to ask her some questions if she would let me. She agreed to answer the Domestic Abuse and Sexual Harassment (DASH) 29 questions.

Once this was done I took photographs of the victim’s injuries for evidence and advised her to attend the hospital to get them treated. She told me she would do this and which hospital she would attend. I then informed the victim what the next steps would be.

I think the way I communicated with the victim during this incident was considerate and caring and I believe my approach put the victim at ease and helped her to speak to me freely. I took a very in depth statement while also dealing with distractions from the children and I believe I covered all of the aspects of victim care as per police policy. I was considerate of the victims children and considered the vulnerability of the victim throughout my interactions with her.

I think I could have changed the order of some of the actions I took to speed up and make the process more streamlined. I think I should have completed the PPN questions straight after doing the victim statement. I also think I could have encouraged the victim on this occasion to give a victim personal statement. I also should have taken photographs of her injuries at an earlier stage. I did check them when we first entered the living room to make sure immediate medical attention wasn’t needed and I could have taken the photographs then.

Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In a case of domestic violence between a brother and sister, where the brother had grabbed the sister by the neck and bitten her to the hand. I attended the scene to investigate and made contact with the sister who was the victim. I took a statement from the victim and considered all safeguarding and wellbeing concerns. I took photographs of the victims injuries and advised her to attend at hospital. The suspect was arrested, transported to custody and interviewed by other officers. 

If I had been involved in the arrest of the suspect I would have used the National Decision Model to consider the course of action I would have taken in the same way I have when making other arrests. While considering all parts of the National Decision Model I would keep in mind the Code of ethics, in particular the policing principles set out therein. These being that I should remember that I am accountable for my actions, I should always treat people fairly, my actions should always be honest and I should maintain my integrity, I should lead by example, I should make my decisions objectively, based on the evidence available and not employing any bias, I should be open about my actions and decisions and explain what I am doing and why, I should treat everyone with respect and I should act selflessly while considering the interests of the public.

I would consider the information and intelligence I had about the suspect and the incident to inform my actions. I would speak with the suspect to gain more knowledge of what had happened and try to understand how they are going to act in the situation. I would gather as much information as possible before I needed to make a decision to ensure that I could make the best decision based on as much evidence as possible and ensuring it is in the public interest.

I would use the information and my own discretion to assess the threat posed by the suspect at the time to inform my actions. I would consider the nature of the crime, the suspects demeanor, the risk posed to the victim, the risk posed to the public and the risks posed to anything else to inform my decision.

I would need to consider the powers and police policies available to me. This would mean considering what police powers are available to me in the circumstances and what policies allow me to exercise these powers. The powers I could use in the circumstances must be justifiable and proportionate in order to maintain fairness. Considering the powers available to me at this stage ensures that any action I take is lawful which will help me to be sure I can be held accountable for my actions and know that I have acted correctly and in line with policy.

I should then consider the options available to me to decide which powers are suitable in the circumstances. This means again considering which actions I can justify, which actions are proportionate, which actions are lawful in these circumstances and being sure I am happy to be held accountable for the actions I will take. I should consider here what actions are necessary to ensure I don’t abuse any powers available to me and to ensure my actions are considered to be ethical and fair.

I should then act based upon all of these considerations having reached a conclusion as to what I believe to be the most appropriate lawful and justified action I can take. After taking action I should review the results of having taken this action to ensure that I am always acting in the most appropriate way I am able in accordance with the code of ethics.

In the circumstances of the incident with the domestic abuse between the brother and sister, while dealing with the suspect the National Decision Model would be employed before arresting the brother. After talking to the brother, he disclosed to officers that a fight had occurred between the siblings and he had grabbed her by the throat and she had also done this to him. He also stated that he had bitten her hand and he regretted this.

As the suspect had admitted to the offense but also raised a defence this would need further investigating. The suspect would need to be arrested to be taken for questioning so he was given full opportunity to explain his side of the story. Witnesses would need to be spoken to at the scene so the suspects presence at the scene would not be acceptable. The victim would also need to be spoken to however she was no longer at the scene and for the purposes of actions to be taken with the suspect this did not require too much consideration as other officers were attending with her. The nature of the offence was violent and had resulted in injury as well as being perpetrated in the presence of children. As such it was in the public interest to remove the suspect from scene. This would lead me to make an arrest on the suspect.

As the incident was violent I would consider my powers under section 117 Police and Criminal Evidence Act 1984 to use handcuffs in carrying out my duty. Even though the suspect was compliant at this time he had recently been violent with his sister and had acted aggressively towards her in the street. I would have informed the suspect of what I was doing and why. This would include cautioning him and telling him why his arrest was necessary. In this case this was necessary to ensure a prompt and effective investigation, to protect others from further harm and to protect a vulnerable person. I would also inform him of what would be happening next, that he would be taken to be custody before being interviewed.

I would then book him in to custody and ensure that he was treated at all times in accordance with the terms set out in the Police and Criminal Evidence Act 1984. I would also make sure that the necessities for his arrest were recorded and retained on his arrest record. This is in compliance with the Criminal Procedure and Investigations Act 1996. Booking him in to custody would also start the custody clock which dictates that the suspect could only be detained in custody for 24 hours without charge.

In the course of my investigation in this incident I obtained a written record of the Victim statement which was signed to ensure the victim agreed that everything written was her words and was true and accurate to the best of her knowledge. This included obtaining consent from her to share the statement with third parties and agreement that she would attend court. The victim opted not to apply for special measures to attend court.

To assist in the investigation I also gained consent to attain the medical records of the victim’s treatment at hospital for the injuries received as a result of this incident. This was added to the casefile as a streamlined forensic report to detail the injuries caused.

In accordance with the Criminal Procedure and Investigations Act 1996 all other records of actions taken were recorded and retained on an Occurrence Log or in documents attached to the case file. This included all actions taken by officers, all statements taken, all images and exhibits to be used as evidence including CCTV and body worn video from officers, the initial 999 call made to police, police national computer checks conducted for the suspect and all witnesses and all negative statements taken from witnesses who would not support prosecution or provide a full statement. All disclosable information which contained sensitive or personal information was redacted in accordance with the Criminal Procedure and Investigations Act 1996.

Because all information was recorded and retained and made available on the case file, this matter was fully in compliance with the Criminal Procedure and Investigations Act 1996. As the suspect was then bailed pending a charging decision while the medical notes for the victims treatment at hospital were being obtained the case file was put together for a not guilty anticipated plea case for submission to the Crown Prosecution Service as the suspect had raised the defence of self defence during his interview. This also meant that a streamlined disclosure certificate was necessary to ensure any unused material for the prosecution was made available for the defense. This ensures openness during the court process and ensures information is not hidden which could aid the defence.

I believe the provisions of the Criminal Procedures and Investigations Act 1996 are necessary to ensure that the actions the police take in investigating crimes are recorded to assure the public that criminal activity is investigated fairly and honestly and to ensure a proper defense can be raised by the suspect. I think it is important that police record all the actions they take and that all actions are disclosed to both the prosecution and the defence to ensure fairness, openness, honesty and integrity.

However, I believe that some responsibilities falling to police officers in respect to the Criminal Procedure and Investigations Act 1996 are misplaced. Where police officer must maintain good legislative knowledge of laws, points to prove to attain a conviction and defences likely for offences to carry out their duties, they are not lawyers specializing in criminal defence. The decisions as to what material should be considered unused material and its usefulness to the defence leaves the process open to scrutiny as the police are not best positioned to make this decision.

I believe the Crown Prosecution Service would be best positioned to make a decision such as this after being provided all information and activity from the case in the case file. This is because they have a better understanding of court procedure and what material is useful. As all activity needs to be documented either way, I believe it is a waste of police resources to have police officers scrutinize case file which will be sent for further scrutiny by the Crown Prosecution Service either way and also often get returned to officers to make corrections.

In this case I believe I gathered all information and documented every action correctly. I maintained compliance throughout with the procedures laid out in the Police and Criminal Evidence Act 1984 and the Criminal Procedure and Investigations Act 1996. I considered the National Decision Model before taking actions and investigated every line of enquiry. 

On reflection I acted too slowly in getting the Streamlined forensic report for the victim’s injuries which slowed don the charging process. This was because I did not fully understand the process before undertaking the task and did not know that the hospital would ask for a further form to be completed for their own compliance with GDPR. I also filled in an older form in the first instance which did not give permission for the third party the police used to obtain medical records to gain the records. Although I obtained this form from a more experienced officer it taught me to double check the details on forms and to understand that even experienced officers are fallible. I will always double check the forms being submitted are correct in future and try to get a full understanding of possible delays in procedures before I begin them.




Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Confidence in decision making








	Through attending at scenes and making decisions to gain experience and confidence
	Colleagues I will be partnered with that have more experience and my Sergeant who can provide advice and guidance
	Ongoing

	
Taking command as first response










	By attending at scenes and taking responsibility myself more often, trying to take more control rather than letting more experienced officers take charge
	Colleagues and Sergeant
	Ongoing

	
Completing case files accurately and quickly







	By taking on casefiles and completing necessary paperwork in order to get used to the process
	Colleagues and sergeants
	Dependent on number of case files I receive but with Hub placement in July/August I hope to be confident by the end of August
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
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