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Executive Summary 
Professional career development has become one of the common courses which are utilised by most students to understand the need for career opportunities in life. With the help of this course, an individual can access several job opportunities and can analyse and choose considering their needs and specifications. This paper has analysed developed a role play assessment and a report which portrays a reflective statement while performing the tasks. In addition, the study has also developed a personal development plan to access a track of the prioritised goals.
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[bookmark: _Toc101352367]Introduction 
Professional Career Development in the course of study, which is crafted to help the students to access career management. In this process, the student gets access to different planning and execution processes. The paper will perform a role-play activity where the conversation of an interviewer and interview will be reordered. In addition, the paper will also produce a report describing the importance of the carer development plans in a student’s life. However, some class activities were taking place and some exercises were practised in the course of the module. Participating in those class activities, I can be knowing that I am an auditory and an activist person, which has aided in enhancing my personal as well as professional development.  The process of career development not only helps an individual to access the path to success but also allows an individual to get the possible roadmaps of his or her career. 

[bookmark: _Toc101352371]Task 2: Report 
[bookmark: _Toc101352372]Personal Reflection 
The role-play was important in the learning process of the professional career development. In the role play process I had been accompanied by my friend, where in the first play I acted as an interviewer, and I developed some interview questions. In the second role play, I performed the role of an interviewer. In the first role play, I have strictly developed five questions related to the travel sector as the firm was operating in the tourism arena. I had asked the interviewer about her specifications and the reason behind employing her in the firm. In this context, she had aligned her strengths with the job requirements. In the process of the role play, by having a conversation with the interviewee, I have learnt the ways of handling this critical situation. In order to access the knowledge of the habits and working style of the candidate, I have also developed a question in relation to the organisational conflict, to which she answers tactfully.
However, in the second role play, I have taken her situation as an interviewee, where I developed an environment stating my keen interest in travelling. The interviewer started the process by asking me to introduce myself, followed by my reason for choosing the job role in the travel sector. To which I honestly portray my weakness in travelling and exploring the world, as I love to have an adventure in life. The interviewer later asked about my habits, by getting the scope of speaking about my habit, I enthusiastically stated the necessary points by highlighting the fact that there is no direct relationship between money and travelling. To which I feel that she was quite satisfied with my answer. Later in the interview process, I felt difficulty while facing the question of salary expectations. I was not sure how to express my basic salary expectations. Soon, I remember the process of handling such questions which were taught in the classroom. Therefore, I started with the need for a job for me and then ended up stating a balance figure by analysing the market demand for the travel consultant. During the whole interview process, I have learnt that nervousness often leads to diverting my mind and most of the time the interviewee ended up answering wrongly. I have gained the knowledge that being confident not only helps to answer effectively but creates a good impression on the personality.
[bookmark: _Toc101352373]Career Development planning 
It is one of the important perspectives in every student’s life, as it acts as proper guiding material for the career paths. According to the views of Bozionelos (2018), it is the role of every individual to access the responsibility in structuring plans for future prospects. Similarly, in the modules, with the help of the Johari window model, I analysed and differentiated my skills under the four traits categories. This process has helped me to identify my skills and attributes. With the development of my personal skills, I have developed myself into an efficient and eligible candidate for the job.  The need of problem-solving ability plays a significant role in employability skills. The development of this skill increases the probable chances of job opportunities. However, I believe I highly lack in this area, and therefore I need to develop my problem-solving skills with the help of web resources and newspaper articles.
[bookmark: _Toc101352374]Understanding the skills and knowledge which contribute toward working effectively
The course of professional career development has taught me the importance of decision making in life. It plays an important role in the wider aspect of life as well as in the organisational framework, the effectiveness of the decision-making skills is realised with the professional development. In addition, the interview process or the role play assessment has enabled me to access the importance of being honest. Moreover, the technical skills were also enhanced in the process. 
[bookmark: _Toc101352375]Gibbs Reflective Cycle 
Description 
The course of professional career development is one of the best decisions, I think I have opted for. It has not only mentored me as a professional but also plays a significant role in my personal development. However, in one of the assessments, we were assigned the task of role play, where the two parties will switch roles twice as an interviewee and interviewer. I with another friend have taken the role of travel consultant and completed the tasks. We were provided with the opportunity of choosing between the online or offline mode, however, we had chosen the latter which is face to face in order to avoid any kind of gas. 
Feelings 
Listening to the task and the roles of every individual in the process of accomplishment has developed a sense of enjoyment in me, as it is quite a challenging assessment, and I personally enjoy the process of accepting the potential risks in life. However, while developing the interview question, I felt very disturbed as I failed to develop a proper framework for the questions. At the same time, I saw my class fellows that they have completed structuring five interview questions and have submitted them to the teachers. While I remained in confusion. Later, I approach the lecturer for help, and he efficiently helped me. 
Evaluation 
The most awkward situation I faced during the process was when I was blank during the term of formatting the interview questions. I felt underconfident while looking at other progress. However, the lecturer of the class acted as a mentor for me as he personally guided me during the whole session. The use of management tools has also helped me in the procedure of self-analysis and self-awareness. With the proper utilisation of the management tools, I have successfully analysed my strengths and weakness in the personal area of development. 
Analysis
I was absent for two consecutive days in a week when the development of the interview questions is taught. Therefore, I believe, the main reason behind this was absenteeism, which I think I need to control to avoid any uncertainty in the organisational structure. The efficient use of the management tools has helped me to identify my research skills. As mentioned in the article of Chron (2022), the demand for travel consultants is rising due to the process of researching the trip and the destination. Hence, it can be stated that with the help of the tool I have efficiently enhanced my professional development. 
Conclusion 
From the accomplishment of the professional career development module, I have learnt that there are multiple steps before taking career-oriented decisions. It is very important to analyse the pros and cons of the job role. Along with that, the market demand of the job role, for me which is travel consultant needs to be considered. I was very nervous as well as confused during the stage of decision making, therefore I think I need to work very hard in this area. 
Action Plan 
As mentioned in the article Indeed (2022), staying in a positive mind and smiling helps to relax stress in life. Therefore, it is very essential to put a smile on the face, whenever, one feels stressed which is primarily caused due to anxiety, confusion and nervousness. However, to develop decision-making skills, I need to access some management tools like the Johari window and Force field analysis as it acts as an effective technique in enhancing the quality of decisions and thus improving the possibility of success in life.  
[bookmark: _Toc101352376]Personal SWOT analysis 
Strengths 
As stated before, I love travelling, therefore, the act of researching has developed my skills into a habit. Irrespective of primary or secondary research, I personally carry out some tasks after researching its potentiality and the pros and cons related to me or has a direct relationship with my professional and personal development. In addition, reading books has helped me to achieve patience in life. It has a very significant advantage in performing the job roles in the future. in addition, I love to communicate with other individuals, which helps me to increase my engagement with other fellows and thus it helps to develop a healthy work environment. 
Weaknesses 
One of the major weaknesses, I believe I have is a lack of concentration which has also made me underconfident. It often enhances me distract from my ambition, as a result, I often fail to connect with the lectures. In addition, the act of absenteeism has also affected my career goals. The sudden and the consecutive leaves from the college have also enabled me to decrease my eagerness to learn. Moreover, I often fail to work efficiently in a group culture especially when I do not access a flexible environment. As a result, potential adjustment issues often arise related to me. 
Opportunities 
According to the views of Kazak (2020), the need for artificial intelligence is increasing day by day in the tourism sector. Considering the viewpoint, it can be stated that the development of technical skills will help me to grab multiple opportunities from travel agencies. In addition, self-motivation plays a significant role in guiding and encouraging individuals to meet their needs and demands of self efficiently. The development of the Johari window also helps to create opportunities by accessing a self-awareness programme of the existing skills.  
Threats
The competitive nature of the students acts as a potential threat to every individual. It determines that the hunger for professional development has developed an unhealthy environment for the students in order to choose career options. Even if I love travelling and have a passion for work. Due to the high demand for jobs roles in the tourism sphere has led to an increase in competition among individuals. However as mentioned in the article of Middlesex University London (2021), 70% of the graduates in the UK have engaged themselves in technical occupations like managers and directors. 
[bookmark: _Toc101352377]PERSONAL DEVELOPMENT PLAN
                                                         
	
 NAME

	
	Target Job/career
Example: Teacher, Manager, Business Person
	



	
TIME PERIOD
	
From:  01.05.2022
	
To: 01.05.2023



What Skills do I need to achieve my goal?
	       SKILLS
	How Will I get them
	What resources or support will I need?
	What can prevent me from achieving my goals: (unemployment, illness
	How long should it take 

	Technical skills
	· Online tutorials
· Accessing multiple software
	· Formal training 
· E-learning modules  
	Fear of failures
	2 months

	Problem solving skills
	· Focusing on the solution
· Decision making ability
	· Web resources
· Newspaper article
	Lack of experience
	1 month

	Leadership skills
	· Practising discipline
	· Mentoring
· Coaching
	Lack of confidence
	5 months 

	Negotiation and persuasion skills
	· Effective communication 
· Influencing attitude
	· Decision making efficiency
· E-modules
	Language barriers
	1 month

	Critical thinking skills
	· Improving the analytical efficiency
	· Books
· Brain games 
	Lack of  learning materials 
	3 months





[bookmark: _Toc101352378]Conclusion 
Henceforth, it can be determined that decision-making skills are equally important in life as well as in the organisation. However, the process of decision making needs to be conducted in a structured manner followed by the methods of analysation of the advantage and the disadvantage of the long-term goals in life. The paper has described the personal experience of the professional career development with the help of Gibbs reflective cycle and personal SWOT analysis. Moreover, a PDP has been also developed to support the objectives of professional development.
(Refer to the appendices)
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Question 1: Tell us about yourself?
Question 2: What are our biggest attributes?
Question 3: Which areas do you lack most and need improvement?
Question 4: Tell us the reason why we should hire you?
Question 5: What are futures goals? Or where do you see yourself in five years? 
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	Please return this form to:
World Travel 3 Any Street 
	APPLICATION FOR EMPLOYMENT
POST APPLIED FOR
Travel Consultant
Full-Time/Part-time (delete as appropriate)

	HOW DID YOU HEAR ABOUT THIS POST?

Internet
I came to know from the Instagram Ad feature. 
Personal

Surname: Y	Forename(s):X
How do you wish to be addressed?
Mr/Mrs/Miss/Ms/other       

Address: ABC Lane

Daytime Tel No: 08123456 
Mobile: 07988567987

Email address: 

Do you need a work permit to work in the UK?	YEs/NO 
Have you a current driving license?	YES/NO







EDUCATION
	Schools/colleges attended
	Dates
	Qualifications attained (including grades)

	…… Primary School
	Sept 2008 - June 2015
	

	…… High School
	Sept 2015 - June 2017
	

	…….. College of Further and Higher Education
	Sept2017 - June 2020
	BTEC National Diploma in Travel and Tourism


Training – I have a formal training in the field of the consultant and advisor.


The Association of British Travel Agents Certificate Level 2 Certificate in Effective Customer Care European Computer Driving Licence
 (
Resource
 
10
) (
Education
 
for
 
Employability
 
-
 
Year
 
11
 
Resource
The
 
WOW
 
Factor
 
-
 
Unit
 
3:
 
What
 
Employers
 
Want
)




EMPLOYMENT HISTORY 

	From - To
	Name & Address of Employer
	Job Title & Duties
	Final Salary & Reason for Leaving

	
November 2020 -
at present
	
Travel Life Agency, London
	
Travel Consultant
	£15,000
Promotional opportunity


INTERESTS 


In my spare time I enjoy organising local social events such as paintballing and fishing trips. I am a keen learner and also have high interest in exploring world specially by reading books.


18

