Literature Review
Introduction
The literature review will be a review of scholarly sources on this specific topic. I will provide an overview of current knowledge, allowing myself to identify relevant theories, methods and provide any gaps in the existing research. Due to the studies of mental health over the years along with a recent pandemic, I will search for the relevant literature to suit my aims and objectives.
During the review I will also look to how the Mental Health crisis started and has led towards its current climate, it will show statistics to back up the literature that has already been researched. 
Past, Present, and Future Mental Health Crisis
Mental Health is an ever much prominent in peoples lives. It affects all sorts of communities and has been transformed over the last 70 years (Venters, 2018). Persons having suffered with mental health in the past were believed to suffer with demonic possessions or displeasure from the gods as they had previously been believed to be. Mental Health has come a long way since people suffering with mental health were placed in a mental asylum, often treating them inhumanly and chaining them to the walls or keeping them in dungeons. Mental Health in general was shrouded with stigma, people who suffered with Mental Health problems, and mental disabilities as they were kept apart from their communities and away from public view. (National Institute for Health and Care Excellence, 2018)
It wasn’t until 1959, more than a decade after the NHS was established, parliament passed The Mental Health Act. This led to more of a hospital approach of treatment, Sir Winston Churchill set up a Percy Commission to review the detention of people with a mental illness. Sir Winston Churchill wanted a more community approach to the treatment of mental health rather than with institutions. (Royal Commission on the Law Relating to Mental Illness and Mental Deficiency, 1952)
World Health Organisation (WHO) has in recent years acknowledged that mental health plays in achieving global development goals (World Health Organization, 2022). WHO also has completed statistics surrounding depression and suicide rates, Suicide is the fourth leading cause of death among 15–29-year-olds while people with severe mental health conditions die prematurely. 
At present, there has been a shift in society attitude towards mental health, it has become more accepting of mental health problems and more supportive of people with issues. (Venters, 2018b) The global pandemic of Covid-19 has affected most of the world, a large consideration was put into place for persons suffering with their mental health. Mind, (2022) completed a survey from research they completed in 2020 and launched a new survey in 2021 to find out how people with mental health problems are feeling and coping. There was a rise in people suffering with their mental health which included people under 18. Record number of children and adults sought NHS advice in 2021 with their being 53,239 new detentions under the Mental Health Act (NHS, 2021) this was a rise of 4.5% from 2020. 

Police attendance and powers
A review into Policing and Mental Health from Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS) was completed in 2018, this review outlined the Police attending mental health calls and how that “other services need stop relying on the 24/7 availability of the police” (HMICFRS, 2018). When this report was conducted in 2018. 43 Police Forces in England and Wales were already stretched with the number of officers on response teams with an already spiralling mental health crisis on the horizon.
Police Forces in England Wales have a vital role in protecting vulnerable people and ensuring that those at risk or abuse receive protection and support (IOPC, 2020). This includes Young People, Missing Persons, Those with mental health issues along with alcohol and drug addiction. There is a wide range of services the Police offer and a service that is continually running 24/7. Guidelines have been set by College of Policing (COP) on recognising individuals of harm and having a better understanding of the vulnerabilities of all those that the Police encounter. (College of Policing, 2022)
Lamb, Weinberger and DeCuir, (2002) produced an insight into the police attendance on dealing with mental illness, it explained about “their power and authority to protect the safety and welfare of the community, and their parens patriae obligations to protect individuals with disabilities” it furthers the explanation by saying “The police often fulfil the role of gatekeeper in deciding whether a person with mental illness who has come to their attention should enter the mental health system or the criminal justice system”. 
Police are not specifically trained in dealing with a person in a mental health crisis where the large proportion of their knowledge comes from dealing with these individuals on potentially a daily basis. Police officers are provided basic training in dealing with mental health which consists of learning legislation of the Mental Health Act 1983 which includes Section 135 and Section 136 which is a police power of removing an individual with or without a warrant under certain circumstances. Due to these police powers are other agencies getting the police to become the “gatekeepers” when dealing with mental health calls to take the burden away from there selves. 
When a police officer arrives at a mental health call, the police are there to reduce Threat, Risk or Harm to that individual when they are suffering a mental health crisis. This can be in the form of weapons, overdose or potential to take own life. Regardless of the individual the police must maintain integrity to the person and preserve life or limb, this is a difficult task due to the individuals mental state potentially wanting to commit suicide and the police are there to stop them. Edwards and Kotera, (2020) explained about the process and lack of mental health training within police forces shows the inexperience police officers will have when attending. 
When the police officers are at the incident, yes, the police have powers to force entry into a property to save life or limb but when inside an individual suffering a mental health crisis is allowed to stay in their own home unless deemed to not have capacity through the Mental Capacity Act. At this stage the individual needs to be assessed by a mental health professional for advice, with factors of conducting a mental health assessment via a phone call or attending the address to check the capacity on the individual. 
HMICFRS, (2018b) compiled a report to show the extent of the Mental Health Crisis on the police forces in England and Wales. The Metropolitan Police Service receives a call about a mental health concern once every four minutes and send an officer to a mental health call every 12 minutes with the average call then taking approximately 3 hours to deal with. This often led to a detention under 136 of the Mental Health Act and taken to a place of safety. This is where the main issue comes into place, taking a person to a place of safety then often takes hours depending on the other health agencies or having specialist beds for the person in crisis. (Metropolitian Police, 2018)

Mental Health Intervention Teams
People living with an illness of mental health, psychotic behaviour or had poor quality of life in communities were treated differently before the introduction of Mental Health Contacts and intervention teams in the 1960s. This new way of dealing with vulnerable people through an institution from community service agencies helped take the burned away from hospital and outpatient community groups. 
Mind, (2018) is a leading organisation in the United Kingdom for helping and supporting the vulnerable people where they have introduced Crisis Teams to support an individual having a mental health crisis outside of a hospital. The crisis teams can assist with urgent mental health support which includes a phone call from a mental health professional, visit home or elsewhere in the community or even visit you in hospital if there are plans on being discharged. Having this 24/7 helpline has introduced a chance for people who are suffering to have that support and advice.
Since intervention teams have been introduced there has been scrutiny into how intervention teams are dealing with the mental health crisis. National Institute for Health and Care research, (2016) are a leading organisation into studying the ongoing crisis and how it is being managed. The study looked at the NHS expenditure, calculating in 2014/2015 to spend approximately £15 Billion, with a further study from Baker and Kirk-Wade, (2023) outlining that since 2016 year on year there has been an extra £15.5 billion inserted into mental health services. 
Duncan et al., (2021) has recently investigated the current Public Mental Health (PMH) where it identified how to improve wellbeing and prevent poor mental health at population level. 407 interventions were identified across five high risk areas. These interventions to persons in a mental health crisis were shown to be persons suffering with social isolation and loneliness with most common being targeted towards older adults and people from minority ethnic backgrounds. In the conclusion there was clear evidence to suggest a partial responsiveness to national and local prioritising. This suggested addressing social and individual determinants of PMH with the lack of comprehensive evaluation of services to improve PMH needs to be urgently addressed in the communities they serve. 
NICHR, (2019) studied the intervention of the police on attending mental health calls and found,
“The growing volume of mental health-related emergency calls is an increasing challenge for police services. In London, in 2018 there were about 4,200 uses of ‘section 136’ that allow the police to take people with mental illness to a place of safety; for example, a hospital or emergency department. Lack of appropriate skills can result in inappropriate handling of such situations.”
The study also showed the summary of intervention models need to be sought to achieve better situations for a joint emergency service. As there is minimal cost or comparative information it is difficult to find a correct approach to treat the users of the system. 
Mental Health within the Criminal Justice system
NICE, (2015) compiled a report on the guideline of violence and aggression in adults (ages 18 and over), young people (aged 13 to 17) and children (aged 12 and under), this was all relevant to for mental health, health, and community settings. The report provided guidelines to safeguard services by helping to prevent violent situations and to manage safely when they occur. It also looked at a person suffering a mental health episode and committing a crime, it related to approximately 10% of offences are casually connected to a mental disorder. 
When a person has committed a crime and is subsequently arrested, College of Policing, (2016) explains “Investigating officers should recognise that the law presumes all suspects to be sane and to be legally accountable for their actions, unless the contrary is proved in court. This is an underlying principle of the criminal justice system.”
Home Office circular 66/90 provision for mentally disordered offenders require officers and staff to consider a diversion for offenders who are mentally disordered before deciding on a charge. (Crown Prosecution Service, 2019). Police attendance to a mental health call where there has been a degree of criminal activity, Latham, (2017) described the joint working between police and mental health professionals. This providing the police officers with assistance by a “street triage” scheme. With this scheme Sweeney, (2015) who is chair of The British Psychological Society has provided an honest based approach towards the Police dealing with people suffering a mental health episode having had first hand experience. Sweeney explained about “Street Triage” and how in 2013 it was launched by the Department of Health due to increased involvement police forces were having with individuals suffering from poor mental health. As little to no research has been conducted around the models of street triage it is an ever-changing service-user experience.
Street Triage is trying to help individuals have easier access to mental health care, this has not stopped the police attending in the first instance however the police may be unaware of some ethical considerations which include the major one of consent. This then relies on the police force using The Mental Health Act to detain a person or to sit with the individual until the threat, risk or harm has been reduced. By the Police continually using their powers on arrival due to the lack of mental health professionals to deal with the situation, Police forces in England and Wales are still continually dealing with Mental Health incidents resulting in added pressure on a demanding job. 


Conclusion
This chapter has identified how mental health in the UK has continually been a problem for Police Forces in England and Wales with there only being a target since 2013 with the idea of “Street Triage” becoming available with funds to recruit and train people to a high standard of professionalism. Due to budget cuts in the NHS along with the Police Forces it has seen the lowest amount of officers patrolling the streets and attending emergency incidents. 
With Mental Health taking up about 5.1% of recorded police contacts rising to 7.8% (Kane, Cattell and Wire, 2021) there is a definitive issue that needs resolving in an already state of crisis. On finding out statistical information it is evident that the police are a 24/7 emergency service where Mental Health professionals work basic hours. Where there are no mental health professionals it is down to the police to continue their work and deal with the most vulnerable until professionals become available.  
Most studies or reviews are related to a multi-agency approach, where a mental health professional will attend a call with the police and use the correct powers and legislation to make sure the person who is suffering has the right treatment. From experience this is not accurate and consists of the police attending first and then dealing having to find the right contacts to provide further information on the correct treatment. 
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