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[bookmark: _Toc518673775]Introduction 
The introduction and enhancement of technology have eased the workloads off the hard-working individuals. With the progress in technology, employees and employers benefit by becoming more efficient and productive in the field of their work. Email systems have saved time and with the invention of smart phones, one can work from anywhere at any time. Gadgets, bookkeeping and time-saving technology have further enhanced the standard of work culture. Here, in this report, a discussion and comparative study on web-based mail services like yahoo mail and Gmail were done. Furthermore, smart phones and tablets were compared to analyze their features. Lastly, a discussion on communication in the workplace and recommendations were provided for improvement in the use of gadgets and technology in the workplace.
[bookmark: _Toc518673776]Smart Technology within the workplace:
With the help of the smart technology, the business organization can improve their performance. Moreover, it is not only to help the employees to improve their skill it also helps the business organization to get the maximum amount of profitability. Adoption of smart technology within the business organization might decrease the time consumption and it also helps to cost saving (Brougham and Haar, 2018). With the help of smart technology, the employees can improve their communication with executive and provide the effective performance.  For example, if any department employees are suffering from any problem then the employees can easily communicate with the help of social media communication. Most importantly with the help of the social media, the organizations also recruit employees and it is the most effective way to recruit the skill people. In this process business organization post recruitment advertisement in social media and invite the numbers of fresher

Part 1
[bookmark: _Toc518673777]1.0 Digital communication system
In this era of digitalization, it is only common to experience a digital communication system. Emails are primarily the most common mode of digital communication (Lorah, 2018). Here, one will study a comparative study between two leading email brands.
1.1 [bookmark: _Toc518673778]Web-based email 
E-mail refers to the usage of telecommunications in order to exchange the messages stored by the email service providers (Lorah, 2018). In order to communicate via email, the sender composes a mail through the use of the email client or the service provider on their computer. Additionally, the sender may attach vital documents with the message to be sent to the recipient. The message sent by the sender uses the aid of SMTP or the Simple Mail Transfer Protocol server for the outgoing mail (Di Castro et al. 2016).

Yahoo Mail Vs. Gmail
Yahoo! Mail was introduced in 1997 as one of the first online mail services when digital communication initially came into existence. Gmail came into existence later in the year 2004. 

Appearance: Though Yahoo came into existence much before the current competitors in the market, Gmail is often cited to be user-friendly. Yahoo initially had features which then seemed acceptable to the users. However, with the emergence of Gmail and other email services, Yahoo's features were deemed difficult to access (Gohel, 2014). 

Storage: The free version of Yahoo! Mail offered a storage capacity up to 1TB. The limit of adding attachments to the mail in yahoo mail is 25MB, which could be expanded up to 100MB through the ‘Attach Large Files', built-in option. The paid version, however, offered the maximum message size limit up to 10MB. Furthermore, the number of attachments per mail was increased to 10.
However, when Gmail came into existence in 2004, it offered 1GB of storage space, compared to the competitors at that time. Currently, Google offers the merged storage of all the storage applications like Google Drive, Google+, Google Photos, offering 15 gigabytes of storage space. The paid version of Gmail offers 30 terabytes of storage space for personal use. 




Security
Google has one privacy policy to cover all of its services. However, Google has faced a lawsuit for violating the privacy policies of its users (Grevet et al, 2014). Yahoo, on the other hand, has no such controversies regarding violation of privacy policies.

Organization
Yahoo! Mail is better than Gmail in terms of keeping the folders and files well organized. Gmail allows one to label the folders and arrange them closely, but organizing a large number of folders can be difficult. Yahoo, on the other hand, offers better organization as the folders can be arranged better, even when there is a large number of files (Arthanat et al, 2016). The files can be arranged in an organized way so that the files can be found easily.
[bookmark: _Toc518673779]
1.2 Smart phone Samsung Galaxy S9, Version Android 8.0 and iPad mini 4, Version iOS 6
[bookmark: _GoBack]Description
Samsung is a South Korean brand which deals exclusively with electronics and gadgets. Samsung is a successful brand transacting business all over the world. Accommodating innovative and smart technology in all its devices at affordable prices (Ginis et al, 2014), it is one of the leading brands in today's global electronic market. The recent launch of the Samsung Galaxy S9 in March 2018 was one of the biggest launches of gadgets by Samsung. The Samsung smartphone variants are compatible with the Android operating system.
Apple had launched the first of its iPad mini-series in 2012. Over the years, Apple has launched a series of iPad miniseries, the last of its launch is the iPad mini 4 introduced in 2015. iPad mini comes with several pre-installed apps, which are compatible with the iOS.
[bookmark: _Toc518673780]2.0 Comparison of the features of the two devices 
iPad mini uses the iOS (operating system), Samsung uses the Android OS. The new, improved versions of both the devices are introduced with better features. The upgradation is dependent on the market demands of new features like improved camera clarity and so on.
The Samsung Galaxy S9 comes with a 5.8" touchscreen display with a resolution of 2960 pixels X 1440 pixels. The PPI per inch is at 568 pixels per inch. The core processor comprises 1.7GHz octa-core processor with a 4GB RAM. the primary camera includes a 12-MP camera and the secondary camera consists of an 8-MP camera. Wi-fi is also a significant feature in the smartphones of Samsung. The Samsung Galaxy S9 uses an upgraded version of Android 8.0 utilizes a 3000mAh non-removable battery. The measurements of the phone are 147.70 x 68.70 x 8.50 (height x width x thickness) and the weight of the phone is 163.00 grams. The sensors on the Samsung Galaxy S9 include a proximity sensor, barometer, magnetometer/compass, gyroscope, accelerometer, and many more. Samsung uses the app Google Play Store for the download for free and paid applications for installation on the phone (Haynes, 2017). 
The Apple iPad mini uses an Apple A8 processor. The resolution of the iPad mini 4 is 2048x1536 pixels, with a display of 7.9 inches. The features of the iPad mini 4 include an M8 motion coprocessor with a 2GB RAM and a storage space of 128GB onboard storage. The first generation of iPad miniseries involved the usage of iOS 6. However, the operating system used by the iPad mini is an upgraded version of the Apple operating system version 9 (iOS 9). Apple introduces a feature similar to Google Drive for all its gadgets. Similarly, the iPad mini 4 features the iCloud online service used to store information and other relevant data, photos, music and so on (Yueh et al, 2016). Apple involves the use of its iTunes for music, iMovie for downloading movies and so on. The iPad mini 4 has a 326 PPI pixel density and the Wi-Fi usage version is 802.11.
[bookmark: _Toc518673781]Part 2
[bookmark: _Toc518673782]Communication and collaboration in the workplace
In recent time, digital communication has the high impact on the workplace. With the help of the effective digital communication, business organization can improve their efficiency and productivity. Communication in the traditional way is lengthy and, therefore, the employees might fail to work effectively. This affects the performance of the company. Moreover, with the help of the social media business organization can easily communicate with their employees and customers (Colbert et al. 2016). The social media has a huge role to play in improving the relationship between executive and employees. For example, if any department employees are suffering from any problem then the employees can easily communicate with the help of social media communication. Most importantly with the help of the social media, the organization also recruit employees and it is a most effective way to recruit the skill people. In this process business organization post recruitment advertisement in social media and invite the numbers of fresher. The organization might use social media, Facebook and Linkedin for the recruitment advertisement. Social media also boost relationship with the employees and executive as it is become easy for the employees and executive to communicate with each other. The social media is also improving the knowledge of the employees as in social media all kind of pieces of information are available such as YouTube. In YouTube, employees can get all kind of information to improve their knowledge and skill.  


Websites were used to share information with other people, though many people felt that this was not personal enough since the matter of togetherness was lacking. From this, the idea of the development of social networking and social networking sites was born in the early 2000s.The craze about social networking and especially social networking sites has grown rapidly and is continuing to grow at a very rapid rate (Russell, 2013). There are various benefits of social networking in the workplace and these include: firstly, social networking and social networking sites can be used to enhance the enterprise's image. 
LinkedIn is a business-oriented social networking site. Its main purpose is to help people professionally through the medium of the network. The basic service is free.
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· Upload a Logo and Banner Image
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Like LinkedIn Twitter can also be used for professional purpose; for creating a Twitter account you need to do the following 
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· Connect With Others

this site is perfect for promoting new brands and finding influencers.

[image: ]


· Add Profile Details

Edit Profile would allow one to do this by adding profile picture and header page.
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· Start Sending Tweets

Too casual language and popular internet lingo should be avoided.
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Engage




Conclusion
The report is based on the impact of social media and digital communication within the business organization. Social media has the huge role to improve business organization performance and efficiency. Regarding the report is considering Samsung and iPad mini and their features and effectiveness within the workplace. The report also discusses the role of social media within the workplace. The report also discussed the different features of the iPad and Samsung. After doing this report it can say that there are numbers of negative aspects that digital communication and social media has within the workplace. However, positive impacts are high, therefore, if the business organization is used proper strategy for operating the social media and digital communication.

[bookmark: _Toc518673783]Recommendation 
The digital communication has made the transferring of the information very easy. The digital communication has reduced the time consumption in the transferring of the information. In the digital communication, social media is used in communicating with each other. The social media and digital media can be used to create a perfect campaign of promotion of the products and services of the organization, which will improve the productivity. The advertisement and approach of different clients from social media is very much helpful to the company. The digital communication has some bad impact in the context of the organization. The digital communication has some security breach issue, which can be harmful for the organization. The information can be theft if security breach through digital technology. In order to protect the information, the organization has to use cyber security in the organization. The firewall will prevent the stole of the data. In the workplace, the excessive use of the social media can cause the distraction of the working of the employees. The information, which is delivered through the digital technology, is not received due to technical disturbance. Therefore, maintenance and guidelines are necessary for the workplace.
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