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Reflective Essay: My Career Journey and Future Professional Development
Description
My career journey in the UK started in a very simple and humble way. When I first arrived, I didn’t speak English well and everything felt new and confusing. My first job was in a bar called BrewDog, where I mainly cleaned glasses, collected them from tables, and helped the bartenders. The job was physically heavy, and the hours were long. I usually started at 1pm and finished around 2am, so I was always tired and sometimes felt overwhelmed. At the same time, I started studying English at a college in London because I knew that improving my language skills was essential if I wanted to grow professionally.
During this period, I was also doing voluntary work in a Christian church. This helped me stay connected to people, practise my English, and feel supported when everything else felt difficult. After some time, I moved to Wales and started working in an Italian restaurant with a very good reputation. I began as a bartender, but little by little I learned more about the business, the customers, and the team. Now I am a manager, and I cover whatever the restaurant needs at any moment. This includes organising staff, supporting the kitchen, dealing with customers, and making sure everything runs smoothly.
These experiences have shaped who I am today. They helped me understand the value of hard work, communication, and confidence. They also made me realise that in the future, my wife and I want to open our own restaurant, something like the place where I work now.

Feelings
At the beginning of my journey in the UK, I felt frustrated, scared, and insecure. I didn’t know the language well, I didn’t understand the culture, and I didn’t feel confident in myself. Working long hours in BrewDog made me feel stuck sometimes, like I wasn’t moving forward. I remember feeling embarrassed when customers spoke to me and I couldn’t understand them. I also felt pressure because I wanted to support my family and build a better future, but I didn’t know how to start.
When I started studying English, I felt a bit more hopeful, but still nervous. I wasn’t sure if I was improving fast enough. The voluntary work in the church helped me feel calmer and more connected, but I still had doubts about my career.
Everything changed when I started working in the Italian restaurant. At first, I was still nervous, but I slowly started to feel more confident. I realised that I was good at talking to people, solving problems, and staying calm under pressure. Becoming a manager made me feel proud of myself. Now I feel secure, motivated, and ready to keep growing. I feel comfortable at work, and I enjoy learning new things every day. My confidence is much higher than before, and I feel excited about the idea of opening a restaurant with my wife in the future.

Evaluation
When I think about what has worked well in my career development, the first thing that comes to mind is my willingness to work hard and learn. Even when I didn’t speak English well, I still pushed myself to study and practise. Working in different environments also helped me develop skills like teamwork, communication, and leadership. The voluntary work in the church was also positive because it helped me build confidence and connect with people from different backgrounds.
However, there were also challenges. The long hours in BrewDog affected my motivation and made me feel tired all the time. My lack of English at the beginning was a big barrier, and sometimes I felt isolated because I couldn’t express myself. Another challenge was not knowing how to plan my career. Before start university, I didn’t really understand how to use tools or theories to think about my future.
During the last 6 months and this module, we did several activities that helped me understand myself better. For example, the self‑assessment tasks showed me that I am a “Reflector” type of learner, which means I learn best by observing, thinking, and analysing before acting. This made sense to me because I always like to understand things deeply before making decisions. We also did group discussions about career planning, which helped me realise that my experiences, even the difficult ones, are valuable for my development.

Analysis
To make sense of my career journey, I chose three models from the module: Holland’s, SWOT Analysis, and Kolb’s Learning Styles. I am not explaining the theories in detail but showing how they helped me understand my own development.
Holland’s 
When we did the hollands test in class, my results showed a mix of Social, Enterprising, and “Realistic. This helped me understand why I enjoy working with people and why I feel comfortable in hospitality. The Enterprising part explains why I like taking responsibility and why becoming a manager felt natural for me. It also connects with my future goal of opening a restaurant. The Social part explains why I enjoy helping customers and supporting my team. This model helped me see that my personality fits well with the career path I am following.
SWOT Analysis
Doing a personal SWOT in class helped me identify my strengths and weaknesses more clearly. My strengths include hard work, adaptability, and good communication with customers. My weaknesses include sometimes doubting myself and still improving my English. Opportunities include gaining more management experience and learning more about business. Threats include the competitive nature of the hospitality industry. This tool helped me understand what I need to focus on to grow professionally.

Myers-Briggs Type Indicator 
In class, we also explored the MBTI personality types. I discovered that I am a Thinking type, which means I tend to make decisions based on logic and facts rather than emotions. This helped me understand why I like solving problems at work and why I enjoy organising things in a clear and efficient way. As a manager, I often need to make quick decisions, and being a Thinking type helps me stay calm and focused. This model also helped me realise that I sometimes need to be more aware of how others feel, especially when managing a team. It’s something I want to improve in the future.

Conclusion
Reflecting on my career journey has helped me see how much I’ve changed since I arrived in the UK. I started with fear, low confidence, and very little English, but now I feel much stronger, more motivated, and ready for the next step. The Professional Career Development module gave me tools to understand myself better. The RIASEC model showed me that my personality fits well with hospitality. The SWOT analysis helped me see my strengths and what I need to improve. And the MBTI test helped me realise that being a thinking type explains why I enjoy solving problems and making logical decisions at work. It also reminded me to pay more attention to emotions when working with others. All of this has helped me feel more prepared to plan my future and work towards my dream of opening a restaurant with my wife.




Action Plan
- Improve my English further by practising writing and speaking every day.
- Take a short course in hospitality management or business to prepare for opening a restaurant.
- Apply the Hollands insights to choose roles and responsibilities that match my strengths.
- Use my Reflector learning style by taking time to observe and analyse situations at work before making decisions.
- Gain more experience in budgeting, stock control, and staff training in my current job.
- Start researching the process of opening a restaurant in the UK, including licences, costs, and suppliers.
- Work with my wife to create a long‑term plan for our future business.
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