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Abstract 

This report evaluates the Rowtons’ Museums of the Paranormal and Spirituality within the context of their collection rationale; to provide a safe space for paranormal exploration and experience and to elevate the common stereotypes associated with the topic. Its purpose is to analyse the strengths and weaknesses of their rationale in conjunction with what they present on their website through the use of digital media only. Main strengths include their easily accessible website interface that allows for visitors to access paranormal objects from their collection that might aid in research and investigation. Additionally another strength is the detail for which they categorise and document their objects online, however, this then ties in with the weakness of their reliance on donators experience or stories when accessing the objects paranormal agency making researching them more subjective. Furthermore, another weakness includes the wording the website uses to describe its collection and how visitors may interpret them which may retract from the museum's main aim. Overall, the report concludes that the museum’s collection rationale is accurately represented through their website while still having minor adjustments that need to be addressed through website updating. 















Introduction
Museums have expanded to become all-encompassing establishments, drifting from themes which are hard to navigate and must be taken care of with caution, towards more creative and future focused hubs of activity. This report will focus on the Rowton’s Museum of the Paranormal and Spirituality, brought by Laura and Erik Rowton in 2024 (Church, 2024) with the intention of presenting the paranormal in a different, clearer light. In doing so they hope to achieve and provide a ‘safe space for paranormal research, spiritual exploration, investigation, and growth’ (Rowton Museum, 2025). The purpose of this report is to analyse the strengths and weaknesses of the museum's collection rationale. In this context a collection rationale refers to the intentions of the curators as they acquire their collections and the consequential narrative that they create through displaying the items. The report will therefore assess how successfully the museum meets its main aim through its collections, and the extent to which it meets contemporary expectations for museum organisation and practice.

Methodology
To gather the information needed to make this distinction the methodology used will be the analysis of the museum's website with insight into the physical location. Through the use of its website, it showcases the ways in which the museum wants to present itself through the voices of its curators, allowing the visitor to access the attraction of the museum without having to pay first. Additionally, in the digital age a website is often the first point of contact for visitors as it can also be the hub in which they book tickets or gain knowledge about the sector. Furthermore, using the website instead of its physical setting permits potential visitors to browse the collections and therefore see the knowledge the curators have on the items and whether the location will be worthy of visiting and paying for. 
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AI-generated content may be incorrect.]Background
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AI-generated content may be incorrect.]The building of the museum is a grade II listed building that was once named Penuel Chapel, erected in 1786 after the land was bought from John Morgan Sr of the tin works company (British listed buildings, 1999). The cause for the chapel was established a few decades earlier in 1757 by Stephen Davies, a preacher and a linen draper, and first settled across the road from the establishment in what was the Old Church Yard (British listed buildings, 1999). Throughout its life the building has been enlarged once in 1797, rebuilt in 1851-2, extended to add a schoolroom in 1886 with the grant of £1,200 from George Morgan and finally rebuilt again in 1909- 10 by J. Morgan (Rowton Museum, 2025). Ownership by the congregation continued on until August 2024 (Church, 2024) in which it was brought out by the present owners and turned into the museum. Penuel Baptist Chapel and attached schoolroom, Carmarthen, Carmarthenshire


The collection itself is compiled of a myriad of items from multiple different time periods. Overall the theme is supernatural and abstract, being defined by the website as ‘strange, spooky, and sacred’ (Rowton Museum, 2025). Throughout the collection they hold multiple religious items with detailed backgrounds and items that can relate or are related to death and the afterlife. As to the reason for their collection the museum presents the idea of perennialism (Rowton Museum, 2025) in relation to the ways in which the visitors are meant to behave with the items. Perennialism being the belief that fundamental and classical concepts should be taught to children in order to have them understand the choices they make in the future and how it fits in societal norms (Philosophy, 2023). Through their collecting they suggest that they are ‘determined to elevate the reputation of the paranormal’ (Rowton Museum, 2025), by which they want to expand people's experiences and views on the paranormal. 

Analysis
Throughout the website the visitor is constantly bombarded with the knowledge that the museum themes itself on the supernatural and paranormal. Opening with a cinematic but monochrome photo of the church through its gates it fully embraces the mainstream ideas of what is considered spooky or ominous. When looking at its collections page it uses different photos to categorise their vast set of items, in doing so the photos are also in a monochromatic format and therefore give off the same eerie message. Therefore, its layout and colour scheme are not disjointed to the overall theme of the museum and present what is to be expected by the visitor. This is evaluated as a strength as it outlines one of the main aims of the museum, to present the supernatural in an accessible way by being a safe space for spiritual exploration which a visitor can do through the knowledge that they are contextually in the right place. 
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AI-generated content may be incorrect.]Context is important in the understanding of objects in a museum, especially in the instance where the museum wants to be able to educate and bring on experiences and revelations for their visitors. The information on the website is placed under categories as mentioned, making it easily accessible for people to find the information they so require or wish to observe. Furthermore, information listed is only the information that they have acquired and therefore is factually correct, meaning its credibility is held as it does not try to change the visitors perspective on false claims. However, in doing so the museum’s details on certain items are often vague and use collectives such as centuries instead of proper time barriers meaning that the items are archived in broad manners. This would therefore make it harder for people to use these items in paranormal research as they do not fully outline the details needed for understanding the past of that item. Additionally, information documented on the paranormal aspects of the items cannot be contested like the factual data as it is hearsay to what the donator experiences, therefore it cannot fully be trusted and can only be used with caution when wanting to use it for paranormal research or investigation. 
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AI-generated content may be incorrect.]Continuing with the focus to change people's perspective of the paranormal and to make their museum a safe space for paranormal exploration, another strength reflected through their website is the choice of collection. There is a set of eight different categories for which visitors can look through their desired area, however, there is an additional search bar with a ‘surprise me’ feature where the visitor would be sent to a randomised item. This highlights their rationale as it shows their ability to be concise with their collection and focus it on the ways people would be wanting to search through it. However, the quantity on the website, despite the note that there is not the entire collection online, is lacking as certain categories only contain up to four or five items. This therefore limits the visitors' experience to a very minimal range and also retracts from the ability to research or utilise those items in their exploration of the spiritual sector. 
While keeping with their theme of the supernatural and their aim to create a different perspective on the paranormal, the ways in which they word their collections retracts from their statement as they are described as ‘strange, spooky and sacred’ (Rowton Museum, 2025). The use of the terms strange and spooky gives itself to the preconceived notions of the supernatural. Additionally with the collection having both religious and multicultural items the description of strange can be construed as feeding into the stereotype that what does not fit into western standards is abnormal (Daniel Martin Varisco, 2007, p.5). By labelling their collection this way they are setting up the idea to their visitors that these objects are meant to be judged and perceived in a stereotypical light, weakening the validity of their rationale’s intent. Further wording on the website such as reference to them caring for items of ‘extreme paranormal activity’ (Rowton Museum, 2025) may present a bias towards the items they showcase on display in the museum and the ones digitised. Items that may hold higher shock value with the paranormal activity captured of them may be kept as in person originals and therefore limit the accessibility to those unable to attend the museum. Or things that may be underperforming activity wise may be neglected more compared to those with higher activity, meaning they would be less likely to be digitised or displayed for a wider audience to educate themselves on. 
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AI-generated content may be incorrect.]The museum's vast collection also calls into question their ethical standpoints, especially within the nature of their sector. Specifically the museum holds many, as previously mentioned, religious and sacred items that bring with them the importance of the context and their heritage. For example items such as the catholic artefacts should be honoured by standing with  what it represents within the descriptions and displays. However, with pieces on their website that can be seen as culturally sensitive, it is largely important that time and care is given to educate the visitor on its history and importance to the culture it is derived from. As previously mentioned there is a distinct lack of items listed on their website and within the category of sacred there is only one listing. Whilst the description is well thought out and easily understood, the lack of uncommon items in their arsenal minimised a visitors ability to educate themselves fully on a myriad of sacred items and therefore experience the paranormal through a multicultural lens. The information given is descriptive and correct, however, it begs to question as to whether they should be presenting this item at all. Ethically is the museum the right place to be displaying such artefacts, additionally with the knowledge that the items may have been from their own private collection or donated in which its ethical origins can only be hypothesised. 


Conclusion 
In conclusion, the purpose of this report was to again evaluate the collection rationale of the Rowton’s museum and analyse whether it keeps up with its aims through its collection. Main strengths presented include the accessibility of their website, well thought out and allows for easy access to visitors to browse their collection. Additionally, its informative descriptions make researching the paranormal straightforward and gives the visitor tangible, factual evidence on each item which helps build the items backstory and importance. However, the weaknesses of their collection rationale limit their credibility and accessibility as the collection online is lacking in not only content but diversity. With a myriad of different items that are on display in the museum and presented on their social media pages, the collection on their website contains only a very small fraction of what they could be digitising and showing to wider audiences. Additionally, wording on the website can often be misconstrued and taken away from their want to educate and allow for visitors to re-evaluate their beliefs on the paranormal. Overall, the collection rationale is well implied and coherent throughout its collection and website, however, it does have areas for which it can improve upon such as digitising more of their collection and being more cautious on the ethical background of the items donated to them. 
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