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Purpose-The aim of the report is to analyse which digital tool is most used to collaborate between staff and students at University of Wales Trinity Saint David (Birmingham). The students listed Moodle, MS Teams, One Drive and WhatsApp as most used digital tools and made a questionnaire Form for the purpose of research data. The HWB app was chosen as the most used digital tool as it has link to all the possible other digital tools mentioned above. The participants remained anonymous, and data was collected within the members of UWTSD. The questionnaire was sent out to a group of 350 people of which 34 responded. Based on the results Ms Teams was chosen to be used most to collaborate between staff and students. Moodle was thought to be the most used tool however the results were in favour of Ms Teams.
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The following report discuss the research proposal taken place from week 6 to week 10 in Digital Skills and Research Methods BMSW4003_BIRM. The use of digital skills in the 21st century is very high in demand in any workplace (Laar, et al., 2017). It is the basic need to communicate and complete the tasks 21st century is a digital world. The students were taught how to use technology and then were asked to present research proposal to peers in week 8.
The aim of the research proposal was to support their hypothesis which was that Moodle was most used digital tool. There are many digital tools that are being used to study or work as the world has seen an increase in the digital world. Many apps have been created to fulfil the demands and to achieve the goals of staff and students at any work field or University (Augland, et al., 2020). The report covers the research proposal created by students to attain data information on the most used digital tool at University of Wales Trinity Saint David (Birmingham). 
A research proposal helps to validate the data collected to support the question (Attard, 2018). A research proposal is based on a document that is put together to answer a question. It is used as evidence to support the data collected. In this report a research proposal was taken place to gather data from staff and students within UWTSD to conclude what digital tool is most used to collaborate between staff and students at UWTSD? 
The staff and students are given access to digital tool and research was formed to find out which digital tool i.e., Moodle, HWB app, MS Word, MS Teams, WhatsApp, or One Drive are used to collaborate.  Collaboration brings out better results as it is a task completion together (Chandler-Olcott & Hinchman, 2019).By working together and communicating one can achieve more at a workplace and academically. 
[bookmark: _Toc100437624]Research design
The aim of the research is to get answers and to create new data (Marczyk, et al., 2005). The research was to get answer on “How do we use technology to collaborate at UWTSD”?  The students prepared a presentation by working as a group. The students were then given a list of 3 questions to prepare the research:
· Are staff and students confident in using technology to collaborate?
· Which digital tool is most used for collaboration at UWTSD?
· Is there a need to provide training on how to use technology to collaborate at UWTSD?
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The group then decided to research on the following question:
“Which digital tool is most used for collaboration at UWTSD”? 
Method-
There are two ways to conduct research Qualitative and quantitative method. Qualitative method was not used
· as the members of the group didn’t interview or had the skills to make a video or create an audio to support their research. 
· Qualitative method is more costly in terms of money and time as to interview a staff member of a student one must arrange a meeting.
Given the present circumstances due to the pandemic Covid-19 for the chosen question quantitative research method was applied as it was safe. To stop the spread of Covid-19 social distancing was put in place (Lee, et al., 2021).By following guidelines of Covid-19 within short time the group was able to gather data from many participants. By using quantitative research method, the group was able to reach out to various number of staff and students safely. To attain the results to support the statement Moodle is most used to collaborate MS Forms was used to create a questionnaire form.
The following questions were asked to staff and students: See appendix A
The group reached out to student services and a member of the student services gave a link to share form with both staff and students at UWTSD. MS Forms saved a lot of time and money as the group members didn’t have to take time out and question people individually. It saved money as the questionnaire created wasn’t printed and handed out to participants. MS Forms made it very easy and convenient as it was delivered to the group link provided by the student services.
Ethical Consideration-
Ethical Consideration is to offer security to the participants that the answers provided will not harm them in any way possible.it is make known that the participants are willing to take part without any pressure (Eaton, 2020). It is to ensure that the participants involved, their information and answers collected by them is strictly used for the research question only and it must be kept safe. The questionnaire form for this research proposal was made in class by the help of the lecturer. It was then shared among whole group so all the members could approve of the questions being asked. The questionnaire was made anonymous to offer security to the participants. It was sent out to maximum a group of 350 participants, and it was a disappointment to see only 34 of the staff and students responded. Their responses were then further analysed to see which digital tool is most used to collaborate.
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[bookmark: _Toc100437627]The results received were then analysed using Excel which made it easier to represent the data collected in different forms.
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[bookmark: _Toc100437630]It was made voluntary to respond as to assure that one may answer the question on their own will.
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[bookmark: _Toc100437633]Based on the answers Ms teams received more votes compared to the Moodle which was thought to be the most used tool to collaborate. MS Word and One Drive only received 1 vote.
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[bookmark: _Toc100437636] A Likert question was asked to find out if Ms teams was used most to collaborate.23 of the participants strongly agreed and 10 agreed.
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[bookmark: _Toc100437639]The participants were asked to rate the HWB app as this app gives access to most of the digital tool. 11 of the participants gave 5 stars to this digital platform however it was poorly rated by couple of the participants.
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[bookmark: _Toc100437642]It was shocking to see that 26 out of 34 participants preferred to use Ms Teams to collaborate. WhatsApp which is easily accessible only got 4 votes.
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[bookmark: _Toc100437645]10 of the participants agreed that the UWTSD collaborated extremely well during the lockdown,15 agreed it worked somewhat well and 8 remained neutral.
[bookmark: _Toc100437646]Question 7-
[bookmark: _Toc100437647][image: Chart, application, pie chart

Description automatically generated]
[bookmark: _Toc100437648]8 participants were comfortable using online lessons during the lockdown and 13 were somewhat comfortable.8 chose to be neutral however 3 did not think that students and staff responded well during online lessons.
[bookmark: _Toc100437649]Discussion
As mentioned by (Attard, 2018) research proposal is used to collect information to support the statement. By using a research proposal following results were put together.
An average of 70% of the participants chose Ms teams to communicate and collaborate between staff and students. 3% chose MS word and One Drive.24% chose Moodle.
67.6% agreed that they use MS teams to collaborate.29.4% agreed however 2.9% remained neutral.
76% chose Ms teams to collaborate at UWTSD. Outlook received 12% and WhatsApp got an average of 12% too. Perhaps WhatsApp is only applicable within close friends as it cannot be the way to communicate with staff.
32.35% thought that the HWB app is the best. Most of the participants liked using MS Teams to collaborate specially during the lockdown. 
45% collaborated somewhat through during lockdown.24% were neutral and 30% chose extremely well. As collaboration using technology was experienced the most during lockdown however due to technical issues it is not always the best choice. Being present in the class will always have a better impact on the student and it makes learning journey easy.
39% responded somewhat well to collaboration through online lessons.24% were neutral.9% chose not well.3% chose extremely not well and 24% chose extremely well as a response to collaboration during online lessons.
It was a shock to see that majority of the participants preferred collaborating through MS Teams which is accessible of the HWB app platform. 34 participants took part in total out of 350. The results received support that online collaboration is well needed and is a good way to do better academically. People collaborate and work together digitally to improve and complete the task. The results support use of technology is well needed in the 21st century in any field. As many apps are available to collaborate digital tools such as Moodle, Ms teams one drive and WhatsApp were picked out to get data. 
Collaboration brings out such work that would not have achieved without the help of technology (Hobbs & Coiro, 2016). By using the digital tools to collaborate one can research, communicate, make new data, and read any work from anywhere in the world. As it is experienced by collaborating using technology a research proposal was made and sent to staff and students of UWTSD.
It was thought that Moodle would receive more responds however based on the results received by using research proposal from the questionnaire form Ms teams was chosen to be the most digital tool to collaborate between staff and students. The results received were completely opposite to what was suggested earlier by the group. The group discussed that the HWB app is the main platform to collaborate. WhatsApp which is more convenient to use was chosen very less to collaborate however it is easily accessible. Collaborating through MS teams’ staff and students can save their work on cloud or chat and can refer to it. 
Outlook is another mean to collaborate and being a student through outlook students reach out to the staff and get feedback or advice.
[bookmark: _Toc100437650]Conclusion
[bookmark: _Toc100437651]In conclusion as the data collected was from a small group of people it is safe to say that Ms teams may be the most used digital tool to collaborate at UWTSD. The research proposal is limited as it was only collected from the Birmingham campus. The results may differ if the research proposal was to be sent out to the other campuses based in the United Kingdom. According to this small research Ms teams is meant to be the most used digital tool and mostly staff and students feel comfortable using Ms teams to collaborate. Collaborating through technology has become the new way to move forward due to COVID-19 and to be fair without communication through technology the world will be lost. 
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