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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will discuss the coping strategies that I have applied to develop resilience and minimise my stress while adapting to my role as a constable. I have experienced stress during my tutorship, although I have tried different ways of managing this stress to maximise my wellbeing. 

One of the main ways I have coped with stress is by continuing with a well regimented fitness and exercise plan. I have always found that by having a fitness plan to adhere to when out of work, I am able to focus more during work times knowing that I have something to look forward and something to challenge my mind with when I am out of work. By completing an exercise routine that contains progressive overload I can develop resilience within myself as it consistently pushes me to better myself. The centre for motivation and change say that “Getting enough exercise is also crucial to increasing resilience.  Researchers have found that even short periods of exercise in the morning can contribute to energy levels that support a regulated sleep-wake cycle.” (The Center for Motivation and Change, 2016.) As I have developed more resilience, I feel more at ease when adapting to change and making decisions in my role as a constable. This lessens my stress as I feel more confident when carrying out my day to day duties.

Another element that has impacted on my stress levels is the lack of sleep due to working a shift pattern. I have found that I am not sleeping well and struggling to get to sleep at regular times. The sleep foundation says that “Getting enough sleep on a nightly basis can alleviate stress quite effectively. Unfortunately, a good night’s rest can be elusive if you’re stressed out – especially if sleep problems are a major source of your day-to-day anxieties.” (Sleep Foundation, N.D) This quote shows how stress and sleep are heavily related and quite often affect each other. I believe the adaptation to my new role has caused me to feel stressed and therefore my sleep has been affected. This in turn, has further affected my levels of stress and I am not getting the required amount of sleep. 

Another way I have coped with stress, is by playing video games with my friends. I enjoy the social side of playing games as I can talk to my friends. As we are in a global pandemic, this gives me a lot more opportunity to speak and catch up with my friends. “Another benefit of cooperative gameplay is that players can help one another, offering symbolic support and enabling one another to develop problem-solving skills. These positive experiences and “wins” can feel empowering and build resilience to stress.” (Scott, E, 2016). This quote shows how playing with your friends online can positively boost your resilience and lower stress levels. However, I have found that if I play video games for too long of a period and it causes me to miss out on completing my daily exercise, it can have a negative effect on my stress and therefore I try to limit the amount of time I play games online. 

Overall, I feel as though I have multiple ways to cope with stress and develop resilience. I feel as though it’s an ever-changing problem of finding what works best for you personally. I am happy with the levels of stress I am currently working under and therefore the ways I am coping with stress are mostly effective.

Word count - 584
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will give a description of an incident that I have attended including any social and legislative contexts and any cultural, ethnicity and language issues if they become relevant. I will review the fundamental elements of effective communication used. I will also explain my considerations regarding vulnerability and for safeguarding individuals. I will outline the police role in manging factors to reduce risk. I will reflect on how I have applied and adhered to the Codes of Practice and the Core Principles. 

Officers have attended an incident whereby a father who has reported that his son has just assaulted him. Officers have arrived at the address and spoken with the father. He has stated that his son has now left and that he would like to give a statement in relation to this. In his statement he disclosed that he and his son were watching tv together and they have had a verbal argument over who owns the tobacco that was placed on the table. The son has then got aggressive towards the father shouting at him and has punched him to the right side of the face with a closed fist. At this point, the father has asked his son to leave and the son has left. Officers have then located the son and he has been arrested on suspicion of assault. His detention was authorised by a custody sergeant. 

Whilst speaking to the victim officers have used many different styles of effective communication. I believe when taking a statement active listening is one of the most important forms of effective communication. Mindtools describe active listening as “Where you make a conscious effort to hear not only the words that another person is saying but, more importantly, the complete message being communicated.” (Mindtools, 2009). When the victim was talking to me, I was sure to maintain eye contact, nodding in between his sentences and showing interested body language. I also paraphrased things the victim had said to me to clarify things but to show him that I was listening to the information he was giving me. 

When taking the statement, I asked as many open questions as I could. This allows the victim to tell me their version of events of what has happened in their own words. I would make sure not to interrupt when he was talking. I tried to build a rapport with the victim by using compassionate language when speaking about the incident. I would use closed questions only to clarify facts within his statement. 

Many people who are victims are vulnerable. The College of Policing state “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation.” (College of Policing, 2019). Vulnerable people are the most at risk, therefore the police need to do as much as possible to get them the help and support they need to not be further victims of crime. I will go on to outline some of the ways the police can help the vulnerable and ways to safeguard them. 

The police have a role in safeguarding and protecting the victim from further harm. In the first instance, officers have arrested the subject in line with code G of the Police and Criminal Evidence Act 1984, the necessity for the arrest was to prevent any injury to others. As we have arrested the subject, the victim for the time being feel safeguarded as the subject is in custody. 

Another option the police have for safeguarding is applying for bail conditions for subject. This gives officers the ability to further safeguard the victim as we can put bail conditions on the subject not to have any contact with the victim. If they were to have contact with the victim after they are released from police custody, they are liable for arrest. 

Once the subject’s detention was authorised, officers have returned to the property of the victim and informed him that we are able to complete a Public Protection Notification (PPN). As this is a domestic incident, a PPN can be filled out with the consent of the person. A PPN allows officers to identify vulnerabilities and needs of people, and therefore officers are then able to grade the severity of the needs and send it to the relevant team within South Wales Police. This is called the Public Protection Unit. In the PPN, there is a section for Domestic Abuse, Stalking and Harassment (DASH) questions. Dash Risk Checklist say “This was pioneering and a significant step forward in keeping victims safe, turning a reactive ‘it’s just a domestic’ into a proactive ‘you must ask’ questions approach. This also meant for the first time all police services and a large number of partner agencies across the UK started to use a common checklist for identifying, assessing and managing risk.” (Dash Risk Checklist, 2016). It contains a variety of questions that allow South Wales Police and relevant partner agencies to understand what has happened and what help and support they can provide to that person. The DASH questionnaire also requires consent of the person. If consent is given and the questions are answered then there is a higher chance of those people getting the individual and personalised support that they need. 

Victims of any crime but particularly domestic abuse are always offered the opportunity to make a Victim Personal Statement (VPS). An extract from the College of Policing states that “The VPS is especially important in domestic abuse cases because it is the victim’s opportunity to convey the context in which the offending has occurred (including controlling or coercive behaviour) and the impact it has had on the victim, how the perpetrator has made them feel and any long-term health or other consequences.” (College of Policing, N.D). During the incident I attended, I offered the VPS to the victim and explained to them the reason for completing one and how powerful it can be towards the prosecution case. The victim declined this service, but I ensured them that they can change their mind at any time and make a VPS if they would like to.

 I also explained South Wales Victim Focus to the victim. From their website they say that “South Wales Victim Focus is a local service run by the national and independent charity, Victim Support. We provide help and support to anyone in South Wales affected by crime. We are not part of the police, the courts or any other criminal justice agency. Our services are free, confidential and available whether the crime has been reported and regardless of when it happened.” (South Wales Victim Focus, N.D.). This gives victims the chance to speak to somebody impartial who can help through all parts of the criminal justice system and give advice on any questions they have regarding this.

In line with the Ministry of Justice 2015 Code of Practice for Victims and Crime, “victims of domestic violence are classed as ‘victims of the most serious crime’. This means that they are entitled to an enhanced level of service.” (College of Policing, N.D). During this incident, I made sure to keep the victim updated with the investigation. I used the SWP specific codes to ensure victim contact was done correctly and promptly and added this to the investigation log. The enhanced entitlements allow for victims to get extra support and service through the criminal justice process because of the crime they have been a victim of. 

I believe that the officers and I have applied the Policing values throughout this incident. I made no prior judgements and did not act with any prejudice while carrying out my role as a constable. Officers have acted within the codes of practice during the arrest and detention and interviewing of the subject. All parties were treated equally and fairly throughout. Domestic incidents are a high priority of South Wales Police and positive action will always be taken. In this instance the positive action was to arrest the subject for the assault to prevent any further harm or injury to the victim. Officers were also proactive with completing the relevant forms and signposting the victim to the correct places so the victim can have the best and most effective course through the criminal justice system. On reflection, I feel officers have completed their duty to the best of their abilities. 

In conclusion, I have demonstrated social and legislative context during the incident I have attended, I have also outlined the main elements of effective listening and how important it is. I have explained my considerations to vulnerability and officers’ responsibilities for safeguarding individuals who are involved. I have also outlined how, throughout the entire incident, I have adhered to the codes of practice and the policing values. 

Word count -1474










Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this essay I will give a description of an incident that I have attended including any social and legislative contexts and any cultural, ethnicity and language issues if they become relevant. I will outline how I have planned for an interview, I will explain and reflect on my responsibilities when conducing an interview in accordance with the PEACE interview process. At the end of this essay, I will evaluate my performance in the interview and the overall investigations. I will illustrate how policing values were engaged throughout this incident. 

Officers have received a call from a female who has stated her brother will not leave her house and has made threats to kill her and other family members. Officers have attended and spoken to the female who has given officers a detailed explanation of what has happened. The female has stated that her brother is currently homeless and has been living with her for the last few weeks. She stated that he does not pay any money towards staying at the house and refuses to help in any way around the house. The female told officers this is the reason she has asked her brother to leave the property. She further stated that he has then become angry and said he is going to petrol bomb the house and then he is going to go to his mother and stepfather’s address and poison them. She has then called the police due to the seriousness of these threats. 

Officers have gone to speak to the parents to see if they had heard any further threats. When there, another male has disclosed to officers that the brother had choked him and held a knife to his throat a few days ago, over a disagreement with money. Officers have then located the brother and arrested him for threats to kill, assault and affray. His detention was authorised by the custody sergeant. 

One of the necessities for the arrest was to allow a prompt and effective investigation by means of interviewing the subject. The interview is a vital part of policing as it allows officers to ask questions in relation to the offences and for the subject to give any relevant defences if they have any. 

Officers now had to gather as much evidence as possible before putting the subject to interview. Officers have done this by following the golden hour principle, officers had to identify witness and ascertain if they would like to give a statement. Officers also needed to complete checks to see if any CCTV was in the area and checking in with neighbours to see If they had heard or saw anything. There could potentially be evidence on the witness’s phone as she stated some of the threats were made over the phone. 

Officers have returned to the victim’s house and asked if she would like to give a statement regarding the threats to kill. The female gave a negative statement and would not attend court as she did not want to prosecute her brother as she felt this was unfair on him. There was no evidence to be gathered from the female’s mobile phone. The male victim of the assault and affray also gave a negative statement and did not want to assist with any police investigations. 

As officers had gathered all the evidence they could, they were ready to interview the subject. When a person is in police custody, one of their rights is to have free legal rights. The subject had opted for this and he also had an appropriate adult for the interview as he struggles to read and write. 

Officers should conduct their interview following the PEACE framework. There are five stages to this. P is Planning and Preparation. E is Engage and Explain. A is Account Clarification and Challenge. C is Closure. E is evaluation. 

The planning and preparation stage is vital in the PEACE framework. The College of Policing say “This is one of the most important phases in effective interviewing. The success of the interview and, consequently, the investigation could depend on it. A planning session that takes account of all the available information and identifies the key issues and objectives is required” (College of Policing, 2011). Officers had gathered all evidence and then has made written notes of the questions that were going to be put to the subject. On reflection, I believe officers conducted this stage well as we had a good number of questions that would allow us to ascertain the truth of what has happened. 

The second state is Engage and Explain. Officers have done this by welcoming the subject and explaining to him how the interview is going to run and making sure the subject is in a fit state for interview. By explaining the processes of the interview, it ensures the best result as the subject will understand the process. Officers have completed the memo card which explains the role of the solicitor and appropriate adult and what the expectations of the interview are. During this phase the solicitor is able to outline their role. 

The third stage is Account Clarification and Challenge. The College of Policing say that “Obtaining an account consists of both initiating and supporting. In volume and priority crime investigations the most common way of initiating an account is simply to use an open-ended prompt, such as, ‘tell me what happened’.” (College of Policing, 2011). By asking an open question you give the subject a chance to explain what they want in the way they would like to, this encourages people to talk. If something is mentioned by the subject during their initial account, that officers have not been identified during the planning phase, then this gives officers a chance to write this down and ask further questions about the topic. During this interview, the subject answered no comment to all questions put to him. 

The fourth stage is Closure. “This should be planned and structured so that the interview does not end abruptly.” (College of Policing, 2011). By completing the closure correctly, it allows all involved to be satisfied with the interview being concluded. During this interview, I have asked the second interviewing officer if he has any further questions to be put to the subject, I have also asked the subject if he would like to add or clarify anything further. Once everybody is happy with the interview being concluded the date and time are announced and the recordings are stopped. 

The final stage is Evaluate. This comes after the interview; this allows officer to decide if there is need for any further action as something may have come to light during the interview that then needs to be investigated by Police. It also gives the interviewing officer a chance to assess their performance during the interview and to see what type of questions worked best for them. 

On reflection, during this incident I felt the interview was conducted fairly and in guidance with the Police Codes of Practice and in line with the PEACE interviewing model. As officers had two negative statements and no further evidence, we were very limited in the questions we could put to the subject. With the subject answering no comment to all questions asked, he was released a short while later when the custody sergeant made the decision for no further action. Although this was not a very complex interview, the PEACE model gives all officers, regardless of the complexity of the case, a standard to achieve for best practice. This gives the public faith in the Police service and allows officers to analyse their performance against a national standard. 

Throughout this incident, the Policing values were adhered to. Officers have offered the victims the relevant support and completed the relevant forms such as a Public Protection Notification to be shared with our local agencies. All Codes of Practice and legislation had been followed by officers during the arrest and detention of the subject for the duration of the time he was in our custody. During this incident, Code C, E, F, G of the Police and Criminal Evidence Act 1984 were adhered to. This allows for the arrest of the subject (code G), the detention, treatment and questioning of persons by Police Officers (code C) and the visual and audio recording of the interview (Code E and F).

In conclusion, during this essay I have spoken about an incident where I have arrested a male and interviewed him regarding allegations made against him. I have written about the PEACE model and how it is very effective for setting a national standard for all officers to adhere to. I have explained how each stage of the PEACE model works and how this has been engaged during my incident. 

Word count – 1465.














Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this essay I will give a brief description of an incident I have attended including social and legislative context and add cultural, ethnicity and language issues if they become relevant. I will outline the responsibilities when responding to an anti-social behaviour call and illustrate how policing values were engaged throughout and I will analyse the potential impact of bias on the decision-making process. I will also reflect on different factors which may impact wider police community relations. 

Officers have received information about a call of three youths throwing eggs at an old male’s house. When officers have attended to speak with the reporting person, the male has stated that he is being consistently targeted by the same youths. He says they knock his door and run away, shout things through the window and have now thrown eggs at his windows. The male is a repeat victim and therefore knows the names of the three youths and passes officers this information. He also states he believes that the youths are targeting him because he is Indian. At this point, I believed I would need to submit a task to the hate crime officer within South Wales Police. On further information passed by the victim and other victims nearby, it seems that the youths had targeted a few different houses and it was not a hate incident. 

In this incident, I have attended and spoken with the parents of each youth and explained how they cannot continue with this behaviour or they could be subject to further orders from the police. The youths offered to clean the windows that they had thrown egg at and a community resolution was made. The victim was happy with this outcome. I also submitted an ASB referral for each child and passed it to the relevant partner agencies and ASB officer to read to ensure they can get the help and support they may need to stop them reoffending. 

The Met Police state there are different types of ASB. An extract says “Personal antisocial behaviour is when a person targets a specific individual or group. Nuisance antisocial behaviour is when a person causes trouble, annoyance or suffering to a community. Environmental antisocial behaviour is when a person's actions affect the wider environment, such as public spaces or buildings.” (Met Police, N.D). The incident I have attended relates to personal ASB. 


A case of where ASB has escalated to the highest extent, is the case of Fiona Pilkington. This is where Fiona killed herself and her severely disabled daughter after becoming repeat victims of ASB. An extract from Hampshire Safeguarding Adults Board says “The report lists 33 recorded incidents between November 1997 and October 2007 when the family had contact with Leicestershire Police. Incidents were often dealt with in isolation and with an unstructured approach which prevented a true picture of the level of harassment suffered by family.  The report also identified that the Police failed to recognise and address the difference between general anti-social behaviour and harassment.” (HSAB, N.D). After this incident it was vital the Police changed their approach with dealing with ASB. To do this, they introduced new problem-solving models and new legislation. 

ASB has a negative impact on the local community. SchoolBeat says “Victims of anti-social behaviour can become frightened of leaving their home and even feel unsafe when in their homes. Not being able to simply walk to the shops and back or walk to their car to go out has a serious impact on the quality of life of individuals.” (Schoolbeat.cymru, 2019). Continuous ASB issues can lead to a whole community becoming neglected and run down. Because of this, the people living within that community can become upset with what their community has become and can force them to move from the area or even start to commit ASB offences themselves. When people are afraid to leave their homes as they feel anxious, they will be subject to ASB, it can have a negative effect on their physical and mental health. It can cause businesses to shut down as they are not getting as many customers too. There are many consequences to ASB and not just directly to the victim, the entire community will be affected by these issues. 

There are multiple different actions the Police can take to appropriately reduce ASB. The police can task their Neighbourhood Policing Teams (NPT) to patrol the area. NPT can get closer to the community and display a police presence which is a great deterrent. In regard to any crime being committed, the Police are able to arrest in line with Code G of the Police and Criminal Evidence Act 1984. Also, they can complete restorative justice (RJ) for some lower-level crimes and this is a community resolution whereby both parties agree to the offender being regretful of his actions and it not happening again. RJ does not show on an offenders DBS check but is still noted within Police systems and if the offender, offends again then they can be liable for arrest. Another option for the police, is an Acceptable Behaviour Contract (ABC). “An ABC is a voluntary written agreement between a young person, usually aged between 10 and 18, and the local authority and police. Under the ABC, the young person agrees not to be involved with certain specified anti-social acts. The terms of the ABC are developed and agreed with the young person in an interview.” (Tameside.gov.uk, 2019). This allows for youths to be formally warned in relation to their behaviour and to be reminded of the consequences if they continue to commit ASB or ASB related offences. The contract will state exactly what the young person has agreed to stop. If there is a major breach of the contract, an Anti-Social Behaviour Order can be applied from the courts, which is the next level of order for persistent offenders. 

To try to tackle the issue of ASB, the government introduced new legislation. This was the Anti-Social Behaviour, Crime and Policing Act 2014. A quote from the government website says “The Act introduced simpler, more effective powers to tackle anti-social behaviour that provide better protection for victims and communities. The Community Trigger and Community Remedy empowers victims and communities, giving them a greater say in how agencies respond to complaints of anti-social behaviour and in out-of-court sanctions for offenders.” This act has allowed for a general standard in how to respond to ASB and made it easier for all parties involved. 

Also introduced was Partnership Oriented Policing (POP). The College of Policing say “Problem-oriented policing (POP), also known as problem-solving policing, is an approach to tackling crime and disorder that involves the identification of a specific problem, thorough analysis to understand the problem, the development of a tailored response and an assessment of the effects of the response.” (College of Policing, 2019). This is a problem-solving approach that tries to find the root cause of the issue rather than dealing with the incident as an isolated one. This is proactive and not reactive. 

POP has been found to be effective in reducing levels of general offending. It allows for a correct identification of the problem and then to analyse this and put in place the correct mechanisms to help solve these underlying conditions. This costs nothing to the public and just requires more time by officers and partnership agencies in the first place to reduce crime.

Another way to prevent ASB is to follow the 10 principles of crime reduction. These are:
1. Target Hardening – this is making your property harder for an offender to access
2. Target Removal – this is making sure that potential targets are out of view, like moving items from the view of your windows.
3. Reducing the Means – This is removal of any items that could help commit an offence
4. Reducing the Payoff – this is reducing the profit the subject can make from committing the offence. 
5. Access Control – this is putting in a place measures to help control access to areas, people or objects.
6. Surveillance – this is improving surveillance in areas to deter offenders.
7. Environmental charge – this is making sure your local area looks cared for and things such as neighbourhood watch. 
8. Rule Setting – this is setting rules and putting up signage in areas.
9. Increase the Chances of Being Caught – this is increasing the likelihood that an offender being caught, therefore deterring them.
10. Deflecting Offenders – Deflecting offenders from committing crime via partner agencies who can rehabilitation programmes. 

All these methods are just some ways to reduce crime and ASB in your local area. Point 10, is particularly important as it links with POP style of problem solving. By deflecting offenders, they can engage in rehabilitation classes and workshops and not commit any further crime. By completing this step, you are getting to the root cause of the problem and hopefully can stop any further crime. 


Policing values are something that all officers in South Wales Police should adhere to. These include the code of ethics which are defined in section 1 of the Police Act 1996. The principles are: Accountability, Integrity, Openness, Fairness, Leadership, Respect, Honesty, Objectivity, Selflessness. Every time an officer within Wales or England makes a decision, they should think about these values and how they can adhere to them. This gives the public faith in the police service to respond correctly to incidents. Throughout this incident officers treated all parties with respect and were open to any responses made. Officers were accountable for their actions and acted with integrity and honesty. 

When problem solving, there is a potential for bias to enter the decision-making process. As decision making is a cognitive process, there is room for obstructions to enter this process. These are called cognitive biases. There are a few different types of cognitive bias. There is Confirmation Bias, Anchoring, Halo Effect and Overconfidence Bias. Halo effect does not enter police decision making. 

Confirmation bias can enter police decision making. This is where the person is likely to only listen to information that confirms or reinforces their prior held beliefs. People will selectively gather information which confirms their thoughts and when given evidence that proves against their belief will disregard it. In policing, this impacts how victims and subjects are potentially treated. An officer could be very familiar with a certain subject who is a repeat offender, and therefore will only look for confirmations of their previously held beliefs when attending an incident. 

Anchoring is another bias that can enter police decision making. Verywellmind says “Psychologists have found that people have a tendency to rely too heavily on the very first piece of information they learn, which can have a serious impact on the decision they end up making.” (Verywellmind 2019). In Policing, officers are given an initial call with original details, when an officer attends the original information is all they must go off, therefore they can make a decision without ascertaining the full details. It is vital for officers to gather as much information both for and against the initial information to get to an effective decision.

The final type of bias that can impact policing decision making is overconfidence bias. This is where people tend to overestimate their abilities and consider themselves to be better at things than they truly are. This is one of the biggest biases within the human brain. Police officers may have dealt with similar incidents multiple times previously and believe they know the exact way to deal with it. Decision making needs to be based on the individual evidence that you have at the time and not about prior experiences. Prior experiences can guide you, but you should not expect it to be the same. This can impact policing as the victim or offender could not get the tailor-made help, they may need. By treating everyone with no prejudice, officers will be able to make the best decision for that particular person. This helps build faith in the police service from the public, as officers would be helping the public to the best possible outcome for someone in their circumstances. 

On reflection, my experiences so far have been somewhat limited due to the COVID-19 pandemic. This has minimised the amount of people going out and therefore I have limited experience of the night time economy. One experience I have is where I have attended an incident of where a male has been hit by a car and is causing a nuisance within town. The male was sat on a cenotaph in the middle of the town centre. When I have attended, the locals were getting increasingly frustrated that this male was sitting on the cenotaph. As the cenotaph is a war memorial, it deserves respect and should not be sat upon. As the attending officer, I have made the decision to move the male into the back of the police van to remove him from the cenotaph. Before doing so, I considered the threat, harm and risk to this and used my discretion to ensure that for community relations it was better to move him while we waited for ambulance to attend. By making this decision I was able to improve relations with the community as they were happy that the male had been removed from the cenotaph and the male was also safe until the ambulance had arrived. Acting in this way gives the public confidence in the police service, this enables people to report more crime and have more faith that the police service will deal with the issue promptly and effectively. 

In conclusion, I have given a brief description of an incident I have attended where there has been ASB, I have considered how ASB impacts the local community and what the police can do about this. I have outlined the responsibilities of responding to ASB. I have illustrated how policing values were engaged throughout this incident and I have analysed the impacts of bias on the decision-making process. I have also reflected on any aspects that may impact on police community relations.
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