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[bookmark: _Toc130903977][bookmark: _Toc134124069]Task 0ne – Personal reflection of careers week
Throughout employment week which took place from the 13th to the 17th March 2023; I attended multiple sessions, some of which were conducted by Swansea council who explained what it is like working for them as well as adult social services and child and family social services. Other sessions were conducted by South Wales police that contained information about recruitment, the structure of the force, counter terrorism, what the role of a PC and DC as well as digital media does. The experience of meeting those who work within these fields gave me a greater insight into the types of situations and circumstances they may face; it also helped me to finally decide what field of work I want to do.
In terms of job opportunities employment week has opened my eyes to a range of local government jobs they advertise such as Social care personal assistant, social worker, school crossing patrols and project surveyor (Swansea council 2023). Throughout the experience of this week, I took a great amount of interest in what the local government and social services offer as career prospects. During the talk job opportunities such as child &family support workers, care management workers and parenting support workers were introduced as possible roles along with social worker. While learning about social services and what roles it consists of, I came across social workers whose role is to “protect vulnerable children and adults from harm or abuse, and support people to live independently”(National Careers service 2023). The idea that social workers help to protect those who cannot protect themselves shows that they are selfless, it also shows that they can help to focus on circumstances that would make a person vulnerable and try to provide the correct support to help them manage.  When someone is classed as vulnerable it often refers to the “need of special care, support, or protection” this could be due to “age, disability, risk of abuse or neglect”(Office for health improvement & disparities 2022). A social workers role can include going to panels to get the correct funding or support that the person may need as well as dealing with people whose mental health is a risk to themselves and others.
Another role within social services that interests me is the role of a personal advisor; personal advisors are designed to act as a “focal point to ensure a care leaver is provided with the correct level of support”(Child Law advice 2022). Having someone ensuring that you are given the correct support after reaching the age of 18 years-old is important as not many of use know what to do or what to expect. The role of a personal advisor is to help formulate a pathway plan, these are designed to show case “your needs, your views, any future goals and what support you will receive” (Surrey county council 2023). Having a document clearly state how you can be supported and what you goal is allows for PAs to be able to direct support and offer opportunities that they get. Having additional support as a care leaver allows you to get a step-up within society that allows you to be guided if needed in the right direction and potentially gives you a chance to do things you might not thought to be possible. Most roles within social services will work along-side the police, within the police there are many different pathways you may go down, such as response policing, neighbourhood policing, intelligence, and investigation (College of policing 2023). Having the police work with social services allows for them to access job opportunities for young people but also allows for them to keep vulnerable people out of prison.
When looking at the attributes needed for an employer, it is important to see what skills they are looking for which can be found within a job description as well as a person specification. A job description tells you what your role would be and the tasks you would do, whereas a person specification focuses on the personal skills you need as well as the experience required to work effectively (University of Strathclyde 2023). Within social services there are many skills you may need as a social worker you need to be able to listen actively, be able to advocate, set boundaries, communicate, understand different cultures and have “emotional intelligence and empathy” (indeed 2023). Within the role of a social worker or a PA, listening to what others are saying is important as the young person or adult may have issues coping with a situation or struggling with mental health. The skills that have been listed mean that the young person or adult can be more comfortable around them, this is important due to the nature of what they could have been through. When it’s come to skills they are just as important as experience, many employers will not hire you if you don’t have relevant experience in a certain field for example with social worker it could be you qualification or pervious work experiences with young people or vulnerable adults. 
In order to improve my chances of employability I need to focus on finding opportunities that allow me to work along side children and adults who may be vulnerable as well as interact more with people who are already in that role. A way of improving my chances of employability within the field of social services is the work and experience I have gained through working alongside Become charity who aim to help create a change in the way people see care and help those who feel over-whelmed and isolated (Become Charity 2023). The sessions gave e more of an idea of what I want to do in the future. I have always wanted to have a job that allows me to help people who are vulnerable or are in situations where they may be struggling. While I have always thought of being a police officers, I have gained the knowledge that maybe there are other ways to help those in need especially in a society where mental health makes us vulnerable.
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ABOUT ME

Flat 20 Block B St Davids,
New Cut Road, Swansea,
SA120P

07562 446528

EXPERENCE

Mar

uly 2017 to Ma

1am currently a student at UWTSD, where | am currently studying criminology and
policing. I have previously been a part of the Henley army cadet and have decided to
g0 back as a civilan volunteer after turing eighteen and so that | could be
productive to do during the summer (202). | am a hardworking and motivated
person who aims to get the work done s efficiently as possible and | am aways
determined to do my best in any task that | have been given.

SWANSEACOM STADIUM
stoward

My role within the Swansea.com stadium is a5 a safety steward; this requires me to
be good at communicating and working a5 a team It means that | have to ensure the
well-being and saety of those who work within the stadium and with customers.
Safety is ensured via safety checks carried out prior to and aiter any event. Key
skills involved with being a steward are team-work, communication and patience;
these skils are important due to the ever changing situations that are faced.

‘GRACE'S SITTERS IN MARLOW

Baby sitter
My role with Grace’s sitters is being one of the lst of sitters who are avaiable to.

baby sit when and i they are free. This job entails looking after and entertaining the
Young children by playing with them, reading to them as well as going for walks and
being outdoors. | babysit for Grace on the weekends depending on my availabiity
based around college and coursework.
SPLOJ SPORTS CAMP

Assistant coach at SPLOJ
My role at SPLO sports camp s to ensure the safety and well-being of the children
who attend as well as ensure that they have fun whist undertaking different
activities throughout the day. Working with chidren aged 4 to 6 years of age
requires patience as wellas good commurication.
BRACKENHILL STUD

Yard assistant
My role consisted of up keeping the welbeing and ensuring the welfare of the
‘animals kept within the yard. Looking after animals such as horse requires a lot of
motivation and determination, this is due to the early mornings and the changing
weathers that effect the work that is done. Being able to upkeep welbeing means
‘ensuring they get the basic necessitie, food, and water as well as exercise. The,
most important role was to check for ijuries and provide aide for them to heal




image4.png
EDUCATION
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211 presen UNIVERSITY OF WALES TRINITY SAINT DAVID'S

| am currently studying as an undergraduate on the course of criminalogy and
policing. | am currently in my second year of study, where | am learning about
the different job opportunities such as working with the youth justice team.
Throughout my studies | have looked at different methods the police se in
policing as well as the impacts they have on the public and the impact the
public has on the police.

“THE HENLEY COLLEGE oD
1 studied a level 3 BTEC in public services. While studying at the college | was

able to remain punctual and hardworking, both inside and outside of lessons.

Due to covid 19, a lot of my lessons have been moved online; this however has

ot deterred my work ethic but has meant that | have had to adapted.

‘GREAT MARLOW SCHOOL Science iogy -55
Duing my studies at Great Mariow, | was punctual and hardworking Math-8
\when it came to lessons and any work that had been set. My hard work mﬁz::
was rewarded with th role f prfect which | was gven at the end of ¢,(.. "2
year 10, During my fnal year of school, I focused on studying for my el
‘GCSES as well a5 applying fo college and fincing job opportunities. 0 saeme 4

Business -5

+ I have undergone the experience of the National citizen services (NCS) which has given
me arange of skilssuch as map reading and navigating with a compass.

« I achievad the rark of corporal in army cadets and studied 3-star subjects; this involved
new experiences such as obstacle course as wel as meating new people.

* 1 was frst i traineds it s a family first i lovel 2 (VRQ) vald unti14/12/2023.

+ 1 can speak to a group of about 15 to 20 people.

+ 1am good at time management as wl a3 active lstening and problem-solving.

+ I have completed leval ane wine training a5 well as health and safety trining with Cru
Classe.

+ I have a fll UK driving lcense.




