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 Research and planning
For this assignment I selected the article by Chan and Hu (2023) titled “Students’ Voices on Generative AI: Perceptions, Benefits, and Challenges in Higher Education”. The authors are Cecilia Ka Yuk Chan and Wenjie Hu. It was published in 2023. The main point of the article is that university students generally have a positive attitude towards generative artificial intelligence (GenAI) tools (such as ChatGPT) in higher education: they see benefits such as personalised learning support, help with writing and brainstorming, and research/analysis assistance. However, the article also finds concerns: issues of accuracy, ethics, privacy, and whether reliance on AI may undermine critical thinking and personal development.
I chose this source because it is very recent (2023) and directly engages with digital tools in higher education — specifically one of the most current digital tools (generative AI) which is highly relevant for my study of students in the digital era. It also offers both challenges and opportunities, which means it helps address the assignment’s main question: “What are the challenges and opportunities for students in the digital era, and how can they adapt to succeed?” Using this source will allow me to ground my discussion in research and to show I have consulted credible academic work (authority, relevance, currency).
This source will help me answer the main question by providing evidence for both the opportunity side (how digital/AI tools can support learning) and the challenge side (risks, ethical issues, need for adaptation). I will draw on it when discussing opportunities of digital tools and when reflecting on how students must adapt in their use of tools like AI.

Key Challenge for Students
One key challenge student face when using digital tools is the risk of over-reliance and reduced critical thinking. For example, Chan & Hu (2023) observed that although students welcomed GenAI tools for support, they also expressed concerns about the accuracy of responses and how overdependence might affect their own thinking or skill development. In my own experience, I have occasionally used online writing-assistants and found I might rely on suggestions without critically reviewing them, which makes me feel less confident about my own ideas. I think this challenge is important because the digital era offers many tools but without careful use students can become passive or dependent, lose their ability to evaluate information, and thus be less prepared for independent learning a skill essential for higher education and beyond.
Key Opportunity for Students
A major opportunity digital tools offer is personalised, flexible learning and collaboration. For instance, research shows digital collaboration tools support student creativity, communication and teamwork (see a 2024 study: “Digital Tools in the Educational Environment Empower Student Collaboration” which found that collaborative digital tools helped students overcome learning barriers and increased creative thinking). In my own experience, using online platforms (such as discussion boards or shared documents) has allowed me to work with classmates more easily, access resources at any time, and learn at my own pace. I find this opportunity valuable because it means learning is no longer tied only to the classroom or fixed hours — it supports diversity of pace, style and needs, which is especially useful in the digital era where students often juggle work, study and home life.
Planning Report
In Component 2 I will focus equally on both challenges and opportunities. I believe this balanced focus is important because the digital era for students is not simply about “good” or “bad” – it is complex and mixed, and to succeed students must understand both sides. I plan to include examples of tools such as generative AI (e.g., ChatGPT) for opportunities, and issues like digital addiction, distraction or insufficient digital literacy for challenges. I will structure my report as follows: Introduction → Challenges students face → Opportunities digital tools provide → How students can adapt → Conclusion.
Timeline:
· Finish research: Date — 01 Nov 2025
· Draft first section: Date — 12 Nov 2025
· Complete first full draft: Date — 14 Nov 2025
· Final editing: Date — 20 Nov 2025.


Introduction
In today’s world, students are learning in a digital era where technology and online tools are part of almost every aspect of their studies. Understanding both the benefits and difficulties of digital tools is important because while they can help improve how we learn, they can also bring new risks and challenges. This report will explore two key challenges that students often face when using digital technologies, two major opportunities these tools bring for learning, and then offer practical recommendations for how students can adapt and succeed in this digital environment.

Challenges Students Face
One significant challenge is digital distraction and over-dependence. For example, research found that digital addiction and screen time were positively correlated with perceived learning difficulties among students: more screen time and higher digital-addiction scores predicted greater learning difficulties. In practical terms, students may open many tabs, switch between tasks, or use tools like AI to do work for them rather than engage deeply. This matters because when students are distracted or less self-regulated, their academic performance may suffer, and they may not develop the deeper skills of critical thinking, time-management and independent study needed for higher education.
Another challenge is inequality of access and insufficient digital literacy. For instance, a survey by Jisc in the UK found that while 85% of students rated their digital learning environment as good or excellent, there were still inequalities between student groups, and some lacked suitable learning devices. If some students do not have reliable devices, internet access or the skills to use digital tools effectively, they may be disadvantaged. This challenge is significant because the digital era assumes a basic level of access and literacy; without it, students may fall behind and struggle to adapt.

Opportunities Digital Tools Provide
One major opportunity is flexible personalised learning. Digital tools allow students to learn at their own pace, access resources any time, and use adaptive systems that respond to their needs. For example, a study on digital tools in higher education found that they significantly enhanced student engagement, motivation and academic performance when properly used. In my own learning, using online lecture recordings and digital flashcards meant I could revisit difficult topics outside class time, which improved my understanding. This opportunity is valuable because it supports different learning styles and gives students more control over their learning journey.
A second opportunity is enhanced collaboration and creativity. Research has shown that digital collaboration tools (such as shared online workspaces, chat tools, project management platforms) help students communicate more effectively, share ideas, and engage in creative problem-solving. For example, the 2024 study found that tools supporting digital collaboration increased student creativity and teamwork in higher education. In a group project, we used a cloud-document platform which allowed contributions from all members in real time, improving our coordination and output. This is valuable as the world of work increasingly expects students to collaborate across digital platforms, so these skills are both academic and professional.

How Students Can Adapt
Here are three practical suggestions for how students can adapt and thrive in a digital learning environment:
1. Time management and use of digital planners
Using a digital planner (or app) to schedule tasks, set reminders, and track progress helps students stay organised and reduce distraction. For example, students who plan their study time can avoid the challenge of juggling independent digital learning with other responsibilities (work, family, friends). Research on distance education noted that students in digital environments must plan their time allocation effectively to avoid conflict with other life demands. By setting clear study blocks, using tools like calendars and Pomodoro timers, students can maintain focus and ensure digital tools serve their learning rather than distract them.
2. Critical and ethical use of digital/AI tools
Students should use AI or digital tools as a support, not a substitute, for their own thinking. Referring to Chan & Hu (2023), students appreciated GenAI for brainstorming or support but also highlighted concern for accuracy and over-dependence. Therefore, students should verify AI-generated content, maintain academic integrity, and reflect on their own learning rather than relying blindly on tools. For example, after using an AI summary, a student should cross-check sources and rewrite in their own words, preserving their learning. This adaptation ensures digital tools enhance learning rather than replace it.
3. Improving digital literacy and accessing support services
Students need to develop skills in evaluating online sources, using digital platforms, and collaborating virtually. The 2025 review on digital learning in the 21st century emphasised that digital literacy (ability to navigate, evaluate, create in digital environments) is a fundamental skill for students. Students should take advantage of workshops (e.g., online-library training, digital skills sessions) and self-study modules offered by their institutions. In my case, using my university’s digital skills course helped me feel more confident in using new tools. By improving digital literacy, students ensure they are ready for the demands of digital study and work. 

Conclusion
In this report I have examined key challenges and opportunities for students in the digital era and offered three practical ways they can adapt. The main challenges include distraction/over-reliance on digital tools and inequality of access/digital literacy. The opportunities include flexible personalised learning and enhanced collaboration/creativity through digital tools. To succeed, students should manage their time effectively with digital planners, use AI and digital tools critically and ethically, and build strong digital literacy by accessing support services. By doing so, students can turn the digital era from a potential risk into a rich environment for learning and future success.
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