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Introduction

This reflective essay will focus on my career aspiration of social worker and will apply psychological theories to health and social care practice with particular emphasis on my career goal of becoming a social worker.
 
A social worker should be caring and patient in their behaviour to undertake this career. They have an important task of helping individuals and their families through difficult times, engaging with vulnerable people, including children and adults to safeguard them from harm.  (Prospectus, 2021)

They have an enormous contribution towards positive outcomes in people's lives using their specialist skills which enables them to meet the challenges that people face in their lives using a code of practice. 
Among the different professions in health and social care, the social worker profession is particularly rewarding and centers around assisting people to live independently either in their own homes, schools, hospitals or in a care setting and public grounds and all, with a duty of care. (Prospectus, 2021)     

The psychosexual theory is an important theory whose idea is that personality development in childhood occurs following a path of five psychosexual stages, which are the oral, anal, phallic, latency, and genital stages. (McLeod, 2019)
According to the theory, a person’s sexual energy is shown in varying ways and through the parts of the body and it is critical in the health and social care setting and this understanding is important as it can help the health care professional to explain the stage of fixation that one may show based on the behaviour they display in later life.
                                                                                                                                                                                                                                                                                                
Another useful theory is the psychodynamic theory which assists social workers to understand their clients’ inner emotions and unconscious behaviour and this pattern is then analysed. They then use their skills to understand and interpret their service users’ emotions and behaviours and then assist them to make tailored decisions. For example, an elderly person in need of help may show fear of engagement because of the abuse that they experienced earlier in their life. It will be important for the social worker to approach each situation with caution. (McLeod, 2020)
According to this theory, the consideration is that a person’s behaviour is a product of both nurture and nature. It explains the internal conflicting forces of the id, ego and superego which are beyond a person’s awareness and tries to explain why people behave the way they do. (programs, 2020)

According to (McLeod 2020,) in simply psychology, the behaviourism is a theory of learning whose basis is that all behaviours are acquired through operant conditioning and can therefore be unlearnt. The major observation is the issue of deciding what makes up normal behaviour. This can lead to judgment and eventually discrimination and oppression. 

To understand my performance as a social worker in relation to the psychological theories and how they are applied in health and social care I have chosen to use the Gibbs reflective model. it states that by reflecting on one’s learning, the experience allows you to improve on performance as it enables one to refer to the recent ideas for future use.

Commitment to the learning process is critical at the time of reflecting upon the positive and negative experiences in the process because it follows five descriptive steps of a reflective cycle which includes describing the issues and feelings and evaluation, analysis and ends with a conclusion. (Gibbs, 2019)

According to the psychosocial development theory, used in the mature adulthood age of 50-80, Erikson emphasizes that the personality of an individual develops in order of eight stages from infancy to adulthood. It is well known that during each stage, a person experiences a crisis which could have a positive or negative outcome for personality development. 
I agree with the above theory because as a healthcare professional, I have seen examples of individuals failing to interact with other people simply because they are unsure of how the process goes or how it is done thus leading to loneliness. I chose this stage to find out what exactly happens as we age gradually. (McLeod, 2018).

The cognitive theory developed by Piaget explains that the intelligence of children changes as they grow. This is true in a way that children pick up different ideas and behavior patterns as they grow into their own persons, through acquiring knowledge and forming a picture of how the world should be on their own. As a healthcare professional, it is much easier to work with adults compared to children. However, it is rewarding to learn how children think and process different ideas presented to them. (McLeod, 2020).




Explore your role as a health care professional in applying the learnt psychological perspectives, as your duty to care-

The theories that I have examined above all emphasize a different approach in explaining human behavior but can be more useful when combined and used to complement each other in understanding the behavior of the individual. There are times when a challenging situation happens in life which requires making the right decision, but the reminder is to be conscious because individuals are different. So, the approaches we use in dealing with situations should also vary according to different situations to enable us to perform our duty of care.

Psychologists can help healthcare professionals improve people’s lives in several ways by empowering them while they receive care to gain an improved perspective on life, regain their self-esteem and provide activities for example those designed for dementia treatment, the sufferers in care homes and create a sense of security and independence with continued support and monitoring. (Hunter, 2015)

In the process of providing a duty of care to the service users it sometimes becomes important to employ a person-centred approach which some people need because of their care plans. Empathy becomes a key ingredient as it helps to generate a genuine patient - career relationship which creates understanding and reduces possible errors of judgement. (Wilson, 2020).

Understanding the theories helps health care professionals to understand the role nature and nurture plays in creating the underlying issues for certain illnesses and related behaviour. It enables them to cope and manage stress as well as understand developmental norms for example depression. The proper understanding of psychological theories can enrich their interpretation of behaviour for instance among the elderly to avoid discrimination and abuse towards those who present with challenging behaviour because the theories will have explained why they behave that way. 
The behavioural perspective can help me as a healthcare worker understand behaviours and how they can be managed to reduce the impact on an individual’s health such as fears dealing with and challenging behaviours. (Mcleod, 2020)

The cognitive approach helps social workers to provide support to individuals with learning difficulties, in planning appropriate activities and therapeutic interventions such as cognitive behavioural therapy to treat abnormal behaviours. (Dans, 2019)
 
The psychodynamic perspective can assist social workers to deal with anxiety, emotional problems, relationships, treatments for mental health conditions, the impact of ill health and the stigma it generates, depression, and helping people with self-denial in the initial stage of illness, disengagement, and anxiety. (McLeod, 2020)

It can also assist social workers to understand prescribed treatments and the side effects of medications, dietary, relaxation techniques, counselling, complementary therapies, exercise psychological theories can help in assessing the impact of treatment for instance in health promotion campaigns to assess positive feelings regarding taking control, fear from not complying, stress associated with the pain and side-effects of medication.

Psychoanalytic theory has drawn attention to the importance of early-childhood experiences. It can be applied to the understanding and treatment of medical problems associated with muscle disturbances such as urinary infections and retention and improves patient care for better management of pain. (McLeod, 2019)

Cognitive theory has led to a greater understanding of development. People can learn both positive and negative behaviours from observing the actions of other people in their environment. For example, being polite and courteous is often learned through role models and behaving in an aggressive and violent way is learnt by association with violent company or neighbourhoods and these behaviours are learned through observing. (Block, 2020)

Kohlberg’s theory of moral reasoning and the three levels of moral reasoning, preconventional, conventional, and postconventional along with his six stages of moral reasoning which manifest as moral development. Consideration of what is morally right helps to explain the expectation of the codes of practice and helps health care professionals to exercise professionalism by maintaining high moral standards as demanded by the codes of practice which is the key part of the theory. (Morin, 2021)

This is in relation to the adulthood stage as shown in Erikson’s theory and these have been selected based on my career goals, present work experience with elderly and vulnerable people and the need to understand how the different behaviour manifests to assist them and helps to understand that successful completion of one stage creates a sense of healthy personality.
The development of a person may consist of different occurrences, ups and downs along the way. The important rule to learn is that the development does not follow a straight path and age groups are not clear cut. (Susman, 2020).

[bookmark: _Hlk71146073]Lessons from the theories show that health care professionals have a role in supporting the patients under their care as required because we always have a duty of care. We must ensure that the compassion and effort that led nurses and health care assistants into the healthcare profession does not go down the drain. 



Discuss how you would relate this learning to health and social care practice.

This Module and the writing of this has report has greatly improved my understanding of behaviour and application of psychological theories in my workplace.
 I have observed that interpreting the theories correctly is an important part of the treatment process because the patients need to be attended to in terms of psychology as well. 
In cases where some patients find it difficult to cope with their new conditions while in the hospital may go to the extent of developing mental disorders as a result and with this condition the use of non-medical intervention such as talking to them, counselling, can help the healing process.

This learning has helped me appreciate the concept of person-centred care- approach. Introduced in the 1950s by psychologist Carl Rogers, the person-centred approach always sees people in care as having the ability to develop towards their full potential.  
This in social care can empower them in decision making to build their confidence and skills and be able to voice what matters to them for example some patients may always want to feel included in whatever is happening within their surroundings.

As a health care assistant working with adults with learning disabilities, the service users will always want to have their way in certain situations not knowing the consequences. For example, they forget that they cannot fully process everything which means that their decision making could be limited depending on the disability. This is a clear picture of the behaviourist approach which needs to be administered.








Conclusion:

Overall, working as a health care assistant in my current role has enabled me to come face to face with the different types of social problems as they affect our service users. The theories chosen to use have provided further explanation into my understanding of different conditions. This will guide me in being able to provide appropriate interventions, take measures and provide solutions where possible. 
It is important to first understand the links and the connection between depression and being socially disadvantaged, the importance of social addressing the issues identified by people to appropriately provide the social support needed by the different individuals.
Having explored the different theories has also helped me to understand how different psychologists relate them to the world the current world such that when a professional interprets and understands it, then it is easily applied and maintained.
[bookmark: _Hlk71188874]
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