1. Overview of Selected Job Roles
Job Advert 1: Maintenance Electrician at Mears Group PLC (Croydon/Chadwell Heath, London) — £42,020.69 per annum. Focuses on reactive maintenance, repairs, and compliance testing within social housing.

Job Advert 2: Electrician at Riverside Group (London) — £44,150 per annum. Focuses on electrical repairs, periodic inspections, and day-to-day electrical servicing across housing association properties.




2. Comparison Grid: Key Skills and Knowledge

	Area
	Job Advert 1: Mears Group PLC
	Job Advert 2: Riverside Group
	Common Skills & Knowledge Areas

	Technical Knowledge & Qualifications
	NVQ Level 3 in Electrical Installation, 18th Edition BS7671 Regulations, and C&G 2391 Inspection & Testing.
	City & Guilds NVQ Level 3 (or equivalent), 18th Edition BS7671, and periodic inspection/testing competency.
	Essential Qualifications: Both require NVQ Level 3, 18th Edition Wiring Regulations, and testing expertise to ensure compliance with UK electrical safety standards.

	Operational & Diagnostics
	Emergency repairs, dynamic fault-finding, and safe isolation in occupied homes.
	Diagnostic troubleshooting, responsive repairs, and planned maintenance works.
	Problem-Solving & Safety: Both mandate logical fault-finding procedures and strict safe isolation before starting work.

	Customer & Digital Skills
	Customer service with tenants, clear communication, real-time PDA job logging.
	Communication in occupied homes, supervisor liaison, digital work-order updates.
	Resident & Digital Relations: Both require polite, professional communication with tenants and basic digital literacy for handheld devices.




3. Identification of Common Skills and Knowledge

Across both job listings, three core competency areas emerge:
Regulatory Expertise: Employers require certified mastery of 18th Edition Wiring Regulations and NVQ Level 3 standards to ensure all work is fully compliant and safe.
Customer Relations in Residential Settings: Because both roles operate in occupied social housing, clear communication, polite demeanour, and respect for residents' property are essential soft skills.
Autonomy and Digital Management: Operating on mobile routes across London requires self-motivation, dynamic time management, and the ability to log jobs accurately on digital PDA software.

4. Practical Application of a Key Skill in Future Employment
Selected Skill: Diagnostic Fault-Finding and Safe Isolation
In my future employment as a qualified electrician, diagnostic fault-finding and safe isolation will be critical when attending emergency callouts, such as a repeatedly tripping RCD circuit in a resident's home.
First, I will enforce safety by executing a standard safe isolation procedure using an approved voltage tester and proving unit, eliminating any risk of electrocution. Second, I will apply logical fault-finding techniques using calibrated equipment (e.g., insulation resistance testers) to isolate the fault step-by-step rather than relying on guesswork. Finally, I will explain the outcome to the resident in non-technical terms and log the compliance data electronically into the company’s mobile management system.
Mastering this skill ensures fast, safe, and professional service delivery that aligns directly with the standards required by top employers in the sector.



