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ASSIGNMENT 2 WRITTEN TASK

INTRODUCTION

[bookmark: _Int_tawSSARJ]This report is to show how psychology theories and research can be used to support adults age 65 and older who are living in a care home with dementia. In psychology, dementia is defined as a syndrome of progressive, irreversible brain changes that leads to a decline in memory, reasoning, thinking and other cognitive functions, to the extent that they interfere with a person's daily life and activities. I will be explaining how adult development and behaviour theories are relevant in Health and social care for adults experiencing psychological health conditions. There are many psychological health conditions which affect people's mood, thinking and behaviour. Behaviour and Psychological symptoms of Dementia (BPSD) condition is the disorder I will be discussing in more detail. Dementia can lead to many clinical and social complications, so it is crucial that we have plans in place to give the best possible care. There are two theories I have chosen to research to provide guidance to Health and social care professionals working in the care home. Piaget’s theory and Person-centred care therapy, providing a detailed explanation of how they can be applied and discussing potential challenges for the patients and their caregivers in the dementia care home (Nice CKS, 2025).
Piaget’s Theory

[image: ]
Piaget’s theory of cognitive development is the most influential and comprehensive theory to explain changes in cognition. 
Key Concepts of Piaget’s Theory
· Sensorimotor intelligence 
· Preoperational thinking
· Concrete operational
· Formal operational thinking
In each stage individuals construct an understanding through biological maturation and active experiences. Piaget believed that intelligence develops through assimilations and accommodation knowledge into cognitive schemas, and through the process of stages they achieve equilibration between exciting schemas and new information. (SCRIBD, 2025).
Piaget’s theory applies to dementia care through the concept of cognitive regression, where the stages of cognitive development are reversed, professionals can provide a framework to interpret the reversed sequence of cognitive loss in dementia care.
Applying practical applications like adjusting communication given, individuals will be able to understand easier and feel less confused. Providing meaningful activities will give a sense of purpose, which can cater to the needs of individuals preferences and capabilities, and stimulate people's senses. Professionals need to be able to understand and manage confusing behaviours, such as emotional response and childhood behaviours, as individuals become increasingly dependent and unaware of current surroundings, people, and events as their condition worsens. Understanding the cognitive stages professionals can help to maintain a person's dignity and foster a more positive care approach. In Piaget’s theory, a schema is both the category of knowledge as well as the process of acquiring that knowledge, believing that people are constantly adapting to the environment as they take in new information and learn new things. As experiences happen and new information is presented, new schemas are developed, and old schemas are changed or modified. (Sage Journals, 2025).
[image: ]
This example can apply to adults who assume their personal experience is the only possible explanation and do not consider alternative views, as they are only focused on their own perspective. (Gross, 2020).

Person-Centred Care Theory
According to Royal College of General Practitioners, (no date), a person-centred care theory is a healthcare philosophy that prioritizes individual's preferences, needs, and values in clinical decisions. It provides care which does things ‘with’ people rather than ‘to’ or ‘for’ them, building on strengths and resources, and skills that an individual, their carer’s, family and communities have, to enable and empower people. This theory requires a team approach with all providers valuing the principles and processes of the person-centred care.
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 Key Aspects of the Person-Centred Care Theory 
· Respecting a person’s value and preferences
· Personalised, co-ordinated support in health and social care
· Healthcare professionals and patients having equal partnerships
· Involvement of family, friends and carers
· High quality education and information
Using a person-centred approach has been shown to benefit patients, health professionals and health systems as well as reduce health inequalities. Patients are actively involved in making decisions and treatment plans, providing information they need can make them understand informed decisions about their healthcare needs. This theory emphasises more on the principles of dignity, compassion and respect, coordination and personalisation. Person-centred practice aims to cover the overall relationship between professionals and the patient by providing a cyclical process of active listening, regular adjusting, and continuous improvement, offering a more positive approach to care and a more efficient use of resources, time and cost savings (The Access Group, 2024).
An example of this theory is by actively listening and building a trusting relationship, so the patient is more likely to follow your instructions when you ask them to take their medication or eat their dinner.
Both of these theories provide guidance and research which can be used to support adults with psychological health conditions.
Behaviour and Psychological Symptoms of Dementia 
Neurobiological factors that contribute to BPSD continues as the brain changes and directly influences mood and the brain, an individual's own distress about their memory loss, problems with their language and other cognitive deficits can trigger behaviour changes, causing situations that caregivers need to be able to understand.
Individuals experiencing this psychological health condition can have symptoms that include anxiety, depression, agitation, hallucinations and delusions. Mood and emotional symptoms may include excessive worry, difficultly concentrating, impatience and argumentative behaviour. Behaviour symptoms may include physical aggression, individuals may shout at their caregivers, and they may repeatedly pace up and down to express restlessness. Psychotic symptoms include delusions and paranoia where individuals believe in things that are not real, such as feeling persecuted or having unusual suspicions, and hallucinating is seeing and hearing things that are not there (Alzheimer’s Society, 2025).
An example of a person with (BPSD) in a dementia care home, might shout at a caregiver for being in their way, not because they are being rude, but because they are focused on their immediate needs and cannot see the situation from the caregiver's view.
Challenging behaviour is often seen in people with behaviour and psychological conditions as it affects their communication and social skills. Aggression, self-harm, disruptiveness and destructiveness can impact their ability to join in everyday activities. Professionals applying the theories need to be able to understand why the person is behaving this way, by spending time with the individual and communicating with them, professionals will then recognise the early warning signs and may be able to prevent behavioural outbursts. Remaining calm and listening to the persons concerns shows empathy and acknowledges their feelings, helping them to relax and this will bring better outcomes to difficult situations.
Challenges for Healthcare professionals
As a healthcare professional, dealing with stressful patients can be overwhelming if you are struggling with the challenges of the job it is important that you seek support from organisations that connect you with others in a similar situation and connecting with family and friends can be an important source of practical and emotional support (NHS, 2024). 
Challenges in applying behaviour theories include complexity, adherence problems, and a gap between theory and practice. Many healthcare professionals lack the specific knowledge and skills to effectively apply behaviour theories, and often there is not enough time in the professional's daily routine to deliver the theories effectively. Translating behaviour science theory into practical effective interventions can be challenging, and professionals also need to acknowledge and address the pressures of staff shortages. Strategies include enhanced training and skills for both opportunistic and planned interventions, adopting an interdisciplinary approach to foster collaboration between different disciplines to address complex problems, moving beyond “silo thinking” and focusing on person-centred, problem-based solutions, according to BSPHN, (2025).

CONCLUSION
Psychological theories provide a framework for understanding human behaviour, thought, and development, explaining how people change and grow physically, and socially throughout their lives. The theories have provided guidance to healthcare professionals on how to support adults aged over 65 with psychological health conditions giving them insight into human development.  
Healthcare professionals trained in behaviour theories, motivational strategies, and communication techniques, are qualities that assist patients in enhancing motivation and obtaining skills to create sustainable change for improved health and well-being. Research shows that older adults respond well to psychological interventions, while challenges like illnesses can impact their mental health, factors like increased social support, a sense of purpose, and cognitive and emotional skills that improve with age, contribute to greater well-being. Future research should continue to explore, build resilience and develop interventions that address both the vulnerabilities and strengths of older adults to promote positive quality of life.
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Egocentrism

According to Piaget, pre-operational children are egocentric, that is, they
see the world from their own standpoint and cannot appreciate that other
people might see things differently (they cannot put themselves ‘in other
people’s shoes’). Consider the following example (Phillips, 1969) of a
conversation between an experimenter and a 4-year-old boy:

Experimenter: ‘Do you have a brother?”

Child: “Yes.”

Experimenter:  “What's his name?’

Child: Jim.”

Experimenter:  ‘Does Jim have a brother?”
Child: No’
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Figure 34.4 Simple example of syncretic thought
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