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The image chosen shows a group of refugees on a small boat arriving on the shores of an unknown European Country during a period of civil unrest in the Middle East. When viewing any image, the observer should be aware of prejudices and assumptions which will influence their perception and interpretation of the image. Many of these assumptions will result from their social identity, and will in part be influenced by their membership of the society of the country of which they are citizens (Castles, 2000). Castles, (2000) cited in Haralambos and Holborn (2008) describes the elements common cultural heritage that define nationality, and the rights that are bestowed on members of society that defines citizenship, and which are generally denied asylum seekers. Castles (2000) also describes the process of ‘othering’ (Haralambos and Holborn, 2008, p156) of migrants through exclusion. Cohen (2006) also cited in Haralambos and Holborn (2008) describes the most exploited groups of migrants, including asylum seekers as ‘Helots’ (page 158), and which are traduced by the host society.         
This image chosen represents the Syrian refugee crisis was transmitted into most homes in the UK on a nightly basis; the image evidences the desperation of Syrian refugees aiming for  opportunities and  new lives in Europe.. Night after night, the plight of these people was showcased and whilst the initial responses of shock and concern for these people the general behaviour of the British public and the Government was one of ‘Cognitive Dissonance’, feeling  there was nothing  an individual could do in the face of the crisis. Each evening the figures of people dying in the quest for a new life were reported  to the point of people becoming immune to the figures, desensitised to their plight an issue which became familiar to the British public. It could be argued that the people of the UK were becoming victims of the ‘Selective Exposure Theory’, adpoting the views which best matched their own belief systems, as they wrestled with conflicting opinions of the media and politicians, grappling with the Brexit decision making process linked to economic concerns, along with  the  assumed demise of the NHS and threats of terrorism and disease ( Esses et al, 2013). It was not until the lifeless body of a child, two-year old Alan Kurdi, was shown being pulled from the sea in September 2016 did the reality of the suffering and human rights issues related to the plight of the Syrian refugees become a serious topic of concerns and debate.  The nation was awaiting  direction and intervention  of  the government . The unfortunate rhetoric of the then Prime Minister, David Cameron, referring to the refugees as arriving in ‘swarms’, a statement which many felt dehumanised the individuals, and eroded the seriousness of the issue (Guardian, 2016). The language intimated that these vulnerable people were merely pests, and apparently ignored the profound issues facing each, and every one of the individuals who sought the safety of Europe (Esses et al , 2013).  Research   has shown that is the media portrayals that direct public opinion exploiting any uncertainty in government policy by sensationalising stories to feed the public anxieties (Esses et  al ,2013)  
Despite their different backgrounds, all the individuals on this boat are dehumanized, labelled as if they were a problematic homogenous group. Few people considered that amongst the refugees there were solicitors, engineers and doctors who had professional posts before the Civil unrest of 2011 (Economist, 2015). As the refugees arrived on European shores they were viewed as dependents and a potential drain on British resources ( Esses et al, 2013) 
At the time of intense awareness of the arrival of these refugees on the shores of Europe there was, among the British public, an already heightened anxiety about immigration, and a perception that the country was being overwhelmed with migrants, that British nationals were losing some of the benefits established by their forefathers, and there was suspicion of people arriving in the UK. Political discourse clouded the judgement  influenced by the one issue  party UKIP  such as of the British public, alienating anyone who was not born in Britain, depicting all as aliens who wanted a drain all they could form the British Public Purse.  The threat to the ways of life of the British public was a key issue in the resurgence in nationalism (Harambos and Holborn, 2009). 
The sadness of having to leave their homeland, despite the trials and tribulations faced through the conflict, to be met with faceless border controls treating the refugee as commodities (Economist, 2015).  The United Nations High Commission for Refugees, and Amnesty International set out that people fleeing their countries on the grounds of civil unrest which posed a risk to their safety should be granted asylum and should not be forcibly returns to their origins (Strums, 2017). 
The introduction of the Immigration Act 2016 will further affect the vulnerabilities of migrants and refugees, they could be held in detention and lose liberties as the government outwardly attempts to make illegal migration unlawful, however the new punitive laws will have an adverse negative effect on genuine asylum seekers (Lea, 2016)
Yet undeniably these people are vulnerable; a key concept within the care and support and the wider social care area in Britain throughout this time and in present day was and is the concept of ‘dignity’,   the provision of voice, and the promotion of choice for the most vulnerable in society regardless of  individual circumstances (Scie, 2015), and as set out in the Equality Act 2010, yet these individuals are at the mercy of the mood and political views of the host country and their welcome transients, the dependent people who gambled with their lives to reach safety have little in the way of choice ( Esses et al 2013). 
Many were herded from port to port, from country to country in the hope of being allowed a permanent home, and security. This security however largely dependent on the policy makers and the mood of the nation, the sympathy for the refugees fluctuating from pity to suspicion to envy of the facilities and benefits they received. Whilst the individual governments of member states discussed the crisis at a strategic EU level, the policy failed both on moral and political issues and heads of state adopted their own stance on refugees and migration (Economist, 2015).. When they stepped on the escape boat they were already devalued and they were at the mercy of the often-unscrupulous boat owners whose charged large sums of money to transport the refugees often as much as 1, 200 euros per family (Economist 2015)
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The group which will be discussed and are at risk of exclusion as depicted in image 1 are Syrian refugees during their settling in period in Britain, and specifically, rural Carmarthenshire. 
The people who had to flee their home country as a means of survival allowing them to feel safe and, in many cases, to stay alive. 
This group of people in their desperation travelled through many European countries to arrive, eventually, in the United Kingdom.  The image shows people who are not yet settled, residing in temporary camps on British soil, displaced but together as a new community as they await their fate.
The image shows a group being greeted and welcomed by the Prince of Wales, a scene of unified happiness, togetherness and laughter as one of the highest-ranking people in the United Kingdom, who was born into privilege and wealth meets, and welcomes some of the most vulnerable and displaced children and people now living in Wales in what appears to be no more than a temporary Ghetto. The vulnerabilities are profound as despite the image of unity and community some of the refugees may have left parents and siblings friends and wider family in Syria ().
The image exudes the feelings of gratitude and relief which is palpable exuding from within the photograph, the adrenalin rush which comes from the relief of finally feeling safe, adopting the position of gratitude which would surpass any fears of their new environment (Weiten,2005). Having faced the possibility of injury or death, homes towns and communities destroyed, the sense that anything would be better that the world they have abandoned (Economist , 2015).
However, over the period of leaving their homeland, and reaching the new promised land of Wales there are many transitions and differing attitudes to overcome. Britain as a nation has not always been welcoming of refugees and asylum seekers, post 1190 when refugees were viewed as brave, suspicion and accusation overrode the positivity of past years as the British Government of the time placed sanctions on carriers of refugees and did all that is could no deny these people entry (Haralambos and Holborn, 2008).
The image provokes an enquiry into the mental wellbeing of the people who, at the time the image was taken were still displaced. The violence and aggression will have left its imprint on the development of the children and the behaviour of the adults (Kring et al. 2010).
The scales of stress and trauma caused by relocating and changing job has been widely documented, however the Syrian refugees have left a war-torn country and possibly witnessed, or heard, of terrible scenes of violence. The move for the refugees’ is life changing in as much all belongings, artefacts, childhood memories and friends which make a home have been left as a memory, the people are having a rebirth in a new country, strange culture and climate and undoubtedly are  the cycle of change as in the Yerkes- Dodson law  when pressure allows people to manage however there will be a reduction in ability to cope when settled  ( Buchanan and Huczynski,2010 ). Many may be suffering from Post-Traumatic Stress Disorder, and others may develop long and enduring mental health issues and possible physical illness (Kring et al, 2010 Weiten,, 1989). 
The welcome committee could appear to be the forum for the expression of gratitude by the displaced people, eternally grateful for the opportunity to be permitted to settle in the new country, the offer almost patronising and self-gratifying as in the Impure Altruism Theory which states that people offer charity in order to feel better about themselves.  
Whilst the image is of hospitality and welcome, the sense of duty and role is evident, and while the image is of inclusion and making people feel welcome, it is unavoidable that the refugees surely would although grateful will have mixed feelings and have a sense of loss experienced throughout the transition from country to country living within the Kubler Ross Cycle of grief with no recognition of their mental health needs  These people have had Maslow’s hierarchy of needs dismantled and rebuilt in a temporary order  having basic needs of food and water  and air however the other aspects sense of  belonging  and safety being variable ( Maslow , 1956). Refugees would have lost the feeling of safety, the structure and rhythm of life, possible status from employment in their homeland and, left their home and belongings to move to a rural Welsh county. It would be difficult for many people in the UK and Wales to understand that these people were not born refugees, they have had careers, contributory lives in Syria, although they are labelled as people to be pitied and that can replace the genuine respect that they would appreciate ( The Economist , 2015).
People have difficulty in managing change, and with the relocation to Wales, the country has an expectation from them, the new hosts and saviours of this vulnerable group of people embraced its new inhabitants with a sense of paternalism bringing out the great and the good of each community, organising events and welcome meetings as local people made an effort to learn the Syrian language. The assumption of suffering in the war-torn country required a gratitude from the new villagers, not overtly, but they were the new displaced people, aliens rescued by Wales, however placed in an area of multi–deprivation.
The image cannot help harbour an enquiry as to whether, when the welcome events and understanding of the new inhabitants and the local press and village columns in the newspapers have subsided, what will be the future engagement. Once the great and the good from each community have met and extended the hand of friendship to the newcomers, what will be the future input, and how will the cultures blend with the staunch ingrained language of small welsh communities? Certainly, the fate they now have would be better than death, or of fear and suffering, but the novelty will erode and the sense of thanks will be replaced by longing and homesickness. The image appears to be in the moment and exudes the novelty of welcome to a new country, but the image also allows a sense of the more support to be required by the individuals and they adjust, and considerable support to be required to include them in the local communities. Interestingly those who came to live in the rural communities were placed in the cheapest accommodation, mostly on council estates and were labelled by housing authorities as being in lower class grouping and undeserving of living in more up market areas. 
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The image is of a mother and baby, and the setting would suggest a migrant family and the beginning of a new chapter and new life. The mother is alone with her child but the image is of the possibility of a larger though absent family, rather the family appears to be complete and it is an image of hope. The mother’s headscarf would indicate that the family are Muslim.
The mood of the image does not have the negative impression of acute desperation and need of some other images of migrants, particularly refugees, in Wales; the impression created is one of stability and settlement with the child wearing an ‘I love Wales’ T-shirt. The child appears healthy, content and well fed and both mother and child are smiling, exuding love for each other. 
The image appears to be one of contentment and calm, as the intimate moment of closeness takes place in a modern, comfortable environment. There are layers to the image, and numerous possible interpretations of its meaning, depending on an individual’s viewpoint. This viewpoint is determined largely by an individual’s experiences, citizenship and nationality which, according to Jenkins (1996) gives rise to their social identity which in turn gives rise to social meanings (Jenkins, 1996, cited in Haralambos and Holborn, 2008, p692).
Refugees who settle in Wales, usually with no choice as to where they will live, (NAIC, 2009) are often housed in rural areas, and whilst the inclusion into local communities was heralded by Council leaders, it is not hard to imagine the confused sense of happiness and relief of being finally being resettled, and the worry and fear of the unknown and the uncertainty of the warmth or hostility of the local community. Some would view the child wearing the T-shirt as representing the mother and child’s gratitude and love of Wales. However, many would consider that the mother who dresses her son so is merely demonstrating outwardly to the natives that she loves the country and is thankful, and therefore could be a means of garnering acceptance and deflecting ‘othering’; that is negative reactions to her, and her child’s difference (Castles, 2000; Cohen, 2006 cited in Haralambos and Holborn, 2008, p157-158).
Refugees are frequently dehumanised as they journey to their destinations and are further dehumanized by the host society (Cohen; 2006 cited in Haralambos and Holborn, 2008. P156) they lose their freedoms of choice and control over their lives which are keys to people’s dignity as their fate is at the mercy of others, those such as border officials and similar people. They are people who have been oppressed in their homeland and continue to suffer in the transition from their original country to their new home (Cohen, 2006, cited in Haralambos and Holborn, 2008, p 157). 
Many migrants have entered Wales classless and stateless and are not known as people or by their names, but identified as Syrians, but in fact are no longer Syrians except by virtue of the place of their birth. Many wonder if the migrants will go ‘home’ when the war in Syria ends. They are labelled as classless, non-contributory people who will dependent on the tax payer and others and will be users of public services and financial beneficiaries of the UK State, possibly at the expense of others, but also denied the rights of citizenship that come with nationality. Cohen (2006) describes such migrants as Helots, which are the most vulnerable and exploited of migrants (Cited in Haralambos and Holborn, 2008, p 156). In many cases some of the refugees had professional occupations but that fact has little value in the UK. They live in unfamiliar terrain, in a different climate, in new surroundings, in a country which is culturally different. They live in homes that are designed differently to their own homes and may not even how to live in and arrange the furniture in order to sit on the floor on rugs, as in their homeland, rather than use the second-hand settees provided. Cohen (2006), however points out that from the perspective of the migrant, there is the possibility of gaining citizenship rights within the host country, and that economically they may be better off. 
Measures are taken to teach the new residents English with the aim of improving prospects for integration. However, in many rural communities in Carmarthenshire the spoken language is Welsh. English speakers are, in some respects, othered, therefore, the impact of non-English speaking residents learning English would be even more so. The route to acceptance is fraught with issues. 
People on the margins of society, who have their own vulnerabilities, would possibly resent someone who had more in terms of belongings and opportunity than themselves. Throughout many rural Welsh villages, specifically post Thatcher, there are areas of multiple deprivation; leapfrogging of waiting lists for affordable accommodation by refugees flies in the face of locality housing policies, although many are rehoused in private accommodation on council estates. 
There is also the hidden problem of isolation for the minority social identity of this family. In the larger towns of Carmarthenshire there are established migrant communities, offering opportunities for social interaction, companionship and cultural solidarity; shops cater for cultural and religious needs, such as Halal and the proximity of Mosque and Imam meets both cultural, social and religious needs. In smaller Welsh communities the nearest Mosque or supermarket, or butcher may well lie some miles away. In a rural community, this family may well be the only Muslim family in the village. Cultural and language differences, and suspicions of the local ‘host’ community are a barrier to integration and assimilation (Brown and Bean, 2006)
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