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DESCRIPTION
I researched the topic for my presentation, Wales Care Crisis, using the module page's learning resources and the library. The publication described the concerns the Welsh government is facing in trying to address the problem of an ageing population. Due to a lack of finance or staff, the majority of hospital patients cannot be returned home.


INFLUENCING FACTORS:
I tried to focus on the topic by emphasising the crucial elements of the primary difficulties. I want to work in healthcare settings as a support worker, I debated which topic to choose for my presentation before deciding that it was the best option. would like to assist elderly patients by taking care of them after they are released from the hospital, respecting their dignity, and helping to provide the care they frequently prefer (Miskelly, 2001). I'd like to enrol in a course to learn how to bathe patients correctly and how to let them start practising good personal hygiene because sometimes they may not be in the disposition.
After being deemed medically fit to return home, patients feel uncomfortable staying in hospitals for an extended period of time. 
I carried out my study by browsing the online library, finding sources from websites, journals, and books, and determining that the Guardian was trustworthy. Because the majority of the information on various websites and books is from unidentified authors, I discarded it. I made the decision to use my knowledge of the crisis impacting NHS Wales to spread awareness of the negative effects of inadequate funding and poor working conditions on both service providers and customers (Da Roit, 2010). I began by organising the slides on the first slide with the title, contents page, presentation objectives, main body, conclusion, and suggestions to support my position.


COULD HAVE HAD A BETTER RESPONSE:
I was due to give a presentation that day, therefore I was disappointed in myself as I couldn't make it to the session. I found it saddening to be limited to 40%, and this affected my score since. According to Turks (2003), speaking with a positive outcome typically suffers from a lack of understanding of what is expected of us as well as disorientation. The presentation in class, using a strong example of a time management obstacle, I felt proud of myself. I need to set aside time for my job, family, and studies, and be confident that I can do it by utilising my transferrable skills.


LEARNING:
Even though I can see the importance of evaluating my verbal communication abilities, participating, and attending seminars and lectures regularly could have helped me improve my grades, and this has proven to be a difficult element. According to De Pater et al. (2009), those who have the capacity to learn are given opportunities in difficult situations. The fact that I finished the presentation, has helped me understand and have a plan for future circumstances. It benefits my self-esteem, my ability to learn new things on my own, and the quality of the help I can offer. But I still have a lot to work on if I want to do well in future assessments. According to (Howarth and Garell, 2006), communication through presentation can provide a clear picture of the student's aptitude. Journaling is a great way to learn more effectively, and I need to keep track of occurrences so that I can document my everyday thoughts and activities and how they could affect how I practise being a support worker (Williams & Wessel, 2004). 
I am glad that I can apply the transferable skills I learned from my lecturer – I was able to maintain eye contact and pleasant body language – to my job. I will speak with my instructor and ask for an early presentation so that I won't have to wait until the due date in order to prevent happening to circumstances like this in the future. I'll make an effort to get in touch with my colleagues via emails and WhatsApp, and we'll talk about how to catch up on lectures, modules, themes, exams, and unfinished tasks. I'll cover a variety of topics, including how to start an assignment, make presentation slides, submit assignments to Turnitin on time, and locate learning materials online.


SUMMARY (DETAILS OF THE EXPERIENCE):
I think positively about how events like the presentation unfold in the future while looking for the best ways to enhance my time management because I felt I could have done a better job. In my presentation, I was a little uneasy, and I probably could have done more research on the references to back up the data I had submitted. Zuber-Skerritt, Perry (2002), and Neville (2010) concur that citing sources strengthens your own voice in academic writing and that practice, professional development, and organisational learning are all benefited from research. 
Poor scholarly reference is predicted in undergraduates by a lack of trust in referencing tasks, losing track of sources, and difficulty comprehending online sources (Greenwood et al, 2014). My regret is that I wasn't able to organise my time well between work and school, and I didn't take any notes to refer to during my presentation. I felt like I could have done much more to deliver with confidence and remember important details.


PLAN OF ACTION:
If I were to do the presentation again, I would do my best to request my work manager in advance to give me a few hours off work to complete my presentations and role plays. This will encourage me to improve my ability to learn and develop my own capabilities. I will routinely interact with my classmates in class, practise a lot to increase my confidence, and inspire everyone to value education while in college and consider what role I will play as a support worker in the healthcare industry in the future. The constructive criticism I received from my lecturer will affect my writing and communication abilities as well as how I handle difficulties and anxiety when working with patients in healthcare facilities and social care settings.
 If I am addressing a group of people in person, I will try to get to know them by observing their body language and asking questions to make sure they understand the lecturer's and my peers' points of view. I will also keep my visuals sharp and encourage an engaged mindset in my audience, and I will learn from my mistakes in order to be more successful and active in the future despite any difficulties I may face. 

I will email my lecturer in advance if I am unable to attend class because of illness. I want to put in a lot of effort to raise my marks and make sure I finish level 4 of my course.
I'll actively participate in the Student Union, go to lectures, participate in extracurricular sports, and support local charities. I'll adhere to recommendations regarding medical issues and how to teach support workers the concept of critical thinking. I'll get better at speaking slowly because I have to pay attention to every word, I say rather than racing through the slides. 
I should describe how I understand expert knowledge and evaluate if certain actions are appropriate to achieve the benefits of wise practice (Morgan, 2009). According to (Moon, 2007), keeping a diary for a variety of prospective questions can be beneficial for inspiring introspective writing and critical thinking.
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