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Figure 1: Business Intelligence
(Source: datapine, 2018)
Business Intelligence (BI) is a software that equips an organisation with the power of data. Business organisations using this software can better compare, review and sort data and make smart decisions. Business intelligence solutions are adopted by companies to take plausible canon and transfer business data into insights. Strategic business decisions based on those insights helps businesses improve revenues, increase productivity and enhance growth (Bordeleau et al., 2018). In the present times, businesses no longer wonder if visualisation will help improve analysis rather they seek out best ways to data storytelling. Analytics and BI tools have thus come a long way with some emerging business intelligence trends such as, Artificial Intelligence, Big Data, Cloud Computing, SAAS and IOT (Internet of Things).
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Companies are increasingly using AI technologies to help them become more productive and efficient in terms of sustaining in this competitive business era. Organisations such as Facebook, Google, IBM and many others have implemented artificial intelligence in their daily business operations. Watters, (2021) is of the opinion that AI plays the role of a behind-the-scenes player to enable businesses to enhance their efficiency, increase productivity and streamline workforces. Personalisation is a major benefit that AI offers to business. This personalisation refines the customer experiences. For instance, Netflix widely uses AI to suggest viewing recommendations and show contents according to the user's interests. Another way that AI is used in business is to automate business processes which is also referred to as RPA (Robotic Process Automation). Some well-known companies such as Microsoft and Deolitte use RPA for automation of rote tasks. Data analytics is one of the most common applications of AI in today’s business. Google through the use of data and predictive analysis from multiple sources can easily perform different tasks using AI. For instance, using data such as calendar entries, maps, home address and flight information, Google can suggest a person when to leave the flight (nibusinessinfo, 2022).  Today, businesses can save a lot on the employee salaries as well as boost revenues as data analysis is now a task of a few seconds with the use of AI that earlier used to take long hours of human resources. 
[bookmark: _Toc112765741] 2.IOT (Internet of Things)
The ways of business process optimization and engaging customers have greatly changed in today’s world through the use of IoT. in almost every business sector, IoT adoption has skyrocketed. In order to promote digital transformation IoT facilitates tech interaction. Streamlining processes across supply chain, production, manufacturing and other industries are done using IoT solutions. Iot is also used to optimise workflows via automation. It helps businesses in avoiding repetitive tasks and errors in the operational processes as man-hours are no longer wasted (nttdata-solutions, 2021). The available resources and machineries can be used effectively through the help of IoT. for deeper analytics IoT connects software, hardware and artificial intelligence. For businesses to discover new opportunities, IoT is very helpful. Following the emerging patterns, businesses build new revenue models and product lines. In the UK there are a number of start-ups that are planning to harness IoT in their business processes. For instance, Evrythng has created a smart product Platform-as-a-Service through the use of IoT that connects the web to the consumer products and manages real time data (newcmi, 2022). 
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Business systems use Big Data to provide customer service, improve operations as well as create personalised marketing campaigns that ultimately increase profits and revenues. In every business customer are an important asset. Without establishing a robust customer base, there is no business that can claim success. Therefore, businesses can observe the various customer-related patterns and trends using big data. In addition, businesses to display loyalty observing customer behaviour is an important function. Hence it can be said that the greatest use of big data in business is boosting customer retention and acquisition. Moreover, big data analytics also helps in changing business operations such as changing the company's product line and ensuring that the marketing campaigns are effective (Schroeder, 2016). A company that uses big data analytics in order to retain their customers is Coca-Cola. In 2015, this brand managed to build a digital-led loyalty program and strengthen its data strategy.  
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This is another important BI tool that businesses use to make decisions as quickly as possible. Real time data helps in optimising business towards their goals and objectives. Another direct benefit that real-time data analytics brings into business is improved monitoring and detection of issues within the business operations. After the outbreak of the Covid 19 pandemic most businesses have shifted online and are exposed to sudden market functions. Real-time data analytics are not only a boon for such enterprises but help them to survive through providing actionable data (Farmer, 2021). Today most of the online businesses have changed from blanket audience targeting strategies to the customised or personalised strategies. Real-time data can be used by these organisations to get a better insight of the customer behaviour. 
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Irrespective of the company size, to run state-of-the-art IT architecture, in a faster, cheaper and easier way cloud computing is very helpful. Cloud computing is used in businesses to significantly save costs across the company’s IT budget. To get omnipresent access to the IT resources, cloud computing is used. In presence of an internet connection these resources can be accessed from any authorised device or by any authorised user (Kantaria, 2022). Another area that businesses use cloud computing is to refine DevOps. An increase in pace and quality of the innovative solution deployments is one major benefit of DevOps. This further helps in accelerating the product development processes within an organisation.
[image: ]
Figure 2: Benefits of Cloud Computing in Business
(Source: quintagroup, 2022)
SaaS (Software as a Service) business solutions are used by organisations for upgrading software and new functionalities, receiving updates and many more. Organisations tend to improve their efficiency and gain latest business insights through the use of SaaS solutions. Moreover, these solutions automatically make business data more usable and secure. The business systems become seamless as the bugs get removed using SaaS solutions. Another way that SaaS solutions are used in business is for lowering the application costs (TURCO, 2021).  This allows businesses to invest their capital in other areas to ensure a flexible and secured business system.
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Figure 3: Software-as-a-Service helps in business growth
(Source: apogaeis, 2017)
 Moreover, SaaS models being subscription based allows both scalability and customised solutions matching the specific business needs. Besides, lesser hardware cost and minimal initial investment makes this business solution highly popular across the corporate world. Bringing flexibility for both businesses and users is another area where SaaS applications can be very helpful. Multiple users can work together using the SaaS applications (Ali, et al., 2020). For instance, Dropbox is one of the smartest cloud storage that helps in data storage effectively and can be accessed anytime and anywhere. Netflix is one such company that uses SaaS solutions to observe permitted videos. 
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Therefore, it can be concluded that the future of BI is likely to be utilised aggressively and much more automated. There will be lesser bottlenecks in terms of free flow of data and interface limitations. Implementing these rapidly evolving models of Business Intelligence is thus very essential for modern businesses to progress. 
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