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AIM(S)

To develop student’s knowledge and understanding of the role and contribution of the HR professional; and to develop the skills and behaviours required; in order to contribute to organisational sustainability and growth through its people. 

LEARNING OUTCOMES

Upon the successful completion of this module, the student should be able to:

· Analyse and evaluate the role of  HR in order to add value to an organisation and to demonstrate the skills and behaviours appropriate to a self-managing and self-critical HR professional

· Comprehend the importance of HR’s relationship with line managers in promoting employee engagement and performance
· Identify and scrutinise HR data and metrics, analyse and present findings and draw meaningful conclusions appropriate to stakeholder needs.

INDICATIVE CONTENT

· The role and contribution of the HR professional as an added value contributor to the organisation; the ‘thinking performer’ paradigm, ten professional areas of the CIPD’s HR Profession Map, involvement with continuous improvement and transformational change programmes

· Exploration of what it means to be a professional including professional ethics, CIPD Code of Conduct, skills and behaviours to perform efficiently and effectively 

· Building and sustaining positive relationships inside and outside the HR function including customers, stakeholders, team working and managing relationships within and across hierarchies

· Application of CPD techniques to construct, implement and review a personal development plan

· Identify and scrutinise sources of UK and international information relating to HR and management practice, conduct small-scale research, analyse the findings, draw meaningful conclusions and evaluate options for change; deliver clear, business-focused reports on an HR issue.

LEARNING AND TEACHING STRATEGY

Lectures will introduce the students to the concepts, principles and practices. Tutorials and seminars will introduce practical examples to ensure application of knowledge to real world examples and case studies. Students will be encouraged to explore the application of HRM concepts to a wide variety of organisations by reviewing case study material, organisational profiles, documentary clips, guest speakers and the extensive CIPD material available.  They will also be encouraged to analyse and develop their own skills and behaviours in relation to expectations of an HR professional through psychometric assessments, self-analysis and scenario planning. 

The study time for the module is divided as follows:

	Activity type
	Hours
	Percentage

	Scheduled learning
	50
	25%

	Independent learning
	150
	75%

	Placement learning
	
	

	TOTAL
	200
	100%


ASSESSMENT

Assessment Component 1

(Tick one)

	☐
	Written exam
	☒
	Coursework
	☐
	Practical


	Mode of assessment
	Volume
	Weighting

	Case study
	2000 words
	50%


Assessment Component 2

(Tick one
	☐
	Written exam
	☒
	Coursework
	☐
	Practical


	Mode of assessment
	Volume
	Weighting

	Project proposal
	2000 words
	50%


Assessment Summary

	Activity type
	Percentage

	Written exam
	

	Coursework
	100%

	Practical
	

	TOTAL
	100%
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Available at www.personneltoday.com 
	☒
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Available at: www.cipd.co.uk/journals 
	☒
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	Chartered Institute of Personnel and Development (2012) Employee communication [online].Factsheet. London: CIPD. Available at: www.cipd.co.uk/hr-resources/a-z 
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	Chartered Institute of Personnel and Development. (2013) Identifying learning and talent development needs [online]. Factsheet. London: CIPD. Available at: www.cipd.co.uk/hr-resources/a-z 
	☒

	Websites 
	www.cipd.co.uk/cpd Continuing professional development (CPD) information on the website of the Chartered Institute of Personnel and Development (CIPD). 
	☒

	Websites 
	www.cipd.co.uk/hr-topics/performance-management.aspx 

Links to the CIPD’s top resources on performance appraisal and feedback in general, including factsheets, surveys, research, books and more
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	Websites 
	www.customerserviceglobal.com  - website of Customer 1st International.
	☒

	Websites 
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	Websites 
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Website of the UK Commission for Employment and Skills
	☒
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