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[bookmark: _Toc120849018][bookmark: _Toc120881118]Introduction 
Technology is necessary or even vital, whether on communication, transport, transmission of information as well as in the search for information. Technology has brought enormous benefit in any industry such as medicine, the revolution of artificial intelligence, on science, tourism but also on business, making work much easier and the work environment much more pleasant and productive (The Scientific World, 2019). Technology is very important for communication as well as work. The Covid-19 epidemic represented an example where technology was essential, and this helped enormously to maintain an efficient way of working in companies as well as in the educational environment. This report wants to highlight an overview of all types of digital technology and their use in the work environment. It will also analyse how the Covid-19 pandemic accelerated the use of technology at work, as well as the benefits of using it at work. Another very important thing that the report will analyse at length is the disadvantages of using digital technology in the workplace.


[bookmark: _Toc120849019][bookmark: _Toc120881119]Types of digital technology used in the workplace
In the work environment, there are several types of digital technologies used within companies and organizations, including intranet employees. This allows companies to build a network that is as private as possible but also secure. This type of digital technology serves as the portal where employees can access internal and external resources, allowing them to communicate and share information (Firstup, 2022). Cloud Intranet represents another cloud-based digital technology that offers conventional and very simple alternatives to traditional local software. In this type of "cloud" model, all information is hosted but managed. In this model, the client or company pays license fees for the purpose of using a storage space called "Cloud" (Jive Software, 2020). Cloud computing is one of the most used technologies in these companies, so that it very easily allows users to digitize their company and allows the storage of extremely large amounts of data (Rayome, A.D., 2019)
"Employee engagement platforms" are essential in companies and they help companies to measure and understand the involvement of the workforce. All these tools have a lot of features that are meant to improve the internal communication of companies but also to be able to shape the experiences of employees (Hoyland, 2021). Another digital technology used in companies is quantum computing. This type of calculation becomes a reality as much as possible, this represents a very important role because it feeds a lot of automatic learning systems as well as AI platforms. These are the goal to improve, interpret and understand all big data sets. The "Internet of Things" technology offers a very high visibility on both operations and products. Through these analyses, manufacturers achieve digital transformation objectives such as flexibility and efficiency, which helps to innovate products and services. Another very important digital technology is augmented reality, and this allows many perfect connections both in the physical world and in the digital and human world. The advantages of AR for all companies include the productivity and improved quality of all employees, but it also helps with the transfer of knowledge and the training of new customers (White, 2019)


[bookmark: _Toc120849020][bookmark: _Toc120881120]Covid-19 and its impact on increasing the use of technology in the workplace
With the outbreak of the Covid-19 pandemic, the "work from home" movement developed at a very alert pace, this made employees get used to working from home as quickly as possible. Also, the outbreak of the pandemic helped a lot in the development of technology. The sudden shift from office work to homework necessitated the improvement of technology to facilitate homework (Globalgraphics Web Design, 2019). Artificial intelligence is used in the workplace both through information systems on human resources and marketing systems that greatly help all companies in their communication with employees and potential clients. Virtual reality technology offers a great involvement, and the Covid-19 pandemic has greatly accelerated the need for virtual reality in the workplace because employees cannot meet physically to be able to collaborate, virtual reality has created a sense of connection between employees which what helped the company to improve its productivity (Nagele-Piazza, 2020).

[bookmark: _Toc120849021][bookmark: _Toc120881121]Factors of digitization
The transition to remote work and operations was accelerated with the intervention of the pandemic. Many technologies allow remote work and the pandemic has forced a large number of companies to adopt emerging technologies in order to succeed in moving to remote work as well as to all training activities for all remote skills (Wilson & Chen, 2020) . Working in a company requires both frequent video meetings for collaboration between colleagues, but also data transmission on a much larger scale, which is based on access to higher speed Internet connections. The Covid-19 pandemic offered companies great opportunities to adopt digitization, and this represented a very big accelerator that led to the digitization of businesses but also to the acceleration of global trends to adopt an existing technology. This promoted the adoption of the increased use of technologies such as video telephony, the Internet of Things and 5G digital networks.

[bookmark: _Toc120849022]
[bookmark: _Toc120881122]Benefits of using digital technology at work
Employees can pick their own schedules and desks in a well-designed digital workplace. Worker communication and collaboration are made possible by mobile intranet software and other digital technologies, which free them from geographic or temporal constraints. People can now achieve a better balance between their personal and professional lives thanks to this.
Forgoing in-person meetings in favour of online resources like chat rooms and wikis allows employees to save money on costs like transportation and office supplies (LumApps, 2020)
A person's ability to quickly do a large amount of work is greatly enhanced by having access to all the resources necessary for their job. Technology now allows workers to shrink massive volumes of data into manageable zip files or databases, negating the need to physically relocate cabinets. Technology has made a tremendous impact on fostering innovation in the workplace. It is widely recognised as an essential factor in fostering an environment where workers may freely express their imagination and come up with novel solutions to problems. Companies across all industries have been able to cut production costs by shifting their focus from human labour to machines. Therefore, it helps to boost profits and returns (Gayan, 2021)
[bookmark: _Toc120849023][bookmark: _Toc120881123]Customer Experience
While it has always taken a large workforce to deliver a satisfying customer experience, advances in digital technology have made it possible to automate numerous previously manual processes, which has increased efficiency and decreased overhead costs. Customers can easily switch between chatbots, human agents, and phone lines at any point in the customer journey at businesses that have invested in digital workplace environments.
[bookmark: _Toc120849024][bookmark: _Toc120881124]Virtual Assistant and Chatbots
The "plug and play" nature of virtual assistants is expanding, and chatbots are now the most common "front door" to self-service tools and information portals. Many companies would rather use automated systems to resolve customer service issues than hire additional staff members. To better serve older or less tech-savvy customers, some companies are instituting streamlined processes that allow customers to quickly escalate from automated systems to live agents (ISG, 2018)


[bookmark: _Toc120849025][bookmark: _Toc120881125]Communication Speed
It used to take forever to download a file via a dial-up connection, but speeds have sped up significantly since then. As internet speeds continue to increase, formerly impossible tasks like transmitting large data files, live-streaming high-definition video and audio, and gaining access to information from practically anywhere in the world are now within reach. Time taken to deliver a message via more traditional channels varies widely (Goodman, 2018)


[bookmark: _Toc120849026][bookmark: _Toc120881126]Disadvantages of using digital technology at work 
Most of the internal communication occurs via electronic methods, such as smartphones, text messaging, virtual video conferencing software, and email. Such innovation does away with the requirement for face-to-face interaction between parties. Positive connections in the workplace may be fostered by employees' regular participation in informal, face-to-face conversations with one another.

[bookmark: _Toc120849027][bookmark: _Toc120881127]Upgrades
Because of the speed at which technology develops, it will always be necessary to upgrade to the most recent version of any given piece of software or operating system. However, it may be time consuming and expensive to upgrade your system often.

[bookmark: _Toc120849028][bookmark: _Toc120881128]Dependency
Relying too heavily on computers might cause issues in the event of a technological disruption. In the event of a system outage, business may have to be suspended until the issue is resolved. Also, when new technology is introduced, there is sometimes an adjustment phase during which output may drop briefly. Finally, if your company relies heavily on technology or computer systems, it will be challenging for workers to get much done outside of the office.

[bookmark: _Toc120849029][bookmark: _Toc120881129]Relationships at Work
The pervasive growth of technology has contributed to changes in the manner in which individuals talk about business. The usage of technological means of communication in the workplace, such as phones, texts, emails, and other forms of digital media, has reduced the significance of face-to-face interactions inside the workplace. Technology has the ability to interfere with both efficient communication and pleasant working relationships, both of which are crucial to productively functioning in the office. The same is true in the workplace: the disruptive impact of technology on interpersonal interactions and the culture of the organisation as a whole may result in a workforce that is less productive. It's possible that an increase in workers using social media during their work hours will have a detrimental effect on their productivity and efficiency.

One of the biggest disadvantages of using technology at work is losing that personal connection with customers. Many clients of an organisation that operates only online may never meet its founders. You won't be able to connect with your core consumer base on a deep, personal level due to the absence of direct interaction. In such a state of disconnection, you leave yourself vulnerable to the services of more conventional businesses that may provide a more satisfying experience. It's also tough for employees of Internet companies to empathise with their clients. Electronic communication makes it difficult to understand the whole range of feelings that a consumer may be experiencing at any given time. The world is constantly changing and unpredictable because of technological advancement. One of the most significant contributions technologies has made to the modern workplace may be the emergence of robotic process automation. The development of technology threatens employment opportunities in corporate offices, factories, and even retail environments like the checkout lines at Walmart. Automation has undoubtedly made human lives easier, but it also removes the need for skilled personnel to run these devices. Candidates with "hard skills" like critical thinking and technological competence are evaluated more highly than those who just have a strong work ethic and devotion in today's competitive job market (Marar, 2022)



[bookmark: _Toc120849030][bookmark: _Toc120881130]Conclusion 
There are few areas of life in which technology is not essential, and this includes communication, transportation, the transmission of information, and information retrieval. Companies and organisations use a wide variety of digital technologies, such as the intranet, in the workplace. A private and secure network can then be constructed for the benefit of the company. In response to the rapid spread of the "work from home" movement following the advent of the Covid-19 pandemic, it became normal for employees to perform their duties from the comfort of their own homes. The pandemic's advent also contributed greatly to technological progress. If used improperly, technology has the potential to both boost and decrease productivity on the job. Through the use of automated systems and AI, technology has become a means by which businesses can increase output.
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