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Introduction
Since the surge of globalization, the world has experienced numerous initiatives of innovative technology within its economic sector. Likewise, businesses and organizations spanning the world have started utilizing the helpful hand of digital technology within their operations. Digital technology is a vast domain of electronic systems, tools, devices and other resources used to process data. Considering that the innovative technology is allegedly responsible for mobile phones, social media, online games and multimedia (Fitzgerald et al., 2014). Such indicates that there are various existing academic fields related to digital technology, such as Information Technology, the Internet of Things and many others. In regards to that, one can derive a fact that the use of digital technology within academic or organizational settings is highly essential. It not only aids the operations but also engages life and brings forth interesting concepts for humans to involve in (Bryukhovetskaya et al., 2020). 
Hence, this report will be undertaking the use of digital technology's use within the workplace and will similarly state its importance and relevance in an organizational environment. Further, the report would also highlight the benefits and disadvantages linked with the usage of digital technology in the workplace while also underscoring the effects it went through after the surge of the COVID-19 pandemic.
Overview of the use of digital technology within a workplace
Considering the influential factor of digital technology use, humans were not far behind in including such innovation in their organizational operations. Overall, it can be stated that despite having quite an excellent performance, digital technology in a workplace is relatively overwhelming for several workers. Technologies such as mobile phones or social media are on the positive side, but numerous workers find dealing with artificial technology quite burdensome, so much in fact that 61% of the UK workers felt concerned about AI taking their place in their workplaces, as Huang et al. (2019) evaluated. Even though AI and robotics are concerning digital technologies, a majority of workers agreed that the fact that inclusion of such technology in their daily workplace operations enhanced their positions as well as their jobs.
A report by Clark (2017) highlighted that workers often find dealing with their work more accessible with the aid of digital technology, whether in the form of social media or the internet. With that being said, a conclusion can be derived that digital technology has both positive and negative corners. Technology has the potential to replace workers, just like it has the potential to provide them with newfound job roles. Presently, digital technology is so involved in workplace operations that a large number of tasks could not be carried out without the use of technology. Organizations run countless systems, calculators, interviews and surveys through it, which only indicates how important digital technology has become for such firms.
On the other hand, firms that find their workers incapable or insufficient for manual jobs often replace them with AI technology, but on the other hand, firms may also provide such workers with efficient training programs using the same technology. Speaking of such, a report by Oberländer et al. (2020) pointed out how that workplace utilizing digital technology has the power to use the innovation in either a positive or a negative manner.
It is further used to track employees and their operations, build machinery, aid in medical operations and help extensively in any operations. On a much bright side, Trenerry et al. (2021) claimed that the introduction of novel digital technologies reportedly makes organizational actions efficient, and the harm only lies in its wrong use. It also provides safe and authentic results, which are reliable and highlight contemporary data. All in all, AI or any digital technology is artificial, destined to serve man's operations in a workplace while also having the tendency to replace them.
COVID-19’s impact on the use of digital technology within a workplace 
Since the surge of the COVID pandemic, organizations have seen a massive increase in the use of digital technology. Given how almost every country was undergoing lockdowns and was practising social distancing, workplaces sought a strategy to operate during the restricted time and made use of digital technologies by enabling the employees to work from home. Remote working or working from home was mainstreamed during the pandemic era, where the whole workplace operations took place through laptops, computers, the internet and electronic devices (de Lucas Ancillo et al., 2021). Employees made use of their digital devices to work on their tasks and, as a result, generated efficient outcomes for businesses.
Other than the employees, managers and administrators at the corporations also made use of digital technology assets in terms of conducting meetings and conferences through digital platforms, such as Skype and Zoom (Blumenfeld et al., 2020). Furthermore, digital technologies were also proven to be essential in terms of COVID detection in the workplace. Companies utilized resources which were electronically powered, for instance, electronic thermometers. All in all, digital technology’s name and popularity increased during the COVID age. Even the elderly workers who were not accustomed to the use of digital apps found it accessible to operate through while on duty.
However, on another note, digital technology's use during the pandemic years also turned out to be a barrier between numerous organizational practices. Managers experienced frequent business fallouts due to the epidemic itself and less employee-manager engagement, while workers, in turn, complained about no proper access to digital resources at home. Similarly, despite the economic business already falling apart, many managers reported facing issues in the recruitment and retention of staff (Park and Inocencio, 2020). The purpose for such was the varying use of digital technology from home to home.
 Remote working was the ideal factor for the increase in the usage of digital technology in organizations. Even in the post-pandemic era, organizations reported encouraging their staff to work remotely since this novel working approach suited several workers better (Vargo et al., 2021). As an outcome, there are countless firms which promote both work from home and physical work in their jobs, which supposedly increases the everyday use of digital technology.
Hence, it can be highlighted that digital technology helped remote working employees greatly while also aiding the virtual monitoring of managers. During COVID, workplace operations were alleviated due to the mass increase in digital technology. After the pandemic, employees grew acquainted with its use, which resulted in them employing it more than they had prior to the lockdowns.
 Benefits of digital technology at work 
The existence of digital technology within a professional workplace brought forth many benefits which heightened both employee and organizational performances, leading businesses to be liable to numerous growth opportunities. Henceforth, digital technology gives rise to optimum flexibility in the working environment since it enables workers to be available for their tasks at any given place or time. Since thriving organizations survive under any circumstances, an increase in workplace flexibility is due to occur because of digital technology (Oldham and Da Silva, 2015). Worker flexibility is also noted to increase when they have a proficient work-life balance, which in turn permits them to work against any plausible barrier present in their job.
Secondly, through an increase in digital resources use after the COVID period, a large number of workers have permanently started working remotely or otherwise have approached a hybrid option. Either way, such an approach has reduced heavy costs spent on office space or travelling, which resulted in workplaces experiencing a relative drop in costs and expenditure. In addition to that, since remote working is now the trendier way to operate from home, a majority of young adults who wish to work alongside their education have approached such jobs, leading the workplaces to generate more money and, in turn, reduce costs (Ting et al., 2020).
Next, the involvement of digital technology within the workplace also evidently boosted employee productivity. Remote working during and after the period of COVID has enabled the workers to complete their tasks on time with the aid of digital resources. Internet is the most beneficial aspect for the workers to use and complete their job for the day on time. Digital resources enhanced their productivity, leading to an increase in organizational performance (Attaran et al., 2019). Other than productivity, the use of digital resources in firms also permitted managers to be creative and novel when establishing workplace strategies. Through the use of the internet or robotics, administrators could evaluate the most advantageous approach to business running and would implement on such accordingly.
Most commonly, digital workplaces have the potential to conserve essential time, which allows workers to focus on their other roles on the job. Digital technology reportedly handles manual tasks and, by all accounts, accomplishes them in a short time span (Ifenthaler, 2022). Lastly, digital resources make communication to be feasible between remote, hybrid and distributed workforces. Unified communication may take place through mobile phone calls, virtual meetings and the use of social media. Such helps to avoid any miscommunications.
Disadvantages of digital technology at work
In contrast to the benefits, the use of digital resources within the workplace also homes several disadvantages. The first and the most general downside is that with the constant use of digital resources, it is oftentimes difficult for employees to get the work done. Similar to the point that digital technology enables work to be accessible, most workers find it easy to get distracted by digital resources surrounding them in mass. Professional workplaces tend to be noisy and busy all the time, and with employees constantly on phone calls and virtual meetings, completing a certain task for some workers can be very troublesome (Ipsen et al., 2021). In addition to the human voices and constant communication, the loud sound emitting from digital devices and fax machines have the potential to distract the workers and disrupt their operations, leading to getting no such work done at the end of the day.
Furthermore, since digital technology enables employees to work remotely from their residences, such has the tendency to lessen employee-to-manager engagement, which purposely results in the loss of interpersonal communication skills. As a matter of fact, individuals only develop effective communicative skills when they interact with others physically. Such also boost their knowledge through the exchange of speeches and also give their confidence a helping hand. However, such is not possible due to modernization and the organizations continuing to promote increased digital use during work (Beňo, 2021).
Moreover, one of the essentials which workplace digital resources require is high maintenance and constant optimization. Considering a professional workplace, there would be countless digital devices present, indicating that their maintenance would result in being extremely costly  (Shkarlet et al., 2020). In addition to the maintenance, digital devices demand constant upgrades, which could be burdensome for the conjoined networks within the corporate setting.
Next, the potent threat of hackers is also a downside of digital technology use in the workplace. Hackers may steal confidential information or delete data regarding organizational activities. Hacked digital devices may give rise to the increased security threat, health hazards and various disastrous consequences. They could also blackmail the organization into paying a certain ransom or stealing their products’ information for their own benefit (Ipsen et al., 2021).
Furthermore, heavy usage of digital resources within the workplace has the inclination to mitigate effective mentorship. Leaders and managers do not have specific control over the employees operating remotely, which relatively has room for insufficient employee training and ineffective leadership duties. 
Conclusion
All in all, the report underscored the use of digital technology in the workplace. As per the findings elaborated, digital technology has been involved in organizational operations for a long period and is reportedly evolving into AI and robotics, which has the potential to replace the human workplace soon. Other than the imposing threats of modernization and digital technology's takeover, the resources are very helpful for an organizational setting. It aids the employees in attaining a good work-life balance, promotes hybrid working and enables them to communicate easily. Ever since the surge of the COVID pandemic, the findings claimed that digital technology's involvement had promoted remote working. COVID, as a result, increased the average usage of digital devices within workplaces.
Furthermore, the report also highlighted that digital resources have several benefits and disadvantages linked to them. It elaborated that digital technologies have the potential to increase workplace productivity and similarly decrease the cost and expenditure of the firms. Moreover, due to remote working, young adults are also tempted to work part-time. O the last note, the report evaluated that besides its beneficial factors, digital use may lessen employee engagement, weaken effective mentorship and raise frequent distractions for the workers, which also demands high maintenance. 
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