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In this essay, the theories of power and oppression will be discussed and applied in an advocacy context. The context that will be used is Women’s Aid. Through investigating the approaches that Women’s Aid use, the essay will outline how empowerment, agency and anti-oppressive practice enables individuals to move from oppression to self-advocacy. The strategies Women Aid use for empowering individuals to ensure that their voice is heard will be discussed. 
Women’s Aid are an organisation that seek to empower vulnerable women. Empowerment can be achieved through many ways. Firstly, they provide a safe place for women and their children. Although a refuge is more than a safe roof over a woman or child’s head. The specialist staff support residents with the basic needs they need to start a new life.  In his theory on hierarchy of needs, Maslow describes how it is essential that these basic needs are met in order to progress in life (Lavalette, M. and Pratt, 2006). By providing these basic needs, Women’s Aid help women and children to get past the impacts of the violent and abusive back ground whilst offering a range of practical and emotional support that empower them (Women’s Aid, 2017). The support may include providing information about housing, education and accessing benefits. In order to aid empowerment, the organisation may also guide Service Users towards employment and help them to achieve better health and wellbeing (refuge.org, 2017). 
In order to become empowered a person must be able to be independent and act for themselves. Agency is the ability for a person, or agent, to act for herself or himself. A person who is not able to act for themselves is lacking in agency or may have been denied agency  https://www.womensaid.org.uk/ The Facilitator Awareness Model describes the stages of moving from oppression to auto-agency (Cattaneo, L. and Chapman, 2010). It involves the transition from an individual being unaware that they are being oppressed to a position where they are more alert to and aware of the risk of oppression, or in the case of Women’s Aid, abuse.

Where there are gaps in wealth and assets, which is particularly seen between genders, differences in gender outcomes will be seen. As the two genders may have unequal opportunities and wealth, they will have unequal opportunities to exercise agency. Refuge describes agency as an individual’s ability to make effective decisions and to change those choices into positive outcomes (Refuge.org, 2017).  Agency can also be described as the process through which women and men use what they already have in and take advantage of opportunities in order to achieve their goals (siteresources.worldbank.org, 2012).

Men and Woman across the world have differing abilities to make the correct choices affecting their lives, which tends to be more relevant to woman as they are more likely to be at a disadvantage. A woman’s ability to choose will be affected by many things including her experiences growing up and her childhood. Often regarded as agency, it can include; control over their finances and relate to their ability to earn and adequately manage their income and expenditure.  The woman’s movement, which can be measured by their movements and both inside and outside their home. How they make decisions including deciding to get married, have children and when and if to leave an unhappy marriage. Lower risk of violence, this is measured by the occurrence of domestic violence which includes sexual, physical or emotional violence. Role in society, ability to have a voice and influence, this can be measure by looking at their role and participation in politics and groups/associations.

Thompson (2006) created a model of oppression which describes it as the inhuman treatment of either an individual or group, that is degrading and demonstrates an injustice which occurs from dominant group and their exercise of power.   

Domestic abuse happens to both men and woman, with both sexes delivering and receiving the abuse.  Although it is widely recognised that the majority is against woman.  It can also occur within families, within the family home, in relationships and also once a relationship has ended (siteresources worldbank, 2012). 
Oppression can also take the form of denial of citizenship.  This is particularly prominent for those who have to Britain from elsewhere. It also carries forward and affects children, these experiences can affect the development and behaviour of these children.  This is particularly relevant in the case of children who witness domestic violence at home, these children are more likely to also experience domestic violence in later life or deliver domestic abuse (sitesources worldbank, 2012). Children who have experienced domestic violence are two or three times more likely to become violent adults than those who haven’t experienced violence as a child (sitesources worldbank, 2012).
Many agencies already recognise the significance of domestic violence and as a result have specific rules that govern it.  Mainly aimed at the protection and empowerment of all.  This is particularly relevant in the housing sector and specifically the emergency housing area.

Innisfree is an agency that work closely with Woman’s aid and offer housing to woman who have experienced struggles.  Their tenancy agreements which are applicable for all tenants all make reference to domestic violence.  It states that tenants must not commit or threaten violence upon anyone else and could affect any tenants right to live peacefully. 
In addition to this Innisfree agree to provide additional support services to those who do experience domestic violence.
Innisfree also have residents that have experienced other issues including oppression, where a tenant is from another country they ensure there are no language barriers by offering a translator.  This enables woman to make their own informed choices.  All staff must also be aware of any cultural sensitives. 

Another essential principle for the Innisfree organisation is that the respect their tenant’s privacy and adopt a confidentiality policy.  Although it is tricky to manage as in some cases the sharing of information with relevant agencies can offer protection to their tenants which they may not be aware that they need.  The govern their confidentiality policy within the boundaries of the law. 

Innisfree also acknowledge the significant importance of training.  Their staff will be dealing with some of society’s most vulnerable people.  They ensure that all of their staff receive specialist training to ensure they are up-to-date, legislation and best practise requirements change often and all staff must ensure they are up to date. All Contractors that visit the housing stock also receive training and are made aware of this policy.  All concerns must be re-laid to a member of Innisfree staff to ensure their duty of care is conducted. 
Relationships with specialist agencies, both statutory and voluntary are essential and maintenance of these relationships must be conducted as their contact is vital. The organisations Innisfree work with will include local authorities, police, social service, Travellers’ and women’s support groups amongst many others. 

Another type of accommodation that supports the safety of woman is a refuge.  A refuge is a house that is considered safe and provides shelter for woman and children who are endured violence and/or domestic violence.  The location of the house is confidential and men are not allowed inside.  Within the refuge they offer many more support services including counselling and life skills, helping the residents to start to build towards a new life, and provide additional practical and emotional support.  The residents may spend some time within the refuge which will often be in a completed different part of the country from where they came from.  The usually have to wait for the council to rehome them, although some may also need to rebuild themselves to feel strong enough to live independently (Refuge.org, 2017)
This essay has investigated the theories of power and oppression that should be applied in an advocacy context. Women’s Aid use many of these theories to support their practice and achieve positive outcomes for many due to their supportive and nurturing approach (Women’s Aid, 2015). Women’s Aid give women a voice and move them from oppression to being empowered and able to act for themselves.  The practical and emotional support that they provide has a positive impact on many lives enabling women and their children to become independent and empowered agents.
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