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[bookmark: _Toc227544967]Introduction
This assignment shows what I learned from the module "Changemakers: Building Your Personal Brand for Sustainable Employment." The module made me think more seriously about my future in health and social care. I learned that sustainable employment involves more than just earning a degree. It includes building confidence, communication skills, resilience, self-awareness, and a professional identity. In higher education, employability refers to the achievements, skills, and personal qualities that support success in the workplace, not just academic knowledge (Yorke, 2006).
In this assignment, I reflect on the four units of the module: Brand You, It’s a Small World, Opportunity Knocks, and The Pursuit of Happiness. I will discuss three important concepts from each unit and explain how they helped me understand personal branding, global awareness, opportunity, and well-being in health and social care. I will also discuss some challenges I might face in real practice and how I plan to address them. Overall, this module has made me more self-aware and better prepared for future work that requires communication, empathy, teamwork, and professionalism.

[bookmark: _Toc227544968]Task 1: Reflection on Unit 1 – Brand You
Unit 1, Brand You, helps me understand that personal branding is not just about appearance or social media. It is about how I present my values, skills and attitude to others. In health and social care, this is important because professionals need to show trust, respect, empathy and responsibility. This unit made me think more carefully about who I am, what I am good at and how I want to be seen in the future

[bookmark: _Toc227544969]Ambition
The first concept I chose was ambition. Before this unit, I only thought ambition meant wanting success. Now I see that ambition also means setting clear goals and being willing to improve. In health and social care, ambition should focus on helping others, learning new skills, and providing better support to service users. This made me think about my future. I want to work in a career where I can support people, but I know I need to stay focused and work hard to achieve that.
[bookmark: _Toc227544970]Autonomy
The second concept I learned about was autonomy. This helped me understand how important it is to be independent and take responsibility for my own learning and decisions. In health and social care, workers must follow policies and work as part of a team. However, they also need the confidence to act professionally in their roles. This concept made me realize that I am becoming more independent in my studies, but I still need to build my confidence when making decisions and speaking up.
[bookmark: _Toc227544971]Emotional Intelligence
The third concept is emotional intelligence. This idea has been very helpful for me. Emotional intelligence is important in healthcare because it supports empathy, teamwork, communication, and the ability to handle pressure. Research shows that emotional intelligence is connected to better communication, resilience, and professional performance (Hashmi et al., 2024; Birks and Watt, 2007). This made me reflect on how I manage my own feelings and respond to others' emotions.
[bookmark: _Toc227544972]Challenge
A challenge I might face is helping someone who is upset or angry. In that situation, I would stay calm, listen carefully, and speak respectfully. NICE (2021) says that shared decision-making involves professionals working with people while considering their values (NICE, 2021). This means communication is not just about giving information; it also involves listening and making people feel included. Unit 1 taught me that my personal brand in health and social care should focus on empathy, confidence, good communication, and professional behaviour.

Evidence:
· Figure 1: Forum 1: Ambition
· Figure 2: Forum 3: Autonomy
· Figure 3: Forum 4: Emotional Intelligence
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[bookmark: _Toc227544973]Task 2: Reflection on Unit 2 – It’s a Small World
Unit 2, It’s a Small World, helped me understand that health and social care is connected to social and community issues. It showed me that people’s health is affected by more than just medical treatment. Their well-being also depends on relationships, culture, confidence, loneliness, and community support. This unit encouraged me to think more openly about connections in care, both globally and locally.

[bookmark: _Toc227544974]Networking
I chose networking as my first concept. Before this unit, I mostly linked networking to business jobs. Now, I understand that networking is also important in health and social care. It helps people build relationships, learn from others, and find opportunities. Good networking can improve teamwork and professional development. In care settings, it is essential to work well with others because different professionals often provide support to one another. This made me realize that I need to be more confident when speaking to others and building professional connections (Yorke, 2006).
[bookmark: _Toc227544975]Comfort zone
The second concept is the comfort zone. This idea made me think about how being too comfortable can stop me from growing. I noticed that I often avoid situations that make me nervous, such as speaking in front of groups or meeting new people. However, in health and social care, professionals need to adapt to different situations and work with people from various backgrounds (Yorke, 2006). This means I need to step outside my comfort zone to build my confidence and gain more experience.
[bookmark: _Toc227544976]Social prescribing
The third concept is social prescribing. This was very interesting because it shows that support goes beyond medicine or formal treatment. NHS England explains that social prescribing connects people to community activities, groups, and services that can help meet their practical, social, and emotional health and wellbeing needs (NHS England, no date). This helped me see the importance of person-centred care and community-based support.

[bookmark: _Toc227544977]challenge
One challenge I may face in the future is working with people whose needs are very different from my own experiences. In this situation, I will need to be respectful, open-minded, and eager to learn. I also need to communicate clearly and avoid making assumptions. Social prescribing shows that support should focus on what matters to everyone, not just on what professionals believe is best. This unit taught me that health and social care require teamwork, awareness of diversity, and a better understanding of how communities support well-being.

Evidence:
· Figure 4: Forum 6: Networking
· Figure 5: Forum 11: Increase Networking
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[bookmark: _Toc227544978]Task 3: Reflection on Unit 3 – Opportunity Knocks
Unit 3, Opportunity Knocks, changed how I think about opportunities and career development (Yorke, 2006). It taught me that opportunities can be unexpected. They often arise when I stay open to new experiences and keep learning from setbacks. This unit helped me feel more positive about my future and the steps I can take now to support my career in health and social care.

[bookmark: _Toc227544979]Success and Luck
The first concept I chose was success and luck. This made me reflect on the idea that success is not only about luck. Luck can sometimes play a part, but preparation, attitude and effort are also important. This was helpful because it reminded me that I cannot just wait for good things to happen. I need to work on my skills, remain motivated and be ready when opportunities come.
[bookmark: _Toc227544980]Serendipity Mindset
The second concept was the serendipity mindset. I understood this as being open to unexpected opportunities (Yorke, 2006). I liked this idea because it made me realise that career parts are not always straight. Sometimes our conversation, work experience, volunteering or a challenge can lead to something useful. This encouraged me to be more flexible and not feel discouraged if everything does not happen exactly as planned. In health and social care, being adaptable is important because rules and responsibilities can change.
[bookmark: _Toc227544981]Blogging
The third concept was blogging. At first, I did not think blogging was very relevant to my future, but this helped me see that it can be a useful way to reflect, share ideas and build a professional voice. Writing regularly can improve confidence and communication skills. Good communication is a key employability skill, and NHS guidance describes communication as central to caring relationships and effective teamwork (Yorke, 2006). This made me see that reflective writing can help me express myself more clearly.

[bookmark: _Toc227544982]Challenge
I may struggle to notice opportunities because of self-doubt or fear of failure. When this happens, I will reflect on my past achievements and remind myself that growth often comes from trying new things. I will also seek advice from tutors, mentors, or colleagues. This unit taught me that opportunity is not just something to find; it is also something we create through effort, openness, and confidence (Advance HE, 2006). This lesson is important for my future in health and social care, where learning and development continue throughout my career.
Evidence:
· Figure 6: Forum 16: Success and luck
· Figure 7: Forum 17: Serendipity mindset
· Figure 8: Forum 22: Blogging
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[bookmark: _Toc227544983]Task 4: Reflection on Unit 4 – Pursuit of Happiness
Unit 4, The Pursuit of Happiness, focused on well-being, resilience, and personal growth. I found this unit important because it showed me that having a job is not enough for lasting success. We also need to stay well, handle stress, and grow through challenges. This is particularly important in health and social care, as the work can be emotionally tough (Curtin, Miller and Carroll, 2022). I have Also learned that simple well-being habits such as rest, routine, support and self-care are important for managing pressure and protecting mental well-being (NHS, no date).

[bookmark: _Toc227544984]Limiting beliefs
I chose the concept of limiting beliefs. This made me think about how negative thoughts can hold people back. Sometimes, a person might think they aren't confident enough, smart enough, or ready for a professional role. This idea helped me reflect on my own self-doubt. I realized that if I keep thinking negatively, I might miss out on opportunities or avoid challenges that could help me grow. This unit encouraged me to challenge those thoughts and adopt a more positive approach.
[bookmark: _Toc227544985]Anti-Fragility
The second concept I learned about was anti-fragility. This means getting stronger through pressure and difficulty, rather than just surviving them. I found this idea very powerful. In health and social care, workers often face emotional situations, busy environments, and unexpected problems. Research shows that healthcare workers build resilience through good communication, a strong professional identity, and support from colleagues (Curtin, Miller and Carroll, 2022). This helped me realize that challenges can teach me valuable lessons if I respond to them in the right way.
[bookmark: _Toc227544986]Mentoring
The third concept is mentoring. I learned that mentoring helps build confidence, enhance learning, and support professional development. Research in health settings shows that good mentoring boosts motivation and growth (Mikkonen et al., 2021). This made me realize that advice from more experienced people is very valuable. It can also help me better understand professional expectations.

[bookmark: _Toc227544987]Challenge
A challenge I may face in health and social care is stress. According to NHS advice, stress can impact how people feel, think, and cope (NHS, no date). It also provides practical self-care support. In tough situations, I will stay organized, ask for help when I need it, and use healthy coping strategies. Afterwards, I will reflect on the situation to learn from it. This unit taught me that taking care of my well-being is part of being a professional. If I want to support others well, I also need to look after myself and continue building resilience for the future.

Evidence:
· Figure 9: Forum 23: Limiting beliefs
· Figure 10: Forum 27: Mentoring

[image: ]
[image: ]

[bookmark: _Toc227544988]Conclusion
In conclusion, this module has helped me understand myself better and think more seriously about my future in health and social care. I learned that having a job is not just about having the right qualifications. It also depends on good communication, emotional intelligence, resilience, networking, confidence, and well-being. Employability involves skills, achievements, and personal qualities (Yorke, 2006; Advance HE, 2006). This module helped me reflect on all of these in a practical way.
I have learned a lot about communication. It's not just about speaking clearly. It also involves listening, being empathetic, respecting different opinions, and making sure people feel included in decisions about their care. NICE states that shared decision-making is a teamwork process between professionals and the people receiving services (NICE, 2021). This highlights how vital clear communication is in health and social care.
And lastly, I have become more aware of the challenges I might face, such as stress, emotional situations, and low confidence. I now feel better prepared to handle these challenges by staying calm, acting professionally, asking for help, and reflecting on my experiences. Overall, this module has boosted my confidence and helped me build a stronger personal brand for future work in health and social care (NHS, no date).
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Activity - week 1: What to become after finishing the course?
by Amber Zubair Rana - Thursday, 12 February 2026, 10:23 AM

After completing my BSc (Hons) in Health and Social Care, | want to become a youth social worker.

1 would like to support young people who are facing difficulties such as family problems, mental health challenges, or neglect. My goal is to help them feel
safe, heard, and supported, and to guide them toward a positive future.
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by Amber Zubair Rana - Thursday, 12 February 2026, 11:52 AM

Autonomy means having the right and ability to make your own decisions and have control over your own life. In health and social care, it means respecting
a person’s choices about their care and treatment. For example, if a patient chooses not to have a certain treatment after being given all the information,
health professionals must respect their decision.
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networking
by Amber Zubair Rana - Thursday, 26 February 2026, 9:35 AM

Networking in health and social care means building professional connections to improve teamwork, share knowledge, and provide better care.
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Increased network
by Amber Zubair Rana - Thursday, 5 March 2026, 10:30 AM

Increasing networking in health and social care is crucial as it promotes collaboration and information sharing among professionals. This enhances
communication, leading to better and safer patient care, while also allowing professionals to learn from each other and stay informed about new ideas and
practices.

You can improve your networking by attending meetings, workshops, and training events. Build connections through teamwork, professional organizations,
and online platforms like LinkedIn. Talk with colleagues from different services and share experiences to strengthen your professional network.
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success and luck
by Amber Zubair Rana - Thursday, 26 March 2026, 9:54 AM

Success in health and social care comes from being kind, hardworking, and respectful. Good communication, teamwork, and patience are also very
important. Luck can sometimes help, like meeting the right people or getting a good opportunity. But success mostly comes from effort, learning, and caring
for others. In my opinion, to do well in this job, you need a positive attitude and a real desire to help people.
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serendipity mindset
by Amber Zubair Rana - Thursday, 12 March 2026, 11:27 AM

A serendipity mindset means being open to new chances and unexpected opportunities. It means being curious, positive, and ready to learn from new
situations. In health and social care, this can help people make new connections and find better ways to work.
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Individual task: short blog
by Amber Zubair Rana - Thursday, 26 March 2026, 10:53 AM

Why Blogging Is Important in Health and Social Care

Blogging is important because it helps people share ideas and information.
It can help staff, patients, and carers learn from each other.

Blogs can give advice and raise awareness about health topics.

They can also offer support and encouragement.

For workers, blogging can improve communication skills.

It can also help them reflect on their work.

Blogging is useful for sharing good practice and helping others.

However, the information must be respectful and private.

Overall, blogging is a simple way to support learning and care.
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Limiting beliefs
by Amber Zubair Rana - Thursday, 26 March 2026, 11:01 AM

Limiting beliefs are negative thoughts that make a person feel they cannot do something. They can stop someone from trying new things or reaching their
goals. For example, a person may think, “I am not good enough” or “I will fail.” These beliefs can reduce confidence and hold a person back.

Permalink  Edit Delete  Reply  Export to portfolio




image11.png
(=) Week 8 Forum

Forum RSS feed of posts

Mentoring

~ Reflect: The goals you have set yourself

‘ Display replies in nested form s

Mentoring
by Amber Zubair Rana - Thursday, 26 March 2026, 12:52 PM

Mentoring is important in health and social care because it helps people learn from someone with more experience. A mentor can give advice, support, and
confidence. This can help workers improve their skills and give better care.

For example, an experienced nurse can guide a student nurse during placement. A senior care worker can also support a new staff member and show them
how to work safely and communicate well with service users.
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