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1 Introduction 
 

1.1 Introduction 
 

Roles within the health and social care sector are essential for ensuring safe, effective, and person-centred support across 
different stages of life. Midwifery is a central profession within this field, as it focuses on safeguarding the health and 
wellbeing of women, newborns, and families during pregnancy, labour, and the postnatal period. This report examines the 
responsibilities of a midwife, the key skills required for high-quality practice, and evidence-based strategies that support 
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ongoing skill development. The report begins with a description of the midwife’s role, followed by an explanation of 
essential professional skills, before outlining strategies that strengthen these skills and enhance standards of care. 
 
 
 

2 Midwife in the Health and Social Care Field 
 
2.1 Description of the Midwife Role in Health and Social Care 
 
The midwife plays a vital role in promoting safe maternity care within health and social care settings. The profession is 
important because it supports individuals through critical stages of pregnancy and childbirth, ensuring that both parent and 
infant receive appropriate physical and emotional care. Midwives follow national clinical guidelines and work 
collaboratively with multidisciplinary teams to prevent complications and promote positive health outcomes. This approach 
allows the profession to contribute directly to lower maternal and neonatal risks and to improved experiences of childbirth. 
 
Midwifery duties include conducting antenatal assessments, monitoring foetal development, supporting labour, delivering 
babies, and providing postnatal education on newborn care. The role also requires the ability to recognise early signs of 
complications and escalate concerns appropriately. Effective communication, clinical accuracy, and empathy are central 
skills for performing these responsibilities within diverse and often high-pressure environments. These elements ensure that 
the midwife can deliver safe, compassionate, and evidence-based care across all stages of the maternity pathway. 
 

 2.2 Explanation of the Most Significant Skills Needed for a Midwife 
 
Clear and adaptable communication is a fundamental skill for midwives because it ensures that service users understand their 
care options and feel supported throughout the maternity journey. Communication is essential when explaining clinical 
procedures, discussing potential risks, and responding to emotional concerns. Evidence from the National Institute for Health 
and Care Excellence highlights that effective communication improves patient satisfaction and increases adherence to care 
plans (NICE, 2021). For example, clear communication during labour can help reduce anxiety and support informed 
decision-making, linking directly to safer and more positive birth experiences. 
 
Empathy is another essential skill, as midwives often work with individuals experiencing emotional vulnerability, fear, or 
physical discomfort. Empathy strengthens trust and encourages open disclosure of symptoms or concerns. Research from the 
Royal College of Midwives indicates that empathetic care can reduce stress during pregnancy and improve overall wellbeing 
for both parent and newborn (RCM, 2020). A practical example of this occurs when a midwife provides reassurance during 
labour, helping the individual feel supported and understood, which in turn facilitates cooperation and comfort throughout 
the process. 
 
Clinical decision-making is equally significant because midwives must rapidly interpret symptoms, assess risks, and 
implement appropriate interventions. Effective decision-making depends on up-to-date clinical knowledge and the ability to 
remain calm under pressure. According to the World Health Organization, strong clinical decision-making reduces maternal 
and neonatal mortality by enabling early recognition of complications (WHO, 2019). For instance, detecting abnormal foetal 
heart patterns allows the midwife to escalate care quickly and prevent potential emergencies. 
 
When midwives lack these essential skills, the quality and safety of care can be compromised. Poor communication may 
cause misunderstandings that lead to incorrect decisions, while limited empathy can negatively affect emotional wellbeing 
and trust. Inadequate clinical decision-making also increases the risk of delayed interventions and medical complications. 
Evidence from maternity safety reviews shows that communication failures and inaccurate clinical judgments are common 
factors in adverse outcomes (NHS England, 2022). These risks demonstrate the critical importance of maintaining strong 
professional competencies throughout midwifery practice. 
 

3 Strategics for Skill Improvement for Midwives 
 

3.1 Three Strategies to Improve Skills for Midwifery Practice 
 
Targeted communication training is an effective strategy for enhancing communication skills among midwives. This form of 
professional development often includes simulation-based scenarios that reflect real clinical situations. Simulation training 
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allows practitioners to practise both verbal and non-verbal communication techniques while receiving structured feedback. 
Evidence from Health Education England shows that simulation improves clarity, confidence, and the ability to 
communicate during emergencies (HEE, 2020). In practice, midwives who complete simulation programmes are better 
prepared to explain procedures, offer reassurance, and support shared decision-making. 
 
Reflective supervision is a valuable strategy for strengthening empathy within midwifery practice. This approach allows 
practitioners to discuss difficult experiences, explore emotional responses, and identify compassionate approaches to care. 
According to the Royal College of Midwives, reflective supervision promotes emotional awareness and encourages more 
person-centred interactions (RCM, 2020). For example, a midwife may use supervision sessions to analyse a challenging 
labour case and develop improved ways to support future patients experiencing fear or distress. This reflective process 
enhances the capacity to provide empathetic and sensitive maternity care. 
 
Continuous clinical training supports the improvement of clinical decision-making skills. Regular participation in evidence-
based courses ensures that midwives remain updated on new guidelines, assessment techniques, and emergency procedures. 
Research from the World Health Organization emphasises that ongoing training reduces clinical errors and improves 
decision accuracy during complex situations (WHO, 2019). In practice, midwives who attend regular training on foetal 
monitoring or obstetric emergencies develop faster recognition of warning signs and greater confidence in escalating care. 
 
 

4 Conclusion 
 
The midwife plays a central role in ensuring safe, compassionate, and effective maternity care within the health and social 
care sector. The responsibilities of the profession require strong communication, empathy, and clinical decision-making, as 
these skills support positive outcomes for both parent and newborn. Evidence-based strategies, including communication 
training, reflective supervision, and continuous clinical education, contribute significantly to the development of these 
essential competencies. Maintaining high professional standards ensures safer maternity services and promotes positive 
experiences throughout pregnancy, birth, and the postnatal period. 
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