		
[image: UWTSD Logo]
APPENDIX QE1a



MODULE REVIEW 
MODULE TUTOR - REPORT FORM

The review of a module is carried out initially by the Module Tutor.  When the module review is completed, its findings are considered by the Head of School or Programme Director and noted at the School’s Annual Programme Review. Module feedback and what changes will be made as a result of the feedback given are also discussed at Staff Student Consultative meetings. This form is not compulsory but is provided to support the module review process.   

	Academic Session: 20/21


	Module Title: Usability Engineering


	Module Code: ACCA6017




	Student Feedback
Lecturing staff can’t currently view results from the module feedback questionnaire. 
Informal feedback suggested that many students had already adapted well to learning online in general and found that content for this module fitted the format reasonably well. Simple measures to add engagement and interaction such as using meeting chat, OneNote and Discord were appreciated, the Teams shared Whiteboard did not work so well. Some students were unable to access some Teams resources such as the whiteboard and meeting chat from time to time.
One student was anxious about finding themselves in a breakout room with others that they did not know from previous face to face classes – so once they told me this I was able to accommodate this.   
One to one and small group meetings were much appreciated, especially by Degree Apprentice students, some of whom had not yet met us on campus. In particular, those completing their first Level 6 assignment found it useful to have an in person assignment feedback meeting. 
I received an International Women’s Day postcard from a class member via the SU stating that they enjoyed the interactive nature of the module.    


	Module Tutor’s response to feedback given by students
It was good to hear the positive feedback, it seems that relatively simple tools such as meeting chat and Discord can work well. Frequent simple interaction such as a short meeting chat Q&A was better received than longer quizzes/polls and were much easier to provide. The fact that there many Degree Apprenticeship and other mature (in age and/or attitude) students who engaged well definitely helped with this.
I hadn’t appreciated how breakout rooms could make students anxious and would not have known had they not been left out of the groups once for tech reasons. This would be a useful subject to address at the start of the course in the initial making it work chat so as to accommodate any such issues.  
The postcard with positive comments was great to receive.


	Tutor Self-Reflection
In what way might the module be improved in terms of content, delivery and assessment as a result of the feedback given?  What (if any) changes will be made?
Many of the issues raised this year were particular to making online delivery work. I hope they won’t be needed next year but the main takeaway for me is that there are some very simple yet effective ways to increase engagement and interaction. Apart from those mentioned above, I tried to mention at the end of each class that if there were something that they’d likely raise in a short chat at the end of an in person class then they could still do so online. And Discord was invaluable, we could move the entire class there when Teams crashed and it helped students to work together on exercises.  
[bookmark: _GoBack]Marks were excellent this year. I’d expected a few more misunderstanding the assessment briefs in some way I’d not anticipated because of working remotely. We all benefitted from good questions and comments from students in avoiding this. The one exception is inclusion of examples from existing/proposed systems in the Task Analysis in some assessments instead of focusing entirely on user tasks. Not only were there some very able students but many managed to find plenty of time to complete suggested activities and reading and work on assessments.     
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