Evaluating Web Sites for Accessibility

Web Accessibility Initiative (WAI)

http://www.w3c.org/WAI/

"The power of the Web is in its universality. Access by everyone regardless of disability is an essential aspect."

-- Tim Berners-Lee, W3C Director and inventor of the World Wide Web

To conduct a review of a Web site, complete the five steps below.

1. Select a representative sampling of different kinds of pages from the Web site to be reviewed; must include entry page(s) ("welcome page" etc.)

2. Use a graphical user interface (GUI) browser (such as Internet Explorer, Firefox) and examine the selection of pages while adjusting the browser settings as follows 

· Turn off images, and make sure that the information is presented in an appropriate sequence relative to the visual presentation on the GUI site.  

· turn off the sound, and make sure audio content is still available through text equivalents.

· change the font size (larger and smaller) in the browser, and observe whether the page is still readable.

· set screen resolution to 640 x 480 and observe whether or not this forces the page into horizontal scrolling

· change the display colour to black and white (or print out page on black and white printer) and observe whether colour contrast is adequate.

· put away the mouse and tab through the links and form controls on a page, making sure that you can access all links and form controls, and that the links clearly indicate what they lead to.

3. Consider how the site would work using a voice browser such as WebAnywhere (http://webanywhere.cs.washington.edu/wa.php ) or a text browser (such as Lynx) or turn off images and examine the Web site while answering these questions 

· is equivalent information available through the voice or text browser as is available through the GUI browser?

· is the information presented in a similar logical order as when viewed through the GUI browser?

4. Use accessibility evaluation tools and note any problems indicated by the tools, for example:

· WAVE (an online or downloadable accessibility checker which provides a semi-automated assessment of accessibility problems on a Web page or group of Web pages; it can identify many problems on sites, and lists problems which it is not able to evaluate automatically and which require manual review)

http://wave.webaim.org/
5. Summarise results

· summarise the types of problems encountered, as well as best practices that should be continued or expanded on the site

· recommend follow-up steps (including full conformance evaluation), and ways to address any problems identified.

Select 3 ‘essential’ websites (eg. an ISP, an on-line shopping site and an on-line news site) and evaluate them for usability by people with a visual disability.

