
University of Wales 

Trinity Saint David 

Maria Carmen Dumitrache 

Student Number:1817179 

 

 

 

Workplace Culture and Its Impact on 

Organisational Efficiency 

A Case Study of Marks and Spencer 

PRESESNTATION 

 

(1403) 5 martie 2021 - YouTube 

 

References 
BBC, 2016. Has Brexit uncertainty hit M&S profits?. [online] BBC News. Available at: 

<https://www.bbc.com/news/av/business-36732928> [Accessed 20 February 2021]. 

  

https://www.youtube.com/watch?v=hMBQ3AYeVxw


Buchanan, D.A. and A.A. Huczynski, 2010. Organizational Behaviour. Prentice Hall, Harlow, 

Essex, UK., ISBN-13: 9780273728597, Pages: 819. 

  

Busby, A., 2021. Why Covid-19 Might Just Be The Making Of Marks & Spencer. [online] 

Forbes. Available at: <https://www.forbes.com/sites/andrewbusby/2020/05/20/why-covid-19-

might-just-be-the-making-of-marks--spencer/?sh=4cb5ea721b40> [Accessed 20 February 

2021]. 

  

Cacciattolo, K., 2014. Understanding organisational cultures. European scientific journal, 2(1), 

pp.1-7. 

  

Marks & Spencer (2014). Information for students [online] Available from: 

http://corporate.marksandspencer.com/contact/information-for-students [Accessed 20 

February 2021]. 

  

Marks and Spencer, 2021. [online] Corporate.marksandspencer.com. Available at: 

<https://corporate.marksandspencer.com/documents/msar2020/m-and-s_ar20_strategic-

report.pdf> [Accessed 20 February 2021]. 

  

Mullins, L (2005) Management and Organisational Behaviour 7th ed. Essex: Pearson 

Education Limited. 

  

Statista, 2021. UK: GDP forecasts 2019-2023 | Statista. [online] Statista. Available at: 

<https://www.statista.com/statistics/375195/gdp-growth-forecast-

uk/#:~:text=As%20of%20January%202021%2C%20the,the%20sharp%20contraction%20in

%202020.> [Accessed 20 February 2021]. 

The Guardian, 2017. Marks & Spencer launches online food delivery service. [online] the 

Guardian. Available at: <https://www.theguardian.com/business/2017/sep/22/marks-spencer-

launches-online-food-delivery-service> [Accessed 20 February 2021]. 

http://corporate.marksandspencer.com/contact/information-for-students


  

 

 

The Guardian, 2021. Five reasons Marks & Spencer is struggling against its competitors. 

[online] the Guardian. Available at: 

<https://www.theguardian.com/business/2020/aug/18/five-reasons-marks-spencer-is-

struggling-against-its-competitors> [Accessed 20 February 2021]. 

 


	References

