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[bookmark: _Toc225344320]Introduction
In the 21st century, digital technology is very important for businesses and organizations. Many companies use different software applications to manage their work, communicate with employees, and sell products online. For this reason, it is important for students to understand how these digital tools are used in the workplace.
This report presents different software applications used in business. Task 1 explains online store builders and related software tools used to build online stores. Task 2 provides a mind map of modern software applications and explains how mind mapping can help in business operations. Task 3 explores office applications used to create, store, present, and analyze data, with a practical test using Microsoft Office tools. Task 4 examines communication and collaboration applications and shows how they are used to communicating and working with others.
This report helps to understand how these digital tools support business activities and improve communication and productivity.

[bookmark: _Toc225344321]Task 1        
Electronic commerce (e-commerce) is the conduct of business transactions and value-creating activities through electronic networks, especially the Internet, where information technology enables buying, selling, marketing, coordination, and exchange of goods, services, and information by reducing transaction costs and reshaping market relationships. [1]
[bookmark: _Toc225344322]e-Commerce Website builders/software solutions 
Tools for building e-commerce websites help businesses create and manage online shops easily. They are part of modern information systems. Shopify is a well-known platform that helps users develop an online store that requires no technical skills. It offers tools for products, payments, and marketing. WooCommerce is another e-commerce solution that works with WordPress. It is free and flexible but needs more technical knowledge. Both platforms help businesses sell products online and reach customers through the Internet. [2]
[image: ] Screenshot 1: Top-eCommerce-Website-Builders-for-Small-Businesses-and-Startups. [3]

Shopify is a popular cloud-based solution for e-commerce tools that allow users to build online shops easily. It includes hosting, security, payment processing, and store design tools. Users can choose customizable themes, manage products and orders, and add extra features from the app marketplace. Learning Liquid, Shopify’s programming language, allows developers to create modular sections, customize themes with JSON, and use the Ajax API for dynamic features. Beginners and web developers can start without prior Shopify knowledge. By understanding Shopify and Liquid, users can build professional stores, improve functionality, and handle both small shops and large businesses. [4]
[image: ] Screenshot 2: 
The first page of the Shopify platform. After clicking Start for free, users can create their own store. Once the setup is complete, they can start selling and running their business online. [5]

In contrast, WooCommerce is a no-cost, open-source e-commerce plugin for WordPress that helps users create helps people create online stores. It is fully customizable and allows users to choose hosting, themes, and plugins. Store owners can manage products, stock, shipping, payments, and sales taxes, and create coupons to increase sales. WooCommerce is strong in content marketing and SEO because it uses WordPress’s capabilities. Beginners can set up stores without coding, but more technical knowledge is needed for updates, security, and performance. Developers and store owners have full control over customization and extensions. [6] [image: ] Screenshot 3: 
The first page of the WOO platform. After clicking Start for free, users can create their own store. Once the setup is complete, they can start selling and running their business online. [7]

[bookmark: _Toc225344323]Task 2  
[bookmark: _Toc225344324]Mind-map of Contemporary Software Applications 

[bookmark: _Toc225344325]a. Mind Mapping and Its Benefits in Business Operations
Mind mapping is a graphical technique used to structure and present ideas. It puts the main idea in the center and shows related ideas around it with branches, keywords, and colors, making connections easier to see and remember. [8]
Today, there are many software programs that we can use to create mind maps, such as MindMeister, XMind, Microsoft Visio, FreeMind, and MindManager. These tools help people and businesses organize their ideas in a visual way, plan projects, and communicate better.
Table I. Business Mind Mapping Software and Technical Characteristics [9]
	Software
	Version
	Type
	Key Features

	MindManager
	14.0
	Business software
	- Works with most popular Microsoft Office apps- Includes templates: fishbone, tree, two-dimensional map, etc.- Facilitates project management and team communication

	MindMapper
	12.0
	Business software
	- Works with most popular Microsoft Office apps- Supports mind maps, fishbone diagrams, flowcharts, and Gantt charts

	XMind
	3.4.0
	Business software
	- Developed in Java, available on multiple platforms- Supports mind maps, fishbone diagrams, two-dimensional maps, trees, and organizational charts- Import formats: MindManager, FreeMind- Export formats: HTML, JPEG

	Microsoft Visio
	2013
	Business software (including free version)
	- Works with most popular Microsoft Office apps- Two template libraries: “Brainstorming Shapes” and “Legend Shapes”

	FreeMind
	1.0.0
	Business software / Freeware
	- Java-based, available on multiple platforms- Open-source software- Export formats: HTML, JPEG, Flash, PDF



Benefits of Mind Mapping in Business Operations
Mind mapping offers several key benefits that enhance efficiency, creativity, and collaboration in business operations.
Mind mapping helps leaders see objectives, resources, risks, and dependencies all in one place, understand market forces and strategies, and remember information more easily. [10]
· Improved Problem-Solving and Decision-Making
· Enhanced Strategic Planning
· Increased Collaboration and Communication
· Greater Innovation and Creativity
· Efficient Project and Process Management. [11] 

[bookmark: _Toc225344326]b.  Mind Map: Contemporary Software Applications for Daily Business Operations
I designed my mind map using MindMeister to visually illustrate contemporary software applications that support daily business and organizational operations. You can view the interactive mind map here: https://mm.tt/map/3952815456?t=Qjsh7MZ4wD 
[image: ]
Screenshot 4: My mind map developed using MindMeister.
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[bookmark: _Toc225344328]Office Applications for Creating, Storing, Presenting, and Analysing Data 
[bookmark: _Toc225344329]a. Office Software Solutions for Business Operations
In Business Operations, many people use lot of software every day to complete operations such as drafting documents, analyzing data, designing presentations, and managing workflows information. One of the most important software solutions in every kind of activity is Microsoft Office applications. Microsoft Office has many programs like: 
· Microsoft Word
· Microsoft Excel
· Microsoft PowerPoint
· Microsoft Access
· Microsoft Outlook
· Microsoft OneNote
· Microsoft Publisher
· Microsoft Teams
· Microsoft OneDrive
· Microsoft Forms
In this assessment, I am going to explain four popular The Microsoft Office suite, which consists of Word, PowerPoint, Excel, and Access. These applications are broadly used to make business operations faster, more efficient, and more professional. Each of these applications has its own features, benefits, and limitations, which are important for students and employees to understand.
· Microsoft Word
The results show that Microsoft Word helps users produce professional documents quickly and consistently. For example, the mail merge function enables companies to send personalized letters to multiple clients at the same time, saving time and reducing errors. However, this application also has some limitations. It is not suitable for managing complex numerical data or database tasks, and very long or heavily formatted documents may become difficult to manage. [12]
[image: ] Screenshot 5: This screenshot shows my work in Microsoft Word, including a mind map and text explaining Word’s advantages for documents and its limitations with complex data management.
· Microsoft PowerPoint
Microsoft PowerPoint is a presentation program within the Microsoft 365 platform. It is commonly used in business and education to create slideshows for meetings, lessons, and project presentations. This software allows users to integrate text, images, charts, audio, videos, and animations for clear and visual presentations of information. These features help make presentations more engaging and easier for audiences to understand. In educational settings, PowerPoint helps teachers create interactive learning materials and increase student motivation. It also helps simplify complex information by using visual elements such as charts and diagrams. However, presentations may become less effective if slides contain too much text or excessive animations. Additionally, PowerPoint is mainly designed for presenting information rather than storing large amounts of detailed data. Therefore, it is often used together with other applications such as Microsoft Word and Microsoft Excel to complete different tasks. [13]
[image: ]
Screenshot 6: This screenshot shows my Microsoft PowerPoint presentation, combining text and images to present information clearly. It demonstrates how PowerPoint is useful for effective communication in presentations.

MS Excel
Microsoft Excel is a spreadsheet application included in the Microsoft 365 suite. It is widely used in business, education, and research to organize, calculate, and analyze numeric information. Excel offers tools such as formulas, functions, pivot tables, and charts that help users manage and interpret information efficiently. These features allow businesses to perform tasks like budgeting, payroll management, sales tracking, and inventory control. In educational settings, Excel can also be used to support learning in fields such as Physics and engineering. For example, it can simulate scientific concepts like the motion of a projectile calculated using equations based on Newton’s laws. The software helps users visualize data through graphs and charts, making complex information easier to understand. One major advantage of Excel is that it reduces manual calculation errors and improves productivity. However, mistakes in formulas can lead to incorrect results if they are not carefully checked. Additionally, complex spreadsheets may require advanced skills, and large files may slow down performance. [14]
[image: ]
Screenshot 7: This screenshot shows work in Microsoft Excel, organizing salary data in a table, calculating totals and averages with formulas, and presenting results using a chart.
· Microsoft Access
Microsoft Access, part of the Microsoft 365 suite, is a database management system used for efficiently storing and managing structured data. Access enables users to create tables, forms, queries, and reports to manage information in a database. Many organizations use it to track customer records, employee data, inventory, and other operational information. The system helps centralize data and maintain relationships between different tables, which improves data accuracy and reduces duplication. Compared with Microsoft Excel, Access is more suitable for handling large datasets and complex data relationships. It also allows users to retrieve specific information quickly using queries. However, setting up and managing a database in Access requires technical knowledge. Additionally, it may not be suitable for very large systems compared with enterprise database platforms such as Microsoft SQL Server. [15]
[image: ]Screenshot 8:  This screenshot shows my work in Microsoft Access, where I created a student table to store and organize student data using fields and records efficiently.

Microsoft Word, PowerPoint, Excel, and Access are essential tools in today business environment. Word is designed for professional documents, PowerPoint for delivering presentations, Excel for analysing data, and Access organizing structured data. Together, they improve productivity, collaboration, and decision-making. Although each has limitations, their combined use creates a powerful and efficient office system for daily business operations.

[bookmark: _Toc225344330]b.  Practical Test of Business-Related Features in Microsoft Office Applications
Microsoft Excel provides many useful features for analysing and managing data. In this task, two Excel features were tested: the IF Function and VLOOKUP. These functions help automate decision-making and retrieve data efficiently from tables.






1: IF Function
Step 1 – Create Student Data Table
[image: ] Screenshot 9: Student Data Table
This screenshot shows the dataset containing student names and their scores. The data will be used to apply the IF function to determine whether students pass or fail.
Step 2 – Apply IF Formula
[image: ]
Screenshot 10: This screenshot shows the IF function used to check if the score is greater than or equal to 50. If the condition is true, the result is "Pass"; otherwise, the result is "Failed".
Step 3 – Show Results
[image: ]Screenshot 11: This screenshot shows the results generated by the IF function where students are automatically classified as Pass or Fail based on their scores.


2: VLOOKUP
Step 1 – Enter the Data
[image: ]Screenshot 12: This screenshot shows the dataset containing student information, including Student ID, Last Name, and First Name. This data will be used to demonstrate the VLOOKUP function.
Step 2 – Create the Search Area[image: ]Screenshot 13: This screenshot shows the search section where a Student ID is entered. The VLOOKUP function will retrieve the corresponding student information from the data table.
Step 3 – Use VLOOKUP to Find the Last Name
[image: ]Screenshot 14: This screenshot shows the VLOOKUP formula used to search for the student ID in the data table. The function returns the student's last name from the second column.
Step 4 – Use VLOOKUP to Find the First Name
[image: ]Screenshot 15: This screenshot shows the result where the VLOOKUP function retrieves the student's last name automatically based on the Student ID entered.

[bookmark: _Toc225344331]Task 4 
[bookmark: _Toc225344332]Communication and Collaboration applications 
Communication and collaboration technology are very important in modern companies. Many businesses use digital tools to help workers communicate and work together more easily. Communication applications help employees send messages, have online meetings, and share information quickly. Collaboration tools help teams work on documents and projects together even when they are in different places. These tools are very useful for remote and hybrid work because employees are not always working in the same office.
This section looks at one communication application and one collaboration application that are often used in businesses today. It explains the main features, benefits, and limitations of each tool in simple terms. It also shows a practical test of some features from both applications. Screenshots are included to show proof that the applications were used and tested.



[bookmark: _Toc225344333]a. Analysis of Contemporary Communication and Collaboration Applications in Modern Business
1. Communication Application: Microsoft Teams
Overview
Microsoft Teams is a digital communication and collaboration platform created by Microsoft that it is part of the Microsoft 365 package. Many companies use this application to help employees communicate and work together in the workplace. It allows users to send messages, join video meetings, share files, and collaborate online. Many businesses use Teams instead of email because it is faster and easier for daily communication between workers. The platform helps employees talk to each other through chat messages or join online meetings even if they are working in different locations. Research also shows that Microsoft Teams can improve communication and collaboration in companies and may increase employee productivity and engagement when it is used as a workplace communication tool. [16]
Key Features
One important feature of Microsoft Teams is instant messaging. Employees can send messages to one person or to a group of people. They can also send files, links, or pictures in the chat. This makes communication faster and easier.
Another important feature is video meetings. Users can create online meetings and invite other people to join. During the meeting they can share their screen and sometimes record the meeting. This is very useful for teams that work in different cities or countries.
Microsoft Teams also allows file sharing. Users can upload documents and share them with other team members. The platform also works with other Microsoft tools like Microsoft Word, Microsoft Excel, and Microsoft PowerPoint. This helps employees open and work on files easily.
Benefits
Microsoft Teams have many benefits for businesses. First, it puts communication in one place, so employees do not need many different applications. It also helps teamwork because people can chat, have meetings, and share files on the same platform. Another advantage is that it works well with other Microsoft 365 applications, which helps employees work more efficiently.
Limitations
Microsoft Teams is useful, but it has some problems. For new users, it can be confusing because there are so many tools and options. You also need a good internet connection for video calls and meetings. Some features only work if you have the full Microsoft 365 subscription, which can be expensive. These limits make Teams harder to use for beginners or for people who don’t have access to everything. [17]
2. Collaboration Application: Microsoft OneDrive
Overview
Microsoft OneDrive is an online storage tool. It lets people save their files on the internet instead of only on their computer. Users can upload and download files, and they can also share them with other people. Many workplaces use OneDrive to keep important documents safe and to help employees work together. People can open, edit, and sync their files even when they are not in the same place. [18]
Key Features
One important feature of OneDrive is cloud storage. Users can upload files and folders to the cloud and open them from different devices such as a computer, tablet, or phone. This helps employees work from home or from different locations.
Another important function is file sharing and teamwork, which lets users share documents and edit files together at the same time. When someone makes changes, the file saves automatically so the newest version is always available.
OneDrive also has version history and file recovery. This allows users to check previous document versions and restore them if necessary. This helps prevent the loss of essential information.
Benefits
OneDrive helps teamwork because employees can open and edit files from anywhere. It also improves security because documents are stored in the cloud instead of only on one computer. Another advantage is that OneDrive works well with other Microsoft applications like Microsoft Word, Microsoft Excel, and Microsoft Teams.
Limitations
Cloud storage is very common now, but many people do not think about keeping their data safe. Personal information can be shared or sold without knowing. This study looks at two encryption programs, 7zip and rclone, to see which works best with three popular cloud storage providers. It checks how fast they encrypt and decrypt data and how they affect the computer and network. The results will help users keep their data private and secure. [19]


[bookmark: _Toc225344334]b. Practical Test of Communication and Collaboration Applications 
This section shows a practical test of one feature from a communication application and one feature from a collaboration application. The aim is to show how these tools are used in real business situations. Screenshots are added to show the steps and give proof that the applications were used in a practical activity.
Communication Feature Test – Microsoft Teams Chat
I am using the chat messaging feature in Microsoft Teams to show how I communicate with my classmates at university.
Step 1: When I open Microsoft Teams, I select the Chat section.
[image: ]Screenshot 15: This screenshot shows the Teams interface.










Step 2: I am creating a New Chat and selecting a contact or colleague.
[image: ]Screenshot 16: This screenshot illustrates the new chat interface
Step 3: Here I am writing and sending a message to my classmate Jose Manuel. [image: ] Screenshot 17: The screenshot illustrates the process of sending a message.
Step 4: The recipient, my classmate Jose M. Carneiro, replies to my message, demonstrating real-time communication. [image: ] Screenshot 18: Show the reply message
This feature demonstrates how Microsoft Teams enables fast communication between employees and reduces reliance on traditional email systems.

Collaboration Feature Test – OneDrive File Sharing
The file sharing feature in Microsoft OneDrive was tested to demonstrate collaboration between users.
Step 1
Open OneDrive and upload a document.
[image: ]Screenshot 19: Show the uploaded file
Step 2
Select the file and click the Share button.
[image: ]Screenshot 20: Show the sharing options.
Step 3
Enter the email address of another user and allow editing permission.
[image: ]Screenshot 21: It shows sharing settings.



Communication and collaboration tools have become essential in modern business environments. Platforms such as Microsoft Teams and Microsoft OneDrive help organizations improve communication, increase productivity, and support remote work. Microsoft Teams provides an effective communication system through messaging and video meetings, while OneDrive facilitates collaboration through cloud storage and file sharing. By integrating these tools into daily operations, businesses can enhance teamwork and ensure efficient information sharing among employees.

[bookmark: _Toc225344335]Conclusion
In conclusion, this assignment helped me learn about different software applications used in modern businesses. It also helped me understand how digital tools can support business activities and improve productivity.
In Task 1, I gained knowledge about platforms and software used for building e-commerce websites. This helped me understand how businesses can sell products and services online.
In Task 2, I created a mind map of contemporary software applications and learned how mind mapping can help organize ideas and information in business operations.
In Task 3, I explored office applications used for creating, storing, presenting, and analyzing data. I also tested different features of Microsoft Office applications to understand how they are used in business environments.
In Task 4, I analyzed communication and collaboration applications and tested how they can be used to communicate with others and work together effectively.
Overall, this assignment helped me improve my digital skills. I learned how to use different software tools better, like writing documents and making presentations.
It also helped me understand how these tools are used in real jobs and business environments. I think this is important for my future.
During this work, I also got better at organizing my work and using technology. Now I feel more confident using digital tools.
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In Business Operations, many people use lot of software every day to complete tasks
such as writing documents, analyzing data, creating presentations, and managing
information. One of the most important software solutions in every kind of activity is
Microsoft Office applications. Microsoft Office has many programs like:

Microsoft Word
Microsoft Excel
Microsoft PowerPoint
Microsoft Access
Microsoft Outlook
Microsoft OneNote
Microsoft Publisher
Microsoft Teams
Microsoft OneDrive
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limitations, which are important for students and employees to understand.

% Microsoft Word

The resuits show that Microsoft Word helps users produce professional documents
quickly and consistently. For example, the mail merge function enables companies to
send personalized letters to multiple clients at the same time, saving time and reducing
errors. However, this application also has some limitations. Itis not suitable formanaging
complex numerical data or database tasks, and very long or heavily formatted
documents may become difficult to manage.

™ Focus

[& Display Settings




image7.png
File Home Insert Draw Design Transitions Animations Slide Show Record Review View Help Acrobat ‘@Record"&PresentinTeamsHlf_—“

@ u @ .. Screenshot v @ rO '/5 0 3D Models  ~ ﬂl g % —I_Ii/__ A @ 'q E’T Q I<|)))

. 32 SmartArt . !
New Table Pictures B3 Photo Album ~  Cameo Shapes Icons Power Forms Links = Comment Text Header WordArt Symbols Media
Slide v N v v v ll Chart BI v Box & Footer v v v
Slides Tables Images Camera lllustrations Power Bl = Forms Comments Text v
a a
1
* |60 MINE \
=\ ABOUT
2
Hello, I'm Mohamed Camara, CEO of Go Mine,
Mining and Environmental Engineer, and
Exploration Geologist. I have experience in
3 geological exploration, environmental impact
studies, and mining operations. This website
showcases my professional background, skills,
and projects.
4 g e
EEEERE
3
5 ‘SHORT VIDED
e EBOUT GOLD v
3 EXPLORTION s
¥
- v Click to add notes S
Slide30of6 [} English (United Kingdom) 33 Accessi Notess [E BB g - + 70% <@





image8.png
@ AutoSave (K ) (=

File

El‘:l 5[; ‘:Aptos Narrow

<l

Mohamed E... « Last Modified: 2h ago

Home Insert Draw Page Layout Formulas

Juoov

Data

Paste U v 1_ v

Clipboard & Font N Alignment
ce v S~ AnnualSalary

A B c o

4
5
5 Salary List Annual Salary
A alison £ 28,778.00
8 Maude £ 19,652.00
] Tommy £ 39,711.00
0 Maxine £ 22,877.00

1 Asim £ 37,876.00

2

3
4

5

6

7
8

9
0
1
2
3
4
5
B

<2 MohamedSheet! ~ MohamedSheet2  Form1 g

e

£ Search

Review View Automate

‘:General vw

@y % 9

«0 .00
00 5.0

~

£45,000.00
£40,000.00
£35,000.00
£30,000.00
000.00
£20,000.00
£15,000.00
£10,000.00
£5,000.00

’s

Number ~

£39,711.00

Tommy

[ Conditional Formatting v

Help Acrobat

[ Format as Table v
[ Cell styles v

Styles

Annual Salary

£37,876.00

£78,778.00

alison

HHinsert v > v o bv~
X Delete
@ Format v 0 v

Cells Editing

<

100%
90%
80%
70%
60%
£22,877.00 50%
40%
30%
20%
10%

0%

0]
(]

Add-ins

Add-ins

Copilot Créer
un PDF
Adobe Acrobat




image9.png
File

@ Uw:l X ? 4] Ascending  #7 Selection v D’ B New > Totals /() &5 Replace ‘Aptos (Detail) VHH
vi [® Copy il %] Descending  SZ Advanced v R fUh S save *¢ Spelling find —>GoTov B I U
ew liter efres n
v 4 z¢ Y All v v EMore v [» selecty A~ &
Views Clipboard S Sort & Filter Records Find Text Formatting 8 Y
Hlsave ©) S <
A” A C ® < [ Teacher X [ student X A quenz X Relationships X | P queryt X X
_ StudentD - StudentName - StudentEmail - | StudentContact - | Click to Add
Search... 0 - ! N
2 Ali Bangoura 2533435@student.uwtsd.ac.uk 123456790
Tables ~ 3 Fode Diallo 2533436@student.uwtsd.ac.uk 123456791
E 4 John Yansane 2533437@student.uwtsd.ac.uk 123456792
Student 5 Aminata Sylla 2533438@student.uwtsd.ac.uk 123456793
EH Teacher * (New) 0
Queries (>
Query3
Record: 14 < [10f5 | b bl b 52000 fiied Search
Datasheet View

Home Create

External Data Database Tools Help Table Fields Table £ Tell me what you want to do

Num Lock

H N





image10.png
@ Autosave @o0f) [H D v ¢

File Home Insert Draw Page Layout

&
Fiafs

‘Aptos Narrow H11

Book1 - Excel

A A

Formulas Data

==

Pavste« B IQVHHVQVAV .
Clipboard N Font N Alignment
B12 v fx
A B C D
Student Score Result
1 Name
2 Mohamed 75
3 Bintou 45
4 Rachel 60
5 David 30
6 Tima 50
7 Bouba 49
8 Charls 60
9 Mame 37
10
11
12
13
14

< > Sheet1

o

Review

~

‘Generz

@v

“0 .0
00

Numl




image11.png
File Home Insert Draw Page Layout

>

Formulas

AutoSum
Function Library
c2 vi XV fe =IF(b2>=50,"Pass",Fail)
A B C
Student Score Result
1 Name
2 | Mohamed 75 "Pass",Fail)
3 Bintou 45
4 Rachel 60
5 David 30
6 Tima 50
7 Bouba 49
8 Charls 60
9 Mame 37
10
1
12
13
14
Sheet1 +

Edit  E® 1% Accessibility: Good to go

Review View Automate Help Acrobat 7 Comments

Defined Names Formula Auditing Calcu

E E G H 1 J K

Function Arguments 2 X

3

Logical test | b2>=50 TRUE

Value it true | "Pass” *Pass”

>
"

Value_if false | Fail

*Pass”
Checks whether a condition is met, and returns one value if TRUE, and another value if FALSE.

Value if false is the value that is returned i Logical_test is FALSE. If omitted, FALSE is returned.

Formula result = Pass

<





image12.png
ﬁ Z Recently Used v Text v

Financial ¥ Date & Time v
Insert  AutoSum
Function v Logical v g Lookup & Reference v
Function Library
E8 v i f
A B C D
Student Score Result
1 Name
2 | Mohamed 75 Pass
3 Bintou 45 Fail
4 Rachel 60 Pass
5 David 30 Fail
6 Tima 50 Pass
7 Bouba 49 Fail
8 Charls 60 Pass
9 Mame 37 Fail
10 =
11
12
13
14

Sheet1 +





image13.png
File Home Insert Draw Page Layout Formulas
& |Aptos Narrow  v[11 v A" A"
P pru-m@-2-a-
¥
Clipboard 15 Font I
c11 ~ i Se~ Yarie
A B C
1 Student ID Last Name First Name
2 1001 Camara Mohamed
3 1002 Fadiga Amadou
4 1003 Barry Fodeba
5 1004 Diallo Boubacar
6 1005 Bah Rafael
7 1006 Soumah Nicolas
8 1007 Drame Jean
9 1008 Bangoura Fatou
10 1009 Bamba Aicha
1 1010 Sylla Yarie
12 1011 Sow Antoine
13 1012 Diaby Keyon
14 1013 Makanera Oumar
15
1A

Sheet1

Sheet2  Sheet3

Data

Review




image14.png
File Home Insert Draw Pagelayout Formulas Data Review View Automate Help A

L‘f_\'lj & |Aptos Narrow  v[11 v A" A"

g] & ‘General V‘ [ conditional Forr
v @~ % 9 [FFormatas Table

IE]
Past B/ U-O-&-A~
ase@ 1Y)

. v W %8 [ Cell Styles v
Clipboard 1w Font I Alignment N Number Styles
F6 v S
A B C D E F G
1 Student ID Last Name First Name
2 1001 Camara Mohamed
3 1002 Fadiga Amadou
4 1003 Barry Fodeba
5 1004 Diallo Boubacar
6 1005 Bah Rafael |
7 1006 Soumah Nicolas
8 1007 Drame Jean
9 1008 Bangoura Fatou
10 1009 Bamba Aicha
1 1010 Sylla Yarie
12 1011 Sow Antoine
13 1012 Diaby Keyon
14 1013 Makanera Oumar

=
0]




image15.png
File Home Insert Draw Page Layout

® N oA WwN =

Formulas Data

&
=g - 5
Clipboard 15 Font Alignment
vii XV ﬁc =VLOOKUP(F5,A2:C14,2,FALSE)
A B C D
Student ID Last Name First Name
1001 Camara Mohamed
1002 Fadiga Amadou
1003 Barry Fodeba
1004 Diallo Boubacar
1005 Bah Rafael
1006 Soumah Nicolas
1007 Drame Jean
1008 Bangoura Fatou
1009 Bamba Aicha
1010 Sylla Yarie
1011 Sow Antoine
1012 Diaby Keyon
1013 Makanera Oumar

Review View Automate Help Acrobat

Number Styles Cells

I=VLOOKUP(FS,AZ:C14,2,FALSE)

[ VLOOKUP(lookup_value, table_array, col_index_num, [range_lookup])





image16.png
File Home Insert Draw Pagelayout Formulas Data Review View Automate Help A

L‘f—\'lj & ‘Wuﬁ‘ A A E% |General V‘ [ conditional Forn
Paste =Y BT U~Mv avA- v @~ % 9 [FFormatas Table
.o v W %8 [ Cell Styles v
Clipboard 1w Font I Alignment N Number Styles
F6 v fe =VLOOKUP(F5,A2:C14,2,FALSE)
A B C D E F G
1 Student ID Last Name First Name
2 1001 Camara Mohamed
3 1002 Fadiga Amadou
4 1003 Barry Fodeba
5 1004 Diallo Boubacar 1012
6 1005 Bah Rafael Diaby |
7 1006 Soumah Nicolas
8 1007 Drame Jean
9 1008 Bangoura Fatou
10 1009 Bamba Aicha
1 1010 Sylla Yarie
12 1011 Sow Antoine
13 1012 Diaby Keyon
14 1013 Makanera Oumar

=
[0




image17.png
< University of Wales... {11

Q Chat - Q Uv To: Enter name, chat, channel, email or tag
Activity
9 Unread ) Chats ) ( Unmuted v
Chat .
200 v Favourites
(<))
s ~ My University Team for the Assess... \

@ v Chats

Assignments /
5} New message

&) 7
@z (L 1]

é““* Mohamed Camara (... 12:05
('S 1& You: hello ,

OneDrive
You're starting a new conversation

Type your first message below.

Apps

Type a message A © B + ‘ >




image18.png
Q

Activity

: 0
o
1

Assignments

Calendar

OneDrive

Apps

Chat - Q @y To:

Q  Search (Ctrl+E)

Enter name, chat, channel, email or tag

University ofWaIes...@% =

Unread ) ( Chats ) ( Unmuted v

v Favourites
v My University Team for the Assess...
v Chats

New message
B Z

é“* Mohamed Camara (... 12:05
S vous hello

Suresh Shanmugasundaram
(S.S) Lecturer (Computing, London)

Anum Paracha

Jayson Finch (2533433)
(2533433) Student

Brook Mehari (2533430)
(2533430) Student

Type a message

(APARACHA) Lecturer (Computing, London)

Mohamed Fahith Mohamed Naiath (2533542)

»

You're starting a new conversation
Type your first message below.

v ©@ B + | B




image19.png
< Q  Search (Ctrl+E) UniversityofWaIes...@% - a8 X

Q

Activity

Chat - Q @y Q Jose Manuel Carneiro De Alva Noron... Chat Shared Eve& B ®BQ

Unread ) ( Chats ) ( Unmuted v

a
g

o v Favourites

Teams ~ My University Team for the Assess...

@ v Chats

Assignments

Jose Manuel Carneir... 13:29
You: Hello Mr. Jose, 1hopey...

o

Mohamed Diallo (2... 13:27

& 8 You: Hello Mr. Diallo, | hope-...
T
5

Mohamed Camara (... 12:05
You: hello 13:29

OneDrive Hello Mr. Jose,

I hope you are doing well. | just wanted to ask if you have finished the last question in the Software
Solutions for Business assessment, regarding how to use Microsoft Teams. If yes, please let me know.

Thank you.
Apps Cheers, Mohamed

[fype a message A © P + >





image20.png
< University of Wales....{

AQ‘ Chat - Q Uy Q Jose Manuel Carneiro De Alva Noron... Chat Shared Eve& B ®BQ
ctivity

9 Unread ) ( Chats ) ( Unmuted v

Chat

o v Favourites

[<w)]

L Wednesday 13:29
s ~ My University Team for the Assess... GRSty
Hello Mr. Jose,
@ v Chats

1 hope you are doing well. | just wanted to ask if you have finished the last question in the Software
Jose Manuel Carneir... 10:224

Solutions for Business assessment, regarding how to use Microsoft Teams. If yes, please let me know.
Thank you for your message. | ...

o
Mohamed Diallo (2... 25/03 Thank you.

% ® You:Hello Mr. Diallo, I hope ... Cheers, Mohamed -
Calls -

@ﬁ* Mohamed Camara (... 25/03 Last read
@A S vous hello

Today
OneDrive

Jose Manuel Carneiro De Alva Noronha (2516682) 10:20

Q Hello Mr. Mohamed,

Thank you for your message.
| have not yet started the last question of the assignment, but | expect to begin it shortly.
o Thank you.

Type a message A © B + >




image21.png
2 == My Account m My Sites | My Acco... #uf London Students »... ’ Google Scholar . Home - Canva E ScienceDirect.com...

\J
\ OneDrive O Search

- ® Share & Copy link i Download $% Automate v

MEIETIE e (PREEERY My files > ACC4026 Software Solution

Q Home
@ My files O Name v Modified v
&% Shared
. PowerPoint.mp4 Monday at 3:47 P...

¥ Favorites
W Recycle bin PowerPoint.odp 6 days ago
Browse files by - PowerPoint.ppsx Monday at 3:32 P...
o

People
< 2 . task 3.docx March 5
Meetings

' Task 4.docx 33 minutes ago

@ Media . 9

Modified By v

Mohamed Camara (2

Mohamed Camara (2

Mohamed Camara (2

Mohamed Camara (2

Mohamed Camara (2

IF sort v

File size v

16.6 MB

231 MB

6.82 MB

PENA

799 KB

> £ Other favourites

g B 7

= v @ Details

Activity

$ 18




image22.png
& | EE MyAccount My Sites | My Acco... s London Students ».. € Google Scholar (@) Home - Canva | ScienceDirect.com... > £ Other favourites

Q . P
\ OneDrive O search L B2 [
- @ Open v [ Share G Copylink - = Cart v X 1 selected = v @ Details
#® Open >
(3 Preview
Mohamed Cat 2533434 o GJ
onam R ) My files > ACC4026 Software Solut
Q Home ® Share
& My files D Name v @ Copy link y v File size v Activity
- My
82 Shared & Manage access
. PowerPoint.mp4 “amara (2 16.6 MB
% Favorites W Delete
W Recycle bin PowerPoint.odp & B Zamara (2 2.31 MB
Browse files by - PowerPoint.ppsx Add shortcut > B -amara (2 6.82 MB
S People L Download
. task 3.docx Camara (2 29.7 KB
Meetings ED Rename
@ Medi (V] . ' Task 4.docx -~ BS Moveto amara (2 799 KB
ia




image23.png
(=] ‘ == My Account w My Sites | My Acco... faf London Students »... ’ Google Scholar . Home - Canva E ScienceDirect.com... > ‘ D Other favourites

\J
% OneDrive O Search & e ?
C X 1 selected = v Details
- Share "Task 4.docx" - @ X
Mohamed Camara (2533434) My fi =3 Jose Manuel Carneiro
y De Alva Noronha X -~
() Home (2516682) ®
@@ My files Add more By v File size v Activity
&2 Shared B i i .
Hello Jose, | am sharing this document with you about Task Al | Camara (2 16.6 MB
¥ Favorites
W Recycle bin | Camara (2 2.31 MB
Browse files by | Camara (2 6.82 MB
& People 5] @ Copy link -
| Camara (2 29.7 KB
Meetings
. o ' ~' Task 4.docx 33 minutes ago Mohamed Camara (2 799 KB
@ Media





3/25/2026 

`          

Student Name:   Mohamed CAMARA   STUDENT ID:   2533434   GROUP: 2  

   

Software  Solutions for  Business    

  MODULE NAME:  SOFTWARE SOLUTIONS FOR BUSINESS   MODULE CODE:  ACCA 4026   LECTURER:  DR AN UM PA RACHA   TRINITY SAINT DAVID UNIVERSITY OF WALES (LONDON  CAMPUS)        

