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[bookmark: _GoBack]This study aims to evaluate self-reflection research through Gibbs' Reflective Learning Cycle. A major benefit of Gibbs' Reflective Learning Cycle is that it helps students to reflect on their learning experiences (LinkedIn, 2020). It helps me to identify my strengths and weaknesses and improve my learning.
In this study, I will present what I have learned from the research I have conducted while preparing the previous assessment, on multilingualism and language awareness skill. 
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During the previous task, I was able to gain experience in researching such as: 
· Description: 
I have gained some valuable experience in my research on multilingualism in the hotel industry. I learned that being multilingual is a very important skill in the hotel industry. As the number of global traveller’s increases, hotels need to be able to serve their guests in multiple languages.
· Feelings:
My research experience on multilingualism in the hotel industry made me very happy. I learned many new things while doing this research and also improved my language learning skills. I realised through this research that being multilingual is a very important skill in the hotel industry and this skill will help me to succeed in my profession. Moreover, through this study, I learned about the many benefits of being multilingual, such as being able to communicate with people from different cultures, having the opportunity to learn new things, and having the opportunity to work anywhere in the world.
· Evaluation:
My research experience in learning multiple languages in the hotel industry was extremely beneficial for me. Through this research, I learned about the importance and benefits of being multilingual in the hotel industry. Moreover, I learned about different methods to become multilingual. This research has inspired me to work towards becoming multilingual. I believe this skill will help me in building a successful career in the hotel industry.
· Analysis:
As a result of my research on learning multiple languages in the hotel industry, I have analysed several issues, such as being multilingual is a very important skill in the hotel industry as it enables hotels to better communicate with global travellers and provide them with better service (Ishartono et al., 2022). Being multilingual has many benefits, such as having the opportunity to learn new things, being able to communicate with people from different cultures, and having the opportunity to work anywhere in the world (Yan and Carless, 2022).
· Conclusion:
Through this research, I learned about the importance, benefits and different methods of being multilingual in the hotel industry. This experience has inspired me to work towards becoming multilingual and I believe this skill will help me to build a successful career in the hotel industry.
· Action plan:
From my previous research experience, I formulated the following action plan to work towards becoming multilingual:
· I will have to start learning Spanish using a mobile app;
· I will have to practice every time I get the chance;
· I will have to learn more about the Spanish culture.
I believe this career plan will help me to reach my goal of becoming multilingual and enable me to thrive in my hotel industry career.
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