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A great opportunity to improve my knowledge of legal systems and benefit the community at large was to volunteer for the safer Swansea project. By looking for volunteer opportunities, it was found as a result that projects that fit with professional goals and personal interests in mind are more beneficial, (Bolton and Delderfield, 2018). I was most interested in the collaboration with Safer Swansea, a well-known group committed to public safety, which offered an ideal setting for these kinds of efforts, (Swansea Council, 2021). Through practical tasks like distributing safety alarm packages and interacting with community members, the study highlighted the relationship between police work and social accountability. It also highlighted the benefits of pursuing a marketing career in business law, enhancing strategic thinking and communication skills, (Solomon, 2009). Furthermore, investigating marketing opportunities provides a viewpoint that is complementary to traditional legal responsibilities and allows a comprehensive skill to set that is necessary for navigating modern company environments. In addition to improving my knowledge of legal frameworks in everyday scenarios, working with Safer Swansea gave me a sense of social responsibility and community involvement, qualities that are highly regarded in the marketing and law enforcement industries. Similarly, considering marketing positions expanded viewpoints on people relations, branding approaches, and market dynamics, providing a sophisticated method of addressing issues in legal settings (Solomon, 2009). The safer Swansea partnership was the main opportunity I was interested in the most, particularly understanding the homeowners’ perspectives on safety in the area.
I identified and navigated volunteering opportunities through websites such as Indeed, social media; and Facebook communities in the area regarding volunteering for humanitarian positions such as the Gaza relief appeal in Swansea, and career fairs through the university which successfully offered a position in marketing communication and working amongst demographics of consumers (consumer marketing).  
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Safer Swansea partnership summary:
Safer Swansea is responsible for making sure individuals are adequately shielded from a variety of perceived and actual threats and criminal activity that is antisocial. To address local crime issues, it works in the following major areas and prepares, implements, and oversees initiatives and activities ranging from preventing drug and alcohol abuse, and antisocial behaviour as well as children and youth, protecting vulnerable individuals, and collaborative efforts, (Safer Swansea, 2021).
My objectives as a result were to: explore causes of crime and disorder, antisocial behaviour, and drug abuse in the Swansea Council region, make the Swansea inhabitants (St. Helen’s Road) feel safer, and finally, allow people to feel comfortable reporting crime.
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Aim:1) In investigating the reasons for crime and disorder in the Swansea St Helens area, I came across a few significant findings. First, I observed groups of teenagers loitering around in specific spots, which could be a sign of social disengagement or a lack of engaging activities for youth. Second, the presence of homeless people brought attention to underlying socioeconomic problems and the necessity of strong support networks to deal with homelessness and related problems (Bramley and Fitzpatrick, 2018). Ultimately, the finding of empty baggies raised the possibility that drug abuse was common in the area, thus indicating the need for focused interventions to address substance addiction and its negative impacts. Investment in recreational centres and youth programs could solve these issues by interacting with youth constructively and diverting them from possible delinquent behaviour (Losel, 2012). Furthermore, combating homelessness by necessitating an integrated approach that includes programs for drug addiction treatment, mental health support services, and affordable housing efforts could make all the difference. Empty baggie discoveries highlight the significance of comprehensive drug prevention and further treatment rehabilitation plans, which could reduce harm. With these findings considered, it illustrates how difficult it is to combat crime and disorder in Swansea and how intertwined social, economic, and health-related variables can affect community well-being, (Losel, 2012). 

Aim: 2) First of all, giving people safety alarm kits offered people practical tools to improve their security and safety, which instilled a sense of confidence and reassurance in the community. Volunteering helped to create safer surroundings and lessen the vulnerability of community members to potential threats by attending to practical safety needs. Additionally, by distributing safety surveys, data on the community's welfare and perceived levels of safety were systematically collected. This led to a better comprehension of common safety issues and made it possible to pinpoint areas that need specific resources or solutions. Volunteering encouraged community participation and cooperation to solve safety issues by interacting with residents and getting their input. This developed a sense of shared ownership and duty for the well-being of the area. People can gain insight into the significance of active community participation and the impact of local efforts in building safety and resilience through these volunteering opportunities (Hughes and Rowe, 2007), the chance to learn important lessons about the various safety requirements and viewpoints of community members helped shape future safety concerns with more sophisticated and practical solutions. In general, serving in these roles allowed social cohesiveness, and community resilience, and helped create safer, more welcoming communities. 


Aim: 3) Observations made revealed many people, particularly mothers with small children, in areas that could be vulnerable to criminal behaviour. The possible fragility of this group highlights how vital it is to establish an environment in which everyone in society feels empowered and safe enough to disclose crimes without worrying about shame or repercussions. It is crucial for vulnerable populations' safety and well-being to feel safer in places with higher crime rates. For example, mothers of small children may be especially vulnerable to targeted crimes because of their perceived vulnerability and their incapacity to protect their offspring, (Green, 2012). Furthermore, by putting in place systems that promote and aid in reporting crimes, like community patrols, anonymous hotlines, or easily reachable law enforcement groups, vulnerable people are more likely to ask for help and protection when they do, which lowers their chance of becoming victims, (Green, 2012). Despite opposition, I prioritize community safety, especially for the elderly, suggesting area watch programs, self-defence courses, increased patrols, and partnering with local authorities for high-risk areas.
Marginalised people may already be confronted with a range of socioeconomic difficulties and structural impediments to obtaining justice and support services in areas with elevated crime rates, (Jackson and Bradford, 2009). Authorities and community volunteering show a commitment to equity and justice by actively addressing the needs and concerns of vulnerable populations, such as mothers with newborns. This aids a sense of empowerment and belonging among all citizens. Overall, putting vulnerable populations' comfort and safety first in high-crime regions is not only morally correct but also a calculated approach to ensuring the safety and well-being of the community. 

Safer Swansea’s objectives are to work together more successfully and efficiently, to make the most of all the resources available to them, and to build resilient and strong communities that support one another in providing safety to those who are most in need. The goals, which tackle significant issues like drug misuse, child sex abuse, human trafficking, domestic abuse, modern-day slavery, and severe violence that goes beyond the scope of community safety and safeguarding duties, reflect the ongoing challenges, (Safer and Swansea, 2023). The chair-people and members include Martin Nicholls Chief Executive, Swansea Council, and Trudi Meyrick chief superintendent. Statutory Members range from South Wales Police, Swansea Council, Swansea Bay University Health Board, and National Probation Service, (Safer and Swansea, 2023).

My role was collaborating with the reporting arrangements for Safer Swansea by using qualitative and quantitative data from many sources, such as project evaluations and public input and consultation, to determine success. The steering groups such as mine will then be tracked on progress every quarter and an annual report submission will then be made to the Public Service Board. (Safer Swansea, 2023). The role involved promoting safety in St Helens Road, distributing safety alarm packs, and engaging residents in safety discussions. Volunteering to facilitate these packs ensured households had access to essential safety equipment and comfort.
 This type of volunteer work creates a sense of community, raises knowledge of safety issues, and gives locals the confidence to take preventative action to keep themselves safe, (Bullock and Sindall, 2014). My contribution to this project is essential because it immediately improves community well-being by encouraging resilience and security. I contributed to the development of community relationships, the distribution of safety resources, and the eventual creation of safer communities for all locals by interacting with residents.
I aimed to provide for the community, make people feel safe, and prevent hate crimes. I did this by engaging with residents, however, reflecting on my performance challenges did arise such as community member engagement. some people were not home at the times we volunteered which were mostly from the time of 10 am-1 pm. Most of our engagements were from the elderly, student houses, and the occasional other members of the community who may not work or are at work during this time. This posed possible issues for our data collection. In contrast to this, delivering safety leaflets increased awareness by taking a proactive plan to create a safer community. 
 I found difficulties stemming from preconceived notions and prior experiences when dealing with those who were hesitant or did not want to accept assistance. Some might have been hesitant because they had experienced times in the past when they were left unaided or because they doubted the efficacy of interventions. It was essential to comprehend these underlying causes. Talking with the elderly, who genuinely wanted assistance, made me feel determined and focused by strengthening my dedication to deal with issues facing the community. Their sensitivity made me feel accountable and motivated me to find solutions while sympathetically recognizing the underlying issues, which included previous home invasions and the prevalence of youth loitering in particular locations, that made the community feel uneased.
Volunteering helped build teamwork and improved my skills such as problem-solving, communication, and cooperation abilities. In my volunteer work, cooperation made it possible to distribute safety resources effectively and aided insights when tackling community issues. Our team's coordination enhanced our influence and efficacy in advocating for community safety. However, weather-related issues might have made outreach activities less effective and uncomfortable. Furthermore, facing opposition from certain individuals did present challenges to productive participation, it was a little difficult to strike a balance between outreach effectiveness and physical demands.
Despite opposition and mistrust, my dedication to community safety, particularly for the elderly, is evident. To improve safety, I would suggest area watch programs, self-defence courses, and increased patrols. Partnering with local authorities and focusing enforcement in high-risk areas could also enhance safety initiatives.




Conclusion 

In conclusion, working with Safer Swansea, a reputable group dedicated to public safety, allowed the possibility to participate in real-life interactions with locals and gain a better understanding of how social responsibility and law enforcement are connected. Taking part in activities like delivering safety alarm packages and surveying people about their perceptions of safety offered direct knowledge of the difficulties and worries that locals, especially those living near St. Helens Road, encountered. Even in the face of obstacles like weather-related issues and opposition from some people, I was determined to help, especially the elderly and other vulnerable populations. Their genuine need for assistance motivated me to address area problems and come up with workable ideas to improve safety and well-being. The volunteer work with Safer Swansea reinforced my perspective on community involvement and social responsibility, emphasizing the importance of preventative action for community safety and resilience. Despite obstacles, the experience provided valuable insights that will guide future initiatives to enhance safety and well-being, and I am committed to staying involved in community projects.
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