




I am an enthusiastic and determined individual who has developed a responsible approach to any task that I undertake. I am a very caring and loving person a happy bubbly personality with the a can do will do approach in caring for others from babies to adults I love looking after others. I am willing to learn new skills and quickly adapt to different working styles. I am a highly motivated person with a drive to succeed. I have strong organisational, communication and time-management skills and I am able to work under pressure. I am also an honest and trustworthy person when it comes to any situation, and my punctuality and attendance is phenomenal. I have worked in a team and on my own in my past employments; whenever I was set a task, I have been successful in completing it. I believe my past experience in different work settings have given me a valuable insight in the importance of working within a team and on my own. I am currently studying at university I would like to continue further as I am interested in Nursing, I wish to gain a level 5 and 6 in Health and Social Care. I am also studying with learn direct in Advance nursing to help me get a qualification in nursing or care work.
 
Qualifications
GCSE’s - 
Mathematics, English Language, Science (Core).

GNVQ’s - 
Business Admin- Levels 1, 2 & 3.

Princes Trust Qualification - 
3-month course involving many different team building and individual exercises and activities. 

University of Wales Saint Trinidad-
Currently at university studying online

Professional career and development level 4

Health and social care level 4 in psychology
Employment
Child line, Edgbaston – Switch Board (Voluntary role) - Feb.2012-May.2013:

· Interacted and engaged with young people & adults from a wide range of backgrounds and developed key qualities such as experience, control and temperament. 

· Kept a calm and professional manner when dealing with sensitive issues as well as spreading the enthusiasm to engage with young people.

· I carried out a professional job as I fulfilled my duties alongside other colleagues.
· Taking incoming calls and directing calls within Child Line.

· Every caller had to be treated as individual and alerting supervisors of any concerns with the young people.

· I followed strict confidentiality guidelines that were provided by Child Line.

PDSA, Birmingham – Sales Assistant (Voluntary role) - July.2011-Dec.2011:

· Greeted and assisted customers when needed as well as helping customers with refunds and exchanges.

· Assisted with stock deliveries and general customer service.
· Interacted and engaged with customers from a wide range of backgrounds and developed key qualities such as experience. 

· Kept a professional manner as I carried out my duties alongside other colleagues.

FCH Housing, Birmingham – Admin Assistant - Jan.2002-June.2002:
· Involved in a wide range of roles as well as providing crucial help in language and providing advice and support for a variety of purposes.
· Played a role in being responsible for keeping the accounts of income, expenditure and transactions.

· Held other important duties and responsibilities to ensure the organisation runs smoothly and services are always at a high standard.

· I contributed to this role by supporting the team and assessing developments which were crucial to the running of the organisation.

British Gas, Birmingham – Sales Role - Apr.2001-Aug.2001:

· Being involved in campaigns, promoting a service or idea and in planning important decisions.

· Worked hard in helping the company to achieve its main goals and key targets.

· I contributed to this role by supporting the team in promoting campaigns for a product/service.

Britannic Warehouse, Birmingham – Sales Assistant - Feb.2000-July.2000:

· Greeted and assisted customers when needed as well as helping customers with refunds and exchanges.

· Assisted with stock deliveries and general customer service.
· Carrying out my duties such as; working at the tills, stock take, stacking shelves and customer service.

Farm Foods, Birmingham – Sales Assistant - Jan.1999-Dec.1999:

· Taking part in various roles, and helping fellow colleagues in creating a well running professional setting.

· Carrying out my duties such as; working at the tills, stock take, stacking shelves and customer service.

· I improved my communication and numeracy skills as well as adapting easily, thus increasing my self-confidence.

· I contributed to this role by supporting the team in driving teamwork and helped problem solving.
Additional Info & Skills
· Athletic & Sporty – I have taken part in Abseiling, kayaking and hiking as well as many other sports. I developed communication skills and motivation skills with a squad of people.

· Activities/Adventure Travels – I have been on many activity trips across the UK and Europe; some of these included rock-climbing in Devon and visiting landmarks in France. I developed great team working skills and have great interest in exploring different venues and places.
· Languages – As well as English I am fluent in spoken Bengali, Urdu, Hindi & Punjabi. I have taken a key interest in learning new languages. 
Achievements
· Volunteering has been very rewarding for me; I worked with a variety of people at Child Line. I was able to take full advantage and get the most out of my voluntary role to help young people & adults with confidential issues.

Interests
· During my free time I enjoy spending quality time with family and friends, going out on events and shopping.
· I am a very sociable person I enjoy being in the company of others, I enjoy going out and meeting new people.
· I have a keen interest in baking and have experience in selling my great savoury sweets & cakes.
· I also love listening to music and travelling. In my spare time I love learning about new things and I love going out sight-seeing, I also love travelling to different countries.
· My ultimate ambition is to work in the world of health & social care.
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18th February 2021

Healthcare Assistant cover letter

Dear Mr Warburton

Please find attached my CV for the job advertised on Nurseplus as a Healthcare assistant nights in your company.

I am a fully trained HCA I have nearly 19 years’ experience as a carer and understand all the needs that need to be met looking after vulnerable children and adults. I am always ready to learn new skills on the job or taking extra training to help me excel in the position I am working at.

I am an enthusiastic and determined individual who has developed a responsible approach to any task that I undertake.

I am a very caring, loving individual who is always willing to care and look after others as it gives me happiness being able to be there for others, being any form of care to either children or adults I find it very rewarding and that is the reason I am applying for this job. I believe my past experience in different work settings have given me a valuable insight in the importance of working within a team and on my own.
Nurseplus job link https://www.nurseplusuk.com/job/healthcare-assistant-hca-nights-2/MENU

Shrewsbury

Pay rates from £10.00 to £15.85 per hour, weekly pay

SHREWSBURY/HCAN/29

Dean Warburton

Contact Email: Dean.Warburton@nurseplusuk.com

Healthcare Assistant Nights

Nurseplus are looking for Healthcare Assistants to provide person centred care to clients within local Residential and Nursing homes in Shrewsbury and surrounding areas.

You would be playing a pivotal role in providing excellent support and care for clients and your daily tasks as a Healthcare Assistant will include assisting service users with personal care, medications, daily activities and leading a more fulfilled life.

Minimum requirements to work with Nurseplus as a Healthcare Assistant:

You must have the right to work within the UK

At least 3 months recent care experience

You must have a good standard of English and be able to communicate effectively

A warm, compassionate and personable nature with the ability to work with patience, tact and understanding.

Driving licence preferred 

 Benefits of working with Nurseplus as a Healthcare Assistant:

Flexible Hours - To suit your needs, full or part time, days, evening, weekends

Excellent Weekly Pay- Competitive hourly rates

Holiday pay inclusive

FREE Training - In-line with Care Certificate

FREE Uniform after completion of training

Refer a friend scheme- Earn £250 for every friend you refer *Terms apply

Expert training, supervision and ongoing support

Career development support- Nurseplus is a growing company with a variety of opportunities for career progression About us 

Nurseplus is a national company with a network of branches across the UK. We are committed to supporting our workforce to ensure they have the right skills to do their job and enable them to develop themselves and their careers.An enhanced DBS check will be required.

I am studying online at University of Wales and will continue a further 2 years so I can get a level 5 and 6 in Health and Social care.

I am happy for you to contact at anytime time my number is 07547910252 or email alaya-begum@live.co.uk.

I look forward to hearing from you.

Yours sincerely

Alaya Begum Ali

Alaya Begum Ali
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