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Introduction
AI (artificial intelligence) is arguably the best thing to happen to Business’s and also the worst. I am going to be weighing up every factor Ai has to offer and how it is going to affect the future of the work place. A lot can happen in 20 years and it is uncertain how the world will be depending on technology, but it is most definitely predictable. Lots of people have different opinions on AI and some people simply are not that aware of it. I will also be focussing on mainly the future of AI in the Business world and how it will affect my future in the profession as a hopeful future marketer.

Main
There are lots of Mega global trends affecting Business environments and they can be things such as Global warming, prejudice in the workplace and discrimination and politics. But the Main trend in recent years is AI and in recent news Amazon has taken shine of new robots that can do the same job as humans but just as good and for free. “Amazon needs this robotic system to supercharge its order fulfillment process and make same-day delivery a widespread reality” (Matt Simon, WIRED, 2019). This tells me that consumers are expecting more of organisations today, not just Amazon and the organisations are finding it hard to keep up with the consumers’ needs and wants.
But the real question is “Does automation destroy or create jobs?” (WEF, 2016) and the answer to that question is simply depending on your profession. On the website “willrobotstakemyjob.com” it will tell you the exact estimated percentage of chance that the job will be affected in some way or other. For example as a hopeful future marketer the chance of the profession being highly affected or in some sort of danger is 1.4% which is a very good percentage considering it is the profession I would like to go in. Whereas on the other hand profession’s such as accounting would have a high chance to be affected by and it is a staggering 94% because the job can be easily replaced by AI. The key to not being able replaced by AI is always to have skills that AI can’t have such as Complex problem solving, Critical thinking and creative thinking. 
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The figure above shows the skills demand comparing 2018 to 2022 and what skills are in decline. So why are these certain skills in decline? Because these skills are skills that AI can do. Organisations save so much time and money on AI because it is technically free labour. For example, why would Amazon employee human beings to do a certain job when AI can do it for free, be worked as much as Amazon wants, no human rights, everything is far easier with AI in the workplace.
The figure above also shows me how quickly organisations are changing, the shape, size and skills. The skills in future years required are going to be more out the box thinking with a creative mindset and generally any jobs that require skills only humans can have such as emotional understanding and hands on skills such as Nursing. The typical skills that are going to be in decrease are straight forward thinking skills where there can be only one right answer, such as mathematics. But according to (Evans-Greenwood, 2017, p. 15) there are positive outlooks to this technological future and they are “The optimist” and the optimist is looking on the brighter side of things which are factors such as new jobs being created, reduce cost, lower prices and generate more demand, again meaning more jobs created. “Machines cannot out think algorithmic box” (Evans-Greenwood, 2017, p. 15).  And Lastly “The Human Advantage” (Evans-Greenwood, 2017, p. 15) states that “Humans experiences the world in all its gloriously messy and poorly defined nature, where concepts are ill- defined and evolving relationships fluid. Humans are quite capable of operating in this confusing and noisy world; of reading between the lines; tapping into weak signals; observing the unusual and unnamed; and using their curiosity. Understanding and determine what someone actually meant or what is the most important thing to do.” (Evans-Greenwood, 2017, p. 15).  This positive outlook on the future of AI brings relief to me that there is going to be a future for humans, not just robots. 
But there are some obvious disadvantages to AI and they are potential job loss and potential recession in the economy. The economy is like a domino and every little mishap that happens is going to have an effect in the overall bigger picture of the economy. For example when TATA Steel started letting workers off it caused a massive disruption to the economy (mainly the welsh economy). Which means that when people were redundant they all struggled to find jobs and with hundreds of people out of jobs that means people turn to benefits which costs more money coming from the government that the government already cannot afford. People would also not be spending any money because they can’t afford to buy anything other than essentials and then there would not be any money going back into the economy. The key to the economy is the public spending money and staying employed.
Another negative impact for AI is the loss in human interaction. Arguably technology has already taken over us and the millennials have become a slave to technology. Some might say that humans are not the same and have become unsociable more than ever. Not everyone is going to like the change in AI even though it is not affecting their personal profession. For example lots of people will choose not to use the self-scanning service in supermarkets and use normal checkout tills because then you lose the social interaction between the customer and the checkout employee. Lots of retail jobs are at high risk of being taken over by AI. For example, bartenders are at 77% chance of risk because there are ways that a robot can do the exact same thing. That again would have mixed views because people may find it creepy being served by a robot and that also loses the social aspect of going to a bar and interacting with the employees. In a recent article by The Guardian, it states that “More than 70% of US fears robots taking over our lives” (The Guardian, 2017). In my opinion I am also in fear that robots and AI will take over and we will lose our social skills and creativity when personally I think those are the most important skills that we need in the work place. With no creativity and out of the box thinking, we too will start to think like robots and then we will be beaten by AI.
But we are not in competition with AI. AI has been made to help organisations and hopefully help the economy. But the question is how far will AI go? Will we be slaves to technology? And how is this going to affect Organisations? We cannot see the future but we can certainly predict it. There is a model that helps is predict and forecast what is going to happen in organisations and it is called ‘Vuca’. “VUCA is an acronym that stands for volatility, uncertainty, complexity and ambiguity, a combination of qualities that, taken together, characterize the nature of some difficult conditions and situations.” (Margaret Rouse, 2019, whatistech).
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Conclusion
I Conclude that the changing shape of the profession’s is quite worrying for our future but also weighing up the pro’s and Con’s it can have a lot of positive effects on humans such as adapting their skills to match AI and to learn how be creative and be more critical when thinking so it encourages people to learn and adapt their skills. It is also positive on main Organisations so it will save them a lot of money and that money can then go on tax. The government can even make a new tax scheme where you pay tax for the AI development in Organisations, so there are ways around it. But in personal sociable terms, Mankind has already started to forget their ways. You don’t see simple conversation anymore, people have in fact become slaves to technology and mainly they’re phones. So when adding Robots into everyday lifestyles such as retail it can cause a lot of controversy and maybe backlash. 
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Table 4: Comparing skills demand, 2018 vs. 2022, top ten

Today, 2018 Trending, 2022 Declining, 2022

Analytical thinking and innovation Analytical thinking and innovation Manual dexterty, endurance and precision
Complex problem-solving Active learning and learning strategies Memory, verbal, auditory and spatial abilties
Critical thinking and analysis Creativity, originaltty and initative Management of financial, material resources.
Active learning and learning strategies Technology design and programming Technology installation and maintenance
Creativity, originality and initiative Critical thinking and analysis Reading, writing, math and active listening
Attention to detal, trustworthiness Complex problem-solving Management of personnel
Emotional intelligence: Leadership and social influence Quality control and safety awareness
Reasoning, problem-solving and ideation Emotional intelligence Coordination and time management
Leadership and social influence Reasoning, problem-solving and ideation Visual, auditory and speech abilties
Coordination and time management Systems analysis and evaluation Technology use, monitoring and control

Source: Future of Jobs Survey 2018, World Economic Forum.

opportunities that are more efficient, effective and models and the changing division of labour between
impactful.?® Among other things, success in this domain workers and machines transforming current job profiles,
will require a strategic repositioning of the corporate human the vast majority of employers surveyed for this report
resource function and expanded organizational capabilities expect that, by 2022, the skills required to perform most
in data analysis and workforce analytics.?” jobs will have shifted significantly. While these skill shifts
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