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1. [bookmark: _Toc107777505]Introduction

In this research discussion the focus will be around the importance of digital skills and its accessibility across the globe. Digital skills are essential for all age groups and is a step towards learning many more new things. Most jobs in this current climate require adults to have the basic knowledge of these skills, although older adults do struggle with the use of technology and lack the basic digital literacy skills hence why it is particularly important that the relevant training should be provided for older age groups. 
Possessing and implementing these skills will help improve confidence to use technology in all areas including daily life, education, finance, sports, economy, and trade. Current technology is changing the way things are manufactured and the skills that are required for jobs. Digital technology will improve as time goes on and it is particularly important for people to gain the knowledge and have the relevant training as technology is always changing and progressing. In these times of global catastrophe caused by the Covid-19 pandemic, distance learning relies on the resources of the digital field. Since the pandemic there has been a huge increase in digital and remote learning. (Manco-Chavez et al.,2020) During this research several students at the UWTSD expressed how the pandemic affected their learning and how anxious they were at the beginning of the pandemic, but as time went on, they felt more confident in their learning and adapted to remote/distant learning.
Digital technology can be defined as the ability to use computers and other digital technologies/Apps to conduct activities and achieve outcomes. (Rice. E, Christie. L (2021) 











2. [bookmark: _Toc107777506]Research design
The research design is composed of the research question, ethical consideration and the method used by the team.





2.1. [bookmark: _Toc107777507]Research Question

[bookmark: _Hlk119499565]The research question was ‘Is there any need to provide training on how to use technology to collaborate at UWTSD’? The reason this question was selected by the members was because the group members thought it was important to know if students were confident and found it easy to access technology and collaborate with other students whilst studying at UWTSD.
This research question enabled the group to establish and pinpoint weather students needed any further training and help on the use of technology and if they were confident accessing data at UWTSD. The Research also enabled us to identify strengths and weaknesses that students endured during studies at UWTSD. As a group the quantitative method for research was used and data was collected from student responses in the form of open-ended questionnaire. 
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2.2. [bookmark: _Toc107777508]Method

As a group, a questionnaire was created and distributed among five different undergraduate students at UWTSD. The questionnaire consisted of several closed ended questions which made it easy for the participants to answer. The reason the researchers decided to create a questionnaire was because questionnaire’s can be conducted faster and are a more cost-efficient method compared to other methods of data collection. Gathering data through a survey was easy for the researchers to analyse.
The quantitative method was used to gather data from students to eliminate if students needed any further help or support in technology whilst studying at the campus of UWTSD. The questionnaire was distributed among the students in person which gave the researchers a chance to introduce themselves and to discuss what the purpose of the questionnaire entailed. This also gave the participant’s a chance to ask any questions and if they understood what the survey was about and why the data was collected via a questionnaire. Collecting the data was particularly important for the researchers, as this gave information directly from students that are currently in education at UWTSD.
After collecting the data via the questionnaire, a brief survey was conducted. This was  analysed and discussed within the group. This gave the researchers an indication to whether students required further training and support in technology at UWTSD, and to establish if any further training was required and if they felt confident in accessing data through several different platforms. From the findings some students were confident in using and accessing technology and some students required further training and felt less confident and a little apprehensive. After collecting the data, the researcher’s focus was on addressing what weaknesses the students had and how the UWTSD can provide further help and training to help them overcome the difficulties and challenges they faced in learning. The following questions were purposed, and the results will be addressed in this report.

The chosen research questions follow:                                                                                                            
1. [bookmark: _Hlk119783714]Do you feel confident to use technology to collaborate with others at UWTSD? Yes/No

2. Would you like to have some training to use technology to collaborate with others? Yes/No
3. Do you feel comfortable to share your screen and work with others online?     Yes/No
4. Would you like to have training (upgrade) on how to use MS teams?     Yes/No
5. Would you like to have training (upgrade) on how to use One Drive?     Yes/No
6. Would you like to have training (upgrade) on how to use Moodle?           Yes/No
7. Would you like to have training (upgrade) on how to use MS Stream?      Yes/No






2.3. [bookmark: _Toc107777509]Ethical Considerations

Ethical consideration helps us decide what we should do and why. Barrett et al. 2016, p7
There are several reasons why ethical considerations are important in research, as this can determine and shape our everyday life. The chosen research question was discussed amongst the participants and consent was taken from the participants before conducting the questionnaire. The name, age and gender were also mentioned on the questionnaire. At all times researchers should ensure that the participants were happy take to part and did not feel pressured or forced. The researchers considered other factors which included religion, culture, and disabilities so that the participants felt valued and comfortable. The Participants were also advised that no personal data will be collected, or if in any case, if data is collected it will not be published and will be destroyed. 






3. [bookmark: _Toc107777510][image: Table
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The purpose of this questionaire was to dertermain how many participants needed further training on how to use technology to colllabrate. This research was aimed to answer the above research questions.


(Source: Moodle Question Bank 3)


From the above research and questionnaire, the researchers wanted to capture the student’s perceptions of research and if it was essential to provide further training on how to use technology at UWTSD. Overall, students who responded had different opinions on this study. 
The graph above shows how the five participants took part in the survey and what they individual opinions were. This graph gave the researchers a better and clear understanding of the results for this study. From the above graph and table, you will note that five students participated in this study and a total of seven questions were presented to each of them. A breakdown will be provided detailing the results of each question asked. 

Three out of five students were confident in using technology to collaborate with others and the remaining two were lacking in confidence.
All five students answered that they required further training on how to use technology to collaborate with others.
Two out of five students did not feel comfortable sharing their screen and working online with others and the remaining three were confident using this method.
Five students required further training on how to use MS teams, two students wanted further training on how to use MS stream and Three students felt confident using MS stream.
The last Two questions asked the participants if they required any further training on one drive and Moodle. All five participants that took part responded with the same answer which resulted in further training required. After analysing these results, the researcher’s made their recommendations to all five participants which will follow in this report.




4. [bookmark: _Toc107777511]     Discussion

The purpose of this study was to explore and research if students at the UWTSD required any further training on how to use technology to collaborate. In total five participants took part in this survey. The research team comprised of three undergraduates, and they used the quantitative technique to ask several questions relating to their current and past experiences of the usage of digital technology. The participant’s expressed how at the start of their term they felt they lacked the basic skills and knowledge on digital learning but soon learnt and developed digital skills and methods on how and when to use these skills for better results.
The questionnaire consisted of seven closed ended questions which made it easy for the participants to answer. The researchers informed the participants of the essential elements of the research and made sure they understood the information that was provided. Consent was taken before they participated in the survey. This discussion section will describe the importance from the findings in relation to this study and the results of this survey will be discussed further in this report. From the survey that was conducted, the group of researchers established that technology has an excessively big part to play in the lives of students and other professionals. Technology has many benefits and effects every aspect of life, it has improved the education and learning process and has enhanced the way students and other professions learn. The power of the internet has enabled global communities to form, and ideas and resources to be shared more easily (Turner, J,  2021).
Technology has changed and improved drastically in the last decade, this has made an enormous difference in the way individuals communicate, learn, and think. It has made learning more interactive, fun, and collaborative, which has helped people from all professionals and backgrounds engage with each other more effectively. Having discussed this study with the students at UWTSD this gave the researcher’s time to reflect and give recommendations to the students on how to collaborate more effectively during their studies. From the researcher’s understanding and having spoken to the five participants, several students expressed how they learnt more on technology through having discussions and getting ideas from their peers. All Participants assessed their own capabilities and skills positively and stipulated the use of digital technology improved their self-confidence and learning with others boosted their team skills effectively. Several students indicated they had less confidence with learning, and a few indicated that the use of different tools enabled them to create tables, charts, diagrams, and spreadsheets. This also gave the participants more confidence in their writing skills and collaborating with other through different platforms. The five participants also reported using several different platforms to communicate and collaborate with other fellow student’s, lecture’s, student support services and other university staff members, via Moodle, MS teams, MS Stream, and One Drive. Online lectures were accessed via one drive and online meetings were done through MS teams. Students accessed their course modules and other learning materials through Moodle. The participants were asked to share their feelings regarding the positive and negative impacts that technology had on students and their learning experiences. Several participants shared that they were more engaged and motivated in their studies when technology is involved. The motivation for students to want to use the technology helped them enhance their learning skills. (Carstens et al., 2021) The survey indicated that all the participants lacked some confidence in the use of MS Teams and required further training on how to access online discussions. This area of further training was especially important for them as it is a way of interacting with fellow students and lecturers. This report shows that although majority of the participants were capable and positive about using digital technology, they still wanted to enhance their learning further.
[bookmark: _Hlk120003957]The digital tools that were used by the students helped them work as a team and share their ideas with others. Some students shared their ideas with other fellow students, and some were reluctant to share their screens and ideas. These tools enhanced their learning skills and gave them self-confidence. From the research it was apparent that all 5-participant required further training on how to use One Drive and Moodle. Participants were willing to improve their learning skills on Moodle and One Drive, this platform was widely used across the UWSTD to access details about their courses, modules, and assignments. Finally, to end this discussion one of the consistent themes that was apparent from our research and data was that digital technology increased the student’s engagement and motivation during their time at UWTSD. (Cadieux Boulden, Hurt and Richardson, n.d.) Students expressed that technology has a positive impact on their learning and this enabled them to be more engaged and productive in their studies. At the UWTSD, a survey found that 77% (66%) national UK average) of students rated their online learning experience positively with 36% described it as good. A further 32% describe it as excellent and 9% reported it as the best imaginable.













5. [bookmark: _Toc107777512]Conclusion
The purpose of this study was to research into the competence of students in collaborating with digital technology. In the current era it is vital for students to possess good digital skills. This enables them to achieve better educational skills that also enhances their learning skills thus achieving better educational outcomes more efficiently and effectively. 

The findings of this study shows that there are many positive aspects of technology. The results from the survey indicated that some students required additional support and training in using different communication platforms such as Office365 and MS Teams and further support in using virtual learning environments including Moodle. 
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7. [bookmark: _Toc107777514]Appendix A – A blank copy questionnaire.
Name:                                                   Age:                                  Gender:
Are you willing to take part in this survey?                                                          Yes/ No

1: Do you feel confident to use technology to collaborate with others at UWTSD?  Yes/No
2: Would you like to have some training to use technology to collaborate with others? Yes/No
3: Do you feel comfortable to share your screen and work with others online?     Yes/No
4: Would you like to have training (upgrade) on how to use MS teams?               Yes/No
5: Would you like to have training (upgrade) on how to use One Drive?               Yes/No
6: Would you like to have training (upgrade) on how to use Moodle?                    Yes/No
7: Would you like to have training (upgrade) on how to use MS Stream?              Yes/No
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