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A Vision of Change: Sustainability in the hotel industry
In the 21st century, sustainability is a major concern in every industry (Dabic et a., 2016). Like other commercial industries, the hospitality industry is also much concerned about this issue. Sustainability is so essential in the hospitality industry because it increases the demand for tourists. Moreover, both the private and public sectors such as government, public and private investors, and different stakeholders create pressure on the hospitality industry to practice sustainability in their working environment. Sustainability is an important part of corporate social responsibilities or CSR. It can’t be denied that the hotel business industry has some social responsibilities and obligations. Hotel business companies must carry out all those responsibilities in proper ways. Every employee in this industry needs to know what they should do and what activities are prohibited to ensure sustainability (Sarkar, 2016).   
In general, sustainability is considered a social goal. Sustainability is ensured when we get our needs from the environment but we don’t compromise the ability of the next generation so that they also meet their demands. The ultimate aim of sustainability is to ensure safety and collaboration so that we can co-exist from one generation to another generation on earth for a long period. Sustainability has three forms which are economic sustainability, environmental sustainability, and sustainability of social equity (Vishwanathan et al., 2020). Every industry emphasizes proper sustainability because sustainability plays a big role to improve our living standards. In the case of environmental sustainability, it plays a big role to protect our whole ecosystem. If sustainability is ensured in the environment, our natural resources will be preserved for our future also. Sustainability is considered a holistic approach in the eye of the corporate industry. From product manufacturing to product distribution, authorities of every business industry always emphasize proper sustainability in their working environment.    
There are four pillars of sustainability which are human sustainability, economic sustainability, environmental sustainability, and social sustainability (Michdlon et al.,2015). In human sustainability, the ultimate of sustainability is to ensure community development. Moreover, arranging proper nutrition for people is also a part of human sustainability so the proper health of the community people should be ensured. Ensuring education is also considered a part of sustainability. On the other hand, social sustainability has a larger viewpoint. The focal point of social sustainability is to improve social equity which is mainly built up by practicing different laws, and regulations. Ensuring globalization is considered an output of social responsibility (Franceschelli et al., 2018). Ethics and morality are a strong part of social sustainability. Moreover, social sustainability helps to create a healthy culture in the community. Economic sustainability focuses on both natural and social capital. Economic sustainability ensures a high level of capital interaction with stakeholders and investors. Everyone has capital and resources. But the result of economic sustainability is to ensure the best use of those resources. Economic sustainability directly affects the living standard of the people. Finally, environmental sustainability comes up which can be ensured when both the private and public sectors play their roles in protecting natural resources such as land, water, capital, etc. (Rezek et al., 2021). Environmental sustainability is very important because it is essential for filling the demands of the next generations. 
Sustainability is heavily practiced in the hospitality industry as well as the hotel industry. Sustainability plays a big role to preserve nature. Nature is considered a big product of tourism. On the other hand, sustainability also increases cultural attraction. As a result, its sustainability force tourists to visit those destinations and experience those cultures. The hotel industry has a good relationship with sustainability issues. If more tourists visit, hotel business companies can capture more tourists (Baldwin, 2015). Moreover, hotel companies need different types of natural resources such as water, electricity, and related resources to carry out their operations. Sustainability plays a big role in here to preserve those natural resources. Practicing sustainability in the hotel industry helps the employees to take necessary steps for managing waste to conserve those natural resources. 
Currently, every government has established some laws and regulations to implement sustainability in the working environment (Jeong et al., 2020). Those laws are mainly introduced to conserve natural resources. Laws are also implemented to avoid pollution and different types of harmful substances. Recently, the UK government has established a law on packaging products. Using plastic for packaging is extremely harmful to the environment and creates impediments to sustainability.  Moreover, the UK government has already taken several laws and legislation on waste management. It is analyzed that if wastage is not properly managed, it can create a big impediment to sustainability. Like the government, different organization also forces to hotel industry so they can be concerned about sustainability. One of the organizations is WHO or the world health organization. This UN organization developed legislation which is called OSHA. OSHA means the Occupational Safety and Health Administration. OSHA aims to ensure the safety and security of employees who are currently working in the hospitality industry (Despoudi et al., 2021). Moreover, tourists want to accommodate themselves in a hotel that is environmentally sustainable also. Those are the actual reason why every hotel business company emphasizes sustainability issues in the working environment. In that case, different sustainability issues are kept on the policy of the hotel industry so that no one can ignore those policies. 
Sustainability plays a big role in the circulation of the economy. In general, a sustainable circular economy entails the ways of arranging products so that consumers can reuse those products even after the product’s life cycle. It is analyzed that repairing and reusing a product is more sustainable than manufacturing the product again. Since new products can cause more environmental pollution than reusing the product again, every hotel business company focuses on reusing the products rather than manufacturing the products. Proper repairing strategy plays a big role in here to make a product usable again. In the hospitality industry, it is possible when the recycling strategy is taken. A proper recycling strategy plays a big role to retain the value of the products again (Rueda et al., 2017). A sustainable circular economy ensures the proper use of natural resources and recovers energy or minerals. Most of the hospitality industry practices sustainability to ensure proper balancing and improve the quality of services. That is the reason why every hotel business company should have established proper waste management policies in their working environment. Moreover, employees should be provided proper training on waste management so that they can understand what they need to do to ensure proper waste management. Normally, the housekeeping and linen departments are mainly responsible for recycling and waste management issues. So, the HR of any reputed hotel business company needs to provide proper training so that they can understand the importance of recycling and waste management.  
CSR and corporate social responsibilities play a big role to boost the image of an organization (Despoudi et al., 2021). In general, CSR means voluntarily contributing to society by participating in the activities of social work. Like every industry, the hospitality industry also has some responsibility and obligation to society. If a hotel business company is sincere about CSR, the ethics and morality of that hotel business company can be ensured. In the case of a hotel business company, the management team considers CSR by providing quality services to the guests so that the guests can get the best experiences from the hotel. CSR has a good relationship with sustainability. If sustainability is ensured, those corporate social responsibilities are done automatically. A hotel business company also has some corporate social responsibilities to its employees. Employees should be given proper intensives so that they can become satisfied. Moreover, CSR plays a big role to ensure a healthy working environment (Duman et al., 2018). As a result, the rate of misunderstanding goes down and every employee becomes committed to their work. Employee turnover rate also goes down. So, it can be said that if a hotel business company strongly practices CSR in their working environment, they can attract, motivate and retain the best most skilled employees. Here is the main outcome of practicing corporate social responsibilities.   
The hospitality industry has to follow some strategies and policies to implement corporate social responsibilities in its working environment. Since CSR and sustainability issues are similar in many senses, authorities of the hotel industry should focus on both of them. There is some policy of CSR that should be focused on to ensure and implement CSR in the working environment. First of all, a hotel business company should focus on the health issues of the employees who are working in the hotel. In that case, the best way is to practice the rules and regulations of OSHA in the working environment. Secondly, every business company has some rules and regulations for society. In that case, they have to engage in social welfare. In the case of the hospitality industry, the authority can practice ethics and morality in their working environment (Freeman, 2020). Thirdly, a hotel business company has to be committed to its guests. They shouldn’t do anything unethical. Moreover, hotel business companies should develop some labor policies for their employees so that every employee can get proper support and facilities which can make them satisfied. Every commercial company also has many responsibilities to its stakeholders like suppliers, customers, government, and public and private investors. In that case, the hotel business company must create proper value for its stakeholders (Kacerauskas, 2019). If a company wants to implement CSR in its working environment, it is necessary to develop a policy for the business company where the policy of CSR is added. While developing a policy, a hotel business company needs to focus on community development and its employees. Those issues should be given proper priority in time of developing the policy of the organization so that every employee can understand what he needs to do and which things are prohibited. CSR also focuses on environmental sustainability. So, if a hotel business company is concerned about practicing corporate social responsibilities, that business company never involves with those activities which impede sustainability (De Los et al., 2017).   
Like other industries, the hotel business industry can’t deny its roles and responsibilities to society. In that case, the best way is to add some policies in the working environment where the employees can understand their roles and responsibility to ensure different corporate social responsibilities. That hotel business company can hold a good image in the hospitality market and a positive business reputation. Moreover, when a hotel business company properly contributes and practices CSR, the business company can retain the best employees. Moreover, CSR helps to build a good working environment where every employee is properly evaluated. In general, sustainability is ensured when a hotel business company regularly practices those corporate social responsibilities in its working environment. Sustainability is so essential in the hospitality industry because it attracts more tourists. The government has imposed several laws and legislations which can be used by the hotel management industry as a guideline in case of practicing CSR. 
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