[image: ]

Module Title: Foreign Languages
Module Code: BMIH5003
Assignment Title: Portfolio
Task: Professional Reflection
[Word Count: 500]


Table of Contents
1	Reflection on Cultural Misunderstandings	3
2	References	5




1. [bookmark: _Toc148551912]Reflection on Cultural Misunderstandings
 	In the hospitality industry, culture plays a critical role, as it is important for employees to interact with guests calmly, peacefully, and in their own languages (Umrani et al., 2022). For this purpose, it is quite necessary to gain knowledge related to different cultures and make sure to deal with clients with respect to their culture or accent. At a five-star hotel in England, I welcome a diverse group of interesting guests. One day, a Middle Eastern traveller shows in, fully attired in the regional clothes and eager to discover the culture. As they checked in, I tried to be helpful and inquired, "Do you celebrate Ramadan?" The guest, however, seemed confused, and I came to the realization that I could have unintentionally triggered a cultural misunderstanding. I realized my question have come out as unpleasant since I thought everyone in the Middle East fasts during Ramadan. A hotel owner hopes for nothing more than for a visitor to have a positive experience (Tiwari and Mishra, 2023). If I want to avoid offending my visitors in the future, I need to learn how to behave in a manner that exhibits respect for their various cultural origins. It is crucial to keep in mind not to assess visitors based just on their looks or attire. It is crucial to understand cultural differences, especially those that exist within certain regions. Do not think that just by asking whether someone fasts during Ramadan, he or she would understand the place of worship. I can demonstrate that I care about the visitors and their stay here by learning about their interests in the local culture and making recommendations that are specific to their interests. I believe that a quick and sharp ability to listen is an important aspect when considering cultural misunderstandings. In future, I should have changed my strategy right away after the reaction of guests to my question. I must navigate the conversation into topics that are more approachable and nonthreatening if I detect any hesitation or uneasiness. 
 	In addition to this, I am thinking about joining diversity education classes to further my awareness of cultural diversity. Through this form of training, I will develop a more in-depth awareness of and respect for diverse cultural viewpoints. If guests have access to information in their chosen language, their experiences at hotels can be much enhanced (Soga and Gaston, 2022). If visitors have access to information regarding the amenities of the hotel, such as room service menus and brochures, in their chosen language, it will be much simpler for them to use them. This demonstrates the commitment of the hotel towards diversity and could make any misunderstandings clear. Noteworthy, by focusing on cultural sensitivity, treating visitors as people, and paying close attention to their body language, training programs will easily avoid problems. With the help of cultural awareness, it becomes easy to satisfy guests and enhance the performance of the hotel. 
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