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[bookmark: _Toc78970280]Introduction
Professional career development denotes the activities that are needed to be acquired by an individual to chase a career (Fryer and Boot, 2017). A person may perform many activities at once using role-play, get actual help, and adapt their attitudes practically rapidly. the most common aspect is the learner puts himself in a place they desire to be or in the place of someone else entirely. This report is aimed at discussing the role play that was performed by me and my partner. In the first part of the report, I will discuss the role play, and based on that a reflection will be given. And later on, personal strengths, employment goals, and a personal development plan will be given.
[bookmark: _Toc78970281]Career Needs
A person may perform many activities at once using role-play, get actual help, and adapt their attitudes practically rapidly. the most common aspect is the learner puts himself in a place they desire to be or in the place of someone else entirely (Adam, 2021). It fosters a person to consider how they would act in a certain environment by intensifying their competency and expertise. It helps the learners to recreate or construct a scenario in terms of preparing for a forthcoming encounter. It is beneficial because it provides for safe and nonconfrontational practice. It is a versatile technique for learning, such as improving interactive interactions, changing their behaviour almost automatically, and receiving direct feedback. it plays a significant role in a variety of fields, from meticulous planning to incite action. it helps managers to develop management dexterous as well as help them in daily activities (Cavil, 2021).
During the interview, I was asked five specific questions by the interviewer about my ambition and what I would pursue in the future. The question was designed to identify my objectives and goal so that the interviewer could be certain and assess my suitability for the job position. The first question was what strength do I have to deserve this job position. I answered this question by stated about my communication and negotiation skills. I have good motor skills which will help to foster the team. Organizational skills along with the ability to perceive customer needs make me deserver the job.
The second question asked by the interviewer was about my weaknesses. I said my greatest weakness is patience. Sometimes customer tends to stick with irrelevant talking which consumes too much time, and this matter irritates me. I consider this as my only weakness towards management and leadership skills, though I will make a development plan to improve my patience. 
The following question was about the greatest leadership skill I have, which I said problem-solving.  I recently solved an issue during my last job that raised tension in the HR department. The whole department faced difficulty. I initiate and implement a new HR management software which was to locate and find documents easily. 
This question was about a conflict that I have solved in the workplace. In my recent job when I noticed that one of the technicians has often been late with his duties. He behaved aggressively when I confronted him about it. I inquired as to how I might help him enhance his efficiency. He relaxed and explained that he had to do some tasks for the other department. then, after talking to the other manager, I was able to solve this issue. 
Lastly, I was asked about a time I demonstrated leadership skills. I think a great leader always has the problem-solving capability and have the mindset to consider others’ opinions as well. In my previous position, my colleagues and I were in charge of delivering a significant presentation to a new customer that required many studies long in advance. I promptly distributed primary roles to teammates, especially providing the newest employee the opportunity to deliver the presentation herself.
[bookmark: _Toc78970282]Personal reflection
Reflection is a process by which learners get the opportunity to look back and evaluate and analyze the experience they had. By analysing both the upsides and downsides of an event, learners can transform their experience or lesson into effective learning (Jain, 2011). it provides the opportunity to find weaknesses that help to make better plans and strategies in the future. For this section, I will use Gibbs’ model of reflection which is composed of six phases. In these phases, I will evaluate and analyse the role-play of both interviewers and interviewees by answering some questions. It helps me to have a better understanding of the experience I had. 
[image: ]
Figure 1 Gibbs' model of reflection / Source: (Shoshana, 2013)

Description
In this stage of the model, the complete context of the event is given and the learner looks back to the experience to resembles all the incidents with a sharp eye (Admane and Mondhe, 2021). The interview for the role of Warehouse Operations Manager in Amazon UK was conducted by me. I have completed the part without having any issues. While giving an interview, I was confident. Since I had experience in leadership and previous experience in various fields, I gave satisfactory answers. The performance of my partner was outstanding as well. We have conducted the role-play session within the given time.
Feeling
Leaner describes feelings, before, during, and after the experience in this stage. Before the role play part, I was quite nervous and enthusiastic about my performance at the same time (Fryer and Boot, 2017). But after hearing my partner's serene voice, I felt easy during the interview. I was thrilled to perform as an interviewer, and my performance was good. Because it was easy to answer the questions than answering them. 
Evaluation
In this phase, the student evaluates the experience and its effectiveness, they look into the event from various perspectives to find out things that were good and things that were bad throughout the learning process (Shoshana, 2013). There were so many positive sides to the role play. Before the role, we practiced many times and talk about different aspects of role-playing. Understanding and communication between us were good. Despite the terrible nervousness before the role-play, the performance was outstanding for both of us. I found my partner as an interviewer very calm and understanding. 
Analysis
Learner describes what went well and what did not in this part and why things happened. Besides, the learner identifies his vulnerability during the experience. I could do better by taking some approach before the role play (Redfern, 2010). I could talk more precisely while answering questions asked by my partner. However, I think our performance was good, as we were capable of completing the role play within the given time with the proper outcome. 
Conclusion
It is always a fact that there is always room for improvement. I and my partner could analyze what could be the most appropriate answer to the questions. And how to answer questions more realistic in an interview. 
Action plan
By completing the reflection, I managed to find some areas where I need to improve (Adam, 2021). For this, I will arrange this type of role play with my friend sometimes. Besides, to talk more precisely and talk to the point I will read some books based on interviews. 
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The skills and abilities a person have such as good communication, determination, discipline, creativity, and so on, that are linked to personal and professional success are known as personal strengths (Redfern, 2010). People who utilize their talents in innovative ways have a higher feeling of euphoria and progress, according to research. The most feasible path to higher performance and fulfilment is to identify real abilities and to use personal strength in both the personal and professional.
Enthusiasm
Enthusiastic people always completer their tasks with interest and enjoyment. Discipline makes a person committed to completing a task.
Trustworthiness
Trustworthiness increases the commitment to a job and improves a person’s ability to become close to people at work (Jain, 2011).
Creativity
It aids an individual's ability to become more innovative to generate new ideas which signify the most important strength in a person
Discipline
Discipline makes a person committed to completing a task within the given time. 
Patience 
It enables a person to work under pressure which is common sought by all companies nowadays.
Respectfulness 
It helps to become respectful at the workplace which improves trust and bonding.
Determination
It helps to achieve the goal and gives the motivation to stay focus.
Technical expertise and academic credentials of prospective workers are considered to be the most important skills, stated by the experts and employers. While the latter is inevitable, the emphasis has changed (Burns and Sinfield, 2015). With knowing the personal strength, a person needs to find the weaknesses also. By finding the weaknesses, he will be able to devise plans and strategies to overcome them. The ability to keep up with the newest systems and equipment is a possible flaw in a person. This is far too long because they still need to learn a far more critical skill. 
Some important steps need to be followed for personal strengths and career development:
Communication skill
It is considered to be the most important academic and employability skill in the workplace in today’s world (Brockbank and McGill, 2007). This skill helps a person become more effective and efficient in every stage in life. With effective communication skills, a person can become more competitive and worthy of the desired job. Employers seek this skill while recruiting freshers as the key skill.
Teamwork skill
This ability to contribute to the accomplishment of a shared objective via coordination and partnership (Shapiro, 2011). The small task can be done by individual. But when it is about a big project, collaboration and team effort are musts (Appleyard and Appleyard, 2018). If we look into the major accomplishments across the globe, we will see all the greatest achievements are done by teamwork, starting from establishing an organization to big companies. This skill enables us to work for a common goal. To become successful both in academic and professional life, acquiring teamwork skills is a must. This skill can be improved from the academic stage by participating in different group projects and joining the club and volunteer work. 

[bookmark: _Toc78970284]Employment goals
Some of the important employment goals are given below:
· Achieve a higher position in the workplace. Develop essential skills throughout the journey
· Doing the relevant job to reach the ultimate dream job. Always learn new things and skilled in new technologies
· Achieve goals within the time limit and set a new one. Always challenge new things and working in a challenging position
· Engage in new opportunities. Whether that's volunteering or social work, entering a professional organization to network with others in the industry, or just presenting myself to individuals I've never met, fresh experiences stimulate interest in the job (Burns and Sinfield, 2015).
· Obtain a position of leadership. Many individuals believe their main objective is to hold a position of leadership within their profession or company. Establishing the procedures necessary to attain a leadership position enables this to happen.
[bookmark: _Toc78970285]Personal develop plan
	Skills
	Actions Required
	Resources Required
	Start Date
	End Date
	Further Comments

	Communication skill
	Meet new people, improve verbal, nonverbal, and written form communication.
Participating in group work. 
	Books
Journal
Videos
Primary and secondary sources 
	
	
	This skill will develop me to understand people. And it enables me to build trust and bonding with my colleague

	Critical thinking skill
	Observing,
Resolving ongoing issues,
Analysis critical issue with data and information,
Evaluating opportunities
	primary and secondary sources,
Books, journals,
Websites,
Online article,

	
	
	This skill will help me to understand situations and perceive when to take action and when no to

	Problem-solving skill
	Evaluate critical issues, it can be international issues.
Assess things from various perspectives,
Thinking broad,
evaluate the situation, 
consider alternatives,

	Books, journal articles, problems that need to be solved, videos, newspapers,
Primary and secondary sources
	
	
	Having this skill will help me to perceive the difficult situation. it will help me to work in a challenging position and Take the risk






[bookmark: _Toc78970286]Conclusion
Professional career development includes the factors and aspect that helps in developing career. It fosters a person to consider how they would act in a certain environment by intensifying their competency and expertise (Appleyard and Appleyard, 2018). Reflection on the role-play allowed me to evaluate my strength and weakness. And personal development will help me to excel in the skills that I need to improve.
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Job Position: Warehouse Operations Manager, Amazon UK
· What are your greatest strengths to be a deserved candidate for this managerial position?
· What do you consider to be your weaknesses that may affect your management and leadership?
· What is your greatest professional achievement as a leader or in a recognised leadership role?
· Tell me about a challenge or conflict you’ve faced at work, and how you dealt with it.
· Tell me about a time you demonstrated leadership skills.
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