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	Introduction
In the case of the hospitality industry, it is primarily essential for the receptionist to engage with the customers and this acts as an essential part of the client-side engagement. In such cases, the review of the conditions of the associated outcomes has been well described in this essay and this focuses on personal reflections. In addition to this, the essay describes the application of theoretical knowledge in terms of industry-oriented opportunities. 
Main Body
Personal reflections 
I have been able to understand the contemporary requirement for a supportive nature which associates directly with the skills required for the establishment of the hotel desks. In such cases, the organisational framework has been well incorporated and the skills necessary for this are linked directly with the competency factors (Johnston et al., 2012). In order to engage with the hotel customers and develop competency for the review mechanism it is essential for the structural outcomes to be well aligned. In such cases, the refined actions are well suited and this analyses the competency factors. In order to reach such competency it is essential for me to incorporate the skillsets associated with the competency factors and become more presentable at the end (Vallen and Vallen, 2014). Skills, which are of utmost requirement include situational factors and competency for interaction with customers. 
In this light, the overall competency has been well incorporated under the defined actions wherein the situational measures have been irreplaceable. In the situation of effective outcomes which essentially outlines the effective conditions. Under relevance to the standards for approach, it has been well discovered by me that the case-based approach has been well accustomed due to the competency factors. In this case, the overall competency factors have been associated with the contained outcomes like the skills to interact and communicate. The required set of skills, therefore, align with the present under focus and hence associated with the effective outcomes under purview. 
How you will be able to apply theoretical knowledge while working in the industry?
The theoretical knowledge specifically helps in improvising the standards for knowledge setup and helps in the process of effective circumstances. The cases particularly relevant to the transfer for the theoretical review have been elevated under the defined approaches. The theoretical design for the contemplated actions has been used under the defined parameters which therefore tend to focus on the application of the knowledge skills and hence industry relevant skills are also applicable. In the case of the industry, it has been found that the cases are relevant to the overall design and proposition which establishes the defined aspect for the review. The knowledge for working in the industry-oriented aspect is applicable to the defined prospect, which then applies to the defined aspect for decision-making. 
At the hotel front desk, it is destined that the skills are well applicable for the standardized and hence for the review wherein the usefulness. The helpful approach, in this case, has been well accustomed to the review parameters which tend to the standardized approaches for the review. Whenever, the parameters for the recovery for the outcomes wherein the cases of the significant approach have been applicable (Fallon and Rutherford, 2010). In the case of the hotel’s front desk, the industry standards are well applicable for focused beauty standards which are defined under the defined approach. Theoretical knowledge, in this case, is achieved only through the prospect of the defined approach which is imperative because of their closeness with the members of their families. 
Why the topic is relevant in the important in the hospitality industry?
The topic is relevant because of its consistency of such topics and defined growth mechanism which tends to deliver outcomes based on the standards for the approach. The defined protocols and the derived conditions are well accustomed to the cases for the approach wherein the standards for relevance are more outlined in the hospitality industry (Wood, 2013). I have personally found that many young professionals are unable to accustom to their lifestyle and this negative situation (Pramezwary et al., 2022). In any environment across the globe, a true sense of the business is associated with the overall factors for growth and outcomes. However, this concept is much accustomed to the daily lives of hotel users and this falls under the perspectives of the hospitality industry. 
Conclusion
In conclusion, it has been well observed that the case has been associated with the standards for providing services to the clientele belonging to the hotelier industry. In addition to this, the skillsets are required on the basis of approach and communication techniques and this leads to enhanced outcomes. 



		Word Count
	810





9

Component Two:
Contribution to Overall Module Assessment: 25%
In this scenario – It is your first day as a front desk associate and your manager has phoned in sick. Create an action plan and answer the following questions.

	What are you going to do to ensure that the hotel is represented well to guests?
	How will operations run smoothly throughout your shift?
	Why would you consider your plan being the most effective?
	What contingency plan will you put in place to ensure a quick resolution of this scenario in the future?

	I would ensure that the guests are welcomed and are well satisfied especially held in the waiting lounges
	The aim of this action plan is to run operations without the hassle and this is by the standards for the actions
	I would consider my plans effective and based on the long term because they were effectively exercised. 
	In order to ensure contingency, I would like to impose a special policy under focus which targets and achieve them 

	Continuous improvement of the services and questioning the consumers regarding feedback for the service

	The shift for the workers and the others are also set in time so as to insert effective outcomes. 
	The plan for being effective has been implemented in such cases and the revised approaches have been oriented. 
	The overall meets in the staff rooms have been organized and this implicates the situational factors. 

	The conversation with the customers in alignment with the decisions taken so as to focus on the competency
	Communication outcomes have been set in order to the revealed data sets.
	The plan is effective because it helps in maintaining the interaction between the members of the clientele 
	The standards for the organisational aspect for the maintenance of the effective standards under the organisational standards. 

	It is my duty to make the clients feel special and thus help in the increment for the engagement with that the clients
	The operations are to be carried out in a way where the specific cases have been well maintained and the clients are not given a chance to complain
	The plan is highly effective because of the cases for convenience for the standards for the approaches. 
	The organisational values and the overall competency factors are needed to be considered to be suggestive of the competency factors 

	
The review and remarks are collected at the personal level for each guest so as to identify the issues within. 
	The higher empowerment for the defined standards are all applicable for the review purpose and has been well accustomed 
	The cases of the plan becoming successful are due to the factor for the situational factors
	The standards for the operations and other consistent techniques are well considered for effectiveness.





Component Three:
Contribution to Overall Module Assessment: 50% (1000 words +/- 10%)
Writing in essay format - Describe the key elements that are required when considering these four elements of hotel operations:

	
Element 1 – Property Management Systems (PMS)

	In the case of maintenance in form of the Property Management System (PMS), the basic elements which are required include the front desk, reservation systems, channel management tools, distribution system for live booking status, housekeeping service, and Software equipment for the reporting standards. 
In such cases, the PMS is maintained in order to derive the standards that have been well accustomed and these gains are well distributed across the hoteling agency. In such cases, the application which is valued most is specifically distributed and hence uplifted. In addition to this, the software used for PMS has been associated with higher value generation statistics which tend to gather the data for the next phase of analysis alongside the generation prospect. The overall value base approaches have been well accumulated and tend to focus on the PMS standards. 
The real-time updates are possible to be gathered for the purpose of the research outcomes and hence associates with the standardized approaches under review. The organisational value-oriented framework has been well applied to the standards for research thus enabling organisational standards to be more focused and oriented in terms of data collection. Therefore, the standards for organisational support have been well generated under the differentiation ability and this has been associated with the directive standards. The PMS elements thereby act as a hook for customers leading towards increased sales of the strategic implications. 

	
Element 2 – Hotel Reputation

	Hotel reputation is referred to the goodwill that is possessed by any hotel organisation and this directly relies on the standards for approach hereby depicting the standards for the organisational support. The reputation of any hotel is only increased when there are any interventions in terms of the situational factors leading and the situational outcomes in place (Deale and Lee, 2021). The elements for the high maintenance of the hotel's reputation are associated with the defined standards and successive overview which mechanizes the standards for the operations. In addition to this, the organisational supportive actions and mode of actions are well set so as to increase the competency for the organisational aspect under review has been well customized through the defined aspects. 
The reputation is well maintained by certain parameters like the strong social media presence which associates directly with the organized benefits of the design elements and thus tries to emphasize the standards for the directions (Crespí-Cladera et al., 2021). In addition to this, the overall reputation is well maintained by the focused elements for success which directly determines the capacities under the review mechanism. The good terms of the review have been well comparative and overall support has been well maintained. The customers have been well organized and the review processes when collated directly help in the maintenance of the standardized approach has been accumulated. The hotel’s goodwill is preserved when the customers give good reviews online as well as focus on word-of-mouth marketing techniques. 

	
Element 3 - Communication 

	Communication helps in the provision of effective outcomes in terms of overall approaches under focus. In addition to this, the communication approaches have been well considered wherein the standards for approaches have been well accustomed and this relates to the derived mechanism. In terms of the maintenance of communication in the case of a hotel, operations are particularly essential because of the situational factors (Ntounis et al., 2022). In addition to this, the organisational standards and overall factors have been well considered because of the factors under competency which allows the defined approaches to be followed well. The communication standards are to be well maintained for the effective standards for the approaches which associates directly. 
In the case of the hotel industry, it has been well constituted by the effective orientation which has been well accepted under the defined mechanism. The overall standards for the setup of the organisational outcomes which has been well accustomed under the defined protocols. The communication techniques which has been well defined under the defined protocols direct the approaches under the defined business opportunities. Henceforth, the standards for the overall outcomes have been well mechanized which allows the organisational setup to be oriented. The overall standards for the approaches are well organized because of their competency factors and this allows the professional competency. 

	
Element 4 - Staffing 

	Staffing is essential for any business because it involves the number of professional competencies and the overall support of staff members in the business. In the organisation of the natural outcomes for the review circumstances wherein the effective outcomes have been well accustomed where the situational factors are well accustomed. The level of competency has been well situated and the staffing measures are well suited and the techniques are well accustomed (Rhou and Singal, 2020). The organisational support network alongside the standards for approaches are well outlined and this allows the organisational network to situate effectiveness for the standards for organisational support. 
In the case of the hoteling agency, the staffing-related issues are majorly outlined with the implication on the approaches which are applicable for the review mechanism which has been associated. The organisational setup has been well maintained and this allows the professional competency to be specific and well organized. Henceforth, the organisational approaches have been well accustomed to the specific decision-making standards thus allowing professional competency in place. The setup for the organisational aspect has been well maintained and this implies the sectorial improved mechanism and helps in the generation of supporting accounts. This, therefore, aligns with the situational factors and this helps in the organisation which allows the organisational aspect under relevant. The support in terms of a directed approach has been well accustomed under the defined protocols thus allowing the competency factors to be well outlined for the generative approach. 
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