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Component 2: Assignment (Report) – 2,000 words (+/-10%) – 50% weighting  
Based on the learning and development which has been established from in class lectures, students are expected to complete a written assignment in the form of a Report which addresses the task outlined below: 
Choose a current specific H+SC job role in the UK that you are interested in pursuing in the future.
For this report you will need to:
a) Analyse the personal employability skills required for this job
b) Evaluate your own skills against this job, and
c) Create an action plan and timeline for developing the skills required for you to achieve this position.
Within the steps above, you should also be able to demonstrate:
•	how you can build your personal brand
•	promote your professional identity, and
•	build a network for achieving successful employment
Further guidance:
•	Students should consider, what is the job description and person specification for this position that you have found, using current vacancies published (add in-text citation and screenshot of the vacancy that you have used).
• Analyse the employability skills required for this job role. 
• How you can you assess your own skills currently, e.g. your strengths, areas of improvement, any tools you have used to assess this, who could assist you with identified your skills and/or improving them, etc.
•	What health and social care-related experience and qualifications do you have so far that could be considered for this job role (e.g. trainings, certificates, paid or voluntary work, etc.)
•	How you can build your personal brand, what resources you could use, and what information.
•	What value could you add to this job role in practice, considering your skills (i.e. consider what is your unique selling point).
•	What is your action plan and timeline for developing the skills required for this job role (e.g. within the next five years).
•	What resources do you need in order to attain the skills required for this job role in the future (e.g. attend a course, a training, do volunteer work, etc.)
•	How do you plan to communicate your skills to a potential employer (e.g. by using a written CV, personal website, LinkedIn profile, etc.)

Introduction
This report explores the employability skills needed in the position of Mental Health Support Worker in the UK, my level of current skills, and a development plan. The description of the job involves assistance of individuals diagnosed with mental illnesses and recovery and working as a member of multidisciplinary teams (NHS Jobs, 2026). The role is essential towards provision of person-centred care and increasing wellbeing. The motivation behind taking this position is that I am passionate about helping vulnerable individuals, as well as I have an interest in mental health.
Job Advertisement
The position selected to form the centre of attention in this report is the Mental Health Support Worker position, which is attributed to one of the current vacancies in the NHS Jobs site. The job would be within a community mental health team and specialises in dealing with people who have complex and serious mental health requirements. 
The key healthcare duties highlighted in the job description include support of qualified healthcare providers, assisting service users in day-to-day activities, assisting in care strategies, as well as promoting recovery as a member of a multi-disciplinary team. Besides, the position will involve communication with patients, their families, and carers to maintain the appropriate records and deliver person-centred care. 
The person specification outlines the major specifications like outstanding communication and listening skills, capacity to work independently or be a team member and having experience in attending to individuals with complex mental health needs. The minimum is English and Mathematics, but it would be desirable to have a Level 3 in Health and Social Care (NHS Jobs, 2026).
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Mental Health Support Worker Employability Skills
The Mental Health Support Worker position demands a broad range of employability skills in order to guarantee effective and safe care provision. As it is stated in the job advertisement (NHS Jobs, 2026), communicational skills are vital in the process of dealing with service users, families, and multidisciplinary teams. Effective communication facilitates the exchange of accurate information, facilitates therapeutic relationships and improves patient outcomes (Matlhaba, 2025).
Another important skill is teamwork because the position requires working with nurses, social workers, and other medical workers. Team work will result in properly coordinated care planning and enhance efficiency of services. Likewise, problem-solving skills play a critical role in addressing challenging situations or mental health emergencies and enable support workers to make the right decisions and keep patients safe (Asiri and Alshahrani, 2024).
Time management is also significant as support workers should always give more attention to such activities like patient care, documentation, responding to urgent needs. Time management helps in efficiency within organisations and provision of high-quality care. Moreover, employers require emotional stability to address the pressure of assisting individuals with complicated mental health issues and enable employees to remain professional during the process (Chib et al., 2025).
Lastly, technical and professional competence, such as the understanding of safeguarding, record keeping, and basic mental health practices, is necessary to meet the regulatory requirements and deliver person-centred care. All of these skills are important components of effective performance that guarantee the safety, compassion, and high-quality services to the service users.
Self-Evaluation of Skills
The critical self-review of my existing capabilities and experiences reveals that I have a number of competences that are applicable to the position of a Mental Health Support Worker, and there are some other competencies that need more development. Being a BSc Health and Social Care student, I have acquired theoretical skills in safeguarding, person-centred care, as well as communication, which are core in practice in mental health settings. My academic course work has enabled me to build effective communication skills as well as teamwork due to group presentations and case analysis. One of my strong points is communication, which I displayed in the academic presentation and joint work, when I actively engaged with other people and was able to communicate complex information. 
Besides, I possess a sense of empathy and skills in listening, which are essential in my work with mentally unstable individuals. These advantages allow me to be trustworthy and work towards person-centred care. Moreover, I am adaptable and open-minded to education thus able to respond to new challenge. The above resources (strengths) will allow me to add value to the discussed position, as I will be able to develop positive relationships with the service users and promote recovery-oriented care.
Nonetheless, I identify a number of areas with potential improvement. My experience in mental health settings currently is limited, which is one of the main requirements in a large number of job specifications. Another area that I require is the development of my crisis management and practical care skills to enable me handle difficult situations with a lot of confidence. Additionally, I would increase my employability by obtaining the relevant qualifications such as Mental Health First Aid or a Level 3 qualification in Health and Social Care. 
In order to address these gaps, I will be capable of employing the services of university lecturers, career counsellors and practitioners dealing with health and social care. The lecturers might provide academic guidance and feedback, and the career services might assist with drafting the CV and job preparation. The expertise will also be added through my interaction with the experienced practitioners through volunteering or mentorship.
Action Plan and Timeline
A career plan will be in place in order to gain the required skills to work as a Mental Health Support Worker. The plan concentrates on the improvement of practical experience, professional knowledge, and employability skills according to the industry requirements (NHS Jobs, 2026).
	Timeframe
	Key Actions
	Focus Areas / Outcomes

	Short-term (Year 1–2)
	Complete BSc Health and Social Care degree
Attend training (e.g., safeguarding, mental health awareness, Mental Health First Aid)
Begin volunteering in care settings
Develop CV and LinkedIn profile
	Build theoretical knowledge
Gain initial practical exposure
Develop foundational communication and professional skills

	Medium-term (Year 3–4)
	Gain part-time or entry-level experience in mental health care
Obtain Level 3 Health and Social Care qualification
Improve practical skills (e.g., crisis management, patient support) 
Build professional network
	Strengthen hands-on experience
Enhance employability
Develop specialised care competencies

	Long-term (Year 5)
	Find a full-time position as a Mental Health Support Worker.
Carry out lifelong learning (CPD).
Get further education or advanced training (e.g. nursing, social work)
	Achieve career entry
Progress professionally
Develop long-term career advancement opportunities


Table 1: Action Plan and Timeline
To begin with, I will undertake my BSc Health and Social Care degree in order to deepen my theoretical background. Together with this, I will also pursue other training like the Mental Health First Aid and safeguarding courses so that I can improve my practical training. It is also essential to have some practical experience and that is why I will involve myself as a volunteer in mental health charities or care homes where I will train in interpersonal skills and in taking care of patients. Moreover, I will strive to achieve a Level 3 qualification in Health and Social Care, which is commonly desirable in this position (NHS Jobs, 2026). I will also be able to improve my communication and teamwork skills through group work, workshops, and part time jobs in care settings. Online courses and reflective practice are the methods of continuous professional development that will help grow the career in the long run (King et al., 2021). This systematic approach would guarantee a way forward in the gradual acquisition of skills that will see me fulfil the demands of the job and establish a viable career in health and social care.
Building your Personal Brand
Development of a proper personal brand will be crucial in ensuring that my personal identity aligns with my career objective, which is attaining the status of a Mental Health Support Worker. Personal brand is an expression of my values, skills, and dedication to providing high-quality, person-centred care in the context of health and social care (Harvard Business School, 2024).
In order to build my personal brand, I will be using professional sites like LinkedIn to establish a profile that will be used to report my skills, education and experiences. My personal website or online portfolio will be able to illustrate my accomplishments, credentials, and learning reflection even more. Participation in professional networking functions and interaction with professionals will assist me in establishing valuable connexions and industry knowledge (English et al., 2021).
Besides, I will provide some of the pertinent sources including blogs, articles, and the case studies on mental health to show that I have acquired some knowledge and that I am devoted to this profession. My activities in the social media among professional circle will also ensure that I increase my visibility and credibility.
Through reflective and regular display of a professional identity, I will be able to sell my personal brand and enhance my employability in the sector of health and social care (NHS Jobs, 2026).
Promoting Professional Identity
My professional identity is something that is pursued by informing prospective workplaces about my skills, experiences and values in the health and social care sector. One of the strategies will be to create a personalised CV and cover letter in which I will be outlining the relevant skills of communication, empathy, teamwork, and problem-solving. By aligning my application with the job description, I would be in a scenario to explain that I am capable of working in the fields of employment such as a Mental Health Support worker (NHS Jobs, 2026). The good online presence is also necessary. I will visit LinkedIn whereby I will update my qualifications, experiences, and achievements as I socialise with other professionals in the same sphere. 
Furthermore, building the personal portfolio or a web site will help me to provide evidence of my academic accomplishments, professional certifications, and reflections on the development of my professional life. The tactics will help me portray myself as a coherent and professional individual and improve my job-seeking potential, because I will be able to effectively convey my abilities to prospective employers.
Building a Network for Successful Employment
The health and social care sector require the establishment of a professional network to achieve successful employment as developing professional networks increases opportunities, guidance, and professional development. Networking enables the persons to be associated with the highly experienced practitioners who could advise, give some insights and also offer some chances of employment (Isabirye, Moloi and Lebelo, 2024). Mentors can also be utilised in advancing the career; such as qualified Mental Health Support Workers, nurses, or supervisors at the NHS can provide useful advice. Grants and training, association and networking are availed by professional associations like Royal College of Nursing and Skills for Care (Robertson et al., 2024). Career fairs, NHS recruitment events and workshops are also possible to attend where employers and professionals can be approached, this can be helpful to build some connexions and enhance employability in the sector.
Conclusion
To conclude, this report has critically examined the employability skills needed in a Mental Health Support Worker job in the UK health and social care sector. It has also assessed my present abilities, including my strengths and development areas in accordance with the sector expectations. Besides, the report has shown me a chronological plan of action and map that would aid in my career growth and professional development. It has also highlighted why one must build a good personal brand, sell professional self, and build networks to get more employable. On the whole, it reflects that I am ready to achieve my career goals and become a productive health and social care worker.
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